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West Virginia Hearing Aid Dealers Licensure Board
179 Summers Street, Suite 715
Charleston, WV 25301
Phone: 304-558-3527
e-mail : boardofhearingaiddealers@frontier.com
Web Page: https://www.wvdhhr.org/wvbhadf/index.html

The Honorable Jim Justice
Governor of West Virginia
State Capitol Complex
Charleston, WV 25305

The West Virginia Hearing Aid Dealers Licensure Board is pleased to provide you with our report
for the fiscal year 2017. The report is hereby submitted in compliance with statutory requirements.

The Board is charged with the administration and enforcement of the provisions of Chapter 30
Article 26 of the West Virginia Code governing the profession of Hearing Aid dealing and fitting.
This report is submitted in accordance with Chapter 30, Article 1, Section 12 which requires a
financial report of total revenues and expenditures and a complete list of names licensed by it
during such period. Other information enclosed is a list of current board members and other
pertinent information.

The West Virginia Hearing Aid Dealers Licensure Board continues to strive for maximum efficiency
in serving the people of West Virginia.

Sincerely,

Kendra Zamora
Agency Administrator

cc: Secretary of State
Clerk of the WV Senate
Clerk of the WV House of Delegates



West Virginia Hearing Aid Dealers Licensure Board
179 Summers Street, Suite 715
Charleston, WV 25301
Phone: 304-558-3527
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Web Page: https://www.wvdhhr.org/wvbhadf/index.html

Office of the Secretary of State
Building 1 Room 157K
Capitol Complex

Charleston, WV 25305

Dear Mr. Secretary:

Enclosed you will find the Annual Report for Fiscal Year 2017 for the West Virginia Hearing
Aid Dealers and Fitters Licensure Board.

This report has been submitted to the Clerks of the WV Senate and the WV House of
Delegates as well as the Library Commission Reference Service.

Sincerely,

Kendra Zamora
Agency Administrator
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Board Members

Marsha Mattingly, Chairperson
Huntington, WV

Deborah Barnes, Secretary
Elkins,WV

George Evans, Audiologist
Parkersburg, WV

Dr. Jenny Cross
Elkins, WV

Jason Kaposy
Petersburg, WV



Board Meeting Minutes



WV Board of Hearing Aid Dealers Board Meeting: November 29, 2016 4:30pm

Location: 179 Summers St, Charleston

Attendees: Kendra Zamora, Jenny Cross, Deborah Barnes Marsha Mattingly

Call to order: by board chairperson, Marsha Mattingly

Approval of minutes: Previous minutes presented and move to accept made by Jenny Cross.
Second by Marsha Mattingly and approved

Discussion

Financial Report: Presented by Kendra and was approved unanimously-motion to approve
was made by D.Barnes and Seconded by Jenny Cross.

New Business: Testing Process and procedures were discussed. The ILE will be our
accepted hearing aid dispenser test. The Law and Practicum Exams will be administered
locally by our board. The WV exams will be given on Friday, February 3, 2017, at 1:00 in
our Charleston office. Motion to accept testing procedures and date was made by D.Barnes
and Seconded by Marsha Mattingly. Passed.

Board Member Jason Kaposy sent a question regarding regulating Tru Hearing (managed
care) in the state of WV. We cannot regulate as long as they have authority to work in WV.
Discussion of a request to license someone with a felony conviction. General consensus was

that we could not due to liability issues.

Next meeting: Conference call on Monday, January 9, 2017 at noon.
Motion to adjourn made by Deborah Barnes, seconded by Marsha Mattingly and approved.



WYV Board Of Hearing Aid Dealers Conference Call: January 9, 2017 12:01pm

Attendees: Marsha Mattingly, George Evan, Deborah Barnes, Kendra Zamora

Call to order: Made by Marsha Mattingly

Quorum was established with 3 board members attending

Discussion regarding instituting a fee for testing and retesting. Currently there is an
application fee, but not a testing fee. Motion was made by Marsha Mattingly and Seconded
by George Evans to adopt the following fee schedule:

Practicum  $150.00

Retest 75.00
WV Law Test 50.00
Retest 50.00

Motion passed with unanimous vote.

