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December 20, 2018

The Honorable James C. Justice Il
Governor of West Virginia

State Capitol Complex

1900 Kanawha Boulevard, East
Charleston, WV 25305

Dear Governor Justice:

The West Virginia Real Estate Appraiser Licensing and Certification Board (WVREALCB) is pleased to
submit its an annual report for fiscal years 2018 and 2017.

The WVREALCB is charged with the administration and enforcement of the provisions of Chapter 30,
Articles 38 and 38A of the West Virginia Code, which governs the professions of real estate appraisers
and appraisal management companies, respectively. This report is submitted in accordance with Chapter
30, Article 1, Section 12 of the West Virginia Code, requiring submissions of annual reports of Chapter 30
Boards. Your time and attention to the report is appreciated.

Respectfully,
Dean Dawson Ann Wilson Worley
Chair Secretary

C: West Virginia Secretary of State
West Virginia Legislature
West Virginia Legislative Librarian
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Mission and Policy Information

The West Virginia Real Estate Appraiser Licensing and Certification Board is a regulatory agency
created by an act of the West Virginia Legislature in 1990. The originating law, Chapter 30, Article
38 of the West VVirginia Code 1s titled the “West Virginia Real Estate Appraiser Licensing and
Certification Act.”

A second law, Chapter 30, Article 38A of the West 1irginia Code, the “West Virginia Appraisal
Management Companies Registration Act,” was passed in 2013 to register and regulate appraisal
management companies.

Subsequent to passage of the Chapter 30, Article 38A, the Board’s mission includes protecting the
public interest by assuring that all consumers of real estate appraisal services receive such services
from appraisers who are fully qualified in accordance with both Federal and State law and from
appraisal management services from appraisal management companies who are fully compliant with
State law.

The Board was established as a result of the Financial Institutions Reform, Recovery, and
Enforcement Act of 1989 (FIRREA). FIRREA is considered the most important banking law since
the Great Depression, when the FDIC was created. FIRREA was the beginning of statutory
attempts to re-regulate the banking and savings and loan industry.

For real estate appraisal, Title XI of FIRREA established the Appraisal Subcommittee (ASC) as a
sub-committee of the Federal Financial Institutions Examination Council. Title XI’s purpose is to
provide that Federal financial and public policy interests in real estate transactions would be
protected by requiring that real estate appraisals utilized in connection with federally related
transactions were performed in writing, in accordance with uniform standards, by individuals whose
competency was demonstrated and whose professional conduct was subject to effective supervision.

The Appraisal Subcommittee monitors the West Virginia Real Estate Licensing and Certification
Board, as well as the licensing and certification programs for real estate appraisers in each State to
determine whether the State’s policies, practices and procedures are consistent with Title XI and
enforcing the requirements of Title XI. The ASC has adopted formal Policy Statements Regarding
State Certification and Licensing of Real Estate Appraisers. These Policy Statements interpret Title
XI and reflect the general framework that the ASC uses when it reviews State appraiser regulatory
programs for compliance with Title XI. A copy of the 2013 Appraisal Subcommittee Policy
Statements is included with this report.
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WYV Real Estate Appraiser Licensing and Certification Board Members

Chapter 30-38-6 of the West 1irginia Code specifies the composition of the West Virginia Real Estate

Appraiser Licensing and Certification Board. The Board consists of nine members appointed by the governor

with the advice and consent of the Senate:

Each member shall be a resident of the state of West Virginia, except the appraisal management
company representative is not required to be a resident of West Virginia. Four members shall be
certified real estate appraisers having at least five years’ experience in appraisal as a principal line of

work immediately preceding their appointment and shall remain certified real estate appraisers

throughout their terms. Two members shall have at least five years experience in real estate lending
as employees of financial institutions. Two members may not be engaged in the practice of real estate
appraisal, real estate brokerage or sales or have any financial interest in these practices. One member
shall be a representative from an appraisal management company registered under the provisions of
West Virginia Code, Chapter 30-38A. No member of the Board may concurrently be a member of the
West Virginia Real Estate Commission. Not more than two appraiser members may be appointed

from each congressional district.

FY2018 WVREALCB Members:

Member Represents Term Expiration
Glenn Summers, Chair Appraiser Member 06.30.2018
Clendenin, WV 2rd Congressional District
Nathan D. Nibert Appraiser Member 06.30.2018
Barboursville, WV 3w Congtressional District
Dean Dawson Appraiser Member 06.30.2019
Scott Depot, WV 2t Congressional District
Joseph A. Chico III Appraisal Management Company 06.30.2020
Morgantown, WV Member
Rachel Phillips Appraiser Member 06.30.2019
Morgantown, WV 15t Congressional District
Darlene Dunn Financial Institutions Member 06.30.2019
Morgantown, WV
Frank DeChiazza Financial Institutions Member 06.30.2019
Chatleston, WV
Honorable Anthony J. Julian Public Member 06.30.2020
Fairmont, WV
Ann Wilson Worley Public Member 06.30.2019
Beckley, WV
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FY2017 WVREALCB Membets:

Member Represents Term Expiration
Glenn Summers, Chair Appraiser Member 06.30.2018
Clendenin, WV 2nd Congressional District
Nathan D. Nibert Appraiser Member 06.30.2018
Barboursville, WV 3rd Congressional District
Dean Dawson Appraiser Member 06.30.2019
Scott Depot, WV 2t Congtressional District
Joseph A. Chico III Appraisal Management Company 06.30.2020
Morgantown, WV Member
Rachel Phillips Appraiser Member 06.30.2019
Morgantown, WV 15t Congressional District
Darlene Dunn Financial Institutions Member 06.30.2019
Morgantown, WV
Frank DeChiazza Financial Institutions Member 06.30.2019
Chatleston, WV
Honorable Anthony J. Julian Public Member 06.30.2020
Fairmont, WV
Ann Wilson Worley Public Member 06.30.2019
Beckley, WV

005




WYV Real Estate Appraiser Licensing and Certification Board Staff

FY2018

Patricia Rouse Pope, Executive Director
Brenda S. Ashworth, Financial Coordinator
Courtney M. Buskirk, Licensing Coordinator

Billie S. Hancock, Administrative Assistant

FY2017

Sandy Kerns, Executive Director
Brenda S. Ashworth, Financial Coordinator
Courtney M. Buskirk, Licensing Coordinator

Billie S. Hancock, Administrative Assistant
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State of West Virginia
West Virginia Real Estate Appraiser Licensing and Certification Board

405 Capitol Street

Charleston, WV
4% Floor Conference Room
Wednesday, July 26, 2017
10:00 AM
e  Call to Order by Chair Glenn Summers
e Remarks from Public
»  Remarks from Appraisers
BOARD MINUTES
¢  Presentation and Approval of May 31, 2017 Board Minutes
ELECTION OF OFFICERS

e  Board of Director’s Election of Officers By Ballot
BOARD COMMITTEE REPORTS

Education Committee

Executive Director Search Committee
Policy & Procedures Committee

e  Standards Committee

e  Upgrades Committee

LEGAL

OLD BUSINESS

Legislative Audit

Policy and Procedure Written Policy Manual
Office of Technology Data Base
Investigator Training | & 11

Investigator for Board

NEW BUSINESS
INTERIM EXECUTIVE DIRECTOR REPORT
*  AMC Renewals — Mailing of Renewals
e  Appraiser License Renewals
e  Financial Reports
P Card
Budget Fiscal 2017 — Fiscal 2018 — Fiscal 2019
Rosters — Appraisers and AMC
Temporary Report

UPCOMING MEETINGS

August 1°t— Standards

August 15" — Upgrades

September 6, 2017 — Kristi Klamet - ASC Training
September 12, 2017 —Standards

September 19, 2017 — Upgrades
AARQ — October 13t-October 17t — Washington, DC November 29" — Board Training — Auditor’s Office

405 Capitol Street, Suite 906, Charleston, West Virginia 25301
Telephone 304-558-3919, Fax 304-558-3983, www.appraiserboard.wv.goy
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State of West Virginia
West Virginia Real Estate Appraiser Licensing and Certification Board

Monday, August 28, 2017
9:00 AM

VIA Teleconference
Call Board Office 304-558-3919 for Call In Information

Invited:
Glenn Summers, Dean Dawson, Rachel Phillips, Ann Wilson Werley, Anthony Julian.
Joseph A. Chico, Ill, Nathan Nibert. Darlene Dunn, and Frank DeChiazza

AGENDA
1, Call to Order 9:00 am Glenn Summers, Chair
IIl.  New Business
a) Standard’s Committee Announcement Glenn Summers
b) Fiscal Year 2019 Proposed Budget Board
I, Adjournment Glenn Summers

405 Capitol Street, Suite 906, Charleston, West Virginia 25301
Telephone 304-558-3919, Fax 304-558-3983, www.appraiserboard.wv.gov

008




State of West Virginia
West Virginia Real Estate Appraiser Licensing and Certification Board

405 Capitol Street - 4*" Floor Conference Room
Charleston, West Virginia
September 27, 2017
10:00 am

AGENDA

Invited: WVREALCB Board Members: Chair Glenn Summers (Appraiser — 2™ Congressional District), Vice Chair Dean Dawson
(Appraiser — 2™ Congressional District), Secretary Rachel Phillips ( Appraiser — 1% Congressional District), Ann Wilson Worley
(General Public — 9t Senatorial District), Parliamentarian; Honorable Anthony Julian {General Public), Joseph A. Chico, 11l
(Appraisal Management Company), Nathan Nibert (Appraiser — 3™ Congressional District}, Darlene Dunn (Financial Institution —
8'h Senatorial District), and Frank DeChiazza (Financial Institution — 13% Senatorlal District); Assistant WV Attorney General
Jennifer Akers; and WVREALCB Executive Director Patricia Rouse Pope, ex officio.

I Call to Order Glenn Summers, Chair
Il Roll Call Glenn Summers
. Remarks from the Public
V. Parliamentary Procedures Ann Wilson Worley
V. Approval of July 26, 2017 and August 28, 2017 Meeting Minutes Board
VL. Financial Report (8.29.17 thru 9.27.17) Brenda Ashworth
VIL Committee Reports & Recommendations
A. Education Rachel Phillips, Chair

a. Report of9.26.17 Meeting
B. Policy & Procedures
C. Standards — Meeting 0f9.19.17 Glenn Summers, Chair
a. New Complaints
i. 17-009 Hill, Jody
ii. 17-012 Tyree, Micheal
iit. 17-013 Crisp, Renaulda

iv. 17-001AMC TCValuations, Inc.
v, 17-002AMC TCValuations, Inc.
vi. 17-014 York, Linda

b. Old/Revisited Complaints
i 17-008 Redden
ii. 17-010 Sneddon
iii. 17-005 Ward, Ryan
c. Legal Counsel Updates
ii 16-007 Boggs, it
ii. 16-010 Preece
iii. 16-018A Allie
iv. 16-0188 Plott
405 Capitol Street, Suite 906, Charleston, West Virginia 25301
Page | 1 Telephone 304-558-3919, Fax 304-558-3983, www.appraiserboard.wv.gov

009



Vil

XL

Xl

Xl

D. Upgrades—Meeting of 9.19.17
a. New Complaints
I. 17-012 Stephens, Becky
ii. 17-019 Pilcher, Mark
iil. 17-023 Dawson, Dean

Executive Director’s Report

Renewals

Legislative Audit

Meeting with ASC Regulatory Manager Kristi Klamet
Office of Technology Data Base Update

Auditor’s Training Reminder

WVREALCB staff job descriptions

m"moowe

Legal Counsel Report

A. Public Sign-in Sheet & Speaking Limit
B. Anonymous Complaints

C. Conducting Executive Sessions

Open Business

Legislative Audit/Presentation to Gov Org Interim Committee
Policy & Procedure Policy Manual

Office of Technology Data Base

Investigator Training | & Il Update

Investigator for WVREALCB

Board Meeting Per Diem

Mmoo

New Business

A. Matter of Renewal of License No.CR0967

B. Proposed Committee Forms

C. Proposed November and December 2017 meeting dates

Remarks from Board Members

Adjournment

Upcoming Meetings/Events:

Nathan Nibert, Chair

Patricia Rouse Pope

Jennifer Akers

Glenn Summers
Patricia Rouse Pope
Patricia Rouse Pope
Rachel Phillips
Dean Dawson
Patricia Rouse Pope

Board
Ann Wilson Worley
Board

AARO Fall Conference — October 13 - 16, 2017
Washington, DC

WV State Auditor’s Training — November 29, 2017
Charleston Town Center Marriott, Charleston, WV
WVREALCB meeting ~ TBD

e Education Committee meeting -
o Policy & Procedures Committee meeting -
e Upgrades Committee meeting — October 17*, November 14, December 12, 2017
o Standards Committee meeting — October 17*, November 7, December 5, 2017
*Combined meeting
Page | 2
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West Virginia Real Estate Appraiser Licensing and Certification Board

Jim Justice, Governor
Glenn A. Summers
Board Chairman
Patricia Rouse Pope
Fxecutive Director

405 Capitol Street, Suite 906
Charleston, West Virginia 25301
Telephone 304.558.3919

FAX 304.558.3983

www.appraiserboard.wv.gov

405 Capitol Street - 4*" Floor Conference Room
Charleston, West Virginia
November 8, 2017
11:00 am

AGENDA
Invited: WVREALCB Board Members: Chair Glenn Summers {Appraiser — 2" Congressional District), Vice Chair Dean Dawson
(Appraiser — 2™ Congressional District), Secretary Rachel Phillips { Appraiser — 1% Congressional District), Ann Wilson Worley
(General Public — 9'" Senatorial District), Parliamentarian; Honorable Anthony julian {General Public), Joseph A. Chico, Il
(Appraisal Management Company), Nathan Nibert (Appraiser — 3™ Congressional District), Darlene Dunn (Financial Institution —
8th Senatorial District), and Frank DeChiazza (Financial Institution ~ 13t Senatorial District); Assistant WV Attomey General
Jennifer Akers; and WVREALCB Executive Director Patricia Rouse Pope, ex officio.

K, Call to Order Glenn Summers, Chair
Il. Roll Call Rachel Phillips, Secretary
1. Remarks from the Public

Iv. Parliamentary Procedures Ann Wilson Worley
A. Officer Duties

V. Approval of September 27, 2017 Meeting Minutes Board
VI, Financial Report (9.28.17 thru 11.1.17) Brenda Ashworth
Vil. Committee Reports & Recommendations

A. Education Rachel Phillips, Chair

a. Reportof11.8.17 Meeting
B. Policy & Procedures

C. Standards — Meeting of 10.24.17 Glenn Summers, Chair
a. Possible Board Complaint
b. Pending
i. 16-007
D. Upgrades —Meeting of 9.15.17 Nathan Nibert, Chair
a. Reconsideration
i. 17-012
b. New
I 17-027
ii. 17-022

Page | 1

011



VI

X1

XL

Xl

Executive Director’s Report

TemMmoNw®>

Office of Technology Data Base Update
Website Disciplinary Postings

Review of Complex Complaints
WVREALCB Facebook Page

Regarding Agenda Item XLB.

Auditor’s Training Reminder

WVREALCB staff job descriptions/salaries
Distribution of 2018-2019 USPAP Manuals

Legal Counsel Report

A.

B.
C.
D

Ethical Obligation

Appraiser Notification

Board Member Compensation
Posting of Expired Licenses

Open Business

A.

B.

Investigator for WVREALCB
Redacting

New Business

A.

B.
C.
C

Review of Complaint #17-018 (not applicable-complaint withdrawn)

Revisit Complaint Procedure vote
Request for Refund of Deceased Licensee

Proposed 2018 Board and Committee Meeting Dates

Remarks from Board Members

Adjournment

Upcoming Meetings/Events:

e Standards & Upgrades Committees combined meeting — November 14, 2017

= WV State Auditor’s Training — November 29, 2017
Charleston Town Center Marriott, Charleston, WV

Page | 2

Education Committee meeting -

Policy & Procedures Committee meeting -
Upgrades Committee meeting — December 12, 2017
Standards Committee meeting — December 5, 2017

012

Patricia Rouse Pope

Jennifer Akers

Board
Board

Board
Board
Board
Board



West Virginia Real Estate Appraiser Licensing and Certification Board

Glenn A. Summers

Board Chair

405 Capitol Street, Suite 906
Charleston, West Virginia 25301
Telephone 304.558.3919

FAX 304.558.3983
www.appraiserboard.wv.gov

Patricia Rouse Pope
Executive Director

405 Capitol Street - 4*" Floor Conference Room
Charleston, West Virginia
February 7, 2018
11:00 am

AGENDA
Invited: WVREALCB Board Members: Chair Glenn Summers (Appraiser — 2™ Congressional District), Vice Chair Dean Dawson
(Appraiser—2™ Congressional District), Secretary Rachel Phillips [ Appraiser — 1%t Congresslonal District), Ann Wilson Worley
(General Public — 9* Senatorial District), Parliamentarian; Honorable Anthony Julian (General Public), Joseph A. Chico, I1i
(Appraisal Management Company), Nathan Nibert (Appraiser — 3™ Congressional District), Darlene Dunn (Financial Institution —
8th Senatorial District), and Frank DeChlazza (Financial institution — 13'h Senatorial District); Assistant WV Attorney General
Jennifer Akers; and WYREALCB Executive Director Patricia Rouse Pope, ex officlo.

l. Call to Order Glenn Summers, Chair

I. Roll Call Rachel Phillips, Secretary

. Remarks from the Public

V. Parliamentary Procedures Ann Wilson Worley
A, Quorums
V. Approval of November 8, 2017 Meeting Minutes Board
VL. Financial Report (FY18 YTD thru 1.31.18) Brenda Ashworth
Vil Committee Reports & Recommendations
A. Education - No report Rachel Phillips, Chalr
B. Policy & Procedures — No report Glenn Summers, Chair
C. Standards Glenn Summers, Chair
a. Report/recommendations of 1.9.2018 meeting Dean Dawson, Reporting
D. Upgrades Nathan Nibert, Chair

a. Report/recommendations of 1.9.2018 meeting

Viil. Executive Director’s Report Patricia Rouse Pope
A. Legislative Session & Rule Change Update
B. Review of complex cases
C. Annual Report
D. Office of Technology Data Base Update

Page | 1
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XL

X1l

XHr.

Erxzemm

Dropbox, Google Drive, and Microsoft OneNote
WYV Interactive Contact Information

Auditor’s Training Highlights

WV Association of Licensing Boards

FBI Audits

WVREALCB vision

Legal Counsel Report

A.
B.

o
D.

