
JOINT COMMITTEE ON GOVERNMENT AND FINANCE 
WEST VIRGINIA OFFICE OF THE LEGISLATIVE AUDITOR

Post Audit division

Legislative  Auditor: Aaron Allred 
Post Audit Division Director: Justin Robinson

LEGISLATIVE AUDIT REPORT

WEST VIRGINIA

PUBLIC SERVICE COMMISSION 
WIRELESS ENHANCED 911 FEES



We conducted this performance audit in accordance with 
Generally Accepted Government Auditing Standards 
(GAGAS). Those standards require that we plan and perform 
the audit to obtain sufficient, appropriate evidence to provide 
a reasonable basis for our findings and conclusions based on 
our audit objectives. We believe that the evidence obtained 
provides a reasonable basis for our findings and conclusions 
based on our audit objectives.

POST AUDIT DIVISION
Director, Justin Robinson

GENERALLY ACCEPTED GOVERNMENT 
AUDITING STANDARDS STATEMENT



JOINT COMMITTEE ON GOVERNMENT AND FINANCE 
WEST VIRGINIA OFFICE OF THE LEGISLATIVE AUDITOR

POST AUDIT DIVISION

President, Mitch Carmichael
Ed Gaunch

Roman Prezioso

Roger Hanshaw, Speaker 
Timothy Miley
Eric Nelson Jr.

Aaron Allred ........................... Legislative Auditor

Justin Robinson ...................... Director
Adam Fridley, CGAP ............ Audit Manager
Christian Baumgarner ............ Auditor
Judith Strawderman .............. Auditor
Nathan Hamilton ................... Referencer

POST AUDITS SUBCOMMITTEE
MEMBERS

HOUSE MEMBERSSENATE MEMBERS

West Virginia Public serVice commission: 
Wireless enhanced 911 Fees

LEGISLATIVE AUDITOR’S STAFF CONTRIBUTORS

JANUARY 8, 2019 
EXECUTIVE SUMMARY: PAGE 1
ISSUE 1: PAGE 3 
Between 2009 and Present, more than $323 million
has been distributed to West Virginia counties through the
Wireless Enhanced 911 Fee. However, there is little state-level
oversight of  these funds to ensure they are spent to accomplish
the Legislature’s purpose.

APPENDIX A: PAGE 11
Transmittal Draft Letter

APPENDIX B: PAGE 12
Objective, Scope, & Methodology

APPENDIX C: PAGE 13
Agency Response(s)

APPENDIX D: PAGE 24
County E-911 Fees



Executive Summary
The Legislative Auditor conducted this audit of the Public Service Commission pursuant 

to W.Va. Code §4-2-5.  The Objective of this review was to provide information regarding the 
purpose, collection, and distribution of the Wireless Enhanced 911 Fees, and to determine the 
extent to which there is State-level oversight and accountability over the expenditure of those fees. 
The findings of this audit are highlighted below. 

Frequently Used Acronyms in This Report 

CMRS: Commercial Mobile Radio Service 

FCC: Federal Communications Commission 

LEC: Local Exchange Carrier  

PSC: Public Service Commission 

VoIP: Voice over Internet Protocol 

Report Highlights 

Issue 1: Between 2009 and Present, More Than $323 Million Has Been 
Distributed to West Virginia Counties Through the Wireless Enhanced 911 Fee. 
However, There is Little State-Level Oversight Over These Funds to Ensure 
They Are Spent to Accomplish the Legislature’s Purpose. 

 There is no State agency that has a statutory responsibility for overseeing E-911 and
Wireless E-911 expenditures.

 E-911 and Wireless E-911 funds are included in the financial statement audits of county
commissions conducted by the State Auditor’s Office. However, these audits do not
focus on the expenditures of E-911 and Wireless E-911 fees.

 In the PSC’s annual FCC filings, 13 out of the 52 primary county answering points did not
provide data.  The PSC indicated to the Legislative Auditor that under existing law, these
responses are voluntary and not required.  Because complete information was not provided
by all 52 county answering points, the PSC was unable to provide an accurate total cost to
operate the Enhanced Emergency 911 system.

Recommendations 

1. The Legislative Auditor recommends that the Legislature consider amending W.Va. Code
to require all county answering points to provide annual reports to the Public Service
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Commission. This should contain all required data for the Public Service Commission 
to complete its annual filing to the Federal Communications Commission. 