Review regarding how to receive and provide requests for information and what, if any,
charge should be incurred. A motion was made that all requests for information would be
made to the Board office in writing and all information provided by the Board office would
be in written form. A charge of up to $150 may be charged for providing requested
information, dependent on nature of request. Special requests, such as special format for
information, may be subject to additional charges. Motion was made by George Evans and
seconded by Marsha Mattingly.

Review of decision to administer tests at our Board office. Next test date is scheduled for
Friday, February 3, 2017.
Motion to adjourn meeting made by Deborah Barnes, Second by George Evans, approved



Financial Statements



WYV BOARD OF HEARING AID DEALERS
LICENSURE BOARD

PERSONAL SERVICES
PERSONAL SERVICES PERM POS
PERSONNEL FEES

SOCIAL SECURITY MATCHING
PUBLIC EMPLOYEES INSURANCE
WORKERS COMPENSATION
PENSION AND RETIREMENT

TOTAL

OTHER EXPENSES

OFFICE SUPPLIES

PRINTING AND BINDING

RENT EXPENSES
TELECOMMUNICATIONS
INTERNET SERVICES
PROFESSIONAL SERVICES

TRAVEL

COMPUTER SERVICES INTERNAL
TRAINING & DEVELOPMENT-IN STATE
POSTAL

FREIGHT

COMPUTER SUPPLIES/EQUIPMENT
OTHER REPAIRS & ALT

TOTAL

TOTAL EXPENDITURES 15772.51

FISCAL YEAR 2016

OBJECT CODE

1200
2201
2202
2203
2205
2207

3200
3201
3202
3204
3205
3207
3211
3213
3242
3244
3245
3246
6108

EXPENDITURE

5831
72
446.09
6.88
8.68
791.76

7156.41

189.98
25.78
2994.5
1057.39
201.72
294.5
2628.01
80

429
302.36
11.37
306.49
95

8616.1



WYV BOARD OF HEARING AID DEALERS

LICENSURE BOARD

PERSONAL SERVICES
PERSONAL SERVICES PERM POS
BOARD MEMBER PER DIEM
PERSONNEL FEES

SOCIAL SECURITY MATCHING
PUBLIC EMPLOYEES INSURANCE
PENSION AND RETIREMENT

TOTAL

OTHER EXPENSES

PRINTING AND BINDING

RENT EXPENSES
TELECOMMUNICATIONS

INTERNET SERVICES

PROFESSIONAL SERVICES

TRAVEL

COMPUTER SERVICES INTERNAL
TRAINING & DEVELOPMENT-IN STATE
TRAINING & DEVELOPMENT-OUT OF STATE
POSTAL

TOTAL

TOTAL EXPENDITURES

OBJECT CODE

1200
1201
2201
2202
2203
2207

3201
3202
3204
3205
3207
3211
3213
3242
3243
3244

20936.6

FISCAL YEAR 2017

EXPENDITURE

7824
4260
72
924.45
4.03
259.74

13,344.22

90.1
3042
1091.22
287.41
104.5
1994.11
80

225

525

153

7592.34



WYV BOARD OF HEARING AID DEALERS

LICENSURE BOARD

REVENUE

SOURCE:

RENEWAL OF PERSONAL LICENSE
RENEWAL OF BUSINESS LICENSE
TRAINEE PERMIT

NEW LICENSEE FEE
LATE FEES

TOTAL REVENUE:

RENEWAL OF PERSONAL LICENSE
RENEWAL OF BUSINESS LICENSE
TRAINEE PERMIT

NEW LICENSEE FEE

LATE FEES

TOTAL REVENUE

AMOUNT:

6700
3400
500

200
900

8800
3200
1000
500
200

FISCAL YEAR 2016

11,700

13,700

FISCAL YEAR 2017



ACTIVE LICENSEES



First Name

Nicholas
William
Anson
Cesar
Misty
Clark
Deborah
Larry
Charles
Cynthia
Linda
Gregory

Amanda

Christopher

Michael
Debra
Linda
Richard

Angela

Last Name

Amrhein
Amrhein
Anderson
Anderson
Anderson
Barnes
Barnes
Barsh
Bennett

Berrane

Blankenship

Blevins
Bonner
Childs

Combs

Conn

Cornell
Cunningham

DeWees

City/State

Beckley, WV

Huntington, WV
Charleston, WV
Charleston,WV
Charleston,WV
Buckhannon, WV
Elkins,WV
Spencer,WV
Winchester,VA
Hedgesville, WV
Proctorville,OH
Huntington, WV
Huntington, WV
Roanoke,VA
Bridgewater, VA
Uniontown,PA
Wheeling, WV
Wheeling, WV