Board Compensation

Reimbursement of Review Theory — Residential
Related Expenses 5.8-9.2017

AMC Fees for National Registry

AQB Fourth Exposure Draft

Open Business

A.
B.

Update of Education Event

Investigator for WVREALCB

New Business

A.

n

E.

E

G.

Reimbursement Request by Board Members

a. AQB Public Meeting

Investigator Training attendees (two) 6.3-5.2018

Spring AARO attendees

Committee organization, production, and execution and
productivity

Review of forms/applications

Report on Investigator Training 12.5.2017

Request re date change of 1.16.2019 meeting

Remarks from Board Members

Adjournment

Upcoming Meetings/Events:

« Standards & Upgrades Committees combined meeting — February 13, 2018

e Education Committee meeting -
e  Policy & Procedures Committee meeting -

Page | 2
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Board
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Dean Dawson
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Rachel Phillips



West Virginia Real Estate Appraiser Licensing and Certification Board

405 Capitol Street, Suite 906 Glenn A. Summers

Charleston, West Virginia 25301 Board Chair
Telephone 304.558.3919
FAX 304.558.3983 Patricia Rouse Pope

wivw.appraiserboard.wv.gov Executive Director

405 Capitol Street - 4" Floor Conference Room
Charleston, West Virginia
March 21, 2018
11:00 am

AGENDA

Invited: WVREALCB Board Members: Chair Glenn Summers (Appraiser — 2™ Congressional District), Vice Chair Dean Dawson
{Appraiser — 2™ Congressional District), Secretary Rachel Phillips { Appraiser — 1 Cangressional District), Ann Wilson Worley
(General Public — 9% Senatorial District), Parliamentarian; Honorable Anthony Jullan {General Public), Joseph A. Chico, Iil
(Appraisal Management Company), Nathan Nibert {Appraiser — 3™ Congressional District), Darlene Dunn (Financial Institution —
8t Senatorial District), and Frank DeChiazza (Financial Institution ~ 13% Senatorial District); Assistant WV Attorney General
Jennifer Akers; and WVREALCB Executive Director Patricia Rouse Pope, ex officio.

I Call to Order Glenn Summers, Chair

II. Roll Call Rachel Phillips, Secretary

Ik Remarks from the Public

V. Approval of Agenda Board
V. Parliamentary Procedures Ann Wilson Worley
VI Approval of February 7, 2018 Meeting Minutes Board
VIL. Financial Report (FY18 YTD thru 3.1.2018) Brenda Ashwarth
VL Committee Reports & Recommendations
A. Education
a. Report of 12.13.2017 meeting Rachel Phillips, Chatr
B. Policy & Procedures—No report Glenn Summers, Chair
C. Standards Glenn Summers, Chair
a. Report/recommendations of 3.20.2018 meeting Dean Dawson, Reporting
D. Upgrades 7 Nathan Nibert, Chair
a. Reportfrecommendations of 3.20.2018 meeting
IX. Executive Director’s Report Patricia Rouse Pope
X Legal Counsel Report Jennifer Akers
Page | 1
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XI. Unfinished Business Board

A. Update of Education Event planned for February 2018 Rachel Phillips
B. Spring AARO attendees — May 4-6.2018 Seattle. WA
C. Committee organization, production, and execution and loseph A, Chico lli
Productivity
D. Reporton Investigator Training 12.5.2017 Rachel Phillips
E. Redacting
XIk New Business

A. Governor's 5% salary increase for state employees effective 7.1.18 Board
C. Public Employee’s Retirement System (PERS) Contribution Rate Change

Xl Remarks from the Board

XIv. Adjournment

Upcoming Meetings/Events:

WVREALCB meeting — May 23, 2018

Standards & Upgrades Committees combined meeting - April 10, 2018
Education Committee meeting -

Policy & Procedures Committee {full board) meeting — April 25, 2018

o

e @

Page | 2
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West Virginia Real Estate Appraiser Licensing and Certification Board

405 Capitol Street, Suite 906
Charleston, West Virginia 25301
Telephone 304.558.3919

FAX 304.558.3983

www.appraiserboard.wv.gov

405 Capitol Street - 4*" Floor Conference Room

Charleston, West Virginia
May 23, 2018
1:15 pm

AGENDA

Glenn A. Summers

Board Chair

Patricia Rouse Pope
Executive Director

Invited: WVREALCB Board Members: Chair Glenn Summers (Appraiser — 2™ Congressional District), Vice Chair Dean Dawson
{Appraiser — 2™ Congressional District), Secretary Rachel Phillips { Appraiser — 1= Congressional District), Ann Wilson Worley
(General Public — 9% Senatorial District), Parliamentarian; Honorable Anthony Julian (General Public), Joseph A. Chico, i1l
(Appraisal Management Company), Nathan Nibert (Appraiser — 3" Congressional District), Darlene Dunn {Financial Institution —
8th Senatorial District), and Frank DeChiazza (Financial Institution — 13 Senatorial District); Assistant WV Attorney General

Jennifer Akers; and WVREALCB Executive Director Patricia Rouse Pope, ex officio.

VI.
Vil

VIik

Page | 1

Call to Order

Roll Call

Remarks from the Public
Approval of Agenda

Parliamentary Procedures
A. Committee Meeting Procedures

Approval of March 21, 2018 Meeting Minutes
Financial Report (FY18 YTD thru 5.1.2018)

Committee Reports & Recommendations
A. Education
a. Report of 3.21.2018 meeting

B. Policy & Procedures
a. Report of 4.25.2018 meeting

C. Standards
a. Report/recommendations of 4.10.2018 meeting
1. S18-001-R Sines
2.518-002-R Wyant
3.17-024  Wise
b. Report/recommendation of 5.15.18 meeting
1. 518-003-C McClurg

017

Glenn Summers, Chair

Rachel Phillips, Secretary

Board

Ann Wilson Worley

Board

Rachel Phillips, Chair

Glenn Summers, Chair

Glenn Summers, Chair
Dean Dawson, Reporting



2.518-004-R Ewald

3.518-005-R Ewald

4, 17-010 Sneddon

5.17-015 Hyett

6. 17-016 Hyett

7. Standard Committee Form Finalization
8. Mountainseed Email Inquiry

D. Upgrades Nathan Nibert, Chair
a. Report/recommendations of 4.10.2018 meeting
1. U18-005-R York
2. U18-006-R Stephens
b. Report/recommendation of 5.15.18 meeting
1. U18-007-R Lively
2. Expiration of Qualifying Education
3. Selection of work from experience logs

IX. Executive Director’s Report Patricia Rouse Pope
X. Legal Counsel Report Jennifer Akers
Xl. Open Business Board

A. Per Diem Reimbursement form
B. Investigator Position
C. Administrative Assistant Position

XIl. New Business Board
A. Determination of how documents are to be accessed for Standards
Upgrades Committees (flash drive, encrypted email, hard copy, etc.)
B. AMC change of address fees
C. Continuing Education credit for Various Trainings and Conference Attendance
D. Next meeting date (July 11, 2018 meeting must be rescheduled due to Investigator Training)

XL, Remarks from the Board

Xiv. Adjournment

Upcoming Meetings/Events:
o WVREALCB meeting — TBD
e Standards & Upgrades Committees combined meeting - June 18, 2018

e Education Committee meeting - TBD
e Policy & Procedures Committee (full board) meeting —~ May 23, 2018 9:00 am —1:00 pm

Page | 2
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West Virginia Real Estate Appraiser Licensing and Certification Board

405 Capitol Street, Suite 906
Charleston, West Virginia 25301
Telephone 304.558.3919

FAX 304.558.3983
www.appraiserboard. wv.gov

Glenn A. Summers
Board Chair

Patricia Rouse Pope
Executive Director

VIA Conference Call
Charleston, West Virginia
June 18, 2018
2:00 pm

AGENDA
Invited: WVREALCB Board Members: Chair Glenn Summers (Appraiser— 2™ Cangressional District], Vice Chair Dean Dawson
(Appraiser — 2™ Congressional District), Secretary Rachel Phillips ( Appraiser - 1 Congressional District}, Ann Wilson Worley
{General Public — 9t Senatorial District), Parliamentarian; Honorable Anthony Julian {General Public), Joseph A. Chico, IlI
{Appraisal Management Company), Nathan Nibert {Appraiser — 3 Congresslonal District), Darlene Dunn (Financlal Institution —

8t Senatorial District), and Frank DeChiazza {Financial Institution — 13%" Senatorial District); Assistant WV Attorney General
Jennifer Akers; and WYREALCB Executive Director Patricia Rouse Pope, ex officio.

i Call to Order Glenn Summers, Chair

1. Roll Cali Rachel Phillips, Secretary
i Remarks from the Public

V. Approval of Agenda Board

V. Legal Counsel Report Jennifer Akers
A. Overview of Rules Changes

Xl. Open Business Board
Xik New Business Board
A. Rule Changes
1.180CSR 2
2.190C5R 4
3. Adding “A Commercial appraiser seeking to be a supervisor Dean

needs to turn in a commercial report, not a residential, or both.”

4, Re: 11.3.e. Revise “Cause the supervisor to submit an appraisal” if  Dean
the supervisor already has a permit.

5. Revise §190-4-4. Standards Committee to reflect: “chair Dean
be appointed by the board and the Standards Committee select the chair.”

6. PERD Recommendation 3 to strike CSR 190-4-4 “which provides the use
of non-board members to review complaints.”

7. Strike the limitation of not being able to use or hire appraisers and Glenn
and any limitations.

Xit. Remarks from the Board

Page | 1
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XIv.  Adjournment

Upcoming Meetings/Events:
e  WVREALCB meeting —July 18, 2018
* Standards & Upgrades Committees combined meeting - August 14, 2018

e  Education Committee meeting - TBD
= Policy & Procedures Committee (full board) meeting — TBD

Page | 2
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West Virginia Real Estate Appraiser
Licensing and Certification Board

MINETES

July 26, 2017

The West Virgimia Real Estate Appraiser Licensing and Certification Board held a meeting on July 26,
2017 in the 4% floor Conference Room located at 405 Capitol Street, Charleston, WV 25301.

The following were in attendance: Glenn Summers, Chair; The Honorable Anthony Julian, Nathan
Nibert, Rache! Phillips, Dean Dawson; Frank Dechiazza; Ann Wilson Worley; Joe Chico, Darlene
Dunn; Brenda Ashworth, Interim Executive Director; and Jennifer Akers, AG Legal Counsel.

The meeting was called to order at 10:10 am.

Glenn Summers recognized new board member Joe Chico.

Remarks from the Public

Lori Noble spoke on behalf of the Appraiser State Coalition.

Reading of the Minutes

Minutes from the May 31, 2017 meeting were presenied to the Board.

Dean Dawson made a motion to approve the minutes from the May 31, 2017 meéeting with the
correction of adding the Honorable Anthony Julian as having attended the meeting, Rachel Phillips
seconded the motion. Motion carried.

Board Elections

Ann Wilson Worley addressed the board about her background as she was running for secretary. Joe
Chico also provided some background information about himself, as he is a new board member.

The board had an election of officers by ballot. Glenn Summers was elected chair. Dean Dawson was
‘elective vice-chair. Rachel Phillips was elected secretary.

Executive Session

Dean Dawson made a motion to move into Executive Session to discuss the executive director
position. The Honorable Judge Anthony Julian seconded the motion. Motion carried.

Dean Dawson made a motion to exit Execufive Session. Darlene Dunn seconded the motion. Motion
carried.

Committee Reports & Motions

Counsel advised board that Education Committee Meeting that was scheduled for June 6, 2017 did not
have a quorum, and thus could not conduct business.

1
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The Honorable Judge Anthony Julian made a motion that Ann Wilson Worley be Parliamentarian for
the board. Joe Chico seconded the motion. Motion carried.

Education

Rachel Phillips made a motion to change the education course application to remove the annual course
renewal requirement. Joe Chico seconded the motion. Motion carried.

Rachel Phillips made a motion to move forward with four USPAP courses, to be held in four regions in
the state, and develop a seminar regarding state law and board functions, to be attended by, at a
minimum, the board chair, but not limited to legal counsel and the executive director, or any other
board member willing to attend with expenses for travel for board members, executive director and
legal counsel paid by the board. The Honorable Judge Anthony Julian seconded the motion. Motion
carried.

Executive Director Search Committee
Darlene Dunn made & motion from the search committee for the board to grant the search committee

the authority to negotiate the offer of employment, salary and start date with Patricia Pope. The
Honorable Judge Anthony Julian seconded the motion. Motion carried.

Policy and Procedures Committee

Rachel Phillips made a motion to accept the changes in 190 CSR 4 as written. Joe Chico seconded the
motion. Motion failed.

Dean Dawson made a motion to accept the changes in the legislative rule, 190 CSR 2 with the
exception of refurning the cost of temporary licensure fees from $500.00 back to $250.00. The
Honorable Judge Anthony Jelian seconded the motion. Motion carred.

Darlene Dunn made a motion to move into Executive Session to discuss Standards and Upgrades. The
Honorable Judge Anthony Julian seconded the motion. Motion carried.

Standards Committee

Complaint 17-004

Complaint received: 3/20/2017

Complaint: Alleged violations of USPAP

Recommendations/Status: Committee recommends dismissal of the complaint as they found no
violations of USPAP or state law.

Joe Chico made a motion to accept the Standards Committee’s recommendation. Dean Dawson
seconded the motion, Motion carried.

Complaint 17-006

Complaint received: 5/4/2017
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Complaint: Alleged violations of USPAP

Recommendation/Status: Committee recommends that the appraiser, through a pre-diversion
agreement, be required to attend a corrective education course on Scope of Work online at the board
office while proctored by board staff. The appraiser would be required to complete the course within
sixty days of the agreement being executed.

Joe Chico made a motion to accept the Standards Commiittee’s recommendation. Dean Dawson -
seconded the motion. Motion carried.

Complaint 17-007

Complaint received: 5/18/2017

Complaint: Homeowner was unhappy with the value in the appraisal report.

Recommendation/Status: Committee recommends that the complaint be dismissed as no violations of
USPAP violations or state law were found.

Joe Chico made & motion to accept the Standards Committee’s recommendation. Dean Dawson
seconded the motion, Motion carried.

Complaint 17-008

Complaint received: 5/23/2017

Complaint: Homeowner complained that the appraiser counted a room as gross living area,
Recommendation/Status: Committee recommends that the complaint be dismissed as no viclations of
USPARP or state law were found.

Joe Chico made a motion to accept the Standards Committee’s recommendation. Rachel Phillips
seconded the motion. Motion carried.

Complaint 17-010

Complaint received: 5/31/2017

Complaint: Alleged USPAP violations.

Recommendation/Status: Committee recommends that due to the complexity of the complaint and the
possibility of ongomng litigation, the committee wishes to have the appraisals reviewed by an outside

appraiser,

Joe Chico made a motion to accept the Standards Committee’s recommendation. Dean Dawson
seconded the motion. Motion carried.

Complaint 17-011

Complaint received: 6/1/2017

Complaint; Borrower was unhappy with the value in the appraisal report.
Recommendation/Status: Committee recommends dismissal of the complaint as no violations of
USPAP or state law were found.

Joe Chico made a motion to accept the recommendation of the Standards Committee. Dean Dawson
seconded the motion. Motion carried.
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Complaint 17-002
Complaint received: 2/17/2017
Complaint: Alleged violations of USPAP.

Recommendation/Status: Committee recommends dismissal of the complaint because the AMC failed
to provide information requested by the committee.

Joe Chico made a motion to accept the Standards Committee’s recommendation. Rachel Phillips
seconded the motion. Motion carried.

Upgrades Committee
U e (Supervisory) 17-01

The Upgrades Committee would like to recommend to the board that feedback on our behalf should be
submitted to the applicant as well as an APPROVAL letter.

Nathan Nibert made a motion to accept the Upgrades Committee’s recommendation. Joe Chico
seconded the motion. Motion carried.

U ¢ (Supervi 17-012
The Upgrades Committee would like to recommend to the board that the application be DENIED,

Nathan Nibert made a motion to accept the Upgrades Committee’s recommendation. Joe Chico
seconded the motion. Motion carried.

Upgrade (Licensed to Certified Residential) 17-007
The Upgrades Committee would like to recommend to the board that the application be APPROVED.

Nathan Nibert made a m_otion to accept the Upgrades Committee’s recommendation. Joe Chico
seconded the motion. Motion carried.

Upgrade (Licensed to Certified Residential) 16-02.5
The Upgrades Committee would like to recommend to the board that the application be APPROVED.

Nathan Nibert made a motion to accept the Upgrades Committee’s recommendation. Joe Chico
seconded the motion. Motion carried.

Upgrade {(Apprentice to Certified Geperal) 17-015
The Upgrades Committes would like to recommend to the board that the application be APPROVED.

Nathan Nibert made a motion to accept the Upgrades Committee’s recommendation. Joe Chico
seconded the motion. Motion carried.
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Old Business

Legislative Audit — ongoing
Policy and Procedure Manual — ongoing
Office of Technology Data Base — ongoing development

Investigator I and II Training — Rachel Phillips would like some time at the next standards meeting to
discuss information from Investigator training.

Board approved for Rachel Phillips to attend Investigator 3 Training in September 2017 in Tampa.
Investigator for Board — The chair appoints a search committee of the following people for hiring an
investigator: Rachel Phillips, Joe Chico, Dean Dawson, Brenda Ashworth and legal counsel,

New Business

Interim Executive Director’s Report

AMC Renewals — Mailing of Renewals — Renewals were not mailed for AMC’s. CSR 190-5+6.1.b.
requires the board to send renewal notices to the controlling person identified by the appraisal
management company by May 1% of each year. '

Appraiser License Renewals — These will be mailed out with a form that would allow an appraiser to
agree to permit the board to release his or her email address.

AAROQ — Rachel Phillips made a motion to pay for the new Executive Director, legal counsel, board
members and Brenda Ashworth to attend. Dean Dawson seconded the motion. Motion carried.

Ann Wilson Worley made a motion to adjourn the meeting. Darlene Dunn seconded the motion.
Motion carried.

Being no further business, the meeting adjourned at 4:29 pm

Respectfully submitted,
achel Phillips, Secretary
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West Virginia Real Estate Appraiser
Licensing and Certification Board

MiINUTES

Aq_gyst 28, 2017

The West Virginia Real Estate Appraiser Licensing and Certification Board held a meeting via
phone conference on August 28, 2017 at 9:00 am.

The following appeared on the call: Glenn Summers, Chair; Nathan Nibert; Rachel Phillips;
Dean Dawson; Frank Dechiazza; Ann Wilson Worley; Brenda Ashworth; Patricia Pope,
Executive Director; and Jennifer Akers, AG Legal Counsel. Darlene Dunn appeared on the call
at 10:00 a.m. .