2. The Legislative Auditor recommends that the Legislature consider amending W.Va. Code
to require the Public Service Commission, the State Auditor’s Office, or some other entity
to conduct periodic reviews or audits of the expenditure of E-911 fees and the State-
generated Wireless Enhanced 911 fees.

Post Audit’s Response to the Agency’s Written Response 

On January 4, 2019, Post Audit received a written response from the Chairman of the 
Public Service Commission (Appendix C).  The PSC indicates that it agrees with the report from 
a factual standpoint.  With respect to recommendation 2, however, the PSC indicates that it does 
not feel that it is the most appropriate entity to be given the responsibility to conduct audits or 
reviews of E-911/Wireless E-911 expenditures.  The PSC’s response lays out their reasoning, and 
also provides some additional comments for the Legislature’s consideration with respect to 
establishing an effective audit requirement in W.Va. Code. 
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Issue 1: Between 2009 and Present, More Than $323 Million Has 
Been Distributed to West Virginia Counties Through the 
Wireless Enhanced 911 Fee.  However, There is Little 
State-Level Oversight of These Funds to Ensure They Are 
Spent to Accomplish the Legislature’s Purpose. 

Introduction 

As part of the ongoing audit of the West Virginia Public Service Commission (PSC), it was 
requested that the Legislative Auditor conduct a review of the Wireless Enhanced 911 (Wireless 
E-911) fees collected by the PSC. Specifically, the Legislative Auditor was asked to provide
background information on the fees and their purpose and to:

• provide information regarding the flow and distribution of the funds;
• determine how the funds are distributed among the counties; and
• determine the extent to which the funds raised and collected by the State through

the PSC are overseen and accounted for.

The Legislative Auditor’s review of these Wireless Enhanced 911 fees identified the 
following issues: 

1. There is no State agency that has a statutory responsibility for overseeing E-911 
and Wireless E-911 expenditures;

2. E-911 and Wireless E-911 funds are included in yearly financial statement audits 
of county commissions conducted by the State Auditor’s Office and private 
accounting firms. However, the primary focus of these audits is not to provide 
assurance that all expenditures made using these funds are in compliance with 
Code; and

3. In the PSC’s annual FCC filings, 13 out of the 52 primary county answering points 
did not provide data.  The PSC indicated to the Legislative Auditor that under 
existing law, these responses are voluntary and not required.  Because complete 
information was not provided by all 52 county answering points, the PSC was 
unable to provide an accurate total cost to operate the Enhanced Emergency 911 
system.

In order to provide for greater oversight over the State-generated Wireless E-911 funds, 
and to ensure the funds are used in accordance with their statutory purpose, the Legislative 
Auditor recommends that the Legislature consider amending W.Va. Code to require that 
the Public Service Commission, the State Auditor’s Office, or some other entity conduct 
periodic reviews of the expenditures of the E-911 and Wireless E-911 fees. Further, the 
Legislative Auditor recommends the Legislature require all county answering points to 
report the necessary data to the Public Service Commission annually. 

The Legislature Facilitated the Establishment of Emergency Telephone 
Systems Through the West Virginia Public Service Commission 

 In W.Va. Code §24-6-1, the Legislature determined that it was in the public’s interest to 
shorten the amount of time required for a citizen to request and receive emergency aid. However, 
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the State was using hundreds of different emergency phone numbers. Therefore, the Legislature 
enacted the provision of W.Va. Code §24-6, which facilitated the establishment of emergency 911 
systems throughout the State.  

The overall purpose of an emergency telephone system, as stated in code, is to provide the 
citizens of West Virginia with a single, primary emergency number through which emergency 
services can be quickly and efficiently obtained, which results in saved lives, reduced property 
destruction, quicker apprehension of criminals, and ultimately the saving of money. 

The Legislature charged the PSC to consult with the telephone companies, and to develop, 
adopt, and periodically review a comprehensive plan establishing the technical and operational 
standards to be followed by counties when establishing and maintaining their own emergency 
telephone systems. The PSC indicated to the Legislative Auditor that it had adopted the required 
comprehensive plan in the form of an administrative rule, effective March 6, 1998. Upon adoption 
of the plan by the PSC, counties were authorized under State law to establish emergency telephone 
systems and enhanced emergency telephone systems. 

