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BETSY JIVIDEN
COMMISSIONER

Unlocking Potential

WE ARE AN AFFIRMATIVE ACTION EMPLOYER
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WV Correctional Industries 

Correctional Industries is a self-susta ining special revenue business entity and a corrections program that is 
responsible for efficient and effective operation of the various manufacturing faci lities within the Division of 

Corrections and Rehabilitation. Cl produces numerous products including office furnitu re, license plates, 

validation decals, signs, inmate clothing, printed materials and more . 

In order to be successful and accompl ish this mission it is imperative that Cl be focused on customers, 

products and our civilian and inmate workforce . 

Significant accomplishments in 2018 include: 

• Continued to emphasize ongoing continuous improvement and other lean manufacturing concepts 
designed to improve product quality and customer service and began comprehensive analysis of 

existing product pricing, production location and warehousing options . 

• Renegotiated Cl Central Office and Warehouse building lease and established contracts needed to 

maintain the building in good operational order . 

• Assisted OCR consolidation by providing temporary office space for some staff, providing move 
assistance between the various old, temporary and new locations, assisting with shutdown of HWRC 

and providing Administrative support as needed . 

• Continued to support and work with Mission WV, Girls and Boys State along with other charities by 

donating blankets, duffel bags and printed educational materials . 

Revenues for 2018 were $6.9 million with operating income of $397K. This was down from $7.3 million in 
2017 and operating income of $708K. Earnings were adversely affected by the write-off of $582K uncollectible 
aged receivables. In addition, Correctional Industries is once again able to transfer monies to the OCR to be 

used for various maintenance and construction projects $488K. This is now a total of $4.3 million that has 

been transferred back to the OCR/State over the last six years . 

We will continue to pursue Prison Industries Enhancement and Service opportunities to realize additional 
revenues outside of our traditional customer base. This has enormous potential to provide new revenue 
streams and in doing so save the taxpayers of West Virginia . 

Sincerely, 

~.~ 
Director Longo---
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Northern Correctional Facility 

Northern Correctional Facility is located in Moundsville, West Virginia. We have three shops at 
this location. We employ 6 civilian staff and 36 inmate workers. 

Print Shop – Prints business cards, letterheads, envelopes, business forms, NCR forms, 
brochures, flyers, newsletters, booklets and books. A full service bindery is available offering 
multiple options to finish the printed product. Custom design, foil stamping and die cutting are 
additional services available to our customers. 

Quick Copy – We now have both black and white and digital color copy capabilities to better 
serve our customers. This allows for the quick turn around times necessary for our customers to 
meet the demand of their offices. Both units are fitted with complete finishing lines so that 
booklets and books can be finished easily and quickly.  

Braille Shop – Braille is the only shop where we are allowed to sell to customers outside the 
State of West Virginia. Many Braille products can be produced in this shop. Braille books and 
other products made here are used in institutions for the blind nationwide. 

Correctional Industries is constantly striving to improve its manufacturing services by upgrading 
both methods and equipment to help agencies meet their needs and contain costs. 
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