STATE OF WEST VIRGINIA

BOARD OF BARBERS AND
COSMETOLOGISTS

1201 Dunbar Avenue
Dunbar, West Virginia 25064

WWW.wvbbc.com

2020 ANNUAL REPORT

MISSION STATEMENT

Our mission is to protect the public health
through sanitation and enforcement
inspections and by striving for sanitary
conditions, procedures, applications, and
competent services.



State of West Virginia
Board of Barbers and Cosmetologists
1201 Dunbar Avenue, Dunbar, West Virginia, 25064
Telephone: (304) 558-2924 Fax: (304) 558-3450
www.wvbbc.com

Governor Jim Justice
1900 Kanawha Boulevard, East
Charleston, WV 25305

Dear Governor Justice: December 31, 2020

The Board of Barbers and Cosmetologists presents the 2020 Annual Report as required by
W. Va. Code § 30-1-12.

This annual report consists of revenue and expenditure data, licensee data, complaints
filed, and copies of the agendas and minutes of Board meetings.

Sincerely, Sincerely,
'l)”tu!‘,l [J/j}j f
Danielle J. Cordle Donnie Snyder

Executive Director President
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RECEIPTS AND DISBURSEMENTS

Month/Year Receipts Disbursements ‘ Month/Year Receipts Disbursements
July 2018 $56,190.00 $41,426.53 July 2019 $59,963.75 $61,666.25
August 2018 $37,989.67 $57,110.48 August 2019 $33,567.50 $66,492.98
September $27,559.55 $37,432.67 September $21,165.00 $37,135.65
2018 2019
October 2018 $23,480.00 $56,334.63 October 2019 $31,777.00 $68,902.39
November 2018 | $31,715.00 $41,633.05 November 2019 | $26,617.71 $41,015.58
December 2018 | $137,851.58 $43,237.60 December 2019 | $129,830.00 $47,412.46
January 2019 $128,312.00 $45,866.08 January 2020 $145,290.80 $58,751.55
February 2019 | $42,462.00 $40,844.67 February 2020 $33,313.00 $35,294.11
March 2019 $31,842.50 $61,319.71 March 2020 $30,950.00 $50,531.15
April 2019 $27,342.50 $33,666.30 April 2020 $17,707.50 $40,984.64
May 2019 $28,701.75 $59,388.47 May 2020 $32,705.00 $39,675.20
June 2019 $65,673.75 $35,478.37 June 2020 $64,296.00 $34,329.57

FY 2019 Amount |

License Applications, Registrations, and $639,120.30

Renewals

Fines/Penalties $83,851.25

Expense Reimbursements from Disciplinary $0.00

Actions

Grants, Special Appropriations, or other $0.00

Sources of Revenue

FY 2020 Amount |

License Applications, Registrations, and $627,183.26

Renewals

Fines/Penalties $64,513.75

Expense Reimbursements from Disciplinary $0.00

Actions

Grants, Special Appropriations, or other $0.00

Sources of Revenue




EXPENDITURES

Personal Services $376,676.26
Board Member Per Diem Compensation $7,650.00
Travel Expenses $41,954.52
Professional Contracts $0.00
Rent $19,997.10
Office Supplies, Copying Charges/Fees for $18,373.19
Printed Certificates, Licenses, and Permits

Postage $9,807.16
Entertainment and Hosting $0.00
Insurance $6,556.00
Bank Costs $1,005.00
Personal Services $415,795.89
Board Member Per Diem Compensation $10,350.00
Travel Expenses $22,826.56
Professional Contracts $0.00
Rent $25,420.23
Office Supplies, Copying Charges/Fees for $14,908.49
Printed Certificates, Licenses, and Permits

Postage $9,800.75
Entertainment and Hosting $0.00
Insurance $6,276.00
Bank Costs $1,075.00
Vehicle Mileage 69,999