As defined in W.Va. Code §24-6-2, an emergency telephone system (911) automatically 
connects a person dialing the emergency telephone number to a public safety answering point in 
the county which then dispatches the necessary emergency services to their location after talking 
with the caller. However, the State’s original 911 emergency systems did not provide the county 
answering points with the telephone number or geographic location of the caller because those 
systems were not equipped with the necessary technology to do so. 

In 1998, federal law was amended to require Commercial Mobile Radio Service (CMRS) 
providers, or wireless telephone providers, to begin providing county answering points with the 
phone number and location of the caller. The Federal Communications Commission (FCC) 
regulation 47 C.F.R. §20.18 established time frames wherein CMRS providers must comply. The 
requirement applies to calls placed by Local Exchange Carrier (LEC) or landline phones, CMRS, 
or Voice Over Internet Protocol (VoIP) systems. 

These additional requirements led to the establishment of enhanced emergency telephone 
systems. An enhanced emergency telephone system (E-911) is an equipment upgrade to local 911 
county answering points and deploys the federally mandated new technologies capable of 
providing a caller’s phone number and location automatically upon receiving the call. To establish 
enhanced emergency systems, county commissions were required to prepare a proposal on the 
implementation of the system. 

According to W.Va. Code §24-6-6, county proposals must specify which telephone 
companies are participating in the system and include the location and number of each county 
answering point. In addition, the proposal must include a projection of the initial cost to establish 
the system, the estimated annual operating cost for the first five years, and a plan for how the 
county plans to pay its share of the projected costs. 

Additionally, W.Va. Code §24-6-5 contains specific requirements that each E- 911 system 
must meet. The system is required to cover all territory within the county and ensure all emergency 
service providers within the territory of a county participates in the system. Each of the emergency 
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service providers participating in the system are to maintain a separate telephone number in 
addition to the one provided in the system. The Code also requires that each county answering 
point be continuously operated. Finally, to the extent possible, the Legislature indicated that 
enhanced emergency telephone systems throughout the State should be centralized. 

All of West Virginia’s 55 Counties Operate or Otherwise Participate In An 
Enhanced Emergency 911 Telephone System 

According to information provided to the Legislative Auditor by the PSC, 47 counties 
currently operate their own enhanced E-911 system. The remaining eight counties have paired with 
a neighboring county to operate a multi-county E-911 system. Under a multi-county system, two 
counties enter into an agreement whereby one maintains the county answering point for both 
counties and is reimbursed by the other county pursuant to a mutual agreement. The eight counties 
participating in multi-county systems are shown in Figure 1. In addition, Figure 1 shows which 
county in each multi-county system houses and operates the answering point for the two counties. 

Figure 1  Multi-County E-911 Systems 

In order to fund these emergency telephone systems, W.Va. Code establishes two funding 
streams for county E-911 systems. W.Va. Code §7-1-3cc authorizes individual counties to adopt 
and assess a monthly enhanced 911 fee (E-911 fee) on LEC wireline and VoIP carriers, which is 
collected on the monthly bills of residents in the county and directly remitted to the county 
commissions. These fees vary based on ordinances passed by each county commission.  

The Legislative Auditor obtained the PSC’s FCC filings covering calendar year 2016, 
which includes a full listing of the E-911 fees assessed by counties that year. In addition to the fees 
assessed on residents, four counties charge separate business rates. In 2016, the fee amounts range 
from $0.98/month in Harrison County to $9.50/month for business lines in Cabell County. Figure 
2 provides of a breakdown of these fees by monthly price range. A full listing of county fees can 
be found in Appendix D. 
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Figure 2 
County-Imposed E-911 Fee Ranges 

Monthly Fee Range $0.98 -
$1.99 

$2.00 -
$2.99 

$3.00 -
$3.99 

$4.00 -
$4.99 $5.00+ 

Counties 9 22 13 5 10 
The totals in the table equal 59 counties due to four counties charging a separate fee for business lines. 
Source: PSC’s annual filing with the FCC covering calendar year 2016. 

The second funding source is the Wireless Enhanced 911 fees (Wireless E-911) 
established by W.Va. Code §24-6-6b. Wireless E-911 fees are assessed by CMRS wireless 
carriers on the monthly bills of in-state residents. The providers retain a three percent billing 
fee and remit the remainder of the Wireless E-911 fees to the PSC on a monthly basis. The 
PSC distributes these funds according to Code. The original Wireless E-911 fee established by 
W.Va. Code §24-6-6b, was $3 per month per CMRS subscriber. However, the PSC is mandated 
by statute to conduct a biennial audit of county E-911 ordinances to recalculate the Wireless 
E-911 fee amount such that it equals a weighted average of county-imposed E-911 fees.  

