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SPEECH-LANGUAGE PATHOLOGY AND AUDIOLOGY 

Board Members  
Dr. Vernon N. Mullins, Au.D., CCC-A, President 

Vickie Pullens, M.A., CCC-SLP, Secretary 
Dr. Michael J. Zagarella, Au.D, CCC-A 
Heather Waselchalk, M.A., SLP-CCC 

Amber Settles, M.Ed, SLP-CCC 
Amanda Bonner, Hearing Aid Specialist 
Joe. E. Richards, M.A., Citizen member 
Pamela Coughlin, Executive Director  

 
 
The Honorable Jim Justice 
Governor of West Virginia 
State Capitol Complex 
Charleston, WV 25305 
 
 
The West Virginia Board of Speech-Language Pathology and Audiology is pleased to provide you with 
Hearing Aid Dealer report for the fiscal year 2023. The report is hereby submitted in compliance with 
statutory requirements. The information in this report is based off the information given to us when 
the Hearing Aid Dealer Board terminated on June 30, 2023.  
 
This report is submitted in accordance with Chapter 30, Article 1, Section 12 which requires a 
financial report of total revenues and expenditures and a complete list of names licensed by it during 
such period.  
 
The West Virginia Board of Speech-Language Pathology, Audiology and Hearing Aid Dealers will 
continue to strive for maximum efficiency in serving the people of West Virginia. 
 
Sincerely, 
 
 
Pamela Coughlin 
Executive Director 
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Pamela Coughlin, Executive Director  

 
Board Members for FY 2023 

 
Marsha Mattingly 
11 Fairway Drive 
Huntington, WV 25705 
mmattingly@beltonetristate.com 
 
Dr. Jenny Cross 
911 Gorman Ave Suite 201 
Elkins, WV 26241 
304-637-6302 
JCross2002@yahoo.com 
 
Jason Kaposy 
608C North Main St  
Moorefield, WV 26836 
304-538-3464 
JPKaposy@netscape.net 
 

Nancy Gillispie Au.D.  
375 Deer Run  
Sumerco, WV 25567 
304 -784-2552  
ngillispie@gmail.com 
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Hearing Aid Dealer Individual License for FY 2023  
07/01/2022- 06/30/2023 

      
LICENSE # LAST FIRST MI CITY/STATE COUNTY 

            
196 Mattingly Marsha A Huntington WV Cabell 
264 Anderson Cesar M Goose Creek SC Berkeley  
266 Hagedorn Anthony D Brookeville MD Montgomery  
416 Lewis Teresa M Montgomery WV Kanawha 
583 Bennett Charles A Winchester VA Winchester  
596 Houck Cheryl A Princeton WV Mercer 
636 Koutsobaris Rhonda R Lost Creek WV Harrison 
643 Johnson Sharon M Nitro WV Kanawha 
645 Nester Melvin K Keyser WV Mineral 
680 Dille Dwight B Ft.Meyers, FL Lee  
690 Keenan Jacqulyn S St Clairsville OH  Belmont 
701 Blevins Gregory S Ona WV Cabell 
754 Friend Katherine M Buckhannon WV Upshur 
795 Conn Debra L Uniontown PA Fayette  
807 Anderson Misty D Charleston WV Kanawha 
826 Sprouse Bradley J Bridgeport WV Harrison 
834 Meredith Susan C Princeton WV Mercer 
847 Higgins Rebecca R Elkins WV Randolph 
853 Knapp III Robert L Parkersburg WV Wood 
882 White Sheri L Princeton WV  Mercer 
885 Palkovic David B Wheeling, WV Ohio 
886 Anderson Anson L Charleston WV Kanawha 
887 Lilly Joseph E Elkview WV Kanawha 
889 Kaposy Jason P Petersburg WV Grant 
921 Cornell Linda J Wheeling, WV Ohio 
941 Swann Sara   Chesapeake OH Laurence  
950 Vash John C Bridgeport WV Harrison 
951 McCandless Clint S Morgantown, WV  Monongalia 
963 Summerfield Ryan L Elkins WV Randolph 
975 Lozano Lauren G Dunbar WV Kanawha 
976 Waybright Michael V Elkins WV Randolph 
977 Elkins Karen D Ona WV Cabell 
981  Napper Zachary L Vienna, WV Wood 