The Honorable Judge Anthony Julian and Joe Chico were absent from the call.
The meeting was called to order at 9:00 am.

New Business

S Committee

Ann Wilson Worley made a motion that the Standards Committee shall be comprised of the
following individuals: Glenn Summers, Joe Chico, Dean Dawson, Nathan Nibert, Rachel
Phillips, Patricia R. Pope and Jennifer Akers. Rachel Phillips seconded the motion.

Ann Wilson Worley withdrew her motion. Rachel Philtips withdrew her second of Ms. Worley’s
motion.

Rachel Phillips made a motion that the Standards Committee be comprised of Glenn Summers,
Joe Chico, Nathan Nibert, Dean Dawson and Rachel Phillips with the Executive Director and
Board attorney attending the meetings, and all of the information for the committee available on:
the board notebook for all members of the board to review. Frank Dechiazza seconded the
motion.

Roll Call Vote
Dean Dawson — Yes

Rachel Phillips — Yes

Ann Wilson Worley — Yes
Nathan Nibert ~ Yes
Frank Dechiazza — Yes
Darlene Dunn - Yes

Motion carried.
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Proposed 2019 Budget

Frank Dechiazza made a motion to reduce the amount of money in object code 1201, Board
Members Per Diem from $33,120.00 to $23,120.00 and to reduce the amount of money in object
code 3206, Contractual Services, from $188,244.50 to $168,244.500 and to create a new line
item to the proposed budget entitled Education with an amount of $30,000.00. Rachel Phillips
seconded the motion. Motion carried.

Dean Dawson made a motion to adjourn the meeting. Ann Wilson Worley seconded the motion.
Motion carried. Meeting adjourned at 11:23 am.

Respectfully submitted:
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West Virginia Real Estate Appraiser
Licensing and Certification Board
405 Capitol Street, 4™ Floor Conference Room
Charleston, WV

'BOARD MEETING MINUTES
September 27, 2017

I. Call to Order

The meeting was called to order at 10:12 am by Chair Glenn Summers.

fl. Roll Call

The following were in attendance: Glenn Summers, Chair; The Honorable Anthony

Julian, Nathan Nibert, Dean Dawson; Ann Wilson Worley; Patricia Pope, Executive

Director; and Jennifer Akers, AG Legal Counsel. Darlene Dunn and Rachel Phillips
participated via conference call.

Joe Chico and Frank Dechiazza were not in attendance.

lil. Remarks from the Public

Lori Nobie spoke on behalf of the Appraiser State Coalition.

IV. Parliamentary Procedures

Ann Wilson Worley discussed “Robert's Rules”. She presented copies of “Special
Rules for Small Boards” to the board members. and their use at Board meetings.

V. Approval of the Minutes
Minutes from the July 26, 2017 and the August 28, 2017 meetings were presented fo
the Board.

Ann Wilson Worley made a motion to approve the minutes from both meetings. The
Honorable Judge Anthony Julian seconded the motion. Motion carried.

VI. Financial Report

Brenda Ashworth joined the meeting to provide the financial report for the period of
August 29, 2017 through September 21, 2017. Ms. Ashworth aiso provided a report of
P-card expenditures.
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Ann Wilson Worley made a motion fo accept the financial report as presented. The
Honerable Judge Anthony Julian seconded the motion. Motion carried.

Dean Dawson made a motion to approve the P-card expenditures. The Honorable
Judge Anthony Julian seconded the motion. Motion carried.

Vil. Committee Reports and Recommendations

A. Education |
a. Report of 8.26.17 Meeting

The Education committee met by teleconference on Tuesday, September 26, 2017 at
3:00 p.m. The Committee discussed conducting free full day standards update courses
in July and August 2018 for appraisers. Two other locations for the same course were
discussed with dates to be determined. Possibie locations for the courses were:
Charleston/Huntington, Beckley/Lewisburg, Clarksburg/Morgantown and
Shepherdstown. Along with the standards course, the committee discussed presenting
the foliowing: introduction of board members, introduction of staff, state licensing law,
complaints, committees, corrective education, operation of appraisal office and a Q and
A session. The courses would be marketed. Details will be nailed down by March 2018
for the July and August 2018 courses.

Rachel Phillips made a motion to adopt the education committee meeting minutes.
Motion carried.

Meeting recessed for lunch at 12:10 p.m.

Meeting resumed at 12:32 p.m.

Executive Session

The Honorable Judge Anthony Julian made a motion to enter into executive session to
discuss standards commitiee recommendations and upgrades committee

recommendations. Dean Dawson seconded the motion. Motion carried.

The Honorable Judge Anthony Julian made a motion fo come out of executive session.
Ann Wilson Worley seconded the motion. Motion carried.

B. Policy & Procedures — No repart
C. Standards - Meseting of 9.19.17
a. New Complaints

i Complaint 17-009
Compilaint received: 5/31/2017
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iv,

vi

Complaint: Alleged USPAP violations.
Recommendation/Status: The committee recommends that the matter be
continued and an outside appraiser/investigator review the appraisal.

Complaint 17-012

Complaint received: 7/25/2017

Complaint: Alleged false information in appraisal regarding the
crawispace of the home.

Recommendation/Status: Committee recommends dismissal of the
complaint as they found no violations of state law or USPAP.

Complaint 17-013

Complaint received: 8/7/2017

Complaint: Appraiser took too much time to complete and provide an
appraisal. |
Recommendation/Status: Committee recormmends dismissal of the
complaint as they found no violations of state law or USPAP.

Complaint 17-001AMC

Complaint received: 8/9/2017

Complaint: Non-payment of appraisers.

Recommendation/Status: Committee recommends that a letter be sent to
the AMC informing them that they are in violation of state code due to non-
payment.

Complaint 17-002AMC

Complaint received: 8/18/2017

Complaint: Non-payment of appraisers.

Recommendation/Status: Commiftee recommends that a letter be sent to
the AMC informing them that they are in violation of state code due to non-
payment.

Complaint 17-014 N/A (Anonymous)

b. Old/Revisited Complaints

i

Complaint 17-008

Complaint received. 5/23/2017

Complaint: Appraiser included a room that had been added on to a garage
as gross living area in the appraisal.

Recommendation/Status: Committee recommends dismissal and that a letter
be sent to the Complainant informing her that the board's decision is final.

Complaint 17-010

Complaint received: 5/31/2017
Complaint: Alleged USPAP violations.
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iil.

ii

Recommendation/Status: The committee recommends that the matter be
continued and an outsider appraiserfinvestigator review the appraisal.

Complaint 17-0056

Complaint received: 3/10/2017

Complaint: Homeowner was unhappy with the value assigned to the home in
the appraisal.

Recommendation/Status: Committee recommends dismissal and that a letter
be sent to the Complainant informing her that the board's decision is final.

Legal Counsel Updates

Complaint 16-007 _

Complaint received: 7/6/2016

Complaint: Alleged violations of USPAP

Recommendation/Status: Respondent shall attend the next standard committee
meeting and one week prior to the meeting, provide copies of all appraisals and
work files performed during July, August and September 2017,

16-010 (Completed before meeting.)
16-018A (Completed before meeting.)

Complaint 16-018B

Complaint received: 12/19/2016

Complaint: Homeowner unhappy with value in appraisal.
Recommendation/Status: Executive Director will send letfer to the
Respondent with a copy of the withdrawal of the complaint enclosed.

Dean Dawson made a motion to adopt the Standards Committee report. The
Honorable Judge Anthony Julian seconded the motion. Dean Dawson withdrew his
motion. The Honorable Judge Anthony Julian withdrew his second.

The Honorable Judge Anthony Julian made a motion to adopt the report of the
Standards Committee. Nathan Nibert seconded the motion. Dean Dawson abstained
from voting on the motion. Motion carried.

D. Upgrades — Meeting of 9.19.17

a. New

Upgrade (Supervisory) 17-012
The committee recommends that the applicant be notified that she should
submit her most recent appraisal completed within the last thirty days and
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be available by phone during the next committee meeting to answer
questions.

ii. Upgrade (Supervisory) 17-019 _
The committee would recommend that feedback on its behalf should be
submitted to the applicant as well as an APPROVAL letter.

iii. Upgrade (Supervisory renewal) 17-023
Since there is no expiration for a supervisor license, the committee
recommends that no action is necessary.

Nathan Nibert made a motion to adopt the Upgrades committee report. The Honorable
Judge Anthony Julian seconded the motion. Motion carried.

Vil. Executive Director’'s Report (Please see attached report.)

Renewals

Legislative audit — status report on compliance with audit recommendations.
Meeting with Kristi Klamet, ASC Policy Manager

Office of Technology Database update — Meeting with OT scheduled for October
5,2017 at 10 a.m. _

Auditor's Training reminder — November 29, 2017

Staff job descriptions

nm pow>

Darlene Dunn made a motion to reimburse the Executive Director for her cellular phone
bill up to $50.00 per month. Rachel Phillips seconded the motion. Motion carried.

Ann Wilson Worley made a motion to adopt the Executive Director’s report. The
Honorable Judge Anthony Julian seconded the motion. Motion carrled.

X. Legal Counsel Report

A. Public Sign-in Sheet and Speaking Limit - Members of the public will sign in at board
meetings and provide their contact information. Public attendees are limited to five (5)
minutes to address the board. '

B. Anonymous Complaints — Appraisal Subcommittee Policy Statement 7 speaks to the
board's complaint process. The Policy Statement requires the board to maintain
documentation of the source of each complaint. Because the board is required to
document who files each complaint, anonymous complaints can no longer be
investigated.

C. Conducting Executive Sessions — Executive sessions should be limited to very

specific purposes, such as for attoney/client protected information, personnel matters,
and Standards Committee report information.
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X. Open Business

A. |egislative audit — Covered in ED Report _

B. Policy and Procedure Manual — Board staff is working on its creation.

C. Office of fechnology database — Covered in ED Report

D. Investigator Training | & |l update — Summary presented by Rachel Phillips
E. investigator for WVREALCB - Discussion ensued. Matter remains open.

F. Board meeting per diem — ED presented most current travel, lodging, and
Meals/Incidentals, etc. reimbursement information.

XI. New Business

A. Matter of Renewal of License No. CR0967 — Will be referred back to administrative

staff for processing.

B. Proposed Committee Forms — Ann W. Worley presented universal form for
committee meeting minutes.

C. Proposed November and December 2017 meeting dates — The board will meet at
11:00 a.m. on November 8, 2017. No meeting in December was scheduled.

Ann Wilson Worley made a motion to adjourn the meeting. Rachel Philips seconded
the motion. Motion carried.

Being no further business, the meeting adjourned at 3:44 p.m.

Prepared By

{7l
‘Glenn Sutamers, Chdlr

/_ -“'4_,"4. 4 j LA A
Rachel Phillips, Secretary
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WEST VIRGIMIA REAL ESTATE APPRAISER
LICE#SIMG AMD CERTIFICATION BOARD

MEETING ilMUTES
Movember 8, 2077

The West Virginia Real Estate Appraiser Licensing and Certification Board held a meeting
on November 8, 2017 in the 4t floor Conference Room located at 405 Capitol Sireet,
Charleston, WV 25301.
The following were in attendance: Glenn Summers, Chair; Nathan Nibert, Dean
Dawson, Ann Wilson Worley; Darlene Dunn; Rachel Phillips; Joe Chico; Frank
Dechiazza; Patricia Pope, Executive Director; and Jennifer Akers, AG Legal Counsel.
The Honorable Judge Anthony Julian was not in aftendance.
The meeting was called to order at 11:16 am.
Parliamentary Procedures
Ann Wilson Worley discussed duties of board officers.
Approvel of the iinutes
Minutes from the September 27, 2017 meeting was presented to the Board.
Ann Wilson Worley made a motion to approve the minutes. Dean Dawson seconded the
motion. Motion carried.
Financial Report
Brenda Ashworth joined the meeting to provide the financial report for the period of
September 28, 2017 through November 1, 2017. Ms. Ashworth also provided a report
of P-card expenditures.

Ann Wilson Worley made a motion to accept the financial report as presented. Rachel
Phillips seconded the motion. Motion carried.

Dean Dawson made a motion to approve the P-card expenditures. Rachel Phillips
seconded the motion. Motion carried.

Committee Reports and Recommendations

Education

Ann Wilson Worley presented the report of the 8.26.2017 committee meeting.

1
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Rachel! Phillips made a motion to adopt the education committee report Dean Dawson
seconded the motion. iMotion carried.

Policy and Procedures
No report.

Executive Session

Rachel Phillips made a motion to enter executive session to discuss standards
committee recommendations and upgrades committee recommendations. Joe Chico
seconded the motion. Motion carried.

Joe Chico made a motion to come out of executive session. Dean Dawson seconded
the motion. Motion carried.

Standards

Joe Chico made a motion to accept the report of the Standards Committee. Nathan
Nibert seconded the motion. Motion carrted.

Executive Session

Ann Wilson Worley made a motion to go into executive session to discuss upgrades.
Joe Chico seconded the motion. Motion carried.

Joe Chico made a motion to exit executive session. Rachel Phillips seconded the
motion. Motion carried.

Upgrades

Nathan Nibert made a motion to accept the report of the Upgrades Committee. Rachel
Phillips seconded the motion. Motion carried

Executive Director's Repori {See attached ED Report.)

Office of Technology Data Base Update
Website Disciplinary Postings

Review of Complex Complaints

Board Facebook Page

Auditor Training Reminder

Staff job descriptions and salaries
2018-2019 USPAP manuals
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Executive Session

Frank Dechiazza made a motion to enter executive session to discuss staff job duties
and salaries. Rachel Phillips seconded the motion. Motion carried.

Rachel Phillips made a motion to exit executive session. Frank Dechiazza seconded
the motion. Motion carried.

Joe Chico made a motion fo refund the license renewal fee amount to a deceased
appraiser's company. Rachel Phillips seconded the motion. Motion carried.

Darlene Dunn made a mofion to accept the Executive Director's Report. Dean Dawson
seconded the motion. Motion carried.

Legal Counsel Report (See attachad repori.)
Confidentiality

Board Member Compensation
Nofification to Appraiser of Complaints filed.

Darlene Dunn made a motion to accept the Legal Report. Nathan Nibert seconded the
rotion. Motion carried.

Open 3usiness

Investigator for board
Redaction for Standards and Upgrades

Rachel Phillips made a motion to redact all identifying information on material received
for Standards Committee and Upgrades Committee. Dean Dawson seconded the

motion. Motion carried.
iMew Business

Review of complaint — Has now been withdrawn
Revisit Complaint Procedure Vote

Refund Request for Deceased Licensee
Proposed 2018 Meeting Dates

Frank Dechiazza made a motion to adjourn the meeting. Rachel Phillips seconded the
motion. Motion carried.

Being no further business, the meeting adjourned at 3:26 p.m.
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Prepared By

Jennifer K. Akers
Assistant WV Attorney General

!

)

Glenn Summers, Chair
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West Virginia Real Estate Appraiser
Licensing and Certification Board
405 Capitol Street, 4" Floor Conference Room
Chazrleston, WV
BOARD MEETIMG MINUTES

February 7, 2018

i. Cail to Order

The meeting was called to order at 11.00 am by Glenn Summers, Chair.

Il. Roli Call

Roli Call was taken by Secretary Rachel Phillips.

The following were in attendance: Glenn Summers, Chair, Nathan Nibert, Dean
Dawson; Ann Witson Worley; Darlene Dunn (via phone); Rachel Phillips; Joseph A.
Chico 1il;, Frank Dechiazza; the Honorable Judge Anthony Julian; Patricia Pope,
Executive Director; and Jennifer Akers, AG Legal Counsel.

lil. Remarks by the Public

None

Approva! of the Agenda

Joe Chico made a motion to approve the meeting agenda. The Honorabie Judge
Anthony Julian seconded the motion. Motion carried.

iV. Parliamentary Procedurss

Arin Wiison Worley discussed quorums and the necessity of the continued presence of
a quorum,

V. Approvel of the Minutes

Minutes from the November 8, 2017 meeting were presented to the Board.
Frank Dechiazza made a motion to approve the minutes as presented. Joe Chico
seconded the motion. Motion carried.

VL. Financial Repori
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Brenda Ashworth joined the meeting to provide the financial report for the period of
fiscal year 2018 through January 31, 2018. Ms. Ashworth also provided a report of P-
card expenditures from November and December 2017 and January 2018,

The Honorable Judge Anthony Julian made a motion to accept the financial report as
presented. Frank Dechiazza seconded the motion. Motion carried.

Ann Wilson Worley made a motion to approve the P-card expenditure report as
presented. The Honorable Judge Anthony Julian seconded the motion. Motion carried.

VIl. Committee Reports and Racommendations
Executive Session

Dean Dawson made a motion to enter executive session to discuss Standards
Committee recommendations and Upgrades Committee recommendations. Frank
Dechiazza seconded the motion. Motion carried.

The Honorable Judge Anthony Julian made a motion to come out of executive session.
Rachel Phillips seconded the motion. Motion carried.

A. Education — No report
B. Policy & Procedures — No report

Dean Dawson made a motion that the board, along with recommendations from
standards, upgrades and education committees, review both code and legislative and
procedural rules to address inconsistencies. Frank Dechiazza seconded the motion.

Motion carried.

C. Standards
a. Report/recommendations of 1.9.2018 and 2.6.2018 meetings

Dean Dawson made a motion to accept the report of the Standards Committee from the
meeting on January 9, 2018. Motion carried. Dean Dawson made a motion to accept
the report of the Standards Committee from the meeting on February 6, 2018. Motion
carried.

D. Upgrade
a. Report/recommendations of 1.9.2018 meeting

Nathan Nibert made a motion to accept the report of the Upgrades Committee meeting
of January 9, 2018. Miotion carried
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Executive Direcior's Report (Please see attached report.)

A. Legislative Session & Rule Change Update

B. Review of Complex Cases

C. Annual Report

D. Office of Technology Data Base Update

E. Dropbox, Google Drive, and Microsoft OneNote

F. WV Interactive Contact Information

G. Auditor's Training Highlights

H. WV Association of Licensing Board Meeting Update
1. FBI Audits

J. WVREALCB Vision

Joe Chico made a motion to adjourn. Remaining agenda items are held over until the
next regularly scheduled board meeting on March 21, 2018. The Honorable Judge

Anthony Julian seconded the motion. Motion carried.

The meeting adjourned at 1:26 p.m.