Subsequent to the PSC’s review in 2017, the fee was increased from $3.00 to $3.34 per 
subscriber. The PSC indicated to the Legislative Auditor that the Wireless E-911 fee amount is 
expected to again increase in 2019 following their biennial audit of the E-911 fees because of 
increases in the county-imposed E-911 fees on wireline services. 

Pre-paid wireless services are not subject to the monthly Wireless E-911 fee as they are 
instead subject to the general consumer sales and service tax. The Tax Commission collects this 
tax from the providers and remits it to the PSC.  

The Wireless Enhanced 911 Fee Has Generated Between $33-41 Million 
Annually and Over $364 Million in Total Since 2009. 

The PSC collects the Wireless E-911 fees from the CMRS providers on a monthly basis 
and distributes the funds according to W.Va. Code. The statutory distribution of the Wireless 
E-911 fee is broken down as follows: 

• On an annual basis, $1,000,000 is placed into the Enhanced 911 Wireless Tower Access
Assistance Fund (Tower Fund) within the PSC to subsidize the construction of towers to
better supplement the E-911 program.

• 10¢ is collected each month from each wireless telephone service subscriber and
distributed to the West Virginia State Police for equipment upgrades to improve and
integrate their communication with that of the E-911 system.

• 5 percent of the total annual fee collections is deposited in a special fund established by the
Division of Homeland Security and Emergency Management to be used solely for the
construction, maintenance and upgrades of the WV Interoperable Radio Project and any
other costs related to establish and maintain the infrastructure of the system.
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• Each county receives 0.085 percent of the total annual amount collected. The remainder of
the total annual fees collected are distributed according to the population figures as of the
last decennial census where each county receives a percentage of the remaining balance
that corresponds to its percentage of the State’s total population (i.e., Kanawha County
makes up 10 percent of the State’s population and receives 10 percent of the remaining
funds).

The Legislative Auditor reviewed a 10-year period (2009-2018) of the Wireless E-911 Fee
payments by the PSC to each county, Homeland Security, WV State Police, and the Tower fund. 
In sum, the Wireless E-911 fee has generated over $364 million since 2009. Nearly 89 percent of 
the money generated by the fee has been disbursed to the 55 counties.  The remaining 11 percent 
of the funds have been disbursed to the Tower Fund, the West Virginia State Police, and the 
Division of Homeland Security and Emergency Management.  Figure 3 shows the total amount of 
Wireless E-911 funds distributed to each of the required recipients since 2009. 

Figure 3 
Distribution of Wireless E-911 Fees 

2009-18 
Fee Recipient Total Received Since 

Fiscal Year 2009 
Counties $323,803,980.53 
Homeland Security $18,201,447.53 
WV State Police $12,283,668.69 
Wireless Tower Fund $10,000,000.00 

Total $364,289,096.75 
Source: Figures provided to the Legislative Auditor by the 
PSC. 

The State’s most populous counties receive the greatest shares of the Wireless E-911 
monies. Kanawha County has received over $2 million per year since 2009. In addition, Cabell, 
Monongalia, Wood, Raleigh, and Berkeley frequently receive more than $1 million each year to 
cover the costs of their E-911 systems. Figure 4 displays the counties that received the most money 
from the Wireless E-911 fees since 2009. 
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Figure 4 
Counties Receiving Largest Amount of 

Wireless E-911 Fees 
2009-18 

County Total Amount Received 
Kanawha $21,134,062.16 
Cabell $11,842,049.84 
Berkeley $11,530,255.22 
Monongalia $11,229,291.20 
Wood $10,962,323.56 
Raleigh $10,176,526.26 
Harrison $9,246,389.94 
Mercer $8,619,120.88 
Marion $8,050,058.28 
Source: Figures provided to the Legislative Auditor by the PSC. 

Code specifies that Wireless E-911 fee revenues are to be used in the same manner as the 
E-911 fee revenues counties receive pursuant to their E-911 ordinances. Specifically, W.Va. Code 
§7-1-3cc indicates that the fees collected are to be solely used for the installation, administration, 
operation, maintenance, and capital costs of the E-911 system. Additionally, the funds may also 
be used to establish, equip, furnish, and operate or maintain a county answering point. Finally, fees 
can be used to convert to city-type addressing to ease the process of obtaining the location of a 
caller.