ACTIVE LICENSEES OR REGISTRANTS

2 - BARBOUR
42 - BERKELEY
10 - BOONE

3 — BRAXTON

8 - BROOKE

39 — CABELL

1 - CALHOUN

1 - CLAY

1 - DODDRIDGE
24 — FAYETTE

2 - GILMER

4 - GRANT

8 — GREENBRIER
2 - HAMPSHIRE
15 - HANCOCK
5 - HARDY

20 — HARRISION
11 — JACKSON
9 — JEFFERSON
129 - KANAWHA
3 -LEWIS

8 —LINCOLN

22 — LOGAN

21 — MARION

6 — MARSHALL
9 — MASON

3 - MCDOWELL
15 - MERCER

6 — MINERAL

18 - MINGO
25— MONONGALIA
3 - MONROE

7 - MORGAN

13 — NICHOLAS
22 — OHIO

1 - PENDLETON
1 — PLEASANTS
4 - POCAHONTAS
6 — PRESTON
27 — PUTNAM
33 — RALEIGH

7 - RANDOLPH
1 - RITCHIE

5 - ROANE

4 - SUMMERS

4 -TAYLOR
3-TYLER

3 -UPSHUR

11 - WAYNE




4 - WEBSTER
7-WETZEL

1 - WIRT
31-WOOD

6 — WYOMING

40 - OUT-OF-STATE

6,118 — COSMETOLOGISTS

54 - BARBOUR
303 - BERKELEY
56 — BOONE

34 - BRAXTON
60 — BROOKE
382 — CABELL

17 - CALHOUN
18 — CLAY

14 - DODDRIDGE
96 — FAYETTE

13 - GILMER

45 — GRANT

152 — GREENBRIER
46 — HAMPSHIRE
71 — HANCOCK
34 - HARDY

272 — HARRISON
93 — JACKSON
140 — JEFFERSON
553 — KANAWHA
64 — LEWIS

40 — LINCOLN
117 — LOGAN

188 — MARION

86 — MARSHALL
66 — MASON

53 — MCDOWELL
217 - MERCER
67 — MINERAL

87 - MINGO

317 — MONONGALIA
43 — MONROE

44 — MORGAN

98 — NICHOLAS
191 — OHIO

21 — PENDLETON
15 — PLEASANTS
25 - POCAHONTAS
119 — PRESTON
170 - PUTNAM
228 — RALEIGH
88 — RANDOLPH




29 - RITCHIE
26 - ROANE

31 - SUMMERS
34 -TAYLOR
21 - TUCKER
32-TYLER

68 — UPSHUR
76 — WAYNE

14 - WEBSTER
52 - WETZEL
19 - WIRT

287 —-WOOD
89 — WYOMING
543 — OUT-OF-STATE

1,437 — NAIL TECHNICIANS

4 - BARBOUR
111 - BERKELEY
6 — BOONE

5 — BRAXTON

4 - BROOKE

98 — CABELL

2 - CALHOUN

19 - FAYETTE

2 - GILMER

2 — GRANT

13 - GREENBRIER
2 - HAMPSHIRE
26 — HANCOCK

5 - HARDY

82 — HARRISON
12 — JACKSON
26 — JEFFERSON
142 - KANAWHA
5 - LEWIS

2 —LINCOLN

28 — LOGAN

25 — MARION

10 - MARSHALL
7 — MASON

3 - MCDOWELL
57 — MERCER

2 - MINERAL

9 — MINGO

97 — MONONGALIA
11 - MORGAN

16 — NICHOLAS
29 - OHIO

2 — PENDLETON
4 — PLEASANTS
1 - POCAHONTAS
7 — PRESTON




65 — PUTNAM
48 - RALEIGH
21— RANDOLPH
2 - RITCHIE

9 — ROANE

2 - SUMMERS
1-TAYLOR
3-TYLER

9 - UPSHUR

10 - WAYNE

9 - WETZEL

2 - WIRT

97 - WOOD

9 - WYOMING
274 — OUT-OF-STATE

475 — AESTHETICIANS

48 - BERKELEY
3 — BOONE

1 — BRAXTON

1 - BROOKE

24 - CABELL
2-CLAY

5 - FAYETTE

10 - GREENBRIER
1 - HAMPSHIRE
8 — HANCOCK
17 - HARRISON
3 - JACKSON
22 — JEFFERSON
71 — KANAWHA
3 -LEWIS

2 —LINCOLN

6 — LOGAN

12 — MARION

2 - MASON

50 — MONONGALIA
1 — MONROE

6 — MORGAN

4 - NICHOLAS

7 - OHIO

5 - PRESTON
29 — PUTNAM
23 — RALEIGH

4 — RANDOLPH
2 - ROANE

1 - SUMMERS
2-TAYLOR

1 - TUCKER

1 - WEBSTER
2-WETZEL

24 - WOOD




| 72 - OUT-OF-STATE

1 - BOONE

1 — BRAXTON

2 - BROOKE

6 — CABELL

3 - CALHOUN

1 - CLAY

3 -FAYETTE

1 - HAMPSHIRE
1 - HANCOCK
7 — HARRISON
5 - JACKSON
17 - KANAWHA
1-LEWIS
1-LINCOLN

3 - LOGAN

6 — MARION

3 — MARSHALL
3 - MERCER

8 - MONONGALIA
1 — MONROE

1 - MORGAN

3 — NICHOLAS
4 - OHIO

1 - POCAHONTAS
2 - PRESTON

1 - PUTNAM

2 - RALEIGH
1-TAYLOR

1 - TUCKER

2 - WAYNE
1-WETZEL
2-WOO0D

9 — OUT-OF-STATE

182 — HAIR STYLISTS

2 - BARBOUR
10 - BERKELEY
2 - BOONE

1 — BRAXTON
19 - CABELL

2 - CALHOUN

2 - GRANT

3 - HARDY

9 - HARRISON
5 - JACKSON

1 - JEFFERSON
3 - KANAWHA
1-LEWIS




4 - LINCOLN

10 - LOGAN

4 - MARION

9 - MASON

1 - MCDOWELL
3 - MERCER

3 - MINERAL
1-MINGO

12 - MONONGALIA
1 — MONROE
1-OHIO

1 - PENDLETON
10 - PRESTON
10 - PUTNAM

4 - RALEIGH

3 - RANDOLPH
1 - RITCHIE

3 -TUCKER
2-TYLER

1 - UPSHUR

10 - WAYNE

1 - WETZEL

1 - WIRT

9 - WOOD

4 - WYOMING
13 - OUT-OF-STATE

125 — INSTRUCTORS

1 - BARBOUR

7 - BERKELEY
4 - BOONE

2 - BROOKE

4 - CABELL

1 - DODDRIDGE
2-FAYETTE

1 - GRANT

6 — GREENBRIER
1 - HARDY

6 — HARRISON

1 - JACKSON
18 — KANAWHA
1-LEWIS

3 - LOGAN

4 — MARION

1 - MARSHALL
3 — MASON

1 - MCDOWELL
3 - MERCER

1 - MINERAL

14 - MONONGALIA




1 — NICHOLAS

1 - POCAHONTAS
5 - PUTNAM

7 - RALEIGH

1 — RANDOLPH

1 — SUMMERS
1-TYLER

1 - UPSHUR

4 - WAYNE

1 - WIRT
3-WooD

3 - WYOMING

11 - OUT-OF-STATE

2,573 — SALONS/SHOPS

21 - BARBOUR
100 - BERKELEY
35 - BOONE

22 — BRAXTON
20 - BROOKE
143 — CABELL

13 — CALHOUN

8 —CLAY

4 - DODDRIDGE
51 - FAYETTE

6 — GILMER

25 — GRANT

76 — GREENBRIER
25 - HAMPSHIRE
39 - HANCOCK
25 - HARDY

117 — HARRISON
43 — JACKSON
44 — JEFFERSON
262 — KANAWHA
18 — LEWIS

19 — LINCOLN

61 — LOGAN

93 — MARION

43 — MARSHALL
37 — MASON

19 - MCDOWELL
97 - MERCER

31 - MINERAL

53 - MINGO

143 — MONONGALIA
15 - MONROE

21 - MORGAN

40 — NICHOLAS
75 - OHIO

13 — PENDLETON
7 — PLEASANTS




16 — POCAHONTAS
50 — PRESTON
83 — PUTNAM
119 - RALEIGH
37 — RANDOLPH
15 - RITCHIE

24 - ROANE

15 - SUMMERS
10 - TAYLOR

15 - TUCKER

10 -TYLER

36 — UPSHUR
52 — WAYNE

16 - WEBSTER
29 - WETZEL

7 - WIRT

128 - WOOD

46 - WYOMING

11 — WAXING SPECIALISTS

6 - BERKELEY
1 - CALHOUN
1 — RALEIGH

1 - TUCKER
1-TYLER
1-WETZEL

25 - SCHOOLS

1 - BERKELEY

1 - BOONE

1 - BROOKE

2 - CABELL

1 - GRANT

2 - GREENBRIER
2 - HARRISON

1 - JACKSON

2 - KANAWHA

1 — MARION

1 - MASON

1 - MERCER

1 - MINERAL

3 — MONONGALIA
1 - OHIO

1 — RALEIGH

1 - UPSHUR
1-WOOD

1 - WYOMING

12 — CONTINUING EDUCATION PROVIDERS



1 — KANAWHA COUNTY

1 — SUMMERS COUNTY

10 - OUT-OF-STATE




PERSONS NEWLY LICENSED OR REGISTERED

LICENSE OR REGISTRATION # FIRST NAME LAST NAME CITY STATE LICENSE OR|ISSUE DATE RENEWED DATE
REGISTRATION
TYPE
040749 KAYTLIN BROCK ALBRIGHT wv Cosmetologist  21-Oct-19 12-Dec-19
040803 KATELIN MARTIN ALDERSON wv Cosmetologist  06-Jan-20
HS0225 MICHAELA STEVENS BELINGTON Wv HAIR STYLIST 09-Oct-19 13-Dec-19
040642 NICHOLAS KIDWILER GERRARDSTOWN Wwv Barber 03-Jul-19 15-Dec-19
040816 SARAH ANDERSON ANSTED wv Cosmetologist  15-Jan-20 15-Jan-20
040829 ANNA STEVENSON ARTHURDALE Wv Cosmetologist  28-Jan-20
040744 SARA ADKINS BARBOURSVILLE wv Cosmetologist  11-Oct-19 11-Dec-19
040751 KATHERINE GOODING BARBOURSVILLE Wv Cosmetologist  22-Oct-19 29-Dec-19
040845 TAYLOR MAYNARD BARBOURSVILLE Wwv Cosmetologist  10-Feb-20 10-Feb-20
040780 EMILY ROCKWELL BARNESVILLE OH Cosmetologist  16-Dec-19
040912 LAMIETRA MOORE BECKELY wv Cosmetologist  22-May-20
040915 ASIA BROWN BECKLEY Wv Cosmetologist  04-Jun-20
040922 AMANDA SMITH BECKLEY wv Cosmetologist  25-Jun-20
040661 MILLARD BLANEY MARTINSBURG Wv Barber 30-Jul-19 29-Dec-19
040720 BETHANN WARREN MARTINSBURG Wv Barber 18-Sep-19 04-Dec-19
040835 ABRAHAM MCKENZIE MARTINSBURG WV Barber 30-Jan-20
040876 CARLOS GRANTHAM MARTINSBURG Wv Barber 06-Mar-20
A00788 LINDSAY WILHELM MARTINSBURG Wwv Aesthetician 29-Jul-19 21-Dec-19
A00794 VAN TRAN MARTINSBURG wv Aesthetician 26-Aug-19 02-Dec-19
A00801 THUY NGUYEN RANSON Wv Aesthetician 16-Sep-19 07-Dec-19
A00804 KATHRYN SAUNDERS-ELAM MARTINSBURG Wwv Aesthetician 07-Oct-19 15-Jan-20
A00809 AMELIA BROWN INWOOD Wv Aesthetician 22-Oct-19 30-Dec-19
A00822 ASHLEY ROBERTS MARTINSBURG Wv Aesthetician 18-Nov-19
A00827 RHIANNON BIEDZYNSKI MARTINSBURG Wwv Aesthetician 29-Dec-19
A00849 NETTIE STANLEY MARTINSBURG Wwv Aesthetician 23-Mar-20
A00850 PAUL PHAM MARTINSBURG Wv Aesthetician 26-Mar-20 26-Mar-20
A00852 REKA LEWIS MARTINSBURG Wwv Aesthetician 14-Apr-20




A00853

HS0233

M03643

M03669

M03670

M03680

M03712

M03713

M03714

M03718

M03734

M03738

M03741

M03745

M03752

M03756

M03768

M03769

M03770

M03780

M03783

M03784

040881

040724

040850

040837

040889

M03653

LOTTIE

HANNAH

HANH

TAM

QUANG

GAM

KASEY

MARY

KEVIN

ROBYN

PHUONG

PHI

CHRISTINA

TOAN

THI

OANH

HANG

THI KIM CHI

ANH

HUU DAI

THI KIM

PAUL

HAYLEY

JORDYN

AARON

ADRIENNE

SARAH

ANDY

TASSONE

MORALES

TRAN

LE

NGUYEN

LE

MOLER

GRAHAM

TRAN

MOSELEY

DINH

PHAM

BOWERS

TRAM

QUAN

NGUYEN

PHAM

NGUYEN

LE

BUI

NGUYEN

PHAM

MANCINO

THOMAS

QUATTROCCHI

LOVE

JOHNSON

PHAM

MARTINSBURG

MARTINSBURG

INWOOD

GERRARDSTOWN

MARTINSBURG

MARTINSBURG

MARTINSBURG

MARTINSBURG

FALLING WATERS

MARTINSBURG

MARTINSBURG

MARTINSBURG

MARTINSBURG

MARTINSBURG

MARTINSBURG

MARTINSBURG

MARTINSBURG

MARTINSBURG

MARTINSBURG

MARTINSBURG

MARTINSBURG

MARTINSBURG

BELINGTON

BELLE

FOLLANSBEE

BELPRE

BELPRE

BURNSVILLE

Wv

Wwv

Wwv

Wv

Wwv

Wv

Wwv

Wwv

Wwv

Wwv

Wv

Wwv

Wwv

Wv

Wwv

Wv

Wwv

Wwv

Wv

Wwv

Wwv

Wv

Wv

Wwv

Wwv

OH

OH

Wwv

Aesthetician

HAIR STYLIST

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Cosmetologist

Cosmetologist

Barber

Cosmetologist

Cosmetologist

Nail Technician

04-May-20

15-Jan-20

02-Jul-19

05-Aug-19

09-Aug-19

21-Aug-19

22-Oct-19

22-Oct-19

22-Oct-19

28-Oct-19

15-Nov-19

27-Nov-19

06-Dec-19

16-Dec-19

27-Dec-19

27-Dec-19

04-Feb-20

04-Feb-20

04-Feb-20

12-Feb-20

21-Feb-20

21-Feb-20

11-Mar-20

23-Sep-19

13-Feb-20

31-Jan-20

16-Mar-20

11-Jul-19

03-Dec-19

13-Jan-20

03-Dec-19

03-Dec-19

25-Dec-19

07-Dec-19

17-Dec-19

06-Dec-19

15-Nov-19

27-Nov-19

16-Dec-19

27-Dec-19

27-Dec-19

04-Feb-20

04-Feb-20

04-Feb-20

12-Feb-20

21-Feb-20

21-Feb-20

09-Dec-19

31-Jan-20

16-Mar-20

15-Jan-20



040725

040860

040892
A00817

040921

040639

040736

040679

040640

040664

040714

040788

040847

040843

040773

040802

040799

040836

A00783

A00815

A00823

BA0092

CovID19

COVID-19

HS0224

HS0228

HS0231

HS0235

RICKI

SARA

NICHOLE
MARIA

BRITTNI

KIANA

ANNIE

CHANDRA

TRISTON

TYLER

GABRIEL

AMBER

KAYLA

TIFFANY

TABITHA

SUSAN

SARAH

LAKEN

AMANDA THI

TRAM LINH
TRANG THI
BRITTANY

KRISTIN

CAITLIN

KAITLYN

RODERICK

AMANDA

BROOKELYNN

KRISTEN

MANN

HOLLINGSHEAD

HARDING
FILIMONOVA

THOMPSON

SWANN

LE

RUSKIN

STEWART

MCDONALD

GIOMPALO

MCDONALD

LUIKENS

ELLIS

TAYLOR

CONRAD

MENTZ

WARD

NGUYEN

NGUYEN

ALLEN

SHAFFER

HAMMONDS

DAVIS

MCNEAL

SMITH

OSBURN

COOPER

BERKELEY SPRINGS

BERKELEY SPRINGS

BEVERLY
WELLSBURG

BLUEFIELD

BRIDGEPORT

BRIDGEPORT

BRIDGEPORT

HUNTINGTON

HUNTINGTON

HUNTINGTON

BRUCETON MILLS

BRUCETON MILLS

BRUNO

BUFFALO

ORMA

CALDWELL

CALDWELL

HUNTINGTON

GALLIPOLIS

HUNTINGTON

HUNTINGTON

HUNTINGTON

WEST HAMLIN

HUNTINGTON

MILTON

HUNTINGTON

BARBOURSVILLE

Wv

Wv

OH
Wwv

Wv

Wwv

Wwv

OH

Wwv

Wv

Wv

Wv

Wwv

Wwv

Wv

Wwv

Wv

OH

Wwv

OH

Wv

Wv

Wv

Wv

Wwv

Wv

Wwv

Wv

Cosmetologist

Cosmetologist

Cosmetologist
Aesthetician

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Barber

Barber

Barber

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Barber

Cosmetologist

Cosmetologist

Aesthetician

Aesthetician

Aesthetician

BARBER

APPRENTICE

HAIR STYLIST

HAIR STYLIST

HAIR STYLIST

HAIR STYLIST

HAIR STYLIST

HAIR STYLIST

23-Sep-19

24-Feb-20

24-Mar-20
06-Nov-19

24-Jun-20

02-Jul-19

03-Oct-19

16-Aug-19

02-Jul-19

01-Aug-19

16-Sep-19

23-Dec-19

12-Feb-20

07-Feb-20

26-Nov-19

06-Jan-20

02-Jan-20

31-Jan-20

25-Jul-19

05-Nov-19

21-Nov-19

16-Aug-19

27-May-20

01-Jun-20

29-Aug-19

05-Dec-19

31-Dec-19

03-Feb-20

25-Dec-19

24-Mar-20
12-Dec-19

26-Dec-19

22-Nov-19

11-Jan-20

06-Jan-20

28-Jan-20

31-Jan-20

31-Jan-20

13-Jan-20

11-Dec-19

02-Mar-20



HS0248

040812

040742

M03663

M03665

M03704

M03708

M03751

M03786

M03806

M03813

040924

040688

040801

040840

040853

040683

040693

040738

040654

A00808

A00845

BA0100

M03736

M03796

M03797

040719

040673

HAILEY

CHRYSTAL

KAYLA

THUY

KIEU

HEMINGWAY

TAM

JENNIFER

HOA

KENNY

vy

HANNAH

MELANIE

HANNA

Z0E

KARA

SYDNEY

LAWRENCE

CHEYENNE

TAYLOR

LINDSEY

AMANDA

CALEB

TORI

CUONG

PHU

CRYSTAL

BROOKE

DOWNEY

GMITER

PERRINE

TRUONG

NGUYEN

DAO

PHAN

GRIGGS

VO

LE

\¢]

DURHAM

BURGESS

WOOTEN

KIRK

ELLIS

KUSH

MORRIS

coLomo

PAIRMAN

BROWN

YOUNG

TONEY

TREADWAY

LE

LE

YATES

SLACK

HUNTINGTON

CANONSBURG

CANVAS

MILTON

HUNTINGTON

MOUNDSVILLE

BARBOURSVILLE

HUNTINGTON

HUNTINGTON

HUNTINGTON

BARBOURSVILLE

CATLETTSBURG

CHAPMANVILLE

CHAPMANVILLE

CHAPMANVILLE

CHAPMANVILLE

CHARLES TOWN

CHARLES TOWN

CHARLES TOWN

CHARLES TOWN

LOOKOUT

FAYETTEVILLE

SCARBRO

FAYETTEVILLE

OAK HILL

OAK HILL

LEWISBURG

CHARLESTON

Wv

PA

Wv

Wv

Wv

Wwv

Wwv

Wwv

Wwv

Wv

KY

Wwv

Wv

Wwv

Wwv

Wv

Wv

Wv

Wwv

Wwv

Wv

Wwv

Wv

Wwv

Wv

Wwv

Wwv

HAIR STYLIST

Cosmetologist

Cosmetologist
Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Aesthetician

Aesthetician

BARBER

APPRENTICE

Nail Technician

Nail Technician

Nail Technician

Barber

Cosmetologist

07-Feb-20

14-Jan-20

08-Oct-19

18-Jul-19

25-Jul-19

30-Sep-19

16-Oct-19

27-Dec-19

24-Feb-20

16-Mar-20

12-May-20

01-Jul-20

22-Aug-19

03-Jan-20

05-Feb-20

19-Feb-20

19-Aug-19

26-Aug-19

07-Oct-19

24-Jul-19

22-Oct-19

06-Mar-20

11-Mar-20

21-Nov-19

06-Mar-20

06-Mar-20

18-Sep-19

08-Aug-19

14-Jan-20

18-Dec-19

09-Dec-19

13-Dec-19

15-Jun-20

14-Dec-19

27-Dec-19

24-Feb-20

16-Mar-20

01-Jul-20

13-Dec-19

02-Dec-19

18-Dec-19

03-Jan-20

24-Jul-19

22-Jan-20

06-Mar-20

06-Mar-20

30-Dec-19



040737

040785

040827

040918

040923

A00778

A00811

A00847

COVID-19

M03726

M03727

M03802

M03804

M03812

040813

040825

040852

040879

040712

040868

040747

040733

040893

040806

040731

CovID19

040798

040700

HAI

SYDNI

CORISSA

ALEXIS

MARKKIA

MIKAYLA

MEGAN

PHUONG

PRESTINN

HONG

THI

PHUONG

TAP

HUY

JACOB

COREY

ADRIANE

FAITH

SAMANTHA

ALEXANDRA

DAYNA

MELODY

LYNN

KAMRYN

THI

LINDSEY

OLIVIA

BARBARA

NGUYEN

ABBOTT

Quick

HILTON

RYALS

DAVIES

ARBOGAST

NGUYEN

PROVENZANO

TRAN

NGUYEN

NGUYEN

PHAM

NGUYEN

COMBS

HURLEY

O'MARA

MORGAN

HAYNES

YATSKO

WALKER

STEWART

DOWDLE

TAYLOR

\¢]