Prepared By

Jennifer K. Akers
Assistant Attorney General

}/‘m-"?[" e~ 43// it / | M’l / 4 ,/ ;M J’
s eem——— . £

Glenn Summers, Chair Rachel Phillips, Secretary
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WEST VIRGINIA REAL ESTATE APPRAISER
LICEHESING AND CERTIFICATION BOARD
405 Capitol Sireei, 4 Floor Conference Room
Chariesion, WY
BCARD MEETING MINUTES

Mazch 21, 2018
i Call fc Order

The meeting was called to order at 11:07 am by Glenn Summers, Chair.

il. Roll Call

Roll Call was taken by Rachel Phillips, Secretary.

The following were in attendance: Glenn Summers, Chair; Mathan Nibert, Dean
Dawson; Ann Wilson Worley (via phone); Dariene Dunn (via phone); Rachel Phillips;
Joe Chico; Frank Dechiazza; the Honorable Judge Anthony Julian; Petricia Pope,
Executive Director; and Jennifer Akers, AG Legal Counsel.

ill. Remaris by the Public - No public in attendance.

V. Approval of Agenda

Motion to approve the meeting agendz vith no additions was made by Joe
Chico and seconded by The Honoreble Judge Julian. iiotion carriec.

V. Pasliamentary Procadures

Ann Wilson Worley explained the need to approve agenda before proceeding as was
done in in Agenda item V.

Vi Approval of the Minutes
winutes from the February 8, 2018 meeting were presented fo the Board.

Dean Dawson made a motion to approve the minutes from that meeting as presented.
Rachel Phillips seconded the motion. iotion carried.

Vil. Finansial Report
Brenda Ashworth joined the meeting to provide the financial report for the period of

FY2018 to date through March 1, 2018. Ms. Ashworth also provided a report of P-card
expenditures.
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Dean Dawson made a motion to accept the financial report as presented. The
Honorable Judge Anthony Julian seconded the motion. Motion carried.

Dean Dawson made a motion to approve the P-card expenditure report as presented.
Frank Dechiazza seconded the motion, Motion carried.

Viil. Committae Rapoiis and Recommendations

A. Education

The Honorable Judge Anthony Julian made a motion to approve the commitiee report
from its December 13, 2017 meeting. Franik Dechiazza seconded the motion. iviotion

carried.
B. Pdlicy & Procedures — No Report
Execuiive Session

Rachel Phillips made & motion to enter executive session to discuss Standards
Committee recommendations and Upgrades Commitiee recommendations. Dean
Dawson seconded the motion. Motion carried.

The Honorable Judge Anthony Julian made a motion to come out of exacutive session.
Joe Chico seconded the motion. iotion carried.

C. Standards

Glenn Summers made a motion to accept the report of the Standards Commitiee from
the meeting on iarch 20, 2018. Motion carried.

D. Upgracies

Glenn Summers made a motion to accept the report of the Upgrades Committee from
the meeting on March 20, 2018, iviotion carricd.

P Execuiive Dirsclors Roport
Exscuiive Secsion

Frank Dechiazza made a motion to enter executive session. Joe Chico seconded the
motion. Niotion carried.

The Honorable Judge Anthony Julian made a motion to come out of executive session.
Rachel Phillips seconded the motion. iiotion carried.

Rache! Phillips made a motion that the Board authorize the Executive Director to
research the obligations that the board has to the Attorney General's office fo hire the
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Assistant Attorney General as the Board's full-time in-house counsel. The Honorable
Judge Anthony Julian seconded the motion. Motion carried.

Joe Chico made a motion to accept the Executive Director's Report as presented,
Rachel Phillips seconded thé motion. Motion carried.

A. Legal Report

Dean Dawson made a motion to adopt a Board compensation process similar {o the
one used by the WV Reai Estate Commission whereby, the member will receive
$150.00 Per Diem for time exceeding one hour per day, subject to a time card that will
be deveioped by the Executive Director and approved by the Board. The Honorable
Judge Anthony Julian seconded the motion. Motion carried.

Joe Chico made a motion authorizing counsel to draft a letter to the governor asking
him to veto HB 2028. Rache! Phillips seconded the motion. Motion carried.

Joe Chico made a motion to accept the Legal Report. Rachel Phillips seconded the
motion. Motion carried.

Xl Unfinished Business

Joe Chico made a motion to offer attendance at AARO in Seattle, Washington, to any
interested Board member, legal counsel and the Executive Director. Rachel Phillips
seconded the motion. Motion carried.

Ann Wilson Worley made a motion to suspend redaction of identifying information from
Standards and Upgrades files. Joe Chico seconded the motion. Motion carried.

X, ew Business

Frank Dechiazza made a motion that the Board act independently from the governor
regarding Governor Justice’s ATB 5% (average) salary increase and make WVREALCB
staff salary increase recommendations based on merit on a routine basis.

Glenn Summers made a motion to adjourn the meeting at 4:38 p.m. Meeting was
adjourned.

Prepared By: Jennifer K. Akers, Assistant WV Attorney Generat

.""\ .4’ '/-\
J" V\/ / kwﬁ 7.“ Z——"‘"
Dean Dawson VMice Chair
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WEST VIRGIMNIA REAL ESTATE APPRAISER
LICENSING AND CERTIFICATION BOARD
405 Capitol Street, 4 Floor Conference Room
Charleston, "WV

- MINUTES

May 23, 2018
l. Call to Order
The meeting was called to order at 1:15 pm by Dean Dawson, Vice Chair.
Il. Roli Call
Roli Call was taken by Rachel Phillips, Secretary.
The following were in attendance: Nathan Nibert, Dean Dawson; Ann Wilson Worley;
Darlene Dunn; Rachel Phillips; The Honorable Judge Anthony Julian: Patricia Pope,
Executive Director; and Jennifer Akers, AG Legal Counsel.

iil. Remarks firom the Pubiic
None

V. Approvzl of Agenda

V. Parliamaniary Procedures

Ann Wilson Worley discussed information about committee meeting procedures.
V. Approval cf the Riinutes

Minutes from the March 21, 2018 meeting were presented to the Board.

Ann Wilson Worley made a motion to approve the meeting minutes as presented.
Nathan Nibert seconded the motion. Motion carried.

VIl. Financiai Report (FY18 YTD — 5.1.2018)
No report presented. Report held over to next meeting

Vill. Committee Reports and Recommencdations
A. Education
Rachel Phillips made a motion fo approve paying the costs for travel and lodging

for Maggie Hambleton to attend the continuing education event to be put on by
the board up to $2000.00. Motion carried.
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Rache! Phillips made a motion to change the term “expired” from courses that
are listed on the board’s website to “course approved through”. Motion carried.

Rachel Phiilips made a motion to allow courses such as AARQ, Investigator
Trainings and the annual Auditor’s Board Training where a certificate is received .’
to count as continuing education for board members who are appraisers. Motion

carried.
B. Policy and Procedures

Dariene Dunn made a motion to approve the report from the meeting on April 25,
2018. Nathan Nibert seconded the motion. Motion carried.

All forms reviewed at 5.23.18 meeting were approved, as amended.

C. Standards

Dean Dawson made a motion to approve the reports of the Standards Committee
from the meetings on April 10, 2018 and May 15, 2018. Motion carried.

Vice Chair Dean Dawson cailed for a recess of the meeting at 2:29 p.m. The
meeting was recailed to order at 2:38 p.m.

D. Upgrades

Nathan Nibert made a motion to accept the Upgrades Committee’s reports from
its meetings on April 10, 2018 and May 15, 2018. Rachel Phillips seconded the

motion. Motion carried.
Executive Session

Rachel Phillips made a motion to go into executive session to discuss the
Standards committee report. Ann Wilson Worley seconded the motion. Motion

carried.

Rachet Phillips made a motion to come out of executive session. The Honorable
Judge Anthony Julian seconded the motion. Motion carried.

IX. Executive Direcio:’s Repori

Darlene Dunn made a motion to increase the salary of the board’s Licensing
Coordinator by seven (7) percent. Ann Wilson Worley seconded the motion. Darlene
Dunn amended her motion to increase the Licensing Coordinator’s salary by eight (8)
percent. Rachel Phillips seconded the amended motion. Motion carried.
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KA. Legal Counsel Report
AMC applications requiring board review.

Xi. Open Business

Rachel Phillips made a motion to approve the Per Diem Reimbursement Form as
presented. The Honorable Judge Anthony Julian seconded the motion. Motion carried.

Ann Wilson Worley made a motion for the per diem minimum requirement of time be
two hours. Rachel Phillips seconded the motion. Motion carried.

AU Mew Busiress

Y. Remarks from the Board
None

XIV. Adjournment

The Honorable Judge Anthony Julian made a motion to adjourn the meeting. Dariene
Dunn seconded the motion. Motion carried. Meeting was adjourned at 3:10 p.m.

Prepared By

Jennifer K. Akers
Assistant Attorney General

A

“Dedn Dewson, Vice Chair

/7

ecretary/

jﬂ ;«f / -i/!

achel Phillips

-
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WEST VIRGIHIA REAL ESTATE APPRAISER
LICEMSING ARND CERTIFICATION BCARD
VIA Conference Call

HMIMUTES
June 18, 2018
.. Cail to Order
The meeting was called to order at 2:00 pm by Dean Dawson, Vice Chair.
ii. Roll Cali

The following were in attendance on the call: Nathan Nibert, Dean Dawson; Ann Wilson
Worley; Darlene Dunn; Rachei Phillips; the Honorable Judge Anthony Julian; Glenn
Summers; Frank DeChiazza; Patricia Pope, Executive Director, and Jennifer Akers, AG

L.egal Counsel.
Hi. Approval of the Agenda

Ann Wilson Worley made a motion to approve the agenda. The Honorable Judge
Anthony Julian seconded the motion. Motion carried.

IV. Legal Counsel Report A
Jennifer Akers presented an overview of the proposed rules to be discussed.

V. Mew Business

Glenn Summers made a motion to approve changes made to 180 CSR 2 as presented.
Rachel Phillips seconded the motion. Motion carried.

Rachel Phillips made a motion to approve changes to 190 CSR 4 as presented. Glenn
Summers seconded the motion. Motion carried.

V. Adjourament

Ann Wilson Worley made a motion to adjourn the meeting. Glenn Summers seconded
the motion. Motion carried. Meeting was adjourned at 3:01 p.m.

Prepared By

Jennifer K. Akers
Assistant Attorney General
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State of West Virginia
West Virginia Real Estate Appraiser Licensing and Certification Board

Board Meeting — Agenda
August 17, 2016 10:00AM

Reading of Board Minutes
o June 22,2016

Remarks from Appraisers and Public

Committee Reports
e Education
e Finance
°

Policy
e Standards
e Upgrades

Executive Director’s Report
e 6 and 12 Month Complaint Status Update
e Licensing Report
o AMC
O Appraisers
e Temporary Permit Reports
e  Financial Reports
e P-Card Report

Legal Report

Old Business

AAROQ: Friday, October 21 — Monday, October 24, 2016

Request for Quotation for Study for Customary and Reasonable Appraisal Fees
Legislative Audit

Request for Quotation for Database

Discussion Regarding Hiring New Investigator

Relocation of Board Office

Update Regarding Board Attorney

Kerns Medical Leave

e © o ¢ © © o o

New Business

Tuesday, November 29% — Annual Auditor's Training for Boards and Commissions
Appraisal Appeal Process

Request from BB&T regarding clarification of W.Va. §30-38-1(c) (3)

Upgrade Policy Regarding Supervisor Application

Experience Requirements for Licensees W.Va. CSR 190-6.2. (and 5.2)

Board Appointment Status

Appropriation Budget FY 2018

Adjournment

405 Capitoi Street, Suite 906, Charleston, West Virginia 25301
Telephone 304-558-3919, Fax 304-558-3983, www.appraiserboard.wv.gov
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State of West Virginia
West Virginia Real Estate Appraiser Licensing and Certification Board

Board Meeting
October 19, 2016 10:00AM

Reading of Board Minutes
e August 17,2016

Remarks from Appraisers

Committee Reports
e Standards

Executive Director’s Report
e 6 and 12 Month Complaint Status Update
e Licensing Report
o AMC
o Appraisers
e Temporary Permit Report
e  Financial Reports
e P-Card Report

Legal Report
e Hearing/Complaint 16-001 AMC
e § 30-38A-4 (f) — Requirements for Expired AMCs

Old Business
e AARO
e  Annual Required Auditor’s Training for Boards and Commissions— November 29, 2016
¢ Board Appointment Status
e Request for Quotation for Study of Customary and Reasonable Appraisal Fees
e legislative Audit Update
e  Policies and Procedures
o Handbook
o Procedures, Applications and Checklists
o0  Question Regarding Temporary Permit
e Request for Quotation for Database/Database
e Relocation of Board Office

New Business

e  Personnel Issues

o Resignation of Executive Director

o Staff Salaries & Benefits

o Formation of Search Committee for New Executive Director
o Committee Meetings

o Scheduling and Format

Adjournment

405 Capitol Street, Suite 906, Charleston, West Virginia 25301
Telephone 304-558-3919, Fax 304-558-3983, www.appraiserboard.wv.gov
050



State of West Virginia Real Estate Appraiser Licensing & Certification Board

December 14, 2016
10:00 AM 4™ Floor Conference Room, 405 Capitol Street (Old Daniel Boone Hotel)

Charleston, WV 25301

10:00 AM e Call to Order and Introductions by Chair Glenn Summers
e Remarks from Public

e Approval of October 19, 2016 Board Meeting Minutes
e Standards Committee Report
16-001AMC; 16-007; 16-008; 16-010; 16-011 ;16-012; and 16-016
e Upgrade Committee Report
16-008; 16-014; 16-017; 16-018 and 16-020
¢ Policy Committee Report

e Auditor's Training for Boards and Commissions on 11/29/16
e Board Appointment Status
o Legislative Audit
e Board Office Location
Skype for Board and Committee Meetings
ASC Compliance Review
Use of AVM's and Non-Appraiser Entities
North Carolina Investigator Invitation
Board Compensation
e Board Attendance
e AMC- Customary and Reasonable Fees
e Administrative Staff and Legal Counsel USPAP Education Course
e Consumer Protection from High Appraisal Fees
e Employee Handbook
e Legislative Session and Rule 2017
e Meeting Dates 2017-

e Legislative Session Attendance

e Financial and P Card Reports
e Temporary Report

AUlIDIE el o purchasing Procurement Office 10 Hour Training Fiscal 2017
Adjournment — Tentative Date for Next Board Meeting January 25, 2017
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State of West Virginia Real Estate Appraiser Licensing & Certification Board
January 25, 2017 at 10 AM

10:00 AM 4t Floor Conference Room, 405 Capitol Street (Old Daniel Boone Hotel)
Charleston, WV 25301

Business

10:00 AM e Call to Order and Introductions by Chair Glenn Summers

Remarks from Public

Approval of December 14, 2016 Minutes - p.4
Standards Committee Report - p.11
Upgrade Committee Report

Old Business, p.13 — New Business, p. 23 — Administrative, p. 26

Board Appointments and Welcome - p.14

Legislative Audit
e ASC Compliance Preliminary Review — p. 18
Use of AVM'’s and Non-Appraiser Entities
North Carolina Investigator Invitation
Board Compensation
Board Attendance and Functions
AMC- Customary and Reasonable Fees — p. 19
Employee Handbook
Legislative Session and Rule
; Policy and Procedure Written Policy
e Skype for Board and Committee Meetings

New Business —p.23

Board Committees for 2017
Broker Price Opinions — Home Trust Nation Inquiry — p.24

New Phone System — Cisco Model 7942

Letters Concerning Complaints (Standards)

AMC Requirements — Hold Harmless to Bid / Portal access
Executive Director Position

e AARO - Tampa, FL April 7-9 2017

P Card and Internal Control Policy
Refrigerator-Plumbing-Possible Kitchen Space

Administrative
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Administrative Staff and Legal Counsel USPAP Education Course 15 hour —
Atlanta, GA March 13t and 14" In Classroom

ASC Investigator Training May 8, 9, 10t Tampa, FL

ASC Investigator Training for All Board Members, Standards and Staff

Financial and P Card Reports — p.27
Temporary Report —p. 75

Appraiser Roster — p.76

AMC Roster — p. 105

Adjournment — Tentative Date for Next Board Meeting March 29, 2017
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State of West Virginia
West Virginia Real Estate Appraiser Licensing and Certification Board

405 Capitol Street
4t Floor Conference Room
Wednesday, April 5th, 2017
10:00 AM

e Callto Order
e Remarks from Appraisers and Public

OATH OF OFFICE / BOARD ORIENTATION

BOARD MINUTES p.5
e January 25, 2017

BOARD COMMITTEE REPORTS
e Education
e Policy p.9
e Standards p.11
A. Complainants Response
e Upgrade p.15

INTERIM EXECUTIVE DIRECTOR REPORT
e Appraisal Subcommittee Audit p.18
e Legislative Performance Audit p.21
e USPAP 15 Hour Training - Atlanta

e Internal Control — Travel and P Cards — Board Vote Required p-22

e Financial Reports p.28

405 Capitol Street, Suite 906, Charleston, West Virginia 25301
Telephone 304-558-3919, Fax 304-558-3983, www.appraiserboard.wv.gov
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State of West Virginia

West Virginia Real Estate Appraiser Licensing and Certification Board

Office of Technology/Data Meeting /Skype/Website
Increment/ Annual Time/Comp Time/Sick Time
Legislative Session

Office Space/Phone System

AARO April 6,7,8,9, 2017 — Tampa, FL

Licensing — Temporary — Appraisers — AMC’s P- 67
Investigator Training - Level |, Il and 1lI

OLD BUSINESS
Executive Director Position
Staff Job Descriptions
Investigator Board Presentation
Board Compensation
AMC Fees
Policy and Procedure Manual/ Employee Handbook

NEW BUSINESS
Board of Director’s Election of Officers
2018 Fiscal Budget July 1, 2017 to June 30, 2018

UPCOMING MEETINGS
April 4, 2017 Standards Committee
AARO — April 6-9 2017 —Tampa, FL
April 18, 2017 Upgrades Committee
May 2, 2017 Standards
May 8,9, and 10th 2017 — Investigator Training — Tampa
May 16, 2017 Upgrades Committee

405 Capitol Street, Suite 906, Charleston, West Virginia 25301
Telephone 304-558-3919, Fax 304-558-3983, www.appraiserboard.wv.gov
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State of West Virginia
West Virginia Real Estate Appraiser Licensing and Certification Board

405 Capitol Street
Charleston, WV
4th Floor Conference Room
Wednesday, May 31st, 2017
10:00 AM

Call to Order by Chair Glenn Summers
Remarks from Public
Remarks from Appraisers

BOARD MINUTES
e  Presentation and Approval of April 5, 2017 Minutes
ELECTION OF OFFICERS
e  Board of Director’s Election of Officers By Ballot

BOARD COMMITTEE REPORTS

e  Education Committee

A. - Education Website

B. —Education Providers
e  Executive Director Search Committee
e  Policy & Procedures Committee
e  Standards Committee — 17-002, 17-003, and 17-005
e  Upgrades Committee —16-025; 17-007; 17-009; 17-010 and 17-012

LEGAL
A. Denied Temporary Permit
B. AMC License Renewals

OLD BUSINESS
° Board Appointment Status
s Legislative Audit
e  Skype for Board and Committee Meetings
e  North Carolina Investigator Invitation
e  Employee Handbook
e  Staff Job Descriptions
e  Policy and Procedure Written Policy Manual
° New Phone System
Office Space
Refrigerator
Office of Technology Data Base
Review Theory — Residential May 8-10th, 2017
AARO Tampa, FL April 7-8th 2017
Investigator Training Level 111, Il - May 8th-9th 2017

405 Capitol Street, Suite 906, Charleston, West Virginia 25301
Telephone 304-558-3919, Fax 304-558-3983, www.appraiserboard.wv.gov
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State of West Virginia
West Virginia Real Estate Appraiser Licensing and Certification Board

Page two of two May 31 2017 - Board Agenda

NEW BUSINESS

investigator Training Level, [l Waiver

INTERIM EXECUTIVE DIRECTOR REPORT
° Financial Reports
P Card
B. Budget2017-2018
C. Rosters— Appraisers and AMC
D. Temporary Report

b

UPCOMING MEETINGS

June 6, 2017 - Standards
July 11, 2017 - Standards
June 13, 2017 - Upgrades

e July 18, 2017 — Upgrades

e July 26, 2017 Board Meeting

AARO — October 13t-October 17t — Washington, DC
November 29th — Board Training — Auditor’s Office

405 Capitol Street, Suite 906, Charleston, West Virginia 25301
Telephone 304-558-3919, Fax 304-558-3983, www.appraiserboard.wv.gov
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West Virginia Real Estate Appraiser
Licensing and Certification Board

MINUTES

August 17, 2016

The West Virginia Real Estate Appraiser Licensing and Certification Board held a meeting on August
17, 2016 in the 4™ floor Conference Room located at 405 Capitol _Street, Charleston, WV 25301.