The Legislative Auditor sought to determine what proportion of the total cost to provide 
E-911 services throughout the State are funded by the Wireless E-911 fee. According to the PSC’s 
FCC filings covering the calendar year 2016, the PSC indicated that the total cost to provide E-
911 systems throughout the State was $50,069,236. However, the PSC indicated that this 
amount does not represent the full cost because 13 out of 52 county answering points did not 
report their costs to the PSC.

The PSC informed the Legislative Auditor that it has no regulatory authority over the 
county answering points.  Thus, responses provided to the PSC by the county answering points are 
provided entirely on a voluntary basis.  The Legislative Auditor is concerned that the State and 
counties are unable to readily provide a complete and accurate cost figure for these services, 
especially since the State-generated funding source covers a large proportion if not a majority of 
the cost. The Legislative Auditor recommends that the Legislature consider amending W. 
Va. Code to require all county answering points to provide annual reports to the PSC. 
This should contain all required data for the PSC to complete its annual filing to the FCC. 

Although the Legislatively Authorized Fee Has Distributed More Than $323 
Million to Counties to Accomplish a Public Purpose, There is Limited 
Accountability, at the State Level, for How Those Funds Are Spent. 
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The Legislative Auditor sought to determine how the State oversees and accounts for the 
Wireless E-911 fees it generates and distributes to each of the 55 counties.   The PSC informed the 
Legislative Auditor that it does not conduct any audits of the expenditures of E-911 or Wireless 
E-911 funds.  The Legislative Auditor inquired about the biennial audit of the Wireless E-911 fee
established in Code. The PSC indicated that the statute only requires the audit to recalculate the
fee so that it is the weighted average of the county-imposed E-911 fees. It was noted by the PSC
that there is no statutory requirement or authorization currently in the West Virginia Code that
would allow it to conduct an audit of the counties’ expenditures.

In its annual filing with the FCC, the PSC indicates that it does have limited authority to 
review the use and expenditure of E-911 and Wireless E-911 fees.   W.Va. Code §24-6-7 empowers 
the PSC to resolve conflicts or disputes between county commissions, between telephone 
companies, between telephone companies and county commissions and between the West Virginia 
State Police and a county commission or a telephone company in matters concerning E-911 
systems.  According to its most recent filing with the FCC, “If the dispute involves misuse of 
911/E-911 fees, the PSCWV has financial analysts review the use of these fees.”   

However, except as provided by W.Va. Code §24-6-7, it does not appear that the PSC has 
any authority to review the use of the E-911 or Wireless E-911 fees or to engage in routine 
monitoring of the funds to ensure that they are spent in accordance with their statutory purpose. 

The Legislative Auditor reached out to the State Tax Department to inquire if the Tax 
Commissioner conducted any audits or reviews of County Commission funds, or any specific audit 
or review of E-911 or Wireless E-911 fees. The Tax Commission responded: 

The Tax Department does not conduct audits or reviews of County 
Commissions or audits of 911/E-911 fees collected and remitted to County 
Commissions.  It is our belief that these audits are conducted by the Chief 
Inspector Division of the State Auditor’s Office.  The Chief Inspector Division 
used to be housed in the Tax Department but was moved to the [State] 
Auditor’s Office. 

It was indicated to the Legislative Auditor by the State Auditor’s Office that they do, in 
fact, include the E-911 and Wireless E-911 fees when they conduct financial statement audits of 
the County Commissions. The Legislative Auditor reviewed these audits to determine the scope 
and level of detail concerning the state-generated Wireless E-911 funds.  

Because these audits are financial statement audits, their primary purpose is not to 
provide assurance that these funds are spent in accordance with Code. Rather, they are 
conducted to provide assurance that the financial statements and disclosures are presented 
fairly in all material respects.  Further, in some instances, the Legislative Auditor notes that 
the classifications of Wireless E-911 and E-911 funds differed between major or nonmajor 
funds. If the funds are listed as nonmajor funds, the Legislative Auditor determined
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that they are often grouped together with many other types of nonmajor funds in a single line-
item.  As such, no details are provided about those accounts individually.   

While these financial statement audits appear to accomplish their intended purpose of 
providing state and local officials with a level of assurance over the county’s financial statements, 
they alone do not provide the Legislature with a full and detailed account of the Wireless E-911 
fees nor do they examine whether these funds are spent in furtherance of accomplishing the public 
purpose set forth by the Legislature.   