THOMAS

BROADWATER

SHAMBLIN

CHARLESTON

CHARLESTON

CHARLESTON

CHARLESTON

CHARLESTON

ALIDERSON

WHITE SULPHUR

WEIRTON

CHESTER

WEIRTON

WEIRTON

WEIRTON

WEIRTON

NEW CUMBERLAND

MOOREFIELD

CLARKSBURG

CLARKSBURG

CLARKSBURG

CLENDENIN

CONNELLSVILLE

COTTAGEVILLE

CRAB ORCHARD

CRAIGSVILLE

CRAWLEY

CROSS LANES

CULLODEN

CUMBERLAND

DANESE

Wv

Wwv

Wwv

Wv

Wwv

Wv

Wwv

Wwv

Wwv

Wwv

Wwv

Wv

Wv

Wv

Wv

Wwv

Wv

Wwv

Wv

PA

Wwv

Wwv

Wv

Wwv

Wv

Wv

MD

Wv

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Aesthetician

Aesthetician

Aesthetician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Barber

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

03-Oct-19

20-Dec-19

28-Jan-20

15-Jun-20

25-Jun-20

09-Jul-19

24-Oct-19

13-Mar-20

03-Jun-20

05-Nov-19

06-Nov-19

13-Mar-20

16-Mar-20

05-May-20

14-Jan-20

23-Jan-20

18-Feb-20

10-Mar-20

16-Sep-19

03-Mar-20

18-Oct-19

30-Sep-19

31-Mar-20

07-Jan-20

30-Sep-19

27-May-20

02-Jan-20

28-Aug-19

18-Dec-19

24-Jan-20

19-Dec-19

13-Mar-20

04-Dec-19

12-Dec-19

13-Mar-20

16-Mar-20

05-May-20

14-Jan-20

04-Jan-20

03-Mar-20

30-Dec-19

20-Dec-19

22-Dec-19

17-Dec-19



040659

A00777

A00798

A00818

A00840

A00841

HS0217

HS0218

HS0232

M03681

M03690

M03716

M03740

M03746

M03793

M03799

M03810

040726

040859

040745

040652

040685

040866

COVID-19

040904

A00784

A00790

A00830

A00844

A00851

BREANNA

HANNA

TEGAN

TALENA

ALEXIS

HAILEY

ALLIE

GRACIE

ALEC

THI

LINH

THANHTHU

KELLY

NGOC

LYNNE

THUY

My

SYDNEY

SADIE

BEYANCA

PHILLIP

JAYME

ASHLEY

JENNA

ROXANNE

LINH

ASHLEIGH

MARY

JAANAI

KARYSSA

YOUNCE

STOPER

GARRETT

GILL

DEVERICKS

STOPER

KNIGHT

NESTOR

CAIN

TRAN

DANG

TRUONG

AMOS

DUONG

NGUYEN

NGUYEN

HUYNH

GONZALES

BIRCH

PHAN

CASTO

COGAR

CASTO

WOODS

LOTZ

DO

SIGLER

BACCHUS

PRIEST

BRILL

DANIELS

SHINNSTON

CLARKSBURG

BRIDGEPORT

BRIDGEPORT

SHINNSTON

ROANOKE

STONEWOOD

CLARKSBURG

BRIDGEPORT

BRIDGEPORT

BRIDGEPORT

MEADOWBROOK

CLARKSBURG

BRIDGEPORT

BRIDGEPORT

CLARKSBURG

DUNBAR

RIPLEY

ELKINS

BELLE

ERBACON

EVANS

EVANS

EXCHANGE

KEARNEYSVILLE

CHARLES TOWN

CHARLES TOWN

RANSON

CHARLES TOWN

Wv

Wwv

Wwv

Wwv

Wwv

Wv

Wv

Wv

Wv

Wwv

Wwv

Wv

Wwv

Wwv

Wwv

Wv

Wv

Wv

Wv

Wwv

Wv

Wv

Wv

Wwv

Wv

Wwv

Wv

Wwv

Wv

Wv

Cosmetologist

Aesthetician

Aesthetician

Aesthetician

Aesthetician

Aesthetician

HAIR STYLIST

HAIR STYLIST

HAIR STYLIST

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Cosmetologist

Barber-

Cosmetologist
Cosmetologist

Barber

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Aesthetician

Aesthetician

Aesthetician

Aesthetician

Aesthetician

29-Jul-19

09-Jul-19

26-Aug-19

12-Nov-19

25-Feb-20

03-Mar-20

02-Jul-19

10-Jul-19

07-Jan-20

22-Nov-19

16-Sep-19

24-Oct-19

06-Dec-19

16-Dec-19

05-Mar-20

06-Mar-20

26-Mar-20

25-Sep-19

21-Feb-20

11-Oct-19

19-Jul-19

19-Aug-19

03-Mar-20

10-Jun-20

12-May-20

26-Jul-19

29-Jul-19

15-Jan-20

06-Mar-20

31-Mar-20

04-Jan-20

20-Dec-19

23-Jan-20

13-Dec-19

29-Dec-19

08-Dec-19

22-Nov-19

03-Dec-19

27-Dec-19

16-Dec-19

05-Mar-20

06-Mar-20

26-Mar-20

09-Jan-20

21-Feb-20

06-Dec-19

20-Jan-20

30-Dec-19

02-Dec-19

31-Dec-19



BA0093

HS0216

M03666

M03721

M03730

M03754

040855

040767

040763

040721

040753

040686

040694

040680

040901

040797

040741

040669

040809

040710

040784

040846

040792

040857

040682

DAVID

KIA

TAI

KARYSSA

JESSICA

TUNG

MADISON

LAUREN

SARAH

NGA

BAILEY

ACACIA

SAMANTHA

BRANDON

CHELSIE

COURTNEY

SAVANNAH

KEELA

CARA

JENNIFER

CRYSTAL

OLIVIA

LATOSHA

TEYONA

KEVIN

KASZUBINSKI

GOFORTH

NGUYEN

BRILL

CHILSON

NGUYEN

LIBERTY

DEAVERS

KING

TRUONG

OCHAMPAUGH

MILLER

CARPENTER

DUFFIELD

BOSLEY

MORGAN

GIBSON

PHEGLEY

CRAWLEY

GRAY

ERVINE

FERRIER

WALKER

COWAN

CROUCH II

RANSON

MARTINSBURG

KEARNEYSVILLE

CHARLES TOWN

RANSON

MARTINSBURG

FAIRMONT

FARMINGTON

FAYETTEVILLE

FAYETTEVILLE

FLEMING

FORT WALTON

BEACH

FRAMTOWN

CHARLESTON

FROSTBURG

GILBERT

GLEN FORK

GLENVILLE

ELKVIEW

GLENWOOD

GREEN BANK

GREENSBORO

HANOVER

HANOVER

ST ALBANS

Wv

Wwv

Wv

Wwv

Wwv

Wv

Wwv

Wv

Wv

NC

Wwv

FL

Wwv

Wv

MD

Wwv

Wv

Wwv

Wv

Wwv

Wwv

PA

Wwv

Wv

Wwv

BARBER

APPRENTICE

HAIR STYLIST

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Barber

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Barber

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Barber

14-Aug-19

01-Jul-19

26-Jul-19

31-Oct-19

12-Nov-19

27-Dec-19

21-Feb-20

21-Nov-19

12-Nov-19

20-Sep-19

23-Oct-19

22-Aug-19

26-Aug-19

16-Aug-19

04-May-20

01-Jan-20

08-Oct-19

05-Aug-19

08-Jan-20

13-Sep-19

20-Dec-19

12-Feb-20

27-Dec-19

21-Feb-20

19-Aug-19

12-Dec-19

02-Dec-19

19-Dec-19

12-Dec-19

27-Dec-19

04-Jan-20

19-Dec-19

02-Jan-20

06-Jan-20

27-Feb-20

29-Dec-19

05-Aug-19

29-Dec-19

27-Dec-19

21-Feb-20

08-Jan-20



040838

040822

COVID-19

A00776

A00787

A00792

A00797

A00807

A00813

A00824

A00836

A00839

A00846

A00848

HS0223

M03644

M03667

M03753

M03782

M03788

M03790

M03816

PLO003

040899

040883

HS0221

WILLIAM

ALEXANDRA

KARA

ALEXIA

PHUONG T

ANNA

QUYPHI

JESSICA

CHERRY

SAMANTHA

MARIAH

BACH

KIARA

MIHRET

JACEY

TRACIE

KARRIE

THANH

BACH

REBECCA

MARSHA

SUKUNMONI

SARAH-ANN

KAYLYN

BRITTANY

SHAYLA

THOMPSON

COOK

BROWNING

WARE

VU

BSHARAH

NGUYEN

CUNNINGHAM

HUYNH

SUITS

CAUDILL

NGHIEM

CROWDER

BEKALO

ROBLEE

NGUYEN

HUYNH

TRAN

NGHIEM

SCOTT

HUTSON

ROTH

FOURIE

LAMBERT

WOODRUM

BOOTHE

ST ALBANS

HARPERS FERRY

HARTS

NITRO

HURRICANE

CHARLESTON

CHARLESTON

NITRO

CHARLESTON

CHARLESTON

SAINT ALBANS

CHARLESTON

CHARLESTON

CHARLESTON

ST ALBANS

CHARLESTON

CHARLESTON

CROSS LANES

CHARLESTON

CHARLESTON

NITRO

SCOTT DEPOT

CROSS LANES

HICO

HINTON

WELCH

Wv

Wwv

Wv

Wwv

Wv

Wwv

Wv

Wwv

Wv

Wwv

Wv

Wwv

Wv

Wv

Wwv

Wv

Wwv

Wwv

Wwv

Wv

Wwv

Wv

Wwv

Wv

Wwv

Wv

Barber

Cosmetologist

Cosmetologist

Aesthetician

Aesthetician

Aesthetician

Aesthetician

Aesthetician

Aesthetician

Aesthetician

Aesthetician

Aesthetician

Aesthetician

Aesthetician

HAIR STYLIST

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Aesthetician

Cosmetologist

Cosmetologist

HAIR STYLIST

31-Jan-20

22-Jan-20

03-Jun-20

02-Jul-19

26-Jul-19

07-Aug-19

26-Aug-19

22-Oct-19

30-Oct-19

25-Nov-19

06-Feb-20

20-Nov-19

10-Mar-20

16-Mar-20

19-Aug-19

02-Jul-19

01-Aug-19

27-Dec-19

20-Nov-19

04-Mar-20

05-Mar-20

16-Jun-20

30-Jan-20

04-May-20

16-Mar-20

14-Aug-19

31-Jan-20

09-Jan-20

11-Dec-19

31-Dec-19

26-Dec-19

27-Dec-19

06-Jan-20

20-Nov-19

16-Mar-20

18-Jan-20

06-Jan-20

27-Dec-19

20-Nov-19

16-Jun-20

29-Apr-20



M03641

040730

040796

040898

040740

040757

040862

040739

040783

040691

040824

040687

040723

A00779

A00825

A00832

A00833

A00843

COVID-19

M03673

M03815

040877

040636

040684

040781

040828

040646

040766

LACI

CATHERINE

SUMMER

DAWN

ALEXIS

AERIAL

AVORY

SIERRA

BETHANY

KIMBERLY

SHANNON

BROOKLYNN

ADAM

CHIEDU

NATALIA

EDEN

JORDAN

KIEANNA

LANEY

BIEC

VALERI

LIEU

JESSICA

TAYLOR

AMBER

SARA

TESSA

MIRANDA

JUSTICE

BEYERS

SHULTZ

HOWARD

DRAKE

DESKINS

ALBERT

SISLER

KEENER

HALTERMAN

BROWN

SUMMERS

HAMILTON

NKWOCHA-JONES

PARKER

WALKER

JARBOE

TATE-FLEMING

CARMAN

NGUYEN

BARNETT

ZACK

REESE

WILKERSON

PERSINGER

HAWK

DOLAN

WOLFE

WELCH

HUNTINGTON

HUNTINGTON

HUNTINGTON

FAIRMONT

HURRICANE

HURRICANE

INDEPENDENCE

INDEPENDENCE

INWOOD

JACKSONBURG

JANE LEW

RIVESVILLE

FAIRMONT

FAIRMONT

FAIRMONT

FAIRMONT

FAIRMONT

MANNINGTON

FAIRMONT

FAIRMONT

JOHNSTOWN

JULIAN

KEARNEYSVILLE

KENNA

KEYSER

KINGWOOD

KINGWOOD

Wv

Wwv

Wwv

Wv

Wv

Wwv

Wwv

Wv

Wv

Wwv

Wwv

Wv

Wv

Wwv

Wv

Wv

Wwv

Wwv

Wv

Wwv

Wv

PA

Wwv

Wwv

Wv

Wv

Wwv

Wv

Nail Technician

Cosmetologist

Cosmetologist

Cosmetologist

Barber

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Barber

Aesthetician

Aesthetician

Aesthetician

Aesthetician

Aesthetician

HAIR STYLIST

Nail Technician

Nail Technician

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

01-Jul-19

30-Sep-19

31-Dec-19

01-May-20

07-Oct-19

28-Oct-19

28-Feb-20

07-Oct-19

20-Dec-19

23-Aug-19

23-Jan-20

22-Aug-19

23-Sep-19

18-Jul-19

25-Nov-19

22-Jan-20

23-Jan-20

05-Mar-20

03-Jun-20

13-Aug-19

29-May-20

06-Mar-20

01-Jul-19

19-Aug-19

17-Dec-19

28-Jan-20

12-Jul-19

18-Nov-19

26-Dec-19

30-Dec-19

01-May-20

04-Jan-20

07-Dec-19

28-Feb-20

30-Nov-19

23-Aug-19

27-Dec-19

10-Dec-19

13-May-20

15-Dec-19

06-Mar-20

30-Dec-19

20-Dec-19

17-Dec-19

11-Dec-19



040831

040870

A00835

040656

040699

040793

040903

040826

040878

040882

040657

040647

040667

040672

040748

040896

040858

040895

040715

M03758

M03787

M03792

040695

040790

040832

040887

M03759

040643

ABBY

KARRIE

TRANG

TRACY

CORTNEY

LAUREN

HANNAH

COURTNEY

HANNAH

RAVENNA

SYDNEY

EVERETT

ANNA

STACIE

MALENZEE

SAMANTHA

SHYANN

MADDISON

LASHONA

ANNA

SHERYL

HIEU

VINCENT

TAYLOR

CHAZLYN

BRIDGETTE

ERICA

SETH

LANTZ

WESTMORELAND

TRAN

BAILEY

PIATT

Cox

WILLIAMS

KELLY

FOXX

MESSER

NELSON

POLLARD

YEAGER

ACORD

AUSTIN

BERNES

NAPIER

WARD

MCAULEY