The following were in attendance: Glenn Summers, Chair; Dean Dawson, Vice Chair; Rachel Phillips,
Secretary; The Honorable Anthony Julian; Doug Butcher; Nathan Nibert; Dale Dawson-Clowser; Sandy
Kerns, Executive Director; Greg Foster, AG Legal Counsel; Courtney Buskirk; Brenda Ashworth and
Billie Hancock, board staff.

Michael Shaw and Mary Beth Aliveto were absent.

The meeting was called to order at 10:12 am.

Reading of the Minuftes

Minutes from the June 22, 2016 meeting were presented to the Board.

Judge Anthony Julian motioned to approve the June 22, 2016 minutes. Dean Dawson seconded the
motion. Motion carried.

Executive Session

Dean Dawson made a motion to move into executive session. Doug Butcher seconded the motion.
Motion carried at 10:46 am.

Dale Dawson-Clowser made a motion to come out of Executive Session. Rachel Phillips seconded the
motion. Motion carried at 12:05pm.

Committee Reports
Standards Committee
Complaint #14-016 Charles Boggs, III

Update: Committee met with Mr. Boggs, III in an informal meeting to discuss issues found within
previously reviewed work files pursuant to the Pre-Diversion Charging Statement. The Committee
suggested to Mr. Boggs, III that he provide more justification for his adjustments and comparables, that
he reconcile his comparables more consistently, that he update the forms he is using and remove all
outdated and unnecessary forms, that he not do adjustments for amounts under $1000 unless he can
support his adjustment, explain reference to office files when used in work file research, that he check
appraisals for quality issues before finalizing, and use tax map and parcel numbers instead of pre-
populated data in his software system. Mr. Boggs has agreed to implement the advice of the Committee
into his future appraisals.
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Status: The Committee moves to forego choosing work files from Mr. Boggs, III June logs, and to
instead select three work products from July 12— July 26, 2016 logs in hopes that Mr. Boggs, Il will
implement the advice given during the informal meeting. Due to time constraints, the Executive Director
shall choose the properties for the Committee for the August 3rd Standards Committee meeting. All
correspondence with Mr. Boggs, III shall be sent via both email and certified US postal mail. Pre-
Diversion Agreement expires 8/12/2016.

Complaint #15-019

Complaint: Complainant sent a letter stating that the appraiser failed the review, and pursuant to the
federal statute, they are required to notify the Board.

Recommendation/Status: Investigation ongoing. Matter held over. Board received additional
information from AMC as requested. Committee moves that the appraiser be notified of new information
and be given opportunity to respond.

Complaint #16-001 AMC Complainant: Kim Bauer

Complaint: Ms. Bauer alleges that she was removed from the AMC panel without being given proper
notice as regulated by statute. AMC denies allegation.

Recommendation/Status: When an appraiser is removed from an AMC panel, W.Va. Code § 30-38A-
12.(d) requires the board to hold a hearing on the complaint within a reasonable time, not exceeding six
(6) months after the complaint was filed unless there are extenuating circumstances that are noted in the
board’s minutes. After reviewing the information submitted by the complainant and AMC, the
committee recommend the matter be scheduled for hearing with the majority of the board presiding over
the evidence during a special meeting. Sandy Kerns, Executive Director, in conjunction with Legal
Counsel, shall draft letters and make arrangements with all parties involved, giving at least 30 day notice
to all parties.

Judge Anthony Julian motioned to approve the Standards Committee report. Dean Dawson seconded.
Motion carried.

Upgrade Commiittee

The Upgrade Committee met at 9am on July 26, 2016 to review one application for a supervisor
permit.

The Committee made the following recommendations:

*Approve Upgrade 16-007, Apprentice to LR- After reviewing several additional work products and
recalculating hours without the cost approach, the Upgrade committee recommends that 16-007 be
approved to LR.

«Approve Upgrade 16-004, Supervisor Application - Committee held a telephone conference with the
appraiser. After reviewing her additional work product and clarifying several discrepancies, the
Committee recommends that 16-004 be approved for Supervisor.

«Approve Upgrade 16-006, Certified Residential — After recalculating experience hours and confirming
the amount of both residential and commercial hours, Committee recommends that 16-006 be approved
for CR.

*Upgrade 16-008, Supervisor Renewal — Committee recommends the Supervisor Certificate be renewed.

2
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*Upgrade 16-009, Peer Review — Committee found the work product to be an excellent example of
appraisal work. Had no comments.

Doug Butcher made a motion to approve the Upgrades Committee report. The Honorable Judge
Anthony Julian seconded the motion. Motion carried.

Policy Committee
The Policy Committee recommends that the Administrative Staff create a written handbook and
present it to the committee for review. They also recommend that the Board and the Administrative

Staff create a list of legislative rules that need reviewed for possible changes to be presented to the
legislature.

The Honorable Judge Anthony Julian motioned to approve the Policy Committee’s recommendation.
Dean Dawson seconded the motion. Motion carried.

Executive Director’s Report

Licensing Reports

e Number of current licensed appraisers by classification
Licensed Residential Appraisers - 123
Certified Residential Appraisers - 235
Certified General Appraisers — 247

Registered Appraisal Management Companies (AMCs) Total- 86
Temporary Report - 15 Temporary Permits Issued during the two months of June and July

Financial Report

Purchasing Card Report
FY16 Monthly Expenditures
FY16 Quarterly Expenditures
FY16 Yearly Expenditures
FY16 Revenues

Rachel Phillips moved to accept the Executive Director’s Report. The Honorable Judge Anthony Julian
seconded the motion. Motion carried.

Old Business

A motion was made by Rachel Phillips to send the Board members wishing to attend the Association
of Appraiser Regulatory Officials Conference from October 21, 2016 to October 24, 2016. And also to
allow the Administrative Staff to attend the conference at the discretion of the Executive Director, with
the provision that the staff will be periodically checking emails and the office voicemail to be changed
to reflect the contact information. Doug Butcher seconded the motion. Motion carried.

Rachel Phillips made a motion to start the process to relocate the Board office back to the previous
location at 2110 Kanawha Blvd. East, Charleston, WV 25311. Doug Butcher seconded the motion.

Motion carried.
3
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Sandy Kerns, Executive Director, notified the Board that the new legal counsel from the WV Attorney
General’s Office had been assigned, Jennifer Akers, on a full time basis. With the assignment of the
new legal counsel, the Board has decided to forego hiring Darlene Washington on contract to work
while Ms. Kerns is on medical leave.

Executive Director also updated the Board as to beginning of the Legislative audit to begin on August
30, 2016.

Rachel Phillips made a motion to hire a consultant to talk with the Board about the benefits and
process of hiring an investigator. Including paying for his travel expenses. The Honorable Judge
Anthony Julian seconded the motion. Motion carried.

New Business

The Board has instructed Ms. Kerns to compose a letter to the Governor requesting that all existing
Board members with expiring appointments be re-appointed.

Being no er/business, the meeting adjourned at 2:36pm.

Glenn Sundtners, Chair
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West Virginia Real Estate Appraiser
Licensing and Certification Board

MINUTES

October 19, 2016

The West Virginia Real Estate Appraiser Licensing and Certification Board held a meeting on October
19, 2016 in the 4™ floor Conference Room located at 405 Capitol Street, Charleston, WV 25301.

The following were in attendance: Glenn Summers, Chair; Dean Dawson, Vice Chair; Rachel Phillips,
Secretary; The Honorable Anthony Julian; Doug Butcher; Nathan Nibert; Mary Beth Aliveto; Dale
Dawson-Clowser; Sandy Kerns, Executive Director; Jennifer Akers, AG Legal Counsel; Kelly Talbot,
AG Legal Counsel; Courtney Buskirk; Brenda Ashworth and Billie Hancock, board staff.

Michael Shaw was absent.

The meeting was called to order at 10:02 am.

Reading of the Minutes

Minutes from the August 17, 2016 meeting were presented to the Board.

Doug Butcher motioned to approve the August 17, 2016 minutes. Dean Dawson seconded the motion.
Motion carried.

Executive Session

Rachel Phillips made a motion to move into executive session. Dean Dawson seconded the motion.
Motion carried at 10:07 am.

Mary Beth Aliveto made a motion to come out of Executive Session. Rachel Phillips seconded the
motion. Motion carried at 10:23pm.

Committee Reports & Motions

Complaint #14-016

Update: Pursuant to the Pre-Diversion Charging Statement, the appraiser shall provide a monthly log of
appraisals completed by him to the Standards Committee for review. The properties located at 179
Wynterhall Lane, 814 Daverton Road, and 822 E. Donnally Road were reviewed.

The Committee recommends that the complaint be closed with a reminder letter being sent to the
Appraiser to continue to not utilize unnecessary forms in his appraisals.

Rachel Phillips made a motion to accept the Standards Committee’s recommendation. Mary Beth Aliveto
seconded the motion. Motion carried.

Complaint #15-019
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Complaint: Mountainseed sent a letter informing the Board that the appraiser “failed their review.”
Recommendation/Status: Committee has reviewed all information and has determined that no USPAP
violations occurred and recommends dismissal. That it was poor communication on the part of all parties
involved.

Rachel Phillips made a motion to accept the Standard Committee’s recommendation. Dean Dawson
seconded the motion. Motion carried.

Complaint #15-013 and 15-016

Apprentice was found to have falsified his licensure and performed appraisals under an incorrect
certification. Consent decree was issued, apprentice has not been located.

Recommendation/Status: Complaints were consolidated in a prior meeting. Committee recommends
Dismissal without Prejudice, allowing the Board to re-open the case if the apprentice should apply for
licensure in the future. The apprentice has not attempted to renew his permit since 2015.

The Honorable Judge Anthony Julian made a motion to accept the Standard Committee’s
recommendation. Mary Beth Aliveto seconded the motion. Motion carried.

Complaint #14-009

Recommendations/Status: Consent Decree was executed in April of 2015, the appraiser passed away
the following year before completing the requirements of the decree. The Committee recommends the
Board close the complaint.

Dean Dawson made a motion to accept the Standard Committee’s recommendation. The Honorable
Judge Anthony Julian seconded the motion. Motion carried.

Complaint 16-001 AMC

Legal Update: Complaint will be scheduled with a Hearing Examiner.
The Honorable Judge Anthony Julian made a motion to make a memo to file concerning the extenuating
circumstances leading to the Hearing being held outside the six month time frame. Mary Beth Aliveto

seconded the motion. Motion carried.

Complaint 16-005

Complaint: Complainant states that the appraiser refused to include partially below grade finished space
in a split entry residence as is generally accepted.

Recommendation/Status: Committee did not find any USPAP violations, recommends that the complaint
be closed.

The Honorable Judge Anthony Julian made a motion to accept the Standard Committee’s
recommendation. Nathan Nibert seconded the motion. Motion carried.

Complaint 16-006
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Complaint: Complainant paid appraiser for work. Never received appraisal.

Recommendation/Status: Appraiser has refunded the complainants money and has provided the appraisal
to the complainant. Committee recommends dismissal.

The Honorable Judge Anthony Julian made a motion to accept the Standard Committee’s
recommendation. Mary Beth Aliveto seconded the motion. Motion carried.

Complaint 16-007

Complaint: Numerous issues with complaint, room count, square footage, comparables. Complainant
reports that the appraiser changed the value but did not change report.

Recommendation/Status: The Committee recommends the Board request more information from the
parties asking for the details of the value change.

Dale Dawson-Clowser made a motion to accept the Standard Committee’s recommendation. The
Honorable Judge Anthony Julian seconded the motion. Motion carried.

Executive Director’s Report

Licensing Reports

e Number of current licensed appraisers by classification
Licensed Residential Appraisers - 123
Certified Residential Appraisers - 235
Certified General Appraisers — 247

Registered Appraisal Management Companies (AMCs) Total- 86
Temporary Report - 15 Temporary Permits Issued during the two months of June and July

Financial Report

Purchasing Card Report

FY 16 Monthly Expenditures
FY 16 Quarterly Expenditures
FY16 Yearly Expenditures
FY16 Revenues

Rachel Phillips moved to accept the Executive Director’s Report. The Honorable Judge Anthony Julian
seconded the motion. Motion carried.

Legal Report

Complaint 16-001 AMC Legal Update: Complaint will be scheduled with a Hearing Examiner Jeff
Blades.

Interpretation of the code 30-38A-4 (f) —Requirement for Expired AMC’s

Old B_usiness
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Doug Butcher and Dean Dawson will be attending the AARO conference as Board members. Courtney
Buskirk and Billie Hancock will be attending as staff members.

Dale Dawson-Clowser and Mary Beth Aliveto’s appointments have expired, but they will continue to
serve on the Board until such time as the Governor appoints replacements, as is prescribed by
legislative code.

Doug Butcher made a motion to discard the ARFQ for Reasonable and Customary Fee study based on
the only bid received being over budget and the study no longer being necessary. Rachel Phillips
seconded the motion. Motion carried.

The Legislative Audit is moving forward. All information is being gathered and forwarded as
requested.

Relocation of the Board office has been tabled until such time as the lease can be reviewed in depth by
all Board members.

Policies and Procedures handbook has been tabled until the Special Board meeting on November 17,
2016 at 9am.

Brenda Ashworth will serve as the Interim Executive Director until such time as a replacement is hired
for Sandra Kerns, whose resignation is effective October 21, 2016 at Spm.

Executive Session

Rachel Phillips made a motion to go into Executive Session. Nathan Nibert seconded the motion.
Motion carried at 1:31pm.

Mary Beth Aliveto made a motion to end Executive Session. Rachel Phillips seconded the motion.
Motion carried at 2:30pm.

New Business

Rachel Philips made a motion to increase Courtney Buskirk’s and Billie Hancock’s salary by fifteen
percent. And to increase Brenda Ashworth’s salary by fifteen percent during her interim as Executive
Director, to be revisited after a permanent Director is hired. All raises to be effective as quickly as the
HRM processing will allow. The Honorable Anthony Julian seconded the motion. Motion carried.

Dale Dawson-Clowser made a motion to purchase a web based conference software, in order to hold
committee meetings via the internet. Rachel Phillips seconded the motion. Motion carried.

Being n fg,r.tl?Qg;b\gsiness, the meeting adjourned at 3:36pm.

i

Glenn Summers, Chair”
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West Virginia Real Estate Appraiser
Licensing and Certification Board

MINUTES

December 14, 2016

The West Virginia Real Estate Appraiser Licensing and Certification Board held a meeting on December
14, 2016 in the 4™ floor Conference Room located at 405 Capitol Street, Charleston, WV 25301.

The following were in attendance: Glenn Summers, Chair; Dean Dawson, Vice Chair; Rachel Phillips,
Secretary; Doug Butcher; Nathan Nibert; Dale Dawson-Clowser; Brenda Ashworth, Interim Executive
Director; Jennifer Akers, AG Legal Counsel; Vicky Metcalf and Kristi Klamet, ASC representatives;
Courtney Buskirk and Billie Hancock, board staff.

Mary Beth Aliveto and The Honorable Anthony Julian were absent.

The meeting was called to order at 10:28 am.

Reading of the Minutes

Minutes from the October 19, 2016 meeting were presented to the Board.

Doug Butcher motioned to approve the October 19, 2016 minutes. Rachel Phillips seconded the
motion. Motion carried.

Public Remarks

Elliott Borris, Apprentice A10632, addressed the Board with questions regarding his upgrade
application. Does legislative rule dictate age of work product? (No.) Should he withdraw LR
application and resubmit for CG? (The Board takes no stance on such matters. It is an individual’s
choice.)

Executive Session

Dean Dawson made a motion to move into executive session. Doug Butcher seconded the motion.
Motion carried at 10:54 am.

Doug Butcher made a motion to come out of Executive Session. Dean Dawson seconded the motion.
Motion carried at 1:53pm.

Committee Reports & Motions

Complaint #16-007

Complaint: Numerous issues with complaint, room count, square footage, comparables. Complainant
reports that the appraiser changed the value but did not change report.