In addition, the Legislative Auditor reviewed information from other states regarding the 
provision of E-911 services by accessing their public filings with the FCC.  According to the 
reports filed between 2008 and 2011, between 35 and 38 U.S. states require some form of state-
level approval over the expenditure of funds for their respective E-911 telephone systems.  In many 
cases, states indicated in their reports to the FCC that the expenditures from the state-generated 
wireless fees require some form of state-level approval, while locally generated E-911 fees do not.  
Other states, like West Virginia, indicate that there is no formal, state-level approval required, but 
the funds were subject to audit requirements at the state-level. 

Based upon the information contained in FCC filings from other states, and the FCC’s 
annual report to Congress, West Virginia appears to operate its E-911 telephone systems with less 
control and oversight of the state-generated funds than the majority of other states, which require 
a layer of state-approval.  In addition, the Legislative Auditor’s determination that no state-level 
entity is currently conducting routine audits specifically over the expenditure of the E-911 
and Wireless E-911 fees highlights an important layer of accountability and transparency 
that is absent.  Therefore, the Legislative Auditor recommends that the Legislature 
consider amending W.Va. Code to require the Public Service Commission, the State 
Auditor’s Office, or some other entity to conduct periodic reviews or audits of the 
expenditure of E-911 fees and the State-generated Wireless E-911 fees.

Recommendations 
1. The Legislative Auditor recommends that the Legislature consider amending W.Va. Code

to require all county answering points to provide annual reports to the Public Service
Commission. This should contain all required data for the Public Service Commission to
complete its annual filing to the Federal Communications Commission.

2. The Legislative Auditor recommends that the Legislature consider amending W.Va. Code
to require the Public Service Commission, the State Auditor’s Office, or some other entity
to conduct periodic reviews or audits of the expenditure of E-911 fees and the State-
generated Wireless Enhanced 911 fees.
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Objective, Scope, and Methodology 

The Post Audit Division within the Office of the Legislative Auditor conducted this review 
as authorized by Chapter 4, Article 2, Section 5 of the West Virginia Code, as amended. 

Objectives 

The objective of this review was to determine if the Public Service Commission or any 
other state-level entity is providing routine oversight in relation to the Wireless Enhanced 911 
fees established by the West Virginia Code.  In addition, this objective seeks to provide 
background information of the purpose and distribution of the fee monies collected. 

Scope 

The scope of this review consists of the all documentation regarding how the fee is 
assessed, collected, and distributed.  The scope will involve interviewing select staff with PSC 
staff, as well as staff from other offices, such as the State Auditor’s Office and the Tax 
Commissioner’s Office. The audit staff will not attempt to make any determination regarding 
county-level expenditures of the Wireless Enhanced 911 fees, as these expenditures do not fall 
within the Legislative Auditor’s statutory authority under W.Va. Code §4-2-5. 

Methodology 

Post Audit staff gathered and analyzed several sources of information and assessed the 
sufficiency and appropriateness of the information used as evidence.  Testimonial evidence was 
gathered through interviews with various agencies that oversee, collect, or maintain information. 
The purpose for testimonial evidence was to gain a better understanding or clarification of certain 
issues, to confirm the existence or non-existence of a condition, or to understand the respective 
agency’s position on an issue.  Such testimonial evidence was confirmed by either written 
statements or the receipt of corroborating or physical evidence.  

Audit staff analyzed various source documents that were either provided to us by the PSC, 
State Auditor’s Office, or publicly available on the web.  In addition, information was obtained 
using the State Auditor’s website. Information from other U.S. states was compiled from the 
annual report filings made to the Federal Communications Commission. 

We conducted this performance audit in accordance with generally accepted government 
auditing standards.  Those standards require that we plan and perform the audit to obtain sufficient, 
appropriate evidence to provide a reasonable basis for our findings and conclusions based on our 
audit objectives.  We believe that the evidence obtained provides a reasonable basis for our 
findings and conclusions based on our audit objectives. 