Kenna,WV

Status License #
Active 1016
Active 994
Active 886
Active 677
Active 807
Active 463
Active 520
Active 689
Active 583
Active 387
Active 821
Active 701
Active 1077
Active 928
Active 1069
Active 795
Active 921
Active 528
Active 1014



Dwight
Joseph
Martin
Karen
Todd
Tracy
Darryl
Katherine
Andrea
Anthony
Regina
Shane
Rebecca
Cheryl
William
Sairam
Tiffany
Donna
Sharon

Jason

Dille
Donchatz
Elbin
Elkins
Ellifritz
Eubank
Feaga
Friend
Gallagher
Hagedorn
Hall
Halle
Higgins
Houck
Hunt
Jandhyala
Jenkins
Johnson
Johnson

Kaposy

Barboursville, WV

Lavalette, WV
Grantsville, WV
Ona, WV
Keyser, WV
Daleville, VA
Frederick,MD
Buck, WV
Grafton,WV
Brookeville,MD
Marlington, WV
Elkins,WV
Elkins,WV
Princeton,WV
Huntington, WV
Fairfax,VA
Huntington, WV
Princeton,WV
Nitro,WV

Petersburg, WV

Active

Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active
Active

Active

680

987

996

977

1026

1071

913

754

1028

266

1032

989

847

596

1012

1007

1008

1020

643

964



Jacqulyn
Darla
Charles
Robert
Douglas
Rhonda
Stephen
Teresa
Joseph
Don
Lauren
Markham
Louella
Marsha

Clint
Kevin

Holly
Christopher
John

James

Keenan
Kingery
Kinnison
Knapp
Koller
Koutssobaris
Krehbiel
Lewis
Lilly
Lohr
Lozano
Ashley
Marteney
Mattingly

McCandless
McCurdy

Meadows
Meadows
Megale

Meredith

St.Clairsville,OH
Barboursville, WV
Hillsboro, WV
Parkersburg, WV
Martins Ferry, OH
Lost Creek, WV
Beaufort,SC
Montgomery, WV
Elkview,WV
Winfield, WV
Dunbar,WV
Charleston,WV
Buckhannon, WV
Huntington, WV

Morgantown, WV
Roanoke,VA

Princeton,WV
Huntington, WV
Winchester,VA

Princeton,WV

Active

Active

Active

Active

Active

Active

Active

Active

Active

Active

Active

Active

Active

Active

Active
Active

Active

Active

Active

Active

690

906

1051

853

1062

636

500

416

887

865

975

1056

974

186

951
394

881

1040

281

229



Susan
Terri
Zachary
Cathy
Melvin
David
Marisela
Robert
Donna
Krista
Andrew
Bradley
James
Ryan
Sara
Stephen
Connie
Bryan
John

John

Meredith
Napper
Napper
Nester
Nester

Palkovic

Perez-Barsh

Phillis Il
Rings

Ruhland
Schaffer
Sprouse

Stewart

Summerfield

Swann
Tarr
Tincher
Van Dine
Vash Jr.

Vash

Princeton,WV
Marietta,OH
Marietta,OH
Keyser, WV
Keyser, WV
Wheeling, WV
Spencer,WV
Morgantown, WV
Cutter, OH
Martingsburg, WV
Huntington, WV
Bridgeport, WV
Keswick,VA
Elkins,WV
Huntington, WV
North Port,FL
Charleston,WV
Belpre, OH
Bridgeport, WV

Bridgeport, WV

Active

Active

Active

Active

Active

Active

Active

Active

Active

Active

Active

Active

Active

Active

Active

Active

Active

Active

Active

Active

834

1004

981

1010

645

882

978

777

1029

1039

1011

826

1070

963

941

1053

888

1075

894

950



Maximilian
Michael
Sheri
Gregory

Danke

Von Doemming
Waybright
White

Wimmer

Zhu

Fairmont, WV
Elkins,WV
Princeton,WV

Bluefield, WV

Bloomington, MN

Active

Active

Active

Active

Active

1024

976

882

789

1068



SUMMARY OF COMPLAINTS

2017 Complaint Summary

No complaints were received in 2017






