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Quick Glance 
M-BCCVB: 
57K  -> Website Visits 

78K  -> Social Media Engagements 

13.2K -> E-News Connections 

2.6K  -> Visits to the Visitors Center 

Berkeley County*: 
162.3M -> Travelers Spending 

37.4M -> Local Earnings 

1,400 -> Local Jobs 

1.5M -> Local Taxes  

9.7M -> State Taxes 
*Dean Runyan Associates for WV Tourism 



 

The Martinsburg-Berkeley County Convention & Visitors Bureau, Inc. was created by the City of Martinsburg 
and Berkeley County Council in 1991 to encourage, develop, and promote tourism for the City of Martinsburg 
and Berkeley County, West Virginia. 

Since then, the office has been located at the Boarman Art Center, the Caperton Train Station, downtown at 
115 N. Queen Street, and is currently housed in the historic Belle Boyd House and Museum. This relocation to 
the Belle Boyd House in January 2014 has been a good move for the CVB and the Berkeley County Historical 
Society. It has saved considerable money in operating costs for the CVB and affords the BCHS revenue for the 
upkeep of the house and museum. Another major positive factor is that the museum is open seven days a 
week and is a significant tourist draw.  

The Martinsburg-Berkeley County Convention & Visitors Bureau is the lead state-accredited agency 
responsible for promoting tourism in the City of Martinsburg and Berkeley County. Per state legislation, our 
portion of the collected tourism tax is primarily used to develop and execute a comprehensive marketing and 
advertising strategy designed to attract national and international visitors to our beautiful region of West 
Virginia. To maintain state accreditation, the breakdown of tax usage is as follows: Marketing 40% or higher, 
Administration 40% or less, and Overhead 20% or less. 

We continue to have tremendous success with our geocaching trails. Our geocaching trails have significantly 
contributed to overnight stays in our local hotels and added to the past 6-year trend of Martinsburg, Berkeley 
County, WV, being the most favorited County in the United States for geocaching, as reflected in data 
gathered from Geocaching Headquarters. 

Following the completion of our tourism video for Berkeley County, we are creating one that focuses on the 
City of Martinsburg, which will add to our creative toolbox for outreach through a video-focused narrative. We 
continually aim to advance our regional, state, and national advertising and continue to develop our 
partnership programs with other area groups, businesses, and hotel partners.  

 

CONFERENCES ATTENDED BY CVB STAFF: 

 2023 Governors' Conference on Tourism; Canaan 
Valley Resort 

 West Virginia Hospitality Association Hospitality 
University – The Greenbrier  

 West Virginia Hospitality Association Conferences 
 West Virginia Association of Convention and 

Visitors Bureau Conferences 
 2023 WV Tourism Day at the Capitol 
 2023 Jefferson County Regional Tourism Summit 
 West Virginia Tourism Trainings 
 2023 American Film Market 

 

 

http://www.google.com/imgres?imgurl=http://farm4.staticflickr.com/3339/3517599264_972fec06b7_b.jpg&imgrefurl=http://www.gopixpic.com/1051/west-virginia-map-wv/http:||www*lib*utexas*edu|maps|united_states|west_virginia_90*jpg/&h=672&w=1024&tbnid=7edhxizx2Wd4tM:&zoom=1&docid=wLaEmnOzY1dVyM&itg=1&ei=8luQVL3QNurbsASL-IHYBQ&tbm=isch&ved=0CCoQMygiMCI4ZA&iact=rc&uact=3&dur=440&page=6&start=116&ndsp=24


M-BCCVB GRANT DISBURSEMENTS: 

 Media Grant $2,500 max 
o Main Street Martinsburg Summer Concerts - $2,500 
o Main Street Martinsburg Christmas on Main - $2,500 
o The Dillon Farm Museum Media - $2,500 
o Haunted History and Legends Tours Media - $2,500 
o General Adam Stephen Memorial Association Media - $2,500 

 
 Support Grant $5,000 max 

o Apollo Civic Theatre Equipment for Performances – $5,000 
o Apollo Civic Theater 90’s Rockfest - $3,000 
o The Berkeley County 4-H STEM Club Tournament – $5,000 
o MRB Foundation Interwoven Exhibit – $2,500 
o Historic Morgan Cabin Marketing - $4,755 
o Willow Bourn Farms Merry Makers Market at the Roundhouse - $5,000 

 
 Seed Grant - $10,000 max with 3-year commitment 

o Miss West Virginia Organization 3/3 - $10,000 
o Eastern Panhandle Pride 2/3 - $10,000 
o MRB Foundation – Legacy Mural - $18,000 
o Apollo Civic Theatre Classic Films 1/3 - $10, 000 
o Apollo Civic Theatre Music on Stage 1/3 - $10,000 

 
 Docent Program 

o General Adam Stephen Memorial Association - $5,772 

 

 

    BROCHURES AND RACK CARDS PRODUCED IN 2023: 

 Berkeley County Spirits and Brews Trail   
 

OUTREACH MARKETING BY THE CVB: 
 Update the WV Tourism event calendar with our local festivals as needed. 
 Send all magazines and papers to our website Calendar of Events. 
 Populated Trip Advisor with our Tourist sites; encourage people to comment on businesses. 
 We have an extensive social media presence.  
 Partnered with WV Tourism Office advertising to promote Martinsburg and Berkeley County 
 Regional partnership with Jefferson and Morgan Counties to develop an Eastern Panhandle 

Regional Guide. 
 Attended the American Film Market in Santa Monica CA to promote filming in WV and Berkeley 

County. 
 Hosted assorted writers, journalists, and social media influencers. 
 Sponsored and collaborated with a local production company to create a WV food and beverage 

              



 

A sampling of our ads 
 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 

Billboards in 
Washington DC, 
Baltimore, and 
WV 

Southern Travel & Lifestyle 

First to Find 
Geocaching 

USA 
Today  

The State Journal 

Miss America 

Sports 
Programs – 
WVU, 
Washington 
DC, Baltimore 

Ohio Magazine 



 

 

 

 

 

 

 

 

 

 

  

Travel Taste + Tour 

 

WV Living  

WV Tourism Advertising Co-Op - Southern Living 

Find Us Here: Blue Ridge Country, Billboards in WV and the Mid-Atlantic Region, Blue Ridge 
Outdoors, Discover WV, Executive, Guest Quest, Highland Outdoors, Miss America, Mountain State 

    
Naylor, Northern 
Virginia, Ohio 
Magazine, USA Today, 
WVU 
Football/Basketball 
Programs, 
Washington Sports 
Programs, Recreation 
News, Shenandoah 
Valley, The State 
Journal, Taste Travel + 
Tour, The Beacon, 
Virginia Living, 
Virginia Sportsman, 
Visit Shenandoah, WV 
Living, WV Tourism 
Co-ops….and others! 

 



  

 
BOARD OF DIRECTORS 

Tracy Sherman 
Roger Engle 
Greg Jones 

Matthew Howard 
Mark Eisinger 
John Sullivan 

Matthew DeHaven 
 

ADMINISTRATIVE STAFF 
Mark Jordan 

Susan Crowell 
Dee Johnson 

 
VISITORS CENTER STAFF 

Jonathan Brennan 
Emily Funkhouser 

 

FINANCIAL BREAKDOWN 
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2023 Income

Civic Sponsorships

Other Income

H/M Tax

Advertising

Events

Gift Shop



 
 

 

 