989 Halle Shane A Elkins, WV  Randolph 
994 Amrheim William M Johnson City, TN Washington 



6 

LICENSE # LAST FIRST MI CITY/STATE COUNTY 
996  Elbin Martin J Coolville OH Athens 

1004 Napper Terri S Vienna WV Wood 
1008 Jenkins Tiffany Beaver WV Raleigh 
1010 Nester Cathy A Keyser WV Mineral 
1020 Johnson Donna F Kegley WV Mercer 
1026 Ellifritz Todd W Keyser WV Grant 
1032 Hall Regina A Marlinton Pocahontas 
1039 Ruhland Krista M Shenandoah JCT WV Jefferson 
1040 Meadows Christopher M Marietta OH  Washington 
1046 Smith Kimberly Ironton OH  Laurence 
1051 Kinnison Charles G Hillsboro, WV Pocahontas 
1062 Koller Douglas B Bridgeport OH  Belmont 
1064 Schaffer Matthew T Summersville WV Nicholas 
1075 Van Dine Bryan S Belpre OH Washington  
1077 Bonner Amanda  E Barboursville WV Cabell 
1079 Blake Matthew C Huntington WV Cabell 
1087 Goldsmith Elijah C Anmoore WV Harrison 
1093 Burgoyne Ada k Fairmont, WV Marion 
1095 Combs Fred T Ripley WV Jackson 
1097 Henrikson Jodie Morgantown, WV  Monongalia 
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Hearing Aid Dealer Trainee Permits for FY 2023  
07/01/2022- 06/30/2023 

       
LICENSE # LAST First MI Supervisor  City/State County 

       

1110 Maximilian Simpson  Amanda Bonner Barboursville, 
WV 

Cabell 

1111 Amber Weaver L Tara Crane Au.D Fairmont, 
WV 

Marion 

1112 Bryan Adkins S Amanda Bonner Huntington, 
WV  

Cabell 

1114 Carissa Michael A Jason Kaposy Moorefield, 
WV 

Hardy  

1115 Tabetha Friend L Dr Holly Lantz Buckhannon, 
WV  

Upshur 

1118 Alice  Baughman M John Vash Clarksburg , 
WV 

Harrison 

1119 Krista Turner R Ada Burgoyne Weston, WV Lewis 
1124 Colleen  Poindexter N Robert Knapp St Albans, WV Kanawha 
1121 Marsha Roark  Greg Blevins Lewisburg, 

WV 
Greenbrier 

1127 Ricci LaRoue J Sara Swann Huntington, 
WV  

Cabell 

1128 Williams Lisa M Kristy Menendez Moundsville, 
WV  

Marshall 

 

 

 

 

 

 

 

 

 

 

 

Hearing Aid Dealer Business License for FY 2023 
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07/01/2022 to 06/30/2023 

       
License # Company Name  State/County 
   

20 Beltone WV/Cabell 
113 Valley Hearing Aid Center WV/OHIO 
864 Hear Again Inc WV/Mercer 
877 Fort Ashby Business Associates WV/Mineral 
924 Nutone Hearing Aid Center Inc WV/Harrison 
964 Heritage Hearing Aid Centers WV/Grant 
973 Hearing Solutions Services Inc WV/Harrison 
985 Advanced Hearing Solutions WV/Randolph 

1000 Mid-Valley Hearing Center WV/Cabell 
1001 Blue Ridge Hearing & Balance Clinic WV/Mercer 
1021 Connect Hearing IL/DuPage 
1025 Friend 2 Friend Hearing Center WV/Upshur 
1035 Elbin Hearing Aid Centers WV/Wood 
1038 Hearing Lab Technology/Sam's Club WV/Kanawha 
1044 Hearing Lab Technology/Sam's Club WV/Harrison 
1048 Hearing Lab Technology/Sam's Club WV Monongalia 
1049 Hearing Lab Technology/Sam's Club WV/Raleigh 
1055 Tygart Valley Medical Specialties WV/Randolph 
1061 McCandless Enterprises LLC/ Miracle Ear WV/Harrison 
1066 Ohio Valley Hearing Professionals WV/Wood 
1088 Parrish Hearing Aid Center Inc WV/Wood 
1104 Clear Signal Hearing Aid Center LLC WV/Cabell 
1116 The Hearing Aid Place/Summerfield & Associates WV/Upshur 
1120 Edward Marshall Inc WV/Monongalia 
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REVENUE FOR 2023 
 