COCHRAN

GRAY

NGUYEN

SINGLETON

SMITH

HAMMONS

HARDY

TRENT

SAMMONS

KINGWOOD

LAKELAND

BARBOURSVILLE

LERONA

LEWISVILLE

LINDSIDE

LINDSIDE

LOGAN

LOGAN

LOGAN

LOGAN

BLUEFIELD

LUMBERPORT

LYNCO

MADISON

MALTA

MAN

MANNINGTON

MARIETTA

PRINCETON

ATHENS

PRINCETON

PRINCETON

MARIETTA

MARLINTON

MARTINS FERRY

WHARNCLIFFE

WILLIAMSON

Wv

FL

Wwv

Wwv

OH

Wv

Wv

Wv

Wv

Wv

Wwv

Wv

Wwv

Wwv

Wwv

OH

Wwv

OH

Wv

Wwv

Wv

Wv

OH

Wwv

OH

Wwv

Wv

Cosmetologist

Cosmetologist

Aesthetician

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Barber

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Nail Technician

Nail Technician

Nail Technician

Barber

Cosmetologist

Cosmetologist

Cosmetologist

Nail Technician

Barber

28-Jan-20

03-Mar-20

04-Feb-20

25-Jul-19

28-Aug-19

27-Dec-19

12-May-20

27-Jan-20

06-Mar-20

16-Mar-20

26-Jul-19

15-Jul-19

05-Aug-19

07-Aug-19

18-Oct-19

14-Apr-20

21-Feb-20

14-Apr-20

16-Sep-19

07-Jan-20

25-Feb-20

05-Mar-20

27-Aug-19

23-Dec-19

28-Jan-20

16-Mar-20

08-Jan-20

09-Jul-19

03-Mar-20

04-Feb-20

09-Dec-19

05-Mar-20

27-Dec-19

27-Jan-20

06-Mar-20

24-Jan-20

23-Dec-19

28-Dec-19

03-Jan-20

21-Feb-20

16-Jun-19

05-Mar-20

06-Jan-20

16-Mar-20

18-Mar-20



040660

040668

040696

040746

040769

040777

040789

040814

040841

040702

040718

040872

040759

040823

040735

040704

040782

040795

040755

040756

040658

040910

A00826

A00829

BAO095

BA0099

HS0230

040641

M03648

NICOLE

RACHAEL

APRIL

REBECCA

SARAH

WALAYEE

JESSICA

PAQUITA

DELANI

JESSICA

KELSEY

LINDSEY

CHASE

PAYTON

BRYANNA

CHRISTEN

CHARITY

HAILEY

BRITTANY

SAMANTHA

KELSEY

CHAD

UYEN

LEXSEY

NATHANAEL

JOYCE

SIERRA

STEVEN

DANNYKHOA

JEREMY

CANFIELD

WILKINSON

BROWN

MORIARTY

LEONARD

ISHWAY

SHIFFLETT

MCGHEE

DECKER

JOHNSON

BARB

MILLER

PADLOW

WILLIAMS

PARKER

SHILTZ

ANDERSON

CAPLINGER

MATAZINSKI

BEVINS

HINES

SARTOR

LUuU

MARRARA

RIFFON

KRIDLE

HEBB

TURNER II

HUYNH-PHAM

MARTINSBURG

MARTINSBURG

MARTINSBURG

MARTINSBURG

MARTINSBURG

MARTINSBURG

MARTINSBURG

MARTINSBURG

MARTINSBURG

MASONTOWN

MATHIAS

MCCARR

MCMECHEN

MEADOW BLUFF

MILLVILLE

MILTON

MINERAL WELLS

MINERAL WELLS

MINGO JCT

MOHAWK

MORGANTOWN

MORGANTOWN

MORGANTOWN

MORGANTOWN

MORGANTOWN

MORGANTOWN

MORGANTOWN

MORGANTOWN

MORGANTOWN

Wv

Wwv

Wv

Wwv

Wwv

Wv

Wv

Wv

Wwv

Wwv

Wwv

KY

Wv

Wv

Wwv

Wv

Wwv

Wv

OH

Wv

Wv

Wv

Wwv

Wwv

Wv

Wwv

Wv

Wv

Wwv

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Barber

Aesthetician

Aesthetician

BARBER

APPRENTICE
BARBER

APPRENTICE
HAIR STYLIST

Barber

Nail Technician

30-Jul-19

05-Aug-19

28-Aug-19

16-Oct-19

22-Nov-19

05-Dec-19

23-Dec-19

15-Jan-20

06-Feb-20

30-Aug-19

16-Sep-19

04-Mar-20

31-Oct-19

22-Jan-20

02-Oct-19

09-Sep-19

18-Dec-19

31-Dec-19

23-Oct-19

24-Oct-19

29-Jul-19

20-May-20

16-Dec-19

03-Jan-20

21-Nov-19

11-Feb-20

23-Dec-19

03-Jul-19

03-Jul-19

03-Dec-19

25-Feb-20

06-Dec-19

11-Dec-19

27-Dec-19

04-Mar-20

16-Dec-19

26-Dec-19

04-Feb-20

26-Dec-19

15-Dec-19

16-Dec-19

03-Jul-19

31-Dec-19



M03672

M03723

M03785

M03794

M03795

M03808

A00838

040637

040698

040771

040791

040821

040830

040854

040863

040865

040880

040884

040911

040916

040655

040663

040709

040849

040764

040869

M03651

040728

040651

TUONG

CUONG

SON

SHUAI

THI

JENNA

HENDRINA

CASSIDY

NICOLE

TARA

SYLVIA

KILEY

ELIZA

WYTNEI

ELIZABETH

KAITLYN

RONNIE

ALLISON

KARA

KAYLEAH

JESSICA

NIKKEA

EMERY

BETHANY

CRYSTAL

MCKENZIE

DAVID

CHANDLER

JULLIE

DUONG

HUYNH

MAI

NY

LE

HEINZE

DEYSEL

JONES

RAYMENT

WILLIAMS

KRANNACKER

LAYMAN

ROBERTSON

TURNER

DRAYTON

POWERS

BAILEY JR.

SNYDER

PATTERSON

FERGUSON

AUSTIN

TURNER

CURTO

TENNANT

MARSHOK

WELLMAN

CATER

HALL

COLLINS

MORGANTOWN

NEW MARTNSVILLE

MORGANTOWN

MORGANTOWN

MORGANTOWN

MORGANTOWN

GREAT CACAPON

MORGANTOWN

MORGANTOWN

MORGANTOWN

MORGANTOWN

MORGANTOWN

MORGANTOWN

MORGANTOWN

MORGANTOWN

MORGANTOWN

MORGANTOWN

MORGANTOWN

MORGANTOWN

MORGANTOWN

MORGANTOWN

MORGANTOWN

MOUNDSVILLE

MOUNDSVILLE

MOUNT CLARE

MOUNT GAY

SUMMERSVILLE

MT HOPE

MT JULIET

Wv

Wv

Wv

Wv

Wv

Wv

Wv

Wv

CA

Wv

Wv

Wwv

Wv

Wwv

Wwv

Wv

Wwv

Wv

Wwv

Wv

Wwv

Wv

Wwv

Wwv

Wv

Wv

Wwv

Wwv

N

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Aesthetician

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Nail Technician

Cosmetologist

Cosmetologist

13-Aug-19

01-Nov-19

21-Feb-20

05-Mar-20

05-Mar-20

23-Mar-20

18-Feb-20

01-Jul-19

28-Aug-19

25-Nov-19

27-Dec-19

22-Jan-20

28-Jan-20

21-Feb-20

02-Mar-20

03-Mar-20

11-Mar-20

16-Mar-20

20-May-20

09-Jun-20

25-Jul-19

31-Jul-19

12-Sep-19

13-Feb-20

12-Nov-19

03-Mar-20

03-Jul-19

30-Sep-19

18-Jul-19

18-Nov-19

16-Mar-20

21-Feb-20

05-Mar-20

05-Mar-20

23-Dec-19

03-Jan-20

27-Dec-19

25-Jul-19

31-Jul-19

18-Dec-19

30-Dec-19

03-Mar-20

27-Dec-19

06-Dec-19

16-Dec-19



040666

040729

040810

040856

040839

040765

M03675

040752

M03762

040705

040648

HS0219

M03702

040754

040891

040913

040708

040722

COVID-19

HS0234

M03739

040674

040874

040774

COVID-19

040818

040905

SARAH

KARAH

ALISHA

CHRISTINA

LINDSAY

MARISSA

YVONNE

RICHARD

TAYLOR

TUAN

RACHEL

JULIE

TRA

ABIGAIL

HANNAH

ALEXIS

XUAN

CHYANNA

JAYDAN

FAITH

LIDA

KIMBERLY

KIM

ASHLIE

DEVEN

TARA

SONYA

JOHNSON

CULICERTO

RIFFLE

THARP

SPAULDING

MITCHELL

NGUYEN

DEBERRY

CRONIN

HOANG

Loy

FEATHER

\¢]

CAIN

BLANCHARD

WHEELER

VU

ROHRBAUGH

NGUYEN

LORING

PHAM

AYERS

NGUYEN

SAUNDERS

BEARD

BARLOW

MULLINS

MT. CLARE

MULLENS

NETTIE

NEW MARTINSVILLE

NITRO

NORT TAZEWELL

BECKLEY

OAKLAND

ST MARYS

ORLANDO

PADEN CITY

BRUCETON MILLS

FAIRMONT

PARKERSBURG

PARKERSBURG

PARKERSBURG

PENSACOLA

PETERSBURG

NITRO

HURRICANE

HURRICANE

PITTSBURGH

PITTSBURGH

POCA

POND GAP

BECKLEY

BECKLEY

Wv

Wv

Wwv

Wv

Wv

VA

Wv

MD

Wwv

FL

Wv

Wwv

Wv

Wwv

Wwv

Wwv

FL

Wv

Wwv

Wv

Wv

PA

PA

Wwv

Wv

Wwv

Wwv

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Nail Technician

Cosmetologist
Nail Technician

Cosmetologist

Cosmetologist

HAIR STYLIST

Nail Technician

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Nail Technician

HAIR STYLIST

Nail Technician

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Barber

Barber

02-Aug-19

30-Sep-19

10-Jan-20

21-Feb-20

04-Feb-20

15-Nov-19

13-Aug-19

23-Oct-19

15-Jan-20

11-Sep-19

17-Jul-19

17-Jul-19

23-Sep-19

23-Oct-19

23-Mar-20

01-Jun-20

12-Sep-19

23-Sep-19

22-May-20

30-Jan-20

03-Dec-19

09-Aug-19

05-Mar-20

26-Nov-19

10-Jun-20

21-Jan-20

14-May-20

29-Dec-19

19-Dec-19

04-Feb-20

15-Nov-19

07-Dec-19

08-Jan-20

15-Jan-20

30-Dec-19

14-Nov-19

19-Dec-19

19-Nov-19

09-Jan-20

01-Jun-20

22-Nov-19

19-Dec-19

03-Dec-19

09-Aug-19

05-Mar-20



040717

040875

040902

040914

040917

040670

040727

040758

COVID-19

040650

A00806

A00837

HS0229

040786

040820

M03679

M03720

M03749

M03761

M03764

M03765

M03766

M03791

M03817

040794

040804

040690

A00800

A00821

ELIZABETH

KENNEDY

RANDI

DEKOTA

KIMBERLY

AUSTIN

BILLIE

HALEY

KAYLA

STORMI

SHAYLE

HIEP

SHAILYN

KAITLIN

ANGEL

HIEP

THI

ANH

MAN

TAI

THI

ABIGAIL

MONG

MINH VAN

JOLISHA

NEVADA

JOSPEH

TRA

MYDIEM

HYPES

WADDELL

MCBRIDE

KELLEY

coy

FLOYD

ROBY

SIMPKINS

BARRY

SIMS

SMITH

DUONG

CARICO

MULLENS

JONES

DUONG

HOANG

LE

HOANG

DAO

LE

ROSE

NGUYEN

TA

ERVIN

SHAWVER

HARDER

NGUYEN

VUONG

PRINCETON

PRINCETON

PRINCETON

PRINCETON

PRINCETON

MT. HOPE

PROCTORVILLE

PROCTORVILLE

PROCTORVILLE

PROCTORVILLE

BECKLEY

BECKLEY

BOLT

QUINWOOD

QUINWOOD

BECKLEY

BECKLEY

VIENNA

BECKLEY

BECKLEY

BECKLEY

PROSPERITY

BECKLEY

BECKLEY

RACINE

RAINELLE

RANSON

ELKINS

ELKINS

Wv

Wwv

Wv

Wwv

Wv

Wv

OH

OH

OH

Wwv

Wwv

Wv

Wwv

Wwv

Wv

Wv

Wwv

Wv

Wwv

Wwv

Wwv

Wwv

Wwv

Wwv

OH

Wv

Wwv

Wv

Wv

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Barber

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Aesthetician

Aesthetician

HAIR STYLIST

Cosmetologist

Cosmetologist

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Cosmetologist

Cosmetologist

Cosmetologist

Aesthetician

Aesthetician

16-Sep-19

06-Mar-20

04-May-20

04-Jun-20

15-Jun-20

06-Aug-19

30-Sep-19

29-Oct-19

01-Jun-20

18-Jul-19

17-Nov-19

12-Feb-20

20-Dec-19

20-Dec-19

22-Jan-20

21-Aug-19

30-Oct-19

16-Dec-19

15-Jan-20

29-Jan-20

29-Jan-20

03-Feb-20

05-Mar-20

01-Jul-20

29-Dec-19

07-Jan-20

22-Aug-19

16-Sep-19

15-Nov-19

20-Dec-19

10-Mar-20

19-Dec-19

03-Jan-20

04-Jan-20

22-Dec-19

12-Feb-20

27-Dec-19

07-Dec-19

16-Dec-19

15-Jan-20

29-Jan-20

29-Jan-20

05-Mar-20

01-Jul-20

29-Dec-19

30-Jan-20

15-Nov-19



A00834

040678

040743

040808

BA0094

040665

040848

040885

040768

040769

040787

040811

040833

040689

040713

040750

HS0252

M03684

040770

040779

040897

040886

BA0096

040645

040703

040907

040909

HAILEA

AINSLEY

CARLI

TAYLOR

CHARLES

TABITHA

SHELBI

CHLOE

KENNETH

KENNETH

SALEENA

ALEXANDER

AUTUMN

MADISON

HALEY

MORGAN

KALI

CHARLOTTE

KYNDRA

KELSEY

SHAYLA

MACY

MICHAEL

AUSTIN

ABAGAIL

MEKAYLA

JAMIE

HARPER

MILLER

SALSBERRY

HALL

GREATHOUSE, JR.