Recommendation/Status: The Committee recommends the Board issue a Pre-Diversion Agreement in
which the respondent must take two corrective education classes: Residential Report Writing vs. Form

1
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Filling and Scope of Work: Appraisals and Inspections. The exams must be proctored in the Board office
by the Board staff and successfully completed within three months of the signed agreement. After the
successful completion of the courses, respondent must submit work logs for 3 months. The Board shall
select work products from each log to be reviewed. Respondent shall be present at the Standards
Committee meetings during the review of his work products.

Dale Dawson-Clowser made a motion to accept the Standard Committee’s recommendation. Rachel
Philips seconded the motion. Motion carried.

Complaint #16-008

Complaint: Complainant alleges that appraiser was not qualified to perform review of appraisal during
litigation.

Recommendation/Status: Committee found no USPAP violation. Respondent performed review as
outlined within the scope of her engagement and licensure.

Dale Dawson-Clowser motioned to accept the Stand Committee’s recommendation. Rachel Phillips
seconded the motion. Motion carried.

Complaint #16-010

Complaint: Respondent was caught on video searching through homeowner’s purse. Respondent
admitted to searching for headache medicine.

Recommendation/Status: The Committee recommends the Board issue a Consent Decree, suspending
the respondents’ license for 90 days. The Board shall notify the state of Kentucky, where the respondent
is also licensed to practice.

Rachel Phillips motioned to accept the Standard Committee’s recommendation. Nathan Nibert seconded
the motion. Motion carried.

Complaint #16-011

Complaint: AMC complained that apprentice signed the appraisal instead of the appraiser.
Recommendation/Status: Committee found no USPAP violations. Recommends dismissal.

Rachel Phillips motioned to accept the Standard Committee’s recommendation. Dean Dawson seconded
the motion. Motion carried.

Complaint # 16-012

Complaint: Anonymous complaint received. A screen shot and a letter alleging that appraiser has
unlicensed person doing appraisals in his place.

Recommendation/Status: Committee finds insufficient evidence to investigate. Recommends dismissal.

Dean Dawson motioned to accept the Standard Committee’s recommendation. Rachel Phillips seconded
the motion. Motion carried.
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Complaint #16-016

Complaint: Complainant alleges that the respondent was unprofessional, did not perform a thorough
appraisal, excessive talking, disrupting of ill resident.

Recommendation/Status: Committee found no USPAP violations. Recommends dismissal.

Dean Dawson motioned to accept the Standard Committee recommendation. Rachel Phillips seconded
the motion. Motion carried.

Complaint 16-001 AMC

Legal Update: AMC admitted wrongdoing. Hearing canceled. Legal Counsel negotiating terms of Pre-
diversion agreement, allowing complainant back on panel and correcting problems. Chairman Summers
given permission to sign the agreement without bringing it back before the board.

Dale Dawson-Clowser motioned to accept legal update. Dean Dawson seconded the motion. Motion
carried.

Upgrade # 16-008

Application for Apprentice to LR. Upgrade Committee recommends approval.

Dean Dawson motioned to accept. Rachel Phillips seconded the motion. Motion carried.
Upgrade #16-014

Application for Apprentice to LR. Upgrade Committee recommends approval.

Dean Dawson motioned to accept. Rachel Phillips seconded the motion. Motion carried.
Upgrade #16-017

Application for Apprentice to LR. Upgrade Committee recommends approval.

Dean Dawson motioned to accept. Doug Butcher seconded the motion. Motion carried.

Upgrade #16-018

Application for Apprentice to LR. Upgrade Committee recommends requesting updated/revised
experience logs from appraiser in order to choose new work files. The ones chosen were insufficient.

Rachel Phillips motioned to accept. Dean Dawson seconded the motion. Motion carried.

Upgrade #16-020

Application for Apprentice to LR. Upgrade Committee recommends approval.

Dean Dawson motioned to accept. Rachel Phillips seconded the motion. Motion carried
3
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Executive Director’s Report

Licensing Reports

e Number of current licensed appraisers - 577
Registered Appraisal Management Companies (AMCs) Total- 91

Temporary Report - 25 Temporary Permits Issued during the two months of October and
November

Administrative Reports/Updates

e Purchasing Card
e Received verbal confirmation of Board re-appointments from Governor’s Office for Dean
Dawson, Rachel Phillips, and Nathan Nibert, awaiting official letter notification.

Rachel Phillips motioned to accept the Executive Director’s Report. Doug Butcher seconded the motion.
Motion carried.

Executive Session

Doug Butcher motioned to move into Executive Session to discuss ASC review. Dean Dawson
seconded the motion. Motion carried at 1:53pm.

Doug Butcher motioned to leave executive session. Dale Dawson-Clowser seconded motion. Motion
carried at 3:15pm.

Old Business

WV State Auditor’s Training attendees were Glenn Summers, Dean Dawson, Doug Butcher, Nathan
Nibert, Brenda Ashworth, Courtney Buskirk, and Billie Hancock.

Unable to relocate Board office until current lease has expired. Revisit issue, one year prior to expiration.

Met with Office of Technology to discuss Skype for meeting, OT is working on statewide contract, will
keep updated.

The Legislative Audit is moving forward. All information has been sent as requested.

New Business

Dale Dawson-Clowser motioned that a letter be sent to Jim Parks with the ASC requesting that Kristi
Klamet return to the Board office to assist with further program training and staff development. Dean
Dawson seconded the motion. Motion carried.

Dean Dawson motioned to send all office staff and legal counsel to an in classroom 15 hour USPAP
course. Dale Dawson-Clowser seconded the motion. Motion carried.
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¥

Dean Dawson motioned to send two people to the ASC sponsored Investigator Training Course,
Brenda Ashworth, Interim Director and Jennifer Akers, Legal Counsel. Rachel Phillips seconded the
motion. Motion carried.

Dean Dawson motioned to table the Use of AVM’s and Non-Appraiser Entities. Rachel Phillips
seconded the motion. Motion carried.

Dean Dawson motioned to table the issue of the North Caroline Investigator invitation. Rachel Phillips
seconded the motion. Motion carried.

Dean Dawson motioned to table the agenda topic of Board compensation. Doug Butcher seconded the.
motion. Motion carried.

Dean Dawson motioned to table the agenda topic of Board Attendance. Nathan Nibert seconded the
motion. Motion carried.

Doug Butcher motioned to table the agenda topic of AMC- Customary and Reasonable Fees. Dale
Dawson-Clowser seconded he motion. Motion carried.

Dale Dawson-Clowser motioned to approve the 2017 meeting dates. Doug Butcher seconded the
motion. Motion carried.

Dale Dawson-Clowser motioned to have Jennifer Akers, legal counsel, begin gathering information for
creating an employee handbook for board staff and to have Billie Hancock send Board members the
link to the Division of Personnel’s website for review. Rachel Phillips seconded the motion. Motion
carried.

4

Being np further bjisifieys, the meeting adjourned at 3:52pm.
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West Virginia Real Estate Appraiser
Licensing and Certification Board

MINUTES

January 25, 2017

The West Virginia Real Estate Appraiser Licensing and Certification Board held a meeting on January
25, 2017 in the 4™ floor Conference Room located at 405 Capitol Street, Charleston, WV 25301.

The following were in attendance: Glenn Summers, Chair; Dean Dawson, Vice Chair; Rachel Phillips,
Secretary; Doug Butcher; Nathan Nibert; Ann Worley; Darlene Dunn; Brenda Ashworth, Interim
Executive Director; Jennifer Akers, AG Legal Counsel; Courtney Buskirk and Billie Hancock, board
staff.

Frank DeChiazza and The Honorable Anthony Julian were absent.

Lori Noble, public attendee.

The meeting was called to order at 10:05 am.

Reading of the Minutes

Minutes from the December 14, 2016 meeting were presented to the Board.

Rachel Phillips made a motion to approve the December 14, 2016 meeting minutes. Dean Dawson
seconded the motion. Motion carried.

Executive Session

Rachel Phillips made a motion to move into executive session to discuss standard and legal reports. Dean
Dawson seconded the motion. Motion carried at 10:35 am.

Doug Butcher made a motion to come out of Executive Session. Dean Dawson seconded the motion.
Motion carried at 11:01pm.

Commiittee Reports & Motions
Standards

Complaint #16-013:

Complaint Received: 11/18/2016

Complaint: Complainant alleges property was improperly and unfairly appraised.
Recommendation/Status: Committee found no USPAP violations, recommends dismissal.

Dean Dawson motioned to approve the Standard committee’s recommendation for dismissal. Ann
Worley seconded the motion. Motion carried.

Complaint #16-014:
Complaint Received: 11/18/2016
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Complaint: Complainant alleges respondent has high percentage of appraisals below market value.
Recommendation/Status: Committee found no USPAP violations, recommends dismissal.

Dean Dawson motioned to approve the Standard Committee’s recommendation for dismissal. Darlene
Dunn seconded the motion. Motion carried.

Complaint 16-015:

Complaint Received: 11/14/2016

Compliant: Complainant alleges that the appraiser gave more square footage and living space than house
actually has, misrepresented property in appraisal.

Recommendation/Status: Respondent passed away 8/12/2015. Committee recommends dismissal.

Dean Dawson motioned to approve the Standard Committee’s recommendation for dismissal. Darlene
Dunn seconded the motion. Motion carried.

Complaint 16-002 AMC:

Complaint Received: 10/3/2016

Complaint: Complainant voices concerns about appraisal services agreement violating USPAP. Would
like Board to determine if any violations have occurred.

Recommendation/Status: The Committee found no USPAP violations and recommends dismissal from
the docket.

Dean Dawson motioned to approve the Standard Committee’s recommendation for dismissal. Ann
Worley seconded the motion. Motion carried.

Old Business

New Board Members Ann Worley and Darlene Dunn were in attendance.

No new information on Legislative audit.

ASC compliance review has completed the preliminary report and the Interim Executive Director will
send a response letter to the ASC.

Push back NC investigator invitation until after investigator training.

Board staff to obtain pricing information and options on new phone system for Board office.

Board staff to gather information on Board compensation.

AMC customary and reasonable fees, tabled.

Legal Counsel/staff still gathering information ideas on employee handbook.

Skype for office and conferencing waiting on Office of Technology updates.

Legislative and Policy Committee meeting set for February 14, 2017 at 10am.

Board members and staff are to have policy and legislative suggestions to Jennifer by February 8, 2017
to prepare for the February, 14, 2107 policy meeting.

Staff members are to have all current job descriptions submitted to Rachel Phillips by the next Board
meeting on March 29, 2017.

New Business

Board Committee appointments: Each committee, excluding standards, chooses own chair.

Education Committee — Rachel Phillips, Dean Dawson, Nathan Nibert, Ann Worley.
2
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Standards — Glenn Summers, Doug Butcher, Tim Helmick, Joe Chico, Barbara Argabrite, Scott
Barber, Dave Shields.

Upgrades — Doug Butcher, Dean Dawson, Nathan Nibert, Glenn Summers, Rachel Phillips.

Policy/Legislative Committee — ENTIRE BOARD

Discussed expansion of Board office. Staff to compile pricing guide for Board’s review at next
meeting.

Darlene Dunn made a motion to send the office staff and legal counsel to the USPAP class being held
in Atlanta, Georgia on March 13-14, 2017. Rachel Phillips seconded the motion. Motion carried.

Doug Butcher made a motion to send any Board members and office staff/legal counsel, who would
like to go, to the spring AARO conference in Tampa, Florida on April 6-10, 2017. Nathan Nibert
seconded the motion. Motion carried.

Interim Executive Director’s Report

Licensing Reports

e Number of current licensed appraisers - 577

e Registered Appraisal Management Companies (AMCs) Total- 91

e Temporary Report - 25 Temporary Permits Issued during the two months of December and
January

Administrative Reports/Updates

e Purchasing Card and upcoming internal control submission will be written and presented for
Board approval.

e Received confirmation of Board re-appointments from Governor’s Office for Dean Dawson,
Rachel Phillips, and Nathan Nibert, awaiting official letter notification, letters received Jan 4,
2017.

Rachel Phillips motioned to accept the Executive Director’s Report. Dean Dawson seconded the motion.
Motion carried.

Being no further Jusiness;the meeting adjourned at 3:23pm.

Gleﬁ\gumﬁlers,gﬁg'r_//
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West Virginia Real Estate Appraiser
Licensing and Certification Board

MINUTES

April 5, 2017

The West Virginia Real Estate Appraiser Licensing and Certification Board held a meeting on April 5,
2017 in the 4" floor Conference Room located at 405 Capitol Street, Charleston, WV 25301.

The following were in attendance: Glenn Summers, Chair; Dean Dawson, Vice Chair; Rachel Phillips,
Secretary; Frank DeChiazza; The Honorable Judge Anthony Julian; Nathan Nibert; Ann Worley;
Darlene Dunn; Brenda Ashworth, Interim Executive Director; Jennifer Akers, AG Legal Counsel;
Courtney Buskirk and Billie Hancock, board staff.

Doug Butcher was absent.

Lee Painter, public attendee.

The meeting was called to order at 10:05 am.

Remarks from the Public

Lee Painter attended to observe meeting.

The Honorable Judge Anthony Julian motioned for the Interim Executive Director to send Lee Painter
a letter approving his supervisory exemption immediately after the Board meeting. Rachel Phillips
seconded the motion. Motion carried.

QOath and Board Orientation

All present Board members signed their Oaths.

Jennifer Akers, legal Counsel, went over a brief orientation of the Chapter 30 Code and highlighted key
areas: Auditor’s training, ethics, complaints, upgrades, elections, executive session protocol.

New Business

Rachel Phillips motioned to postpone the election of officers until the next Board meeting. Dean Dawson
seconded the motion. Motion carried.

Executive Session

Rachel Phillips moved to enter Executive Session to discuss the Executive Director’s Position. The
Honorable Judge Anthony Julian seconded the motion. Motion carried.

Rachel Phillips motioned to exit Executive Session. Ann Worley seconded the motion. Motion carried.

Darlene Dunn motioned to form a search committee to begin the process of filling the vacancy of the
Executive Director’s position. The Committee will be Darlene Dunn, Dean Dawson, The Honorable

1
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Judge Anthony Julian; Frank DeChiazza, and Jennifer Akers, legal counsel. The Honorable Judge
Anthony Julian seconded the motion. Motion carried.

Reading of the Minutes
Minutes from the January 25, 2017 meeting were presented to the Board.

Dean Dawson made a motion to approve the January 25, 2017 meeting minutes. The Honorable Anthony
Julian seconded the motion. Motion carried.

Executive Session

Dean Dawson motioned to move into Executive Session to discuss Standards and Upgrades. The
Honorable Judge Anthony Julian seconded the motion. Motion carried.

Judge Anthony Julian motioned to exit Executive session. Rache] Phillips seconded the motion. Motion
carried.

Committee Reports & Motions
Education

Glenn Summers, Board Chair, gave staff the directive to add class dates, locations, cost and times to
the Board website for approved education courses.

Dean Dawson motioned to approve that the Board shall reimburse the cost for any Board member or
Standards Committee member that would like to take the Appraisal Institute “Review Theory —
Residential” education course in Charleston, WV on May 8-10, 2017. And to allow the appraiser
members to use the course hours towards their continuing education during renewals. Judge Anthony
Julian seconded the motion. Motion carried.

Policy

The Policy Committee makes the following recommendations:
POLICY COMMITTEE RECOMMENDATIONS

1. Recommendation to change the term “complaint” on current form to “allegation” as well as
change the current procedural rule 190 C.S.R. 4 “Investigative and Hearing Procedures, replacing the
word “complaint” with “allegation” throughout the rule.

2. Recommendation of maintaining the current requirement of fourteen (14) hours of continuing
education for license renewal as found in C.S.R. 190-3-4.1.

3. Recommendation to maintain the current requirement that limits a supervisor to the supervision
of two (2) apprentices, as found in C.S.R. 190-2-11.8.a.

4. Recommendation to amend the current legislative rule regarding inactive status licensees. The
current rule requires an inactive licensee to take the current 7-hour USPAP update course to reactivate
his or her license. Recommendation would change that rule to instead require the current 15-hour
USPAP course and the current West Virginia law course to reactivate a license.

5 Recommendation to change the current requirement of 150 classroom hours to qualify as an
apprentice to 75 classroom hours. See C.S.R. 190-2-11.3.d.
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6. Recommendation to contact the West Virginia Attorney General’s office regarding enforcement
of West Virginia Code § 30-38-1(c). (Broker Price Opinions)

% Recommendation that the board maintain its policy limiting temporary permits to two (2) per
year.

8. Recommendation to amend C.S.R. 190-2-10.2.d., raising the cost of temporary permits from
$250.00 to $500.00.

9. Recommendation to maintain current policy allowing an appraiser to claim up to 1,000 hours of

experience for mass appraisals.

10. Recommendation to amend the experience log forms to include “suburban”, “urban” and
“review” categories.

11.  Recommendation to maintain the current policy using American National Standard Institute
(ANSI) as the standard for calculation of square footage.

12.  Recommendation to add a “frequently asked questions” section to the complaint/allegation form.
13.  Recommendation to amend the policy adopted on June 11, 1998, changing “(T)he board will
have one meeting per year in a different part of the state” to “(T)he board may have one meeting per
year in a different part of the state.”

Rachel Phillips motioned to rescind all policies that have been accepted by the Board but not written
into code prior to April 5, 2017 and to accept the recommended policy changes set forth by the Policy
Committee. Dean Dawson seconded the motion. Motion carried.

Standards

Complaint 16-018A: Allie, Jamil

Complaint Received: 11/2/2016

Complaint: Complainant alleges that the appraiser did not correctly appraise the property and
intentionally misrepresented the type and value of the property.

Recommendation/Status: Committee reviewed all information and spoke with respondent; found several
USPAP violations: Scope of Work Rule page 14, line 388 #2. Determine and perform the scope of work
necessary to develop credible assignment results. Standard Rule 1-2-E, page 18, line 53: identify the
characteristics of the property that are relevant to the type and definition of the value and intended use
of the appraisal. Standard Rule 1-2-H, page 19, line 568: determine the scope of work necessary to
produce credible assignment results in accordance with the SCOPE OF WORK RULE. Standard Rule
1-5-A, page 21, line 626: When the value opinion to be developed is market value an appraiser must, if
such information is available to the appraiser in the normal course of business (a) analyze all agreements
of sale, options, and listings of the subject property current as of the effective date of the appraisal.
Standards Rule 2-2-A, page 23, The content of an Appraisal Report must be consistent with the intended
use of the appraisal and at a minimum, (II[)summarize information sufficient to identify the real estate
involved in the appraisal, including the physical, legal, and economic property characteristics relevant
to the assignment. Standard Rule 2-2-B, page 26: The content of a Restricted Appraisal Report must be
consistent with the intended use of the appraisal and at a minimum, (VII) state the scope of work used
to develop the appraisal. Committee recommends a consent decree with terms of corrective education,
Scope of Work course and exam with passing grade, cannot be used for continuing education, must
provide certificate, reimburse the board for fees to be determined by legal counsel and staff, and license
suspension for 60 days.