 
 
RENEWAL OF BUSINESS LICENSE              $3725 
 
NEW BUSINESS LICENCE -   $360 
 
INDIVIDUAL LICENSE RENEWAL               $8280 
 
NEW LICENSE FEE    $480 
 
TRAINEE PERMIT RENEWAL  $120 
 
NEW TRAINEE PERMIT   $960 
 
TEST FEES     $1000 
 
LATE FEES     $840 
 
TOTAL REVENUE     $15,765 
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WEST VIRGINIA HEARING AID DEALERS 

FINANCIALS FY 2023 
 

 

OBJECT/NAME REVENUE DISBURSEMENTS  
 $15,765.00   
    
PERS SERV TEMP POS #1201  $10,040.00  
SOCIAL SECURITY #2202  $1146.09  
OFFICE EXPENSE #3200  $209.00  
PRINTING #3201  $26.26  
TELECOMMUNICATIONS #3204  $1082.79  
INTERNET SERVICE #3205  $432.41  
PROFESSIONAL SERVICE #3207  $137.50  
TRAVEL EMPLOYEE #3211  $332.79  
POSTAL #3244  $241.00  
FREIGHT #3245  $8.00  
SOFTWARE LICENSE  ($9.49)  
COMPUTER EQUIPMENT #3248  $281.75  
FUND TRANSFERS #3270  $11400.81  
    
    
    
TOTAL  EXPENSES  $25,328.91  
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WEST VIRGINIA HEARING AID DEALER COMPLAINT 
FOR FY 2023 

 
Case #23-01 Not reportable to NPDB- Alleged misappropriation of License after 
departure from Beltone. 

Date: July 6, 2022 

Complainant: Hearing Aid Dealer Board 

Charged Party: H. William Mattingly Corp. d/b/a Beltone 

Nature of Complaint: Licensee had good cause to believe that her license 
continued to be used by Beltone well after her departure. 

Per letter dated February 3, 2023, the Board met on January 5, 2023 and the 
complaint will be abeyance pending at judgement or settlement of the lawsuit 
against the H. William Mattingly Corp.  
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WEST VIRGINIA HEARING AID DEALER 

 
 

No Board Meetings or Board Agenda for FY 2023 
 

 

 
WVBHAD Agenda 
October 13, 2022 

5:00 p.m. 
179 Summers St, Suite 319 and via Zoom 

 
 

I)  Establish quorum and approval of previous minutes 

 
2) Financial report 

 
3) Closure of complaint #2021-0 I 

 
4) Consideration of A.Becker request for reinstatement 

 
5) Set practical testing place and date for C Carter 

 
6) Elect new Chair and Vice Chair 

 
7) Consideration of Complaint 23-0 l 
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WVBHAD Minutes  
October 13, 2022 

5:00 P.M. 
179 Summers St, Suite 319 and via Zoom 

 
 

Attending: Jason Kaposy, Nancy Gillespie, Amanda Bonner, and Kendra Zamora. 
 

Call to Order: Meeting was called to order by Kendra Zamora 

 
Approval of Minutes: Quorum was established- previous minutes were presented and move to accept was 
made by Nancy Gillispie, seconded by Jason Kaposy and approved. 

 
Financial Report: reviewed and motion to approve by Ms. Gillespie, seconded by Mr.Kaposy and approved. 

 
Closure of Complaint #2021-01: The Board will not pursue any disciplinary actions concerning Ms. Hruska. 
Nancy Gillispie made motion to close complaint, seconded by Mr.Kaposy and approved. 

 
A Becker request for reinstatement of license was denied due to the time lapse (over 2 years) since holding 
an active WV license. 

 
Date set for 2nd Monday in November for C. Carter practical and law testing. 

 
Elections of new chair and vice chair will be made in a future meeting when all members can be present. 

 
Amanda Bonner recused herself and left meeting because she is an employee of Beltone Tristate, who is a 
party in the complaint. 

 
Complaint 23-01 will be reviewed in a future meeting because quorum could no longer be established. 

 
 
 

Ms. Gillespie made a motion to adjourn. Mr.Kaposy seconded the motion.. 

 

 


	Board Members
	Dr. Michael J. Zagarella, Au.D., CCC-A