HOLT

CASTO

HAYMAN

MONTGOMERY

MONTGOMERY

HURLEY

PLUMMER

Juby

FOGLE

WALTON

MILLER

SHANABARGER

BARNHART

ARNOLD

DUNLAP

MCPEEKS

CORDY

MULLINS 1I

DILLON

COCHRAN

MOORE

CALDWELL

BEVERLY

REEDSVILLE

RICHMOND

RIDGELEY

SPENCER

RIPLEY

RIPLEY

RIPLEY

GRAFTON

GRAFTON

RIVESVILLE

RONCEVERTE

RONCEVERTE

SAINT CLAIRSVILLE

SALESVILLE

SANFORD

SISTERSVILLE

SISTERSVILLE

SCOTT DEPOT

SCOTT DEPOT

SHADY SPRING

SHADYSIDE

BUCKHANNON

WAYNE

SHINNSTON

SHINNSTON

SHINNSTON

Wv

Wwv

OH

Wwv

Wv

Wwv

Wwv

Wv

Wwv

Wv

Wwv

Wwv

Wv

OH

OH

NC

Wwv

Wv

Wv

Wwv

Wv

OH

Wwv

Wv

Wwv

Wwv

Wv

Aesthetician

Cosmetologist

Cosmetologist

Cosmetologist

BARBER

APPRENTICE

Cosmetologist

Cosmetologist

Cosmetologist

Barber

Barber

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

HAIR STYLIST

Nail Technician

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

BARBER

APPRENTICE

Barber

Cosmetologist

Cosmetologist

Cosmetologist

03-Feb-20

14-Aug-19

08-Oct-19

08-Jan-20

16-Dec-19

02-Aug-19

13-Feb-20

16-Mar-20

21-Nov-19

21-Nov-19

23-Dec-19

10-Jan-20

28-Jan-20

22-Aug-19

16-Sep-19

22-Oct-19

20-May-20

26-Aug-19

22-Nov-19

16-Dec-19

14-Apr-20

16-Mar-20

19-Dec-19

11-Jul-19

30-Aug-19

14-May-20

20-May-20

02-Dec-19

26-Dec-19

31-Dec-19

28-Dec-19

23-Dec-19

28-Jan-20

31-Dec-19

16-Mar-20

03-Feb-20

24-Dec-19



040920

040867

040919

HS0222

HS0226

A00780

A00781

A00782

A00793

040734

040760

040805

040701

040732

M03655

M03685

M03737

WS0012

HS0236

040842

040692

040900

040800

040775

040711

040778

040873

040890

040851

KATELYNN

AMBER

SARAH

SHAWNEE

KANDI

MARGARET

DREW

TUYEN

ANGIE

LYNDSAY

RAYVEN

DESTANA

SCARLETT

STEPHANIE

DUNG

KELSEY

HAI

APRIL

LEANNE

REBECCA

SPENCER

CALEY

HUE

JENNA

MIA

EMILEE

ANNA

UYEN

BRIANNA

ROGERS

BERT

MECKLEY

YORK

ADKINS

WEBB

PAKES

NGUYEN

TRAN

DUNLAP

BRESTER

MASON

WHITLEY

DAVIS

HUYNH

WRIGHT

DINH

DAUGHERTY

HALL

PARSONS

GLENN

HASKINS

DOAN

NICHOLS

TREGLIA

CRAGO

LEWIS

NGUYEN

HOOVER

SHINNSTON

SINKS GROVE

SISTERSVILLE

FORT GAY

GENOA

COVINGTON

CALDWELL

KEARNEYSVILLE

MORGANTOWN

SOUTH CHARLESTON

SOUTH CHARLESTON

SOUTH CHARLESTON

SOUTH POINT

SOUTH POINT

NEW MARTINSVILLE

PADEN CITY

NEW MARTINSVILLE

PADEN CITY

ELIZABETH

SPENCER

ST ALBANS

ST ALBANS

ST MARYS

ST. MARYS

STEUBENVILLE

STEUBENVILLE

SUMMERSVILLE

SUNNYVALE

SUTTON

Wv

Wwv

Wv

Wv

Wv

VA

OH

Wv

Wwv

Wv

Wv

Wv

OH

OH

Wv

Wwv

Wwv

Wwv

Wwv

Wv

Wwv

Wv

Wv

Wwv

OH

OH

X

Wv

Cosmetologist

Cosmetologist

Cosmetologist

HAIR STYLIST

HAIR STYLIST

Aesthetician

Aesthetician

Aesthetician

Aesthetician

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Nail Technician

Nail Technician

Nail Technician

Waxing
Specialist
HAIR STYLIST

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

18-Jun-20

03-Mar-20

16-Jun-20

14-Aug-19

16-Oct-19

23-Jul-19

23-Jul-19

25-Jul-19

16-Aug-19

02-Oct-19

31-Oct-19

07-Jan-20

29-Aug-19

30-Sep-19

11-Jul-19

26-Aug-19

27-Nov-19

31-Dec-19

04-Feb-20

06-Feb-20

26-Aug-19

04-May-20

02-Jan-20

03-Dec-19

16-Sep-19

06-Dec-19

05-Mar-20

16-Mar-20

13-Feb-20

03-Mar-20

03-Jan-20

31-Jan-20

25-Jul-19

16-Aug-19

31-Jan-20

27-Dec-19

20-Jan-20

27-Dec-19

16-Mar-20

18-Dec-19

27-Nov-19

12-Mar-20

03-Dec-19

15-Dec-19

16-Mar-20



040834

040888

A00785

A00786

A00796

A00803

A00814

A00816

CovID19

COVID-19

HS0227

HS0249

M03645

M03654

M03656

M03657

M03660

M03671

M03674

M03683

MO03695

M03711

M03717

M03744

M03775

M03803

M03809

M03814

040675

HALEY

NOLAH

vy

TUYET

LORI

TKEIANAH

MICHELLE

THUAN

TORI

CARRIE

MARIAH

CARRIE

VU

buy

DUY

DIEM

HAU

TIFFANY

buy

ALEXIS

PAMELA

THUAN

SHAYLA

ANH

TRAM

JOHN

THUY

HUNG

LADD

RITTER

MULL

HOANG

DAO

COEN

TULLIUS

NGUYEN

NGO

DUNBAR

WALKER

THOMAS

WALKER

TRAN

VU

LE

NGUYEN

BUI

PHAM

CAO

BRITTON

HABEB

NGO

DINH

NGUYEN

TRAN

NGUYEN

HUYNH

HOANG

JASPER III

TORANTO

VALLEY GROVE

MORGANTOWN

MORGANTOWN

VIENNA

PARKERSBURG

VIENNA

PARKERSBURG

PARKERSBURG

PARKERSBURG

WILLIAMSTOWN

PARKERSBURG

VIENNA

MARTINSBURG

VIENNA

PARKERSBURG

VIENNA

MORGANTOWN

VIENNA

WILLIAMSTOWN

WASHINGTON

PARKERSBURG

LUBBOCK

VIENNA

VIENNA

VIENNA

PARKERSBURG

PARKERSBURG

OCEANA

OH

Wv

Wv

Wwv

Wwv

Wwv

Wwv

Wwv

Wv

Wwv

Wv

Wwv

Wv

Wwv

Wv

Wv

Wwv

Wwv

Wwv

Wv

Wwv

Wwv

X

Wv

Wv

Wv

Wv

Wwv

Wv

Cosmetologist

Cosmetologist

Aesthetician

Aesthetician

Aesthetician

Aesthetician

Aesthetician

Aesthetician

Nail Technician

Waxing

Specialist

HAIR STYLIST

HAIR STYLIST

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Barber

29-Jan-20

16-Mar-20

26-Jul-19

26-Jul-19

26-Aug-19

30-Sep-19

01-Nov-19

06-Nov-19

16-Jun-20

10-Jun-20

25-Nov-19

14-Feb-20

02-Jul-19

11-Jul-19

11-Jul-19

11-Jul-19

11-Jul-19

13-Aug-19

13-Aug-19

26-Aug-19

18-Sep-19

21-Oct-19

25-Oct-19

16-Dec-19

11-Feb-20

13-Mar-20

26-Mar-20

21-May-20

14-Aug-19

29-Jan-20

16-Mar-20

17-Dec-19

07-Dec-19

18-Dec-19

28-Jan-20

13-Dec-19

09-Dec-19

14-Feb-20

10-Dec-19

11-Dec-19

29-Nov-19

18-Nov-19

20-Nov-19

03-Dec-19

22-Dec-19

27-Dec-19

27-Dec-19

09-Dec-19

25-Dec-19

16-Dec-19

11-Feb-20

13-Mar-20

26-Mar-20

21-May-20

17-Dec-19



040697

040716

040815

040844

040807

HS0220

M03694

040776

040761

M03661

M03696

040762

040871

040894

040676

040653

040906

040908

040681

040677

040706

040772

040861

040864

040662

040707

040817

040644

DIEP

KIRSTEN

KIRA

LINDSAY

LENEA

AMBER

TAYLOR

LUKE

KERI

THANH

PHUONG

JESSICA

BRIANNA

HALEY

NISHAUNA

TERESA

RYANNON

AMANDA

KATHLEEN

TIFFANY

HANNAH

MADISON

BREANNA

JORDAN

TAYLOR

ALl

HEATHER

LILLIAN

HUYNH

GIACCI

BENNETT

SWITZER

HAGERMAN

TOLER

BISHOP

QUEEN

MCFOY

VO

LUONG

GLASS

SCHOOLCRAFT

FIELD

JUSTICE

OSEGUERA

CONLEY-FRY

MURPHY

NGUYEN

WALDRUM

WARREN

BENNER

WILBURN

PAGE

CONSTANTIN

BOSTIC

WEBB

VEALEY

VIENNA

VIENNA

VIENNA

WANE

WAR

OCEANA

MULLENS

NEW FREEPORT

WEBSTER SPRINGS

BRIDGEPORT

BRIDGEPORT

WEIRTON

WEIRTON

WEIRTON

WEST MILFORD

WESTON

WESTON

WESTON

WESTOVER

WHEELING

WHEELING

WHEELING

WHEELING

WHEELING

WHEELING

Wv

Wwv

Wwv

Wwv

Wwv

Wv

Wwv

PA

Wv

Wwv

Wv

Wwv

Wv

Wwv

Wv

Wv

Wv

Wwv

Wv

Wwv

Wwv

Wv

Wwv

Wv

Wwv

WHITE SULPHUR WV

SPRING

WHITE SULPHUR WV

SPRINGS
WHITESVILLE

Wwv

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

HAIR STYLIST

Nail Technician

Barber

Cosmetologist

Nail Technician

Nail Technician

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

Cosmetologist

27-Aug-19

16-Sep-19

15-Jan-20

07-Feb-20

08-Jan-20

29-Jul-19

18-Sep-19

05-Dec-19

31-Oct-19

12-Jul-19

20-Sep-19

05-Nov-19

03-Mar-20

09-Apr-20

14-Aug-19

24-Jul-19

14-May-20

20-May-20

16-Aug-19

14-Aug-19

11-Sep-19

25-Nov-19

27-Feb-20

03-Mar-20

30-Jul-19

11-Sep-19

15-Jan-20

10-Jul-19

06-Dec-19

13-Jan-20

31-Dec-19

24-Jan-20

03-Dec-19

03-Dec-19

10-Dec-19

20-Dec-19

03-Mar-20

09-Apr-20

06-Apr-20
06-Jan-20

10-Dec-19

30-Jan-20

27-Dec-19

30-Jul-19

24-Jan-20

28-Dec-19



040671

A00789

A00791

A00795

A00799

A00802

A00805

A00810

A00812

A00819

A00820

A00828

A00831

A00842

A00854

COVID-19

HS0250

HS0251

M03693

M03649

M03659

M03676

M03677

M03697

M03703

A00854

M03650

M03724

PAMELA

ANNA

RACHEL

THAO

BAILEY

AMBER

TAMERA

SARAH

TRANG

THU-HA

MOLLY

NIKKIA

TUXIE

SHOVA

FAITH

ALISHA

BRETT

MIA-FAIRE

VINCE

SAMNANG

PHONG

co

DAT

THANH

MEANGHAK

HIEN

KHAI

LIEM

MCROBIE

BROADWATER

ROJAS

NGUYEN

SMITH

MORRIS

BRUSTER

ROBINSON

VO

TRAN

PHAN

MCCRACKEN

GRIFFIN

SHRESTHA

YONEY

CONNER

COMPSTON

WILLIAMS

DUONG

SO

NGUYEN

THACH

DAO

PHAN

REM

LE

LE

WILLIAMSTOWN

SWANTON

SOUTH POINT

GARDEN GROVE

BLUEFIELD

HANCOCK

BELPRE

MARIETTA

BERRYVILLE

OCONOMOWOC

FAYETTEVILLE

SARDIS

ASHLAND

STEPHENSON

POINT MARION

PROCTORVILLE

LITTLE HOCKING

HAGERSTOWN

PRINCETON

HENDERSONVILLE

HUNTINGTON

ELKINS

ELKINS

AKRON

ASHLAND

WESTON

WESTOVER

MELBOURNE

Wv

MD

OH

CA

VA

MD

OH

OH

VA

Wi

NC

OH

KY

VA

PA

OH

OH

MD

Wv

TN

Wv

Wv

Wwv

OH

KY

Wwv

Wwv

FL

Cosmetologist

Aesthetician

Aesthetician

Aesthetician

Aesthetician

Aesthetician

Aesthetician

Aesthetician

Aesthetician

Aesthetician

Aesthetician

Aesthetician

Aesthetician

Aesthetician

Aesthetician

HAIR STYLIST

HAIR STYLIST

HAIR STYLIST

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Aesthetician

Nail Technician

Nail Technician

07-Aug-19

29-Jul-19

02-Aug-19

26-Aug-19

30-Aug-19

23-Sep-19

16-Oct-19

23-Oct-19

30-Oct-19

12-Nov-19

12-Nov-19

02-Jan-20

15-Jan-20

05-Mar-20

21-May-20

04-Jun-20

21-Feb-20

04-May-20

16-Sep-19

03-Jul-19

11-Jul-19

13-Aug-19

16-Aug-19

20-Sep-19

23-Sep-19

10-Jun-20

03-Jul-19

01-Nov-19

21-Dec-19

16-Dec-19

16-Dec-19

15-Nov-19

31-Dec-19

30-Dec-19

31-Dec-19

29-Jan-20

18-Feb-20

27-Dec-19

11-Dec-19

21-May-20

10-Dec-19

03-Jul-19

11-Jul-19

13-Aug-19

16-Aug-19

20-Sep-19

10-Jun-20

10-Dec-19

01-Nov-19



M03728

M03732

M03642

M03646

M03647

M03652

M03658

M03662

M03664

M03668

M03678

M03682

M03687

M03688

M03689

M03691

M03692

M03700

M03705

M03706

M03707

M03709

M03710

M03715

M03719

M03722

M03725

M03729

M03731

M03733

SANG

MYDIEM

THACH

DEBRA

THI

KHANH

PHUOC

BAO

GIANG

PHUNG

NHAN

THAO

PHUONG

TRAM

NANCY

BRYAN

KRISTY

QUANG

JORDAN

NHIEN

TRANG

QUANG

THU-HA

SARAH

YOUHAK

CHANTOU

PHUONG

TAI

MOLLY

JAY

LE

VUONG

NGUYEN

MEIGS

PHAM

DINH

NGUYEN

DINH

NGUYEN

NGUYEN

TRAN

NGUYEN

VUONG

NGUYEN

TRAN

VU

DO

TRUONG

\¢]

TRUONG

LE

LAI

TRAN

ROBINSON

ENG

NGAM

NGUYEN

NGUYEN

PHAN

TRUONG

AKRON

ELKINS

ST. CLAIRSVILLE

PURCELLVILLE

ST. CLARISVILLE

HOUSTON

BECKLEY

MANASSAS

SPRINGFIELD

PLYMOUTH

CROWLEY

GARDEN GROVE

PLYMOUTH

SHADYSIDE

HIGH POINT

FORT WORT

SANFORD

YOUNGSTOWN

ELMWOOD PARK

YOUNGSTOWN

ELMWOOD PARK

GARDEN GROVE

OCONOMOWOC

MARIETTA

ASHLAND

HEBRON

PITTSBURG

CHARLOTTE

FAYETTEVILLE

HURON

OH

Wv

OH

VA

OH

TX

Wwv

VA

MA

MN

TX

CA

MN

OH

NC

TX

FL

OH

NJ

OH

NJ

CA

Wi

OH

KY

KY

PA

NC

NC

OH

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

06-Nov-19

15-Nov-19

01-Jul-19

03-Jul-19

03-Jul-19

08-Jul-19

11-Jul-19

18-Jul-19

24-Jul-19

05-Aug-19

21-Aug-19

26-Aug-19

29-Aug-19

30-Aug-19

11-Sep-19

16-Sep-19

16-Sep-19

20-Sep-19

30-Sep-19

02-Oct-19

04-Oct-19

17-Oct-19

21-Oct-19

23-Oct-19

28-Oct-19

31-Oct-19

05-Nov-19

08-Nov-19

12-Nov-19

15-Nov-19

06-Nov-19

15-Nov-19

11-Dec-19

16-Dec-19

11-Dec-19

19-Feb-20

19-Dec-19

16-Dec-19

27-Dec-19

14-Dec-19

13-Jun-20

15-Nov-19

14-Dec-19

22-Nov-19

14-Apr-20

03-Dec-19

27-Dec-19

26-Nov-19

22-Nov-19

20-Nov-19

22-Nov-19

27-Dec-19

27-Dec-19

31-Jan-20

24-Dec-19

09-Dec-19

18-Nov-19

10-Dec-19

11-Dec-19

15-Nov-19



M03735

M03742

M03743

M03747

M03748

M03750

M03755

M03757

M03760

M03763

M03767

M03771

M03772

M03773

M03774

M03776

MO03777

M03778

M03779

M03781

M03789

M03798

M03800

M03801

M03807

M03811

YOUSING

EMILY

LISA

ANTHONY

NADIA

KUON

TAI

XUAN

NGOC

SREYLEAK

BICH-HANG

THANH

HA

ZHENDONG

NGOC

LINH

HELEN

SREYLEAP

RICHARD

VYREAK

DONG

QUYEN

NGOC

HAI

PAUL

KIM

ENG

BOLT

GEIBEL

NGUYEN

MILLER

PAK

TRAN

NGUYEN

NGUYEN

SEANG

NGUYEN

HUYNH

NGUYEN

YANG

DOAN

NGUYEN

THAI

OUK

NGUYEN

THAV

NGUYEN

NGUYEN

PHAM

NGUYEN

Lo

PHAN

ASHLAND

ASHLAND

EAST LIVERPOOL

MILLSBORO

WINCHESTER

ASHLAND

STONE MOUNTAIN

SHADYSIDE

WINTER GARDEN

HEBRON

MILLSBORO

GARDEN GROVE

PORTLAND

ORLANDO

SACRAMENTO

GARDEN GROVE

SHADYSIDE

HEBRON

DELMAR

HEBRON

N DARTMOUTH

NEWPORT NEWS

SHADYSIDE

KATY

RENTON

CHARLOTTE

KY

KY

OH

DE

VA

KY

GA

OH

FL

KY

DE

CA

OR

FL

CA

CA

OH

KY

MD

KY

MA

VA

OH

TX

WA

NC

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

Nail Technician

13-Nov-19

10-Dec-19

16-Dec-19

16-Dec-19

16-Dec-19

18-Dec-19

27-Dec-19

27-Dec-19

14-Jan-20

28-Jan-20

04-Feb-20

04-Feb-20

04-Feb-20

04-Feb-20

05-Feb-20

10-Feb-20

12-Feb-20

12-Feb-20

12-Feb-20

18-Feb-20

04-Mar-20

06-Mar-20

06-Mar-20

06-Mar-20

16-Mar-20

27-Apr-20

13-Nov-19

16-Dec-19

27-Dec-19

27-Dec-19

14-Jan-20

04-Feb-20

04-Feb-20

04-Feb-20

04-Feb-20

05-Feb-20

10-Feb-20

12-Feb-20

12-Feb-20

04-Mar-20

06-Mar-20

06-Mar-20

06-Mar-20

16-Mar-20

27-Apr-20



FY 2020 COMPLAINTS

COMPLAINT
NO.

DATE
FILED

COMPLAINT DESCRIPTION

RESOLVED
DATE

BOARD ACTION

2020-01

7/9/2019

4TH OFFENSE VIOLATION OF FAILING TO
DISCARD A DISPOSABLE EMERY BOARD,
SPONGE, BUFFER, OR ORANGEWOOD STICK
AFTER USE ON A CLIENT OR TO GIVE THE
EMERY BOARD, SPONGE, BUFFER, OR
ORANGEWOOD STICK TO THE CLIENT

PENDING

PENDING

C2020-02

7/24/2019

RESPONDENT IS PERFORMING
HAIR STYLING-RELATED SERVICES
WITH A WORK PERMIT IN A
LICENSED FACILITY WITHOUT THE
SUPERVISION OF A LICENSEE

8/2/2019

DISMISSED

C2020-03

7/24/2019

RESPONDENT IS ALLOWING A PERMITTEE TO
PERFORM HAIR STYLING-RELATED SERVICES
IN A LICENSED FACILITY WITHOUT

SUPERVISION OF A PROFESSIONAL LICENSEE

8/2/2019

DISMISSED

C2020-04

8/3/2019

RESPONDENT IS PERFORMING MAKEUP
SERVICES WITHOUT A PROFESSIONAL
LICENSE AND FROM A LICENSED FACILITY

2/10/2020

DISMISSED

C2020-05

8/3/2019

RESPONDENT IS ALLOWING AN UNLICENSED
PERSON TO PERFORM MAKEUP SERVICES IN
A LICENSED

FACILITY

2/10/2020

DISMISSED

2020-06

7/31/2019

3RD OFFENSE VIOLATION OF WORKING WITH
AN EXPIRED LICENSE

12/7/2020

DISMISSED

2020-07

8/2/2019

4TH OFFENSE VIOLATION OF FAILING TO KEEP
STORAGE DRAWERS FOR CLEAN TOOLS AND
IMPLEMENTS AND TO USE SUCH DRAWERS
ONLY FOR CLEAN TOOLS AND IMPLEMENTS.

6/8/2020

CLOSED -
CONSENT DECREE
IMPOSED

2020-08

8/7/2019

4TH OFFENSE VIOLATION OF FAILING TO
DISCARD A DISPOSABLE EMERY BOARD,
SPONGE, BUFFER, OR ORANGEWOOD STICK
AFTER USE ON A CLIENT OR TO GIVE THE
EMERY BOARD, SPONGE, BUFFER, OR
ORANGEWOOD STICK TO THE CLIENT

6/8/2020

CLOSED -
CONSENT DECREE
IMPOSED




2020-09

8/9/2019

4TH OFFENSE VIOLATION OF FAILING TO
DISCARD A DISPOSABLE EMERY BOARD,
SPONGE, BUFFER, OR ORANGEWOOD STICK
AFTER USE ON A CLIENT OR TO GIVE THE
EMERY BOARD, SPONGE, BUFFER, OR
ORANGEWOOD STICK TO THE CLIENT

6/8/2020

CLOSED -
CONSENT DECREE
IMPOSED

C2020-10

8/12/2019

RESPONDENT IS SELLING PERMITS FOR $2,500
EACH TO INDIVIDUALS THAT DID NOT
GRADUATE FROM AN APPROVED SCHOOL

12/9/2019

DISMISSED

C2020-11

8/13/2019

RESPONDENT IS ALLOWING UNLICENSED
INDIVIDUALS TO PRACTICE IN A LICENSED
FACILITY

2/10/2020

CLOSED -
CITATIONS ISSUED

C2020-12

8/14/2019

COMPLAINANT IS DISSATISFIED WITH COLOR
OF DAUGHTER'S HAIR UPON COMPLETION OF
HAIR SERVICES RECEIVED FROM THE
RESPONDENT

8/14/2019

DISMISSED

C2020-13

8/19/2019

RESPONDENT IS PERFORMING
COSMETOLOGY-RELATED SERVICES
WITHOUT A PROFESSIONAL LICENSE TO
PRACTICE

12/9/2019

DISMISSED

2020-14

8/15/2019

3RD OFFENSE VIOLATION OF OPERATING A
SHOP WITH AN EXPIRED SHOP LICENSE

6/8/2020

CLOSED -
CONSENT DECREE
IMPOSED

C2020-15

8/26/2019

RESPONDENT IS GOING TO PERFORM NAIL-
SERVICES

IN A LICENSED FACILITY WITHOUT

A PROFESSIONAL LICENSE TO PRACTICE OR
WITH A LICENSE ISSUED TO ANOTHER
PERSON

2/10/2020

DISMISSED

C2020-16

8/26/2019

RESPONDENT IS GOING TO ALLOW AN
UNLICENSED PERSON TO PERFORM NAIL
SERVICES IN HER LICENSED FACILITY

2/10/2020

DISMISSED

C2020-17

8/26/2019

RESPONDENT SUBMITTED FRADULENT
DOCUMENTATION TO OBTAIN A NAIL
TECHNICIAN LICENSE; RESPONDENT'S
FACILITY IS UNCLEAN; AND RESPONDENT
AND/OR LICENSEES THAT ARE PRACTICING IN
THE RESPONDENT'S FACILITY ARE FAILING TO
DISCARD SINGLE-USE ITEMS

12/9/2019

DISMISSED

C2020-18

8/29/2019

COMPLAINANT RECEIVED A STAFF INFECTION
DUE TO RECEIVING A PEDICURE FROM A
LICENSEE EMPLOYED AT RESPONDENT’S
FACILITY

10/20/2019

DISMISSED




C2020-19 9/11/2019 | RESPONDENT IS ALLOWING UNLICENSED 6/8/2020 | CLOSED -
INDIVIDUALS TO PERFORM BARBER SERVICES CITATIONS ISSUED
IN A LICENSED FACILITY

C2020-20 9/11/2019 | RESPONDENT IS PROVIDING BARBER 6/8/2020 | CLOSED -
SERVICES IN A LICENSED FACILITY WITHOUT A CITATIONS ISSUED
PROFESSIONAL LICENSE TO PRACTICE

C2020-21 9/11/2019 | RESPONDENT IS PROVIDING BARBER 6/8/2020 | CLOSED -
SERVICES IN A LICENSED FACILITY WITHOUT A CITATIONS ISSUED
PROFESSIONAL LICENSE TO PRACTICE

C2020-22 9/11/2019 | RESPONDENT IS PROVIDING BARBER 6/8/2020 | CLOSED -
SERVICES IN A LICENSED FACILITY WITHOUT A CITATIONS ISSUED
PROFESSIONAL LICENSE TO PRACTICE

C2020-23 9/11/2019 | RESPONDENT IS PROVIDING BARBER 8/10/2020 | CLOSED -
SERVICES IN A LICENSED FACILITY WITHOUT A CITATIONS ISSUED
PROFESSIONAL LICENSE TO PRACTICE

C2020-24 9/21/2019 | COMPLAINANT WAS INJURED WHILE 6/8/2020 | CLOSED -
RECEIVING NAIL SERVICES FROM CITATIONS ISSUED
RESPONDENT AND RESPONDENT'S FACILITY
IS FILTHY, AND PROPER LICENSES ARE NOT
POSTED FOR INDIVIDUAL LICENSEES
PRACTICING IN THE RESPONDENT'S FACILITY

C2020-25 8/29/2019 | COMPLAINANT RECEIVED A STAFF INFECTION 10/20/2019 | DISMISSED
DUE TO RECEIVING A PEDICURE FROM
RESPONDENT

C2020-26 10/1/2019 | RESPONDENT HAS BEEN WAXING AND 12/9/2019 | DISMISSED
TINTING WITHOUT A LICENSE TO PRACTICE,
INSECTS ARE LOCATED IN THE
RESPONDENT'S FACILITY AND IN WAX POTS,
RESPONDENT AND LICENSEES' WORKING AT
RESPONDENT'S FACILITY ARE REUSING
SINGLE-USE ITEMS, AND RESPONDENT IS
ALLOWING UNLICENSED INDIVIDUALS TO
PRACTICE IN HER FACILITY

C2020-27 10/3/2019 | RESPONDENT SUBMITTED A FRADULENT 12/9/2019 | DISMISSED
SCHOOL TRANSCRIPT WITH APPLICATION FOR
LICENSURE

2020-28 8/20/2019 | 4TH OFFENSE VIOLATION OF FAILING IN A 6/8/2020 | CLOSED -
SHOP OR AS A BOOTH RENTER TO DISINFECT CONSENT DECREE
TOOLS AND IMPLEMENTS IMPOSED

C2020-29 10/11/2019 | MULTIPLE INDIVIDUALS PRACTICING IN 12/9/2019 | DISMISSED

RESPONDENT'S FACILITY DO NOT POSSESS
PROFESSIONAL LICENSES'




2020-30 8/30/2019 | 4TH OFFENSE VIOLATION OF FAILING TO 6/8/2020 | CLOSED -
DISCARD A DISPOSABLE EMERY BOARD, CONSENT DECREE
SPONGE, BUFFER, OR ORANGEWOOD STICK IMPOSED
AFTER USE ON A CLIENT OR TO GIVE THE
EMERY BOARD, SPONGE, BUFFER, OR
ORANGEWOOD STICK TO THE CLIENT

2020-31 9/20/2019 | 4TH OFFENSE VIOLATION OF FAILING TO PENDING PENDING
DISCARD A DISPOSABLE EMERY BOARD,
SPONGE, BUFFER, OR ORANGEWOOD STICK
AFTER USE ON A CLIENT OR TO GIVE THE
EMERY BOARD, SPONGE, BUFFER, OR
ORANGEWOOD STICK TO THE CLIENT

2020-32 9/20/2019 | 3RD OFFENSE VIOLATION OF ALLOWING AN 6/8/2020 | CLOSED -
UNLICENSED CONSENT DECREE
PERSON TO PRACTICE IN A LICENSED SHOP IMPOSED

2020-33 9/26/2019 | 16TH OFFENSE VIOLATION OF FAILING TO 6/8/2020 | CLOSED -
DISCARD A DISPOSABLE EMERY BOARD, CONSENT DECREE
SPONGE, BUFFER, OR ORANGEWOOD STICK IMPOSED
AFTER USE ON A CLIENT OR TO GIVE THE
EMERY BOARD, SPONGE, BUFFER, OR
ORANGEWOOD STICK TO THE CLIENT

2020-34 9/27/2019 | 6TH OFFENSE VIOLATION OF ALLOWING AN 12/7/2020 | CLOSED
UNLICENSED
PERSON TO PRACTICE IN A LICENSED SHOP

2020-35 10/2/2019 | 5TH OFFENSE VIOLATION OF FAILING TO 6/8/2020 | DISMISSED
DISCARD A DISPOSABLE EMERY BOARD,
SPONGE, BUFFER, OR ORANGEWOOD STICK
AFTER USE ON A CLIENT OR TO GIVE THE
EMERY BOARD, SPONGE, BUFFER, OR
ORANGEWOOD STICK TO THE CLIENT

2020-36 10/2/2019 | 4TH OFFENSE VIOLATION OF FAILING TO 6/8/2020 | CLOSED -
DISCARD A DISPOSABLE EMERY BOARD, CONSENT DECREE
SPONGE, BUFFER, OR ORANGEWOOD STICK IMPOSED
AFTER USE ON A CLIENT OR TO GIVE THE
EMERY BOARD, SPONGE, BUFFER, OR
ORANGEWOOD STICK TO THE CLIENT

2020-37 10/9/2019 | 3RD OFFENSE VIOLATION OF FAILING TO 7/2/2020 | CLOSED -
RENEW BOOTH RENTAL CONSENT DECREE
CERTIFICATE ANNUALLY IMPOSED




2020-38

10/9/2019

4TH OFFENSE VIOLATION OF FAILING TO
DISCARD A DISPOSABLE EMERY BOARD,
SPONGE, BUFFER, OR ORANGEWOOD STICK
AFTER USE ON A CLIENT OR TO GIVE THE
EMERY BOARD, SPONGE, BUFFER, OR
ORANGEWOOD STICK TO THE CLIENT

PENDING

PENDING

C2020-39

10/28/2019

RESPONDENT IS PERFORMING MAKE-UP
SERVICES WITHOUT A LICENSE TO PRACTICE

PENDING

PENDING

2020-40

8/12/2019

4TH OFFENSE VIOLATION OF FAILING TO
DISCARD A DISPOSABLE EMERY BOARD,
SPONGE, BUFFER, OR ORANGEWOOD STICK
AFTER USE ON A CLIENT OR TO GIVE THE
EMERY BOARD, SPONGE, BUFFER, OR
ORANGEWOOD STICK TO THE CLIENT

PENDING

PENDING

2020-41

8/12/2019

5TH OFFENSE VIOLATION OF FAILING TO
DISCARD A DISPOSABLE EMERY BOARD,
SPONGE, BUFFER, OR ORANGEWOOD STICK
AFTER USE ON A CLIENT OR TO GIVE THE
EMERY BOARD, SPONGE, BUFFER, OR
ORANGEWOOD STICK TO THE CLIENT AND
3RD OFFENSE; 2.12; ALLOWING AN
UNLICENSED PERSON TO PRACTICE IN A
LICENSED SHOP

PENDING

PENDING

C2020-42

11/3/2019

COMPLAINANT WAS CUT WHILE RECEIVING A
MANICURE SERVICE FROM THE RESPONDENT
AND

DEVELOPED GREEN SPOTS ON NAIL BEDS 7
DAYS AFTER SERVICE

2/10/2020

DISMISSED

2020-43

11/6/2019

3RD OFFENSE VIOLATION OF OPERATING A
SHOP WITH AN EXPIRED SHOP LICENSE

PENDING

PENDING

2020-44

11/7/2019

4TH OFFENSE VIOLATION OF FAILING TO
DISCARD A DISPOSABLE EMERY BOARD,
SPONGE, BUFFER, OR ORANGEWOOD STICK
AFTER USE ON A CLIENT OR TO GIVE THE
EMERY BOARD, SPONGE, BUFFER, OR
ORANGEWOOD STICK TO THE CLIENT

PENDING

PENDING

C2020-45

11/8/2019

RESPONDENT IS PERFORMING
COSMETOLOGY-RELATED SERVICES
IN A LICENSED FACILITY WITHOUT A
PROFESSIONAL LICENSE TO PRACTICE

6/8/2020

DISMISSED




C2020-46

11/8/2019

RESPONDENT IS ALLOWING AN UNLICENSED
PERSON TO PERFORM COSMETOLOGY-
RELATED SERVICES IN A LICENSED
FACILITY

6/8/2020

DISMISSED

C2020-47

11/13/2019

RESPONDENT DOES NOT WANT TO WORK AND
SENT APPLICATION FOR LICENSURE BACK TO
COMPLAINANT

2/10/2020

DISMISSED

C2020-48

11/13/2019

RESPONDENT IS PERFORMING
COSMETOLOGY-RELATED SERVICES FROM AN
UNLICENSED FACILITY AND WITHOUT A
PROFESSIONAL LICENSE TO PRACTICE

6/8/2020

DISMISSED

C2020-49

11/19/2019

RESPONDENT IS PERFORMING
COSMETOLOGY-RELATED SERVICES FROM AN
UNLICENSED FACILITY AND WITHOUT A
PROFESSIONAL LICENSE TO PRACTICE

8/10/2020

DISMISSED

C2020-50

11/25/2019

WHILE RECEIVING COSMETOLOGY-RELATED
SERVICES FROM RESPONDENT, RESPONDENT
SPLASHED WATER IN COMPLAINANT'S EYES,
BURNING THEM, WAS UNPROFESSIONAL, ATE
FOOD, SPLASHED TONER ON COMPLAINANT'S
FACE AND HANDS, AND PULLED
COMPLAINANT'S HAIR. COMPLAINANT
EXPERIENCED HAIR LOSS AFTER SERVICE
AND WAS DISSATISFIED WITH THE RESULT.
COMPLAINANT WAS ALSO CHARGED TOO
MUCH FOR THE SERVICE AND THE
RESPONDENT REFUSED TO ISSUE A REFUND

2/10/2020

DISMISSED

C2020-51

12/10/2019

RESPONDENT IS PERFORMING
COSMETOLOGY-RELATED SERVICES
FROM AN UNLICENSED FACILITY AND
WITHOUT A LICENSE TO PRACTICE

8/10/2020

DISMISSED

C2020-52

12/18/2019

A STRONG CHEMICAL ODOR IS PRESENT IN
THE COMPLAINANT'S LIVING/WORK QUARTERS
THAT IS LOCATED ABOVE RESPONDENT'S
FACILITY AND COMPLAINANT BELIEVES IT IS A
RESULT OF IMPROPER VENTILATION AND
POOR INSULATION

10/19/2020

DISMISSED




C2020-53

1/1/2020

RESPONDENT IS ALLOWING UNLICENSED
INDIVIDUALS TO PERFORM COSMETOLOGY-
RELATED SERVICES IN A LICENSED FACILITY

6/8/2020

DISMISSED

C2020-54

12/31/2019

RESPONDENT IS ALLOWING UNLICENSED
INDIVIDUALS TO PERFORM COSMETOLOGY-
RELATED SERVICES FROM A LICENSED
FACILITY

6/8/2020

CLOSED -
CITATIONS ISSUED

C2020-55

1/3/2020

RESPONDENT IS ALLOWING AN UNLICENSED
PERSON TO PERFORM COSMETOLOGY-
RELATED SERVICES FROM A LICENSED
FACILITY AND THE UNLICENSED PERSON
INJURED A CONSUMER

6/8/2020

DISMISSED

C2020-56

1/3/2020

RESPONDENT IS PERFORMING
COSMETOLOGY-RELATED SERVICES WITHOUT
A LICENSE TO PRACTICE

6/8/2020

DISMISSED

C2020-57

1/3/2020

RESPONDENT IS OPERATING A SALON/SHOP
WITHOUT A SALON LICENSE

6/8/2020

CLOSED -
CITATIONS ISSUED

C2020-58

1/7/2020

COMPLAINANT RECEIVED NAIL SERVICES
THAT WERE PAINFUL DURING THE PROCESS
FROM A POTENTIAL LICENSEE AT THE
RESPONDENT'S FACILITY. COMPLAINANT'S
NAILS ARE CURRENTLY DAMAGED AND VERY
SORE AND CANNOT BE REMOVED

6/8/2020

DISMISSED

C2020-59

1/10/2020

RESPONDENT IS ALLOWING UNLICENSED
INDIVIDUALS PERFORM SERVICES FROM A
LICENSED FACILITY

6/8/2020

DISMISSED

C2020-60

1/13/2020

COMPLAINANT'S HAIR IS DAMAGED AS A
RESULT OF COSMETOLOGY-RELATED
SERVICES SHE RECEIVED FROM THE
RESPONDENT

6/8/2020

DISMISSED

2020-61

1/10/2020

11TH OFFENSE VIOLATION OF ALLOWING AN
UNLICENSED PERSON TO PRACTICE IN A
LICENSED SHOP

12/7/2020

CLOSED

C2020-62

1/13/2020

RESPONDENT IS ALLOWING AN UNLICENSED
PERSON TO PRACTICE IN A LICENSED
FACILITY AND CLIPPERS/TOOLS IN THE
RESPONDENT'S FACILITY ARE RUSTED

6/8/2020

DISMISSED




C2020-63

1/14/2020

RESPONDENT HAS A CAT IN HER LICENSED
FACILITY AND COMPLAINANT FEELS SHE WAS
DISRESPECTED BY THE RESPONDENT

6/8/2020

DISMISSED

2020-64

1/17/2020

3RD OFFENSE VIOLATION OF PRACTICING
BARBERING, COSMETOLOGY, FACIAL
TECHNOLOGY OR MANICURING WITHOUT A
LICENSE OR WITH A LICENSE ISSUED TO
ANOTHER PERSON

PENDING

PENDING

2020-65

1/17/2020

3RD OFFENSE VIOLATION OF PRACTICING
BARBERING, COSMETOLOGY, FACIAL
TECHNOLOGY OR MANICURING WITHOUT A
LICENSE OR WITH A LICENSE ISSUED TO
ANOTHER PERSON.

PENDING

PENDING

2020-66

1/17/2020

14TH OFFENSE VIOLATION OF ALLOWING AN
UNLICENSED PERSON TO PRACTICE IN A
LICENSED SHOP

12/7/2020

CLOSED

2020-67

1/17/2020

3RD OFFENSE VIOLATION OF OPERATING A
SHOP WITH AN EXPIRED SHOP LICENSE

12/7/2020

CLOSED

C2020-68

1/23/2020

COMPLAINANT WAS DISSATISFIED WITH HAIR
SERVICES PROVIDED BY THE RESPONDENT

6/8/2020

DISMISSED

C2020-69

2/2/2020

RESPONDENT IS PERFORMING HAIR AND
MAKE-UP SERVICES FROM AN UNLICENSED
FACILITY AND WITHOUT A PROFESSIONAL
LICENSE TO PRACTICE

8/10/2020

DISMISSED

C2020-70

2/3/2020

LICENSEE IN RESPONDENT'S FACILITY DID
NOT DISPLAY LICENSE AT INDIVIDUAL
STATION. COMPLAINANT ASKED RESPONDENT
WHY AND HE BRUSHED THE PROBLEM ASIDE

6/8/2020

DISMISSED

C2020-71

2/3/2020

RESPONDENT IS PERFORMING NAIL SERVICES
FROM A LICENSED FACILITY WITHOUT A
PROFESSIONAL LICENSE TO PRACTICE

6/8/2020

DISMISSED

C2020-72

2/3/2020

RESPONDENT IS ALLOWING AN UNLICENSED
PERSON TO PRACTICE IN A LICENSED
FACILITY

6/8/2020

DISMISSED




C2020-73

2/4/2020

RESPONDENT'S INDIVIDUAL NAIL TECHNICIAN
LICENSE IS EXPIRED AND LICENSEES
WORKING IN RESPONDENT'S FACILITY ARE
PERFORMING SERVICES OUTSIDE THEIR
SCOPE OF PRACTICE

6/8/2020

DISMISSED

2020-74

2/4/2020

3RD OFFENSE VIOLATION OF OPERATING A
SHOP WITH AN EXPIRED SHOP LICENSE

8/10/2020

DISMISSED

C2020-75

1/30/2020

RESPONDENT'S TIME CLOCK SYSTEM AT
SCHOOL IS BROKEN AND RESPONDENT DOES
NOT HAVE ANY INSTRUCTORS ON SCHOOL
PREMISES

11/12/2020

DISMISSED

C2020-76

2/6/2020

RESPONDENT'S SCHOOL IS UNORGANIZED,
DOES NOT HAVE HOT WATER, AND HAS
ROACHES. RESPONDENT'S TIME CLOCK
SYSTEM IS ALSO BROKEN AND STUDENTS DO
NOT HAVE ACCESS TO DISINFECTANT

PENDING

PENDING

2020-77

2/10/2020

FAILING TO MEET TERMS PURSUANT TO
CONSENT DECREE (2019-81)

7/2/2020

DISMISSED

C2020-78

2/12/2020

RESPONDENT IS PERFORMING SERVICES
FROM A LICENSED FACILITY WITHOUT A
PROFESSIONAL LICENSE TO PRACTICE

6/8/2020

CLOSED -
CITATIONS ISSUED

C2020-79

2/12/2020

RESPONDENT IS ALLOWING AN UNLICENSED
PERSON TO PRACTICE IN A LICENSED
FACILITY

6/8/2020

DISMISSED

2020-80

2/10/2020

FAILING TO MEET TERMS PURSUANT TO
CONSENT DECREE (2019-134)

PENDING

PENDING

2020-81

2/10/2020

FAILING TO MEET TERMS PURSUANT TO
CONSENT DECREE (2019-43)

6/8/2020

DISMISSED

C2020-82

2/25/2020

RESPONDENT IS ALLOWING UNLICENSED
PERSONS TO PRACTICE IN A LICENSED
FACILITY AND CONSUMER WAS INJURED BY
AN UNLICENSED PERSON

6/8/2020

DISMISSED

C2020-83

2/27/2020

RESPONDENT IS NOT PROVIDING A WORK
STATION FOR EACH STUDENT; STUDENTS DO
NOT HAVE ENOUGH TOOLS FOR MANNEQUIN
WORK; RESPONDENT IS CHARGING STUDENTS
FOR NEW MANNEQUINS; RESPONDENT MAKES
STUDENTS TAKE KITS HOME BECAUSE
SCHOOL IS TOO CROWEDED; AND
RESPONDENT'S INSTRUCTORS ARE
UNPROFESSIONAL, CUSS AND YELL AT THE
STUDENTS

6/8/2020

DISMISSED




C2020-84

2/27/2020

AN INSTRUCTOR IS NOT AVAILABLE AT THE
RESPONDENT'S SCHOOL AND STUDENTS ARE
BEING CHARGED FOR HOURS THAT THEY
WERE NOT PRESENT

11/12/2020

DISMISSED

C2020-85

2/28/2020

RESPONDENT'S FACILITY DOES NOT HAVE A
SINK

7/2/2020

DISMISSED

C2020-86

2/28/2020

RESPONDENT'S FACILITY DOES NOT HAVE
PROPER RESOURCES AND IS UNDERSTAFFED

11/12/2020

DISMISSED

C2020-87

2/28/2020

RESPONDENT ALLOWED COMPLAINANT TO
PRACTICE IN A LICENSED FACILITY WITHOUT
SUPERVISION FROM APPRENTICESHIP
PROVIDERS; RESPONDENT ALLOWED
COMPLAINANT TO PRACTICE WITHOUT A
PERMIT OR LICENSE; RESPONDENT ALLOWED
UNLICENSED PERSONS TO PRACTICE IN A
LICENSED FACILITY; RESPONDENT
ATTEMPTED TO FORCE COMPLAINANT TO
CONTINUE TO PRACTICE AFTER COMPLETING
APPRENTICESHIP PROGRAM; AND
RESPONDENT IS REFUSING TO RELEASE
TRANSCRIPT TO COMPLAINANT AFTER
RESPONDENT TOLD THE COMPLAINANT THAT
THE APPRENTICESHIP PROGRAM WAS FREE

6/8/2020

DISMISSED

C2020-88

3/6/2020

COMPLAINANT'S HAIR WAS DAMAGED AS A
RESULT OF COSMETOLOGY-RELATED
SERVICES SHE RECEIVE DFROM THE
RESPONDENT

7/2/2020

DISMISSED

2020-89

3/6/2020

3RD OFFENSE OF FAILING TO RENEW BOOTH
RENTAL CERTIFICATE ANNUALLY

8/10/2020

DISMISSED

C2020-90

3/9/2020

RESPONDENT'S FACILITY IS NOT PROPERLY
VENTILATED

8/10/2020

DISMISSED

C2020-91

3/11/2020

RESPONDENT IS CREDITING STUDENTS
HOURS IN SUBJECTS THAT THEY DID NOT
EARN AND/OR WERE NOT TAUGHT

PENDING

PENDING

C2020-92

3/17/2020

RESPONDENT'S EMPLOYEES ARE DEPOSITING
CLEAN TOWELS ON A RUG IN THE FLOOR AND
USING THEM ON CLIENTS

7/2/2020

DISMISSED




C2020-93

3/19/2020

RESPONDENT ENCOURAGES UNLICENSED
PEOPLE/CLIENTS TO CHARGE MONEY FOR
HAIR STYLING, COSMETOLOGY, SHAVING, AND
NAIL SERVICES

7/2/2020

DISMISSED

C2020-94

3/19/2020

RESPONDENT IS APPLYING ARTIFICIAL
EYELASHES TO THE HUMAN BODY FROM AN
UNLICENSED FACILITY AND WITHOUT A
LICENSE TO PRACTICE

PENDING

PENDING

C2020-95

3/19/2020

RESPONDENT IS APPLYING ARTIFICIAL
EYELASHES TO THE HUMAN BODY FROM AN
UNLICENSED FACILITY AND WITHOUT A
LICENSE TO PRACTICE

PENDING

PENDING

C2020-96

3/20/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE

7/2/2020

DISMISSED

C2020-97

3/20/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE

7/2/2020

DISMISSED

C2020-98

3/20/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE

7/2/2020

DISMISSED

C2020-99

3/20/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE

7/2/2020

DISMISSED

C2020-100

3/20/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE

7/2/2020

DISMISSED

C2020-101

3/20/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE

7/2/2020

DISMISSED

C2020-102

3/20/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE

7/2/2020

DISMISSED

C2020-103

3/20/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE

7/2/2020

DISMISSED

C2020-104

3/20/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE

7/2/2020

DISMISSED

C2020-105

3/20/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE

7/2/2020

DISMISSED

C2020-106

3/21/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE

7/2/2020

DISMISSED




C2020-107

3/21/2020

RESPONDENT IS PERFORMING SERVICES
FROM AN UNLICENSED FACILITY AND
WITHOUT A LICENSE TO PRACTICE

PENDING

PENDING

C2020-108

3/21/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE

8/10/2020

DISMISSED

C2020-109

3/21/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE

10/19/2020

DISMISSED

C2020-110

3/21/2020

RESPONDENT WAS PERFORMING SERVICES
AT A SALON CONTRARY TO GOVERNOR'S
EXECUTIVE ORDER NOT TO OPERATE

10/19/2020

DISMISSED

C2020-111

3/24/2020

RESPONDENT IS PERFORMING
COSMETOLOGY-RELATED SERVICES FROM AN
UNLICENSED FACILITY

8/10/2020

CLOSED/VIOLATIO

NS ISSUED

C2020-112

3/24/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE

12/7/2020

DISMISSED

C2020-113

3/24/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE

10/19/2020

DISMISSED

C2020-114

3/24/2020

RESPONDENT AND RESPONDENT'S
EMPLOYEES/WORKERS ARE PRACTICING
FROM AN UNLICENSED FACILITY

10/19/2020

DISMISSED

C2020-115

3/25/2020

RESPONDENT IS PERFORMING BARBER
SERVICES FROM AN UNLICENSED FACILITY

8/10/2020

DISMISSED

C2020-116

3/25/2020

RESPONDENT IS PERFORMING
COSMETOLOGY-RELATED SERVICES FROM AN
UNLICENSED FACILITY OR WITHIN A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO NOT OPERATE

8/10/2020

DISMISSED

C2020-117

3/25/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE

8/10/2020

DISMISSED

C2020-118

3/25/2020

RESPONDENT IS PRACTICING WITH AN
EXPIRED LICENSE AND PERFORMING
SERVICES FROM AN UNLICENSED FACILITY

12/7/2020

DISMISSED

C2020-119

3/26/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE

11/12/2020

DISMISSED

C2020-120

3/24/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE

11/12/2020

DISMISSED




C2020-121

3/27/2020

RESPONDENT IS PERFORMING
COSMETOLOGY-RELATED SERVICES FROM AN
UNLICENSED FACILITY

8/10/2020

CLOSED -

CITATIONS ISSUED

C2020-122

3/27/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE

11/12/2020

DISMISSED

C2020-123

3/30/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE OR MAY BE OPERATING
FROM AN UNLICENSED FACILITY

12/7/2020

DISMISSED

C2020-124

3/30/2020

RESPONDENT IS PERFORMING NAIL SERVICES
FROM AN UNLICENSED FACILITY

12/7/2020

DISMISSED

C2020-125

3/31/2020

RESPONDENT AND LICENSEES THAT WORK
FOR RESPONDENT ARE PERFORMING HAIR
SERVICES FROM AN UNLICENSED FACILITY

12/7/2020

CLOSED -

CITATIONS ISSUED

C2020-126

3/31/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE

12/7/2020

DISMISSED

C2020-127

3/31/2020

RESPONDENT IS ALLOWING STUDENTS TO
PERFORM COSMETOLOGY-RELATED
SERVICES ON THE HUMAN BODY FROM AN
UNLICENSED