Appendix B
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County-Imposed E-911 Fees 
2012-16 

 County 2012 2013 2014 2015 2016 
Barbour  $3.00  $3.00  $3.00  $3.00  $3.00 
Berkeley  $2.75  $2.75  $2.75  $2.75  $5.00 
Boone  $2.00  $2.00  $2.00  $2.00  $4.00 
Boone-Bus  - -  - -  $6.00 
Braxton  $2.10  $2.10  $2.10  $2.10  $2.10 
Brooke  $2.05  $2.05  $2.05  $2.05  $6.50 
Cabell  $4.50  $4.50  $4.50  $4.50  $7.00 
Cabell-Bus  $6.50  $6.50  $6.50  $6.50  $9.50 
Calhoun  $2.45  $2.45  $2.45  $2.45  $2.45 
Clay  $2.00  $2.00  $2.00  $2.00  $2.00 
Doddridge  $2.00  $2.00  $2.00  $2.00  $2.00 
Fayette  $3.50  $3.50  $3.50  $4.50  $4.50 
Gilmer  $1.75  $1.75  $1.75  $1.75  $1.75 
Grant  $3.75  $3.75  $3.75  $3.75  $3.75 
Greenbrier  $2.00  $2.00  $2.00  $2.00  $2.00 
Hampshire  $2.00  $2.00  $2.00  $2.00  $2.00 
Hancock  $2.05  $2.05  $2.05  $2.05  $4.05 
Hardy  $3.75  $3.75  $3.75  $3.75  $3.75 
Harrison  $0.98  $0.98  $0.98  $0.98  $0.98 
Jackson  $2.00  $2.00  $2.00  $2.00  $2.00 
Jefferson  $2.90  $5.00  $2.90  $5.00  $5.00 
Kanawha  $4.00  $4.00  $4.00  $5.60  $5.60 
Kanawha-

 
 $6.40  $6.40  $6.40  $8.96  $8.96 

Lewis  $1.75  $1.75  $1.75  $1.75  $1.75 
Lincoln  $3.50  $3.50  $3.50  $3.50  $3.50 
Logan  $1.50  $1.50  $1.50  $3.00  $3.00 
Marion  $2.25  $2.25  $2.25  $2.25  $2.25 
Marshall  $1.20  $1.20  $1.20  $1.20  $1.20 
Mason  $2.00  $2.00  $2.00  $2.00  $2.00 
McDowell  $2.90  $2.90  $2.90  $2.90  $2.90 
Mercer  $1.25  $1.25  $1.25  $1.25  $3.00 
Mineral  $3.00  $3.00  $3.00  $3.00  $3.00 
Mingo  $2.00  $2.00  $2.00  $2.00  $2.00 
Monongalia  $1.31  $1.31  $3.00  $3.00  $3.00 
Monroe  $4.65  $4.65  $4.65  $4.65  $4.65 
Morgan  $2.50  $2.50  $2.50  $2.50  $2.50 
Nicholas  $2.00  $2.00  $2.00  $2.00  $2.00 
Ohio  $1.97  $1.97  $1.97  $1.97  $1.97 
Pendleton  $2.50  $2.50  $2.50  $2.50  $2.50 
Pleasants  $2.00  $2.00  $2.00  $2.00  $2.00 
Pocahontas  $1.25  $1.25  $1.25  $1.25  $1.25 

Appendix D

24



County 2012 2013 2014 2015 2016 
Preston  $1.00  $1.00  $1.00  $1.00  $3.00 
Putnam  $1.50  $1.50  $1.50  $1.50  $1.50 
Raleigh  $2.00  $2.00  $3.00  $3.00  $5.00 
Randolph  $2.50  $2.50  $2.50  $2.50  $2.50 
Ritchie  $2.00  $2.00  $2.00  $2.00  $2.00 
Roane  $1.75  $1.75  $1.75  $3.25  $3.25 
Summers  $3.85  $3.85  $3.85  $3.85  $3.85 
Taylor  $1.50  $1.50  $1.50  $1.50  $1.50 
Tucker  $1.50  $1.50  $1.50  $1.50  $1.50 
Tyler  $2.85  $2.85  $2.85  $2.85  $2.85 
Upshur  $4.50  $4.50  $2.65  $2.65  $4.50 
Upshur-

 
 $-    $-    $-    $-    $6.50 

Wayne  $2.00  $2.00  $2.00  $2.00  $2.00 
Webster  $2.60  $2.60  $2.60  $2.60  $2.60 
Wetzel  $2.95  $2.95  $2.95  $2.95  $2.95 
Wirt  $2.00  $2.00  $2.00  $2.00  $2.00 
Wood  $1.75  $1.75  $2.50  $2.50  $3.25 
Wyoming  $2.65  $2.65  $3.65  $3.65  $3.65 
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