The Honorable Judge Anthony Julian motioned to issue a Consent Decree against Complaint 16-018A
with 1 year license suspension, successful completion of the 15-hour National USPAP course and
proctored exam, which cannot be used as continuing education during renewals, and the reimbursement
of all applicable costs to the Board. Frank DeChiazza seconded the motion. Motion carried.
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Complaint 16-018B: Plott, Ronald

Complaint Received: 11/2/2016

Complaint: Complainant alleged wrong doing on behalf of respondent. Alleged that property was
intentionally appraised incorrectly.

Recommendation/Status: Complainant withdrew complaint. The Committee reviewed all information
and spoke to Respondent. Committee found no USPAP violations. Recommends dismissal.

Rachel Phillips motioned to accept the Standard Committee’s recommendation and dismiss the
complaint. Judge Anthony Julian seconded the motion. Dean Dawson abstained from the vote. Motion
carried.

Complaint 16-017: Fisher, Jim

Complaint Received: 12/19/2016

Complaint: Lack of professional communication.

Recommendation/Status: Committee found no USPAP of WV Code violations, recommends dismissal.

Ann Worley motioned to accept the recommendation of Standard’s Committee and dismiss the
complaint. Dean Dawson seconded the motion. Motion carried.

Complaint 17-001: Waldeck, Kirk

Complaint Received: 1/17/2017

Complaint: Alleged violations of AMC review audit.

Recommendation/Status: Complainant failed to provide additional information as requested by the
committee.

Judge Anthony Julian motioned to accept the recommendation of the Standard’s Committee and
dismiss the complaint. Dean Dawson seconded. Motion carried.

Complaint 16-019: Scott, Keith

Complaint Received: 8/15/2016

Complaint: Appraiser was paid to provide two appraisals. Only provided one. Would not return phone
calls or any attempt at communication from the complainant.

Recommendation/Status: Respondent failed to respond to the Board’s initial notification. Was given
additional 48 hours to respond. Failed to respond in a timely manner with a signed response. Committee
found several violations of USPAP ETHICS Rule: page 8 lines 209-213: An appraiser must promote and
preserve the public trust inherent in appraisal practice by observing the highest standards of professional
ethics. An appraiser must comply with USPAP when obligated by law or regulation, or by agreement
with the client or intended users. In addition to these requirements, an individual should comply any time
that individual represents that he or she is performing the service as an appraiser. 239: must not engage
in criminal conduct 241: must not perform an assignment in a grossly negligent manner. Recommend a
consent decree with license suspension and reimbursement of fees to be determined by legal counsel and
office staff.

Rachel Phillips motioned to dismiss the complaint and remove from Board’s docket. Judge Anthony
Julian seconded the motion. Motion carried.

Complaint 16-015: McQuade, Thelma

Complainant emailed Board office requesting to re-address the complaint. Board dismissed complaint,
respondent deceased.
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Judge Anthony Julian motioned to take no further action and allow the Board’s previous decision to
stand. Ann Worley seconded the motion. Motion carried.

Upgrades

17-003 Supervisor Application: See, Craig; Recommend Approval with the reminder that the state
licensing format includes the licensing type/level (CG488 not 488)

17-004 Supervisor Application: Piko, William; Recommend Approval with remarks:

» The report failed to develop and report a credible site value in the Cost Approach.

Standards Rule 1-4

“In developing a real property appraisal, an appraiser must collect, verify, and analyze all information
necessary for credible assignment results.”

(b) When a cost approach is necessary for credible assignment results, an appraiser must:

(i) “Develop an opinion of site value by an appropriate method or technique.”

» Sales Comparison Approach - the report shows adjustments for differences between the
subject and comparable sales at a precision level not normally found or reflected by the
market.

17-005 Supervisor Application: Garton, Rock; Recommend Denial. Appraiser has been under a consent
decree within the previous 3 years. Consent decree completed Feb 2015. Not eligible for Supervisor
Certification until February 2018. WV Code Chapter 30, Title 190, Series 2, 11.8

17-006 Supervisor Application: Butler, Edward; Recommend Approval.

17-008 Supervisor Application: Wise, Douglas; Recommend Approval with the following remarks:

» Standard 1-3 (b) requires us to develop an opinion of highest and best use of the real estate
when a market value opinion is developed and Standard 2-2(a)(x) states specifically “when an opinion
of highest and best use was developed by the appraiser, summarize the support and rationale for that
opinion”, checking the box without any further discussion is not adequate.

» Marshall & Swift does not include entrepreneurial profit or selling costs. Neither were described as
included in the Cost Approach Data Addendum.

* A hypothetical condition was noted “subject to completion per plans and specifications on the basis
of a hypothetical condition that the improvements have been completed.” The subject is not under
construction. Repairs are requested: completion of the basement bathroom grout, basement drop
ceiling, and installation of a bathroom faucet. The proper condition would be “subject to the following
repairs or alterations on the basis of a hypothetical condition that the repairs or alterations have been
completed.”

Rachel Phillips motioned to accept the Upgrade Committee’s report and recommendations. Frank

DeChiazza seconded the motion. Motion carried.

Legal
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The Honorable Judge Anthony Julian motioned to deny the two temporary applications from the same
applicant due to failure to disclose all previous disciplinary action. Rachel Phillips seconded the
motion. Motion carried.

The Honorable Judge Anthony Julian motioned to keep all notary seals on documents, excluding
online renewals. Rachel Phillips seconded the motion. Motion carried.

Interim Executive Director’s Report

Rachel Phillips and Jennifer Akers are scheduled to attend the ASC Investigator training.

Doug Butcher, Brenda Ashworth, Courtney Buskirk, Billie Hancock are scheduled to attend the spring
AARO conference.

Board staff meet with Office of Technology team to start planning new database system.

New phone system on hold, due to the structural changes at Office of Technology.

Legislative Performance Audit results still pending.

Appraisal Subcommittee Audit results “Good.”

Staff and legal counsel attended 15-Hour USPAP as instructed.

Explanation of State of WV employee leave and increment benefits.

Licensing Reports

e Number of current licensed appraisers - 598
e Registered Appraisal Management Companies (AMCs) Total- 95
e Temporary Report - 35 Temporary Permits Issued during the two months of February and March

Ann Worley motioned to accept the Interim Executive Director’s Financial Report. Judge Anthony Julian
seconded the motion. Motion carried.

Three options were presented to the Board for the expansion of the Board office. One: to have plumbing
ran for an ice maker refrigerator, two: to lease additional space for a kitchen, and three: to lease additional
space for a kitchen and a conference room.

Rachel Phillips motioned to approve the renovation of the Board office to add plumbing for an ice maker
and the purchase of a refrigerator. Judge Anthony Julian seconded the motion. Motion carried.

Internal P-Card policies and controls were presented to the Board.
Frank DeChiazza motioned to accept the internal p-card policies and controls. Darlene Dunn seconded

the motion. Motion carried.

Being no further business, the meeting adjourned at 3:20pm.
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West Virginia Real Estate Appraiser
Licensing and Certification Board

MINUTES

May 31, 2017

The West Virginia Real Estate Appraiser Licensing and Certification Board held a meeting on May 31,
2017 in the 4" floor Conference Room located at 405 Capitol Street, Charleston, WV 25301.

The following were in attendance: Glenn Summers, Chair; Dean Dawson, Vice Chair; The Honorable
Judge Anthony Julian; Nathan Nibert; Ann Worley; Doug Butcher; Frank Dechiazza; Brenda Ashworth,
Interim Executive Director; Jennifer Akers, AG Legal Counsel; Courtney Buskirk and Billie Hancock,
board staff.

Rachel Phillips, Secretary and Darlene Dunn were absent.

Gregory Funari; Richard Hyett; Judy Hyett; Tim Wilson; and Ron Plott Jr, public attendees.

The meeting was called to order at 10:01 am.

Remarks from the Public

Richard Hyett, Gregory Funari, and Tim Wilson each spoke regarding appraisers in the Northern
panhandle area being sued repeatedly and the consequences of such suits to the appraisal business in
WV. Mr. Hyett and Mr. Wilson each gave handouts to the Board to support their positions.

Ron Plott Jr. addressed the Board with the request to have complaint file 16-018B expunged from his
file. He also recommended that the Board hire an investigator to help with the processing of
complaints.

Executive Session

Dean Dawson moved to enter Executive Session to discuss the Remark’s from the Public. Frank
Dechiazza seconded the motion. Motion carried.

Dean Dawson recused himself from any discussions regarding Ron Plott, Jr.
Doug Butcher motioned to exit Executive Session. Ann Worley seconded the motion. Motion carried.

The Board has directed legal counsel to draft a letter to the Attorney General’s office informing them
that the Board has been made aware of the issue regarding the lawsuits against the appraisers in the
northern panhandle area. It shall be drafted as soon as possible and signed by the Board Chair. A copy
will be sent to Richard Hyett, Tim Wilson, and Gregory Funari. A copy of the handouts given to the
Board at the May 31, 2017 meeting from Mr. Hyett and Mr. Wilson shall be enclosed with the letter.

The Honorable Anthony Julian motioned to uphold the Boards decision concerning the dismissal of
complaint 16-018B for Ron Plott, Jr. and to advise Mr. Plott that he does not have to mark yes on any of
the questions regarding complaints on WV’s license renewal application. However, if he should wish to
have the complaint permanently expunged from his file, he will need to take the matter to civil court as

1

080




the Board cannot remove or destroy documents without a court order. Doug Butcher seconded the
motion. Dean Dawson abstained from the vote. Motioned carried.

Reading of the Minutes
Minutes from the April 5, 2017 meeting were presented to the Board.

Ann Worley made a motion to approve the April 5, 2017 meeting minutes. The Honorable Anthony
Julian seconded the motion. Motion carried.

Board Elections

The Honorable Judge Anthony Julian motioned to postpone the Board elections until the next Board
meeting on July 26, 2017. Doug Butcher seconded the motion. Motion carried.

Executive Session

Dean Dawson motioned to move into Executive Session to discuss Standards and Upgrades. Frank
DeChiazza seconded the motion. Motion carried.

Doug Butcher motioned to exit Executive session. The Honorable Judge Anthony Julian seconded the
motion. Motion carried.

Committee Reports & Motions
Education
There is an Education meeting scheduled for June 6, 2017 at 1pm.

Executive Director Search Committee

Committee has met weekly. Vacancy was posted on the Board website and in the newspaper. Planning
to hold interviews mid-June.

Policy & Procedure

Committee would like to meet again within the next month.
Standards

Complaint 17-002:

Complaint Received: 2/17/2017

Complaint: The Complainant, an AMC alleged that the Respondent failed their internal review
process.

Recommendation/Status: The complaint was made against one property, but the appraisal provided
was for a different property. The Respondent denied the allegations and pointed out that the appraisal
and complaint address did not match. The Committee recommends giving the Complainant twenty (20)

2
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days to provide the correct appraisal and documentation, and allowing the Respondent time to respond
to the correct appraisal allegation. If the Complainant should fail to respond within the twenty (20)
days then the complaint shall be dismissed.

Dean Dawson motioned to accept the Standards committee recommendation. Frank DeChiazza seconded
the motion. Motion carried.

Complaint 17-003:

Complaint Received: 3/16/2017
Complaint: Alleged violations of USPAP and WV appraiser law.

Recommendation/Status: Committee recommends the Board take no action on this matter and dismiss,
as the documentation provided in the complaint was part of an ongoing family court proceeding and
should be confidential. The complaint was submitted anonymously.

Dean Dawson motioned to accept the Standards Committee recommendation. Frank DeChiazza
seconded the motion. Ann Worley abstained from the vote. Motion carried.

Complaint 17-005:

Complaint Received: 3/10/2017

Complaint: The borrower questioned the number of bedrooms and bathrooms of which 3-bedrooms
and 2-bathrooms are above grade and 1-bedroom and 1-bathroom are below grade. This was brought
on by the home inspection that reported the 4-bedrooms/3-bathrooms and different square
Recommendation/Status: After review of all documentation, Committee found no violations of either
USPAP or WV Appraiser Law. Appraiser followed ANSI standards and proper appraisal practices.
Committee recommends dismissal.

Dean Dawson motioned to accept the Standard Committee’s recommendation. Ann Worley seconded
the motion. Motion carried.

Upgrades
Upgrade (Supervisory) # 17-009

The Upgrades Committee would like to recommend to the board that feedback on our behalf should be
submitted to the applicant as well as an APPROVAL letter.

Nathan Nibert motioned to accept the Upgrades Committee's recommendation. Frank DeChiazza seconded
the motion. Motion carried.

Upgrade (Supervisory) # 17-012

The Upgrades Committee would like to recommend to the board that another work product and work file be
provided by the applicant.

Nathan Nibert motioned to accept the Upgrades Committee’s recommendation with the revision that the
additional work file must have been completed within the past thirty (30) days and have used the Cost

Approach Analysis. The Honorable Judge Anthony Julian seconded the motion. Motion carried.
3
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Upgrade # 17-010 (Supervisory)
The Upgrades Committee would like to recommend APPROVAL to the board.

Nathan Nibert motioned to accept the Upgrade Committee’s recommendation. Ann Worley seconded the
motion. Motion carried.

Upgrade # 17-007 (Licensed to Certified Residential)

The Upgrades Committee would like to recommend to the board that the applicant come into the office to
answer questions regarding deficiencies noted within the work products provided. There were several
deficiencies noted throughout the applicants work products and the following is a summary of the review:

Nathan Nibert motioned to accept the Upgrades recommendation and to request that the applicant and his
former supervisor attend the next Upgrades meeting on July 18, 2017 with the option to call in. Ann Worley
seconded the motion. Motion carried.

Upgrade # 16-025 (Licensed to Certified Residential)

The Upgrades Committee would like to recommend to the board that additional commercial work products
and work files be provided by the applicant. More specifically, the commercial appraisals completed at 403
Chestnut St Henderson, WV (File 15-134) and Route 68 Ravenswood, WV (File 15-022.)

Nathan Nibert motioned to accept the Upgrade Committee’s recommendation. Dean Dawson seconded the
motion. Mation carried.

Legal Report
A denied applicant for a temporary permit was discovered to have performed an appraisal without a license.

Dean Dawson motioned to have legal counsel file an injunction against said appraiser to prohibit him from
practicing in the state of WV without a license and to send a letter to his home state of Wisconsin. Doug
Butcher seconded the motion. Motion carried.

An unlicensed AMC was discovered to be engaging appraisers in the state of WV before their license was
complete.

Doug Butcher motioned to approve the AMC, but to suspend the license for thirty (30) days for practicing
without a license, and to have legal counsel draft the letter to the AMC to be sent out the next business day.
The Honorable Judge Anthony Julian seconded the motion. Motion carried.

Tabled

Skype for Board Meetings
NC Investigator Invitation
Employee Handbook
Staff Job Descriptions
Old Business

Policy and Procedure Written Policy Manual — ongoing
4
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Board Appointment Status — Letter to be written after July 1, 2017
Office of Technology Database - ongoing

New Business

The Honorable Judge Anthony Julian motioned to only send Rachel Phillips to the Investigator I1
training sponsored by the ASC. Doug Butcher seconded the motion. Motion carried.

Interim Executive Director’s Report

Dean Dawson motioned to accept the Interim Executive Director’s Financial Report. Judge Anthony
Julian seconded the motion. Motion carried.

Dean Dawson motioned to accept the Interim Director’s P-card report. The Honorable Judge Anthony
Julian seconded the motion. Motion carried.
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Fiscal Expenditures 2018 and 2017

3(A) Personal Services
2018 $ 142,494.79
2017 $ 129,422.12
3(8) Board Member Per Diem Compensation
2018 $ 24,300.00
2017 $ 17,485.26
3(C) Travel Expenses and Automobile Mileage
2018 $ 16,937.04
2017 $ 26,183.90
3 (D) Professional Contracts
2018 $ 116,406.72
2017 $ 112,838.70
3(E) Rent
2018 $ 23,992.50
2017 $ 23,667.50
3(F) Office Supplies
2018 $ 4,400.56
2017 $ 8,966.61
3(G) Postage
2018 $ 2,490.74
2017 $ 3,868.36
3(H) Entertainment and hosting — Hospitality
2018 $ 2,056.66
2017 $ 2,691.39
3() Insurance
2018 $ 2,772.00
2017 $ 2,528.00
3(J) Bank Costs
2018 0

2017 0
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Total Receipts
2017 $ 546,658.00

License Applications
2017 $§ 15,5650.00
Registration Fees
2017 $ 224,000.00
Renewals

2017 §$ 270,035.00
Miscellaneous Fees
2017 $ 12,971.00
Late Fees

2017 $ 21,602.00
Fines or Penalties

2017 § 0.00

Expense Reimbursements

2017 $ 2,500.00

Grants, Special Appropriations or Other Sources

2017 § 0.00

Receipts 2017
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Receipts 2018

Total Receipts
2018 §$ 547,869.00

License Registration/Renewal Fees
2018 $ 4,840.00 Licensed Residential
81,295.00 Certified Residential

136,350.00 Certified General

Apprentice Application Fees

2018 § 7,220.00

Temporary Application Fees

2018 § 33,250.00

Appraisal Management Companies (AMC) Registration/Renewal Fees

2018 $ 210,000.00

Initial Application Fees

2018 §  14,850.00

Education Application Fees

2018 § 15,550.00

Late Fees

2018 $& 32,750.00

Miscellaneous Fees

2018 $ 11,764.00

Fines or Penalties

2018 % 0.00

Expense Reimbursements

2018 $ 0.00

Grants, Special Appropriations or Other Sources

2018 $ 0.00
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Total Disbursements 2018

Department : 0901 « APPRAISER LICENSING CERTIFICATION BOARD

Object Object Name Cash Expenses
1200  PERS SERV PERM POS(W/ PR DEDUC) 142,494.79
1201  PERS SERV TEMP POS(W/0 PR DEDUCT) 24,300.00
1206  ANNUAL INCREMENT 673.23
2202  SOCIAL SECURITY MATCHING 12,701.34
2203 PUBLICEMPLOYEESNS 7,494.57
2205 WORKERS COMPENSATION 300.00
2207  PENSION AND RETIREMENT 16,024.76.
2208 WV OPEB CONTRIBUTION 4,690.50
3200 OFFICE EXPENSES 4,400.56
3201  PRINTING AND BINDING 5.00
3202 RENT EXP (REAL PROP) BLDG 23,992.50
3204 TELECOMMUNICATIONS 9,442.95
3206 CONTRACTUAL SERVICES 116,406.72
3211  TRAVEL EMPLOYEE 16,937.04
3213 COMPUTER SERVICES INTERNAL 7,895.59
3214  COMPUTER SERVICES EXTERNAL 934.00
3217 RENTAL (MACHINE & MISC) 88.20
3218  ASSOC DUES & PROF MEMBERS 500.00
3219 FIRE/AUTO/BOND & OTHR IN 2,772.00
3220 FOOD PRODUCTS 124.93
3224  ADVERTISING& PROMOTIONAL 0.00
3233  HOSPITALITY 2,056.66
3241  MISCELLANEOUS 413.54
3242  TRAINING & DEV — IN STATE (350.00)
3244  POSTAL 2,490.74
3245 FREIGHT 6.72
3246  SUPPLIES-COMPUTER 124.95
3248  COMPUTER EQUIPMENT 1,493.00
5208 BOOKS AND PERIODICALS 510.00
3324  STATE TREASURER'S FEES 60.00
Total Expenditures Fiscal 2018 399,384.29
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Total Disbursements 2017

Department: 0901 - APPRAISER LICENSING CERTIFICATION BOARD
Object Object Name

Cash Expenses

1200  PERS SERV PERM POS(W/ PR DEDUC) 129,422.12
1201 PERS SERV TEMP POS(W/O PR DEDUCT) 17,485.26
1206  ANNUAL INCREMENT 872.50
2200 PEIAFEES 323.89
2202  SOCIAL SECURITY MATCHING 11,026.33
2203  PUBLIC EMPLOYEES INS 16,671.10
2205 WORKERS COMPENSATION 300.00
2206 UNEMPLOYMENT COMPENSATION 2,762.40
2207  PENSION AND RETIREMENT 16,381.88
2208 WV OPEB CONTRIBUTION 5,958.03
3200 OFFICE EXPENSES 8,666.61
3201  PRINTING AND BINDING 372.23
3202 RENT EXP (REAL PROP) BLDG 23,667.50
3204 TELECOMMUNICATIONS 11,849.26
3205 INTERNET SERVICE 162.77
3206 CONTRACTUAL SERVICES 112,838.70
3211 TRAVEL EMPLOYEE 26,183.90
3213 COMPUTER SERVICES INTERNAL 12,303.26
3214  COMPUTER SERVICES EXTERNAL 1,396.00
3217  RENTAL (MACHINE & MISC) 100.80
3218  ASSOC DUES & PROF MEMBERS 350.00
3219 FIRE/AUTO/BOND/ & OTHR IN 2,528.00
3220 FOOD PRODUCTS 191.42
3224  ADVERTISING & PROMOTIONAL 190.00
3233  HOSPITALITY 2,691.39
3241 MISCELLANEQUS 2,360.03
3242  TRAINING & DEV - IN STATE 4,525.00
3243  TRAINING & DEV - OUT OF STATE 1,000.00
3244 POSTAL 3,868.36
3245  FREIGHT 16.27
3246  SUPPLIES-COMPUTER 79.00
3248 COMPUTER EQUIPMENT 3,001.00
3272 PEIA RESERVE TRANSFER 1,659.00
3317 DEPRECIATION EXPENSE —_——

Total Expenditures Fiscal 2017 421,504.01
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Active West Virginia Real Estate Appraisers
Practice by Classification of License or Certification (FY 2018)

County Licensed Residential | Certified Residental Certified General Total by County
Barbour 2 1 0 3
Berkeley 3 17 8 28
Boone 0 1 0 1
Braxton 1 2 0 3
Brooke 2 0 0 2
Cabell 4 9 5 18
Calhoun 1 0 0 1
Clay 1 1 0 2
Fayette 2 3 1 6
Gilmer 1 0 0 1
Grant 4 2 3 9
Greenbrier 2 8 1 11
Hampshire 1 2 1 4
Hancock 0 1 0 1
Hardy 2 1 0 3
Harrison 2 6 3 11
Jackson 3 2 0 5
Jefferson 2 7 0 9
Kanawha 6 23 20 49
Lewis 0 4 0 4
Lincoln 0 0 1 1
Logan 3 2 2 7
Marion 5 6 3 14
Marshall 1 3 0 4
Mason 1 1 0 2
Mercer 2 9 4 15
Mineral 2 5 0 7
Mingo 0 1 0 1
Monongalia 9 9 7 25
Monroe 0 0 1 1
Motrgan 1 0 1 2
Nicholas 0 1 1 2
Ohio 1 5 2 8
Pendleton 1 1 0 2
Pleasants 0 1 0 1
Preston 1 0 4 5
Putnam 8 5 3 16
Raleigh 6 7 5 18
Randolph 4 5 2 11
Roane 0 0 0 0
Summers 0 0 0 0
Taylor 0 0 0 0
Tucker 2 1 0 3
Tyler 1 0 0 1
Upshur 2 5 3 10
Wayne 4 0 0 4
Webster 1 0 0 1
Wetzel 0 3 0 3
Wirt 0 0 0 0
Wood 3 10 6 19
Wyoming 1 1 0 2
Other (out of state) 23 58 183 264
Total 121 229 270 620
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6/27/2018

BARBOUR .

West Virginia

Real Estate Appraiser Roster

Page 1 of 30

Name Address City St Zip Phone Type Lic / Cert No.
BENNETT, LINDA K 631 BIG CREEK ROAD MOATSVILLE WV 26405- 304-457-6104 R CR0987
GREGG, DIANE C 287 ST. JOHN'S ROAD MOATSVILLE Wwv 26405- 304-457-5239 L LR0926
SKIDMORE, JACK H. PO BOX 352 JUNIOR Wwv 26275- 304-823-2534 L LR0344

BERKELEY .

Name Address City St Zip Phone Type Lic / Cert No.
AARON, JENNIFER O 2002 GOLDMILLER ROAD BUNKER HILL wv 25413- 304-229-0439 G CG412
BADER, DANIEL G P.O. BOX 638 GERRARDSTOWN WV 25420-0638 240-595-1793 R CR0865
BRASWELL, JOSEPH M 113 SHREWSBURY DR. MARTINSBURG A% 25405- 681-260-6066 R CR0905
BUTLER, DAVID C. 2535 ARDEN NOLLVILLE ROAD INWOOD WV 25428-5915 304-229-2323 R CR1001
FISHER, JAMES W 2685 GREENSBURG RD MARTINSBURG WV 25404- 681-260-6078 R CR0296
HAARBERG, DAVID R P.0. BOX 1601 MARTINSBURG Wwv 25402- 304-676-7717 R CR1060
HADLEY, KEITHE 541 LARKSPUR LANE MARTINSBURG WV 25403- 304-261-2841 R CR1061
HEADLEE, LORIAL. 2446 WINCHESTER AVE MARTINSBURG WV 25405- 304-676-8411 R CRO0O776
JACKSON, KEVIN C. 8321 TUSCARORA PIKE MARTINSBURG WV 25403- 304-264-5959 R CR1130
JOHNSON, WILLIAM H 92 LINA LANE MARTINSBURG WV 25405-5878 304-263-1234 L LRO741
LARK, NATHAN E 8321 TUSCARORA PIKE MARTINSBURG WV 25403- 304-229-2075 R CR1122
LEATON, KIM A 12500 HOOD CIRCLE #101 MARTINSBURG WV 25403- 443-578-0600 R CR1043
LUEBEN, HEATHER R 286 VAUGHNDOM WAY MARTINSBURG WV 25404- 410-423-2353 G CG459
MANDY, DAVID S 1130 HATCHERY ROAD INWOOD WV 25428- 304-279-0309 G CG415
MCCLURG, JOHN P 704 NORTH QUEEN STREET MARTINSBURG WV 25404- 304-264-3771 G CG304
MERRBAUGH, TRAVIS J 294 SECLUDED DRIVE HEDGESVILLE A% 25427- 304-754-4205 L LR0867
MILLER, ROY C. 812 NEW YORK AVENUE MARTINSBURG WA 25401- 304-263-1814 R CR1052
MORONEY, JR WILLIAM W 128 ARROWHEAD RIDGE HEDGEVILLE WV 25427- 304-754-7475 G CG545
MULLIGAN, MARK P.O. BOX 1601 MARTINSBURG WV 25402- 304-676-7717 R CR1051
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6/27/2018 West Virginia

Page 2 of 30
Real Estate Appraiser Roster

BERKELEY .

Name Address City St Zip Phone Type Lic / Cert No.
NORRIS, LINDAR 164 ROME DRIVE MARTINSBURG WV 25403- 304-263-1994 LR1073
ORR, GEORGE W P.O. Box 1221 MARTINSBURG WV 25402- 304-263-4224 CR0998
PAYNE, P. RANDALL 10329 HEDGESVILLE ROAD HEDGESVILLE WY 25427- 304-754-3883 CR0045
PAYNE, JR PAUL E. 10329 HEDGESVILLE RD. HEDGESVILLE WV 25427-6010  304-754-3883 CG093
PRICE, JAMES D 71 SPICY CEDAR CT. MARTINSBURG Y 25404- 304-676-4025 CR1009
PRICE, MATTHEW B. 392 MONTMORENCY DR BUNKER HILL WV 25413- 304-229-8293 CR0128
PRICE, NANCY A. 392 MONTMORENCY DR BUNKER HILL WV 25413- 304-229-8293 CR0467
SIRNA, SR DAVID A. P.0. BOX 12 BUNKER HILL WY 25413- 304-229-0900 CcG121
WILLIAMS, C. MICHAEL 8321 TUSCARORA PIKE MARTINSBURG WV 25403- 304-264-5959 CG335
BOONE I

Name Address City St Zip Phone Type Lic / Cert No.
BALL, GRETCHEN G 19 JIMS BRANCH LAKE WV 25121- 304-369-5574 R CR0985
[BRAXTON |

Name Address City St Zip Phone Type Lic / Cert No.
HERNDON, GARY D. 1 HERNDON PLAZA CORLEY WV 26621- 304-765-2298 R CRO0510
LONG, NICHOLAS A 147 PEACH LANE SUTTON WV 26601- 304-765-0474 R CR1117
WOOD, ERICAL P.O. BOX 396 FRAMETOWN WV 26623- 304-364-8797 LR1013
[BROOKE |

Name Address City St Zip Phone Type Lic / Cert No.
EDWARDS, TORREN R 287 NEW YORK BLVD. WEIRTON WV 26062- 304-374-7123 LRO704
HORVATH, HOLLY S 3941 BRIGHTWAY STREET WEIRTON WV 26062- 304-748-3333 LR1109
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6/27/2018

CABELL .

Real Estate Appraiser Roster

West Virginia

Page 3 of 30

Name Address City St Zip Phone Type Lic / Cert No.
BARBER, R SCOTT 1502 WASHINGTON BLVD HUNTINGTON WV 25701- 304-552-2684 CG270
BOLTON, MARSHA L 525 SHERWOOD DR HUNTINGTON WV 25705- 304-417-4266 LR1031
CLARK, BRENDA G P.O. BOX 846 BARBOURSVILLE WV 25504- 304-942-6229 CR1144
DANDELET, LISAP. 710 GOODWILL ROAD HUNTINGTON WV 25704- 304-525-3374 CR0446
FRAZIER, ERICJ 67 RUSTIC LEDGE DRIVE BARBOURSVILLE WV 25504- 304-544-0501 CR1030
GIVEN, DAVID R. 819 6TH AVE #201 HUNTINGTON WV 25701- 304-522-4800 CcG047
GRASS, TODD A. PO BOX 185 CULLODEN Wwv 25510- 304-743-3770 LR0568
KIMBLE, JEREMY L. 991 NORWAY AVENUE HUNTINGTON A% 25705- 304-522-8799 LR0643
LUSHER, SAMANTHA L 3137 KING RD BARBOURSVILLE WV 25504- 304-736-1150 CR1041
MYLAR, ANGIE M 301 WOODLOMOND WAY HUNTINGTON WV 25705- 304-553-0180 CG413
NIBERT, NATHAN D P.O. BOX 926 BARBOURSVILLE WV 25504- 304-360-7692 CR1115
ORE, CARLAD 4 Lancelot Drive ONA WV 25545- 304-638-3355 CR1134
PILCHER, MARK A. 610 5TH AVE HUNTINGTON WV 25701- 304-523-7724 CG334
SINGER, BARBARA S 10469 DRY RIDGE RD MILTON WV 25541- 304-208-1631 LR0819
SMITH, MARY J 525 SHERWOOD DRIVE HUNTINGTON Wwv 25704- 304-429-0000 CRO755
STENGER, BRENDA D. 510 RIVERVIEW DR LESAGE WV 25537- 304-412-5670 CR0068
WATSON, DONNA L. 302 WOOD LOMOND HUNTINGTON WV 25705- 304-736-7601 CR1070
WITHERS, ROBERT K 205 WINESAP WAY ONA WV 25545- 304-529-2659 CG040
CALHOUN .

Name Address City St Zip Phone Type Lic / Cert No.
HERSMAN, ANGELA D. PO BOX 989 GRANTSVILLE WV 26147- 304-354-9020 LRO558
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6/27/2018 West Virginia

Page 4 of 30
Real Estate Appraiser Roster

CLAY .

Name Address City St Zip Phone Type Lic / Cert No.
DAVIS, A.JEAN 81 Jeanie Lane PROCIOUS WV 25164- 304-587-2158 L LRO714
SUTTON, GLEN W. 2726 HANSFORD FORK ROAD MAYSEL WV 25133- 304-587-4128 R CR0254

FAYETTE .

Name Address City St Zip Phone Type Lic / Cert No.
CURTIS, RAYMOND C P.O. BOX 1375 OAK HILL WV 25901- 304-228-2005 CR1024
GOODALL, RICKA PO BOX 1134 OAK HILL A% 25901- 304-573-9103 CRO0703
LIVELY, BRANDIE L 465 HUNTERS RIDGE ROAD FAYETTEVILLE WV 25840- 304-640-4117 LR1146
SEDLOCK, RONNIE D 1820 EAST MAIN ST OAK HILL WV 25901- 304-465-3040 CR0302
TREADWAY, ADAM G 1820 E. Main St OAK HILL WV 25901- 304-465-3040 LR1147
WALBROWN, MICHAEL D. 114 MAIN STREET OAK HILL WV 25901- 304-469-8151 CG266
GILMER .

Name Address City St Zip Phone Type Lic / Cert No.
SHANESY, C. JOEL P.0. BOX 133 GLENVILLE WV 26351- 304-266-5541 LR1015
GRANT .

Name Address City St Zip Phone Type Lic / Cert No.
HYRE, JR BRUCE E 68 RIVERVIEW DR PETERSBURG WV 26847 304-257-5900 LR0605
MARTIN, BENJAMIN D 22 N GROVE STREET PETERSBURG WV 26847- 304-261-4745 LR0927
MARTIN, KEITHW PO BOX 973 PETERSBURG WV 26847- 304-257-1488 CG184
SITES, RUTHA 267 BRASS FARM ROAD PETERSBURG WV 26847- 304-257-5511 LR1057
STEPHENS, REBECCA L 515 WOODHENGE DRIVE PETERSBURG WV 26847- 304-257-5617 CR1108
STEPHENS, SHERWOOD L 515 WOODHENGE DRIVE PETERSBURG WV 26847- 304-257-5617 LR0O738
STURGILL, MARK K 508 FAWN RIDGE PETERSBURG WV 26847- 304-902-4226 CG355
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GRANT .

West Virginia

Real Estate Appraiser Roster

Page 5 of 30

Name Address City St Zip Phone Type Lic / Cert No.
VANMETER, DAVID P 6 HEMLOCK DRIVE PETERSBURG Wwv 26847- 304-257-2464 R CR1075
WEESE, TERRY L 60 UPPER HAWK RIDGE ROAD PETERSBURG WV 26847- 304-257-2487 G CG346

GREENBRIER .

Name Address City St Zip Phone Type Lic / Cert No.
ALSOBROOK, TERESA G 479 LAMPLIGHTER DRIVE LEWISBURG WV 24901- 304-645-7821 CR0549
BRACKENS, ARCHIE L. 574 CIRCLE DR LEWISBURG A% 24901- 304-645-4504 CGO078
EISENBEISS, ALICIA A P.0. BOX 123 RENICK WV 24966- 304-497-9950 CR0949
EISENBEISS, JEFFREY C PO BOX 21 RENICK WV 24966- 304-497-2136 CR0967
GALLAGHER, JAMES B P. 0. BOX 682 LEWISBURG WV 24901- 304-667-3063 LR0873
GUMM, KAY H 1734 Lorenza Ridge Rd SMOOT WV 24977- 304-392-6263 CRO571
HELMICK, TIMOTHY W. 261 CHURCH STREET LEWISBURG Wwv 24901- 304-542-2661 CRO0010
MCQUADE, STANLEY L 185 Horrockstation Rd Renick Wwv 24966- 304-497-3898 LRO756
PERSINGER, DOUGLAS W 171 O'CONNELL STREET WHITE SULPHUR SPR WV 24986- 304-667-4973 CR1112
SARTOR, GARY PO BOX 1255 LEWISBURG WV 24901-4255 304-645-4395 CRO0123
TUCKWILLER, SANDRA S RT 2 BOX 270A LEWISBURG WV 24901-9334 304-647-7801 CR0283
HAMPSHIRE |

Name Address City St Zip Phone Type Lic / Cert No.
GROVES, LOISM 169 E MAIN ST ROMNEY Wwv 26757- 304-671-8470 CRO117
RINKER, SR MICHAEL | P.O. BOX 853 ROMNEY WV 26757- 304-822-8158 LR0864
SEE, CRAIGE PO BOX 71 ROMNEY WV 26757- 304-822-7117 CG488
SEE, SCOTT S P.O. BOX 498 ROMNEY WV 26757- 304-822-7117 CR1076
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HANCOCK .

West Virginia

Real Estate Appraiser Roster

Page 6 of 30

Name Address City St Zip Phone Type Lic / Cert No.
JOHNSON, LUCASR 230 OREGON AVENUE WEIRTON WV 26062- 304-224-1408 R CR1033
HARDY .

Name Address City St Zip Phone Type Lic / Cert No.
PACK, JR KENNETH 104 CALEDONIA DRIVE MOOREFIELD WV 26836- 304-530-2922 R CR1007
SEE, ROGER M 488 ROLLING ACRES DRIVE OLD FIELDS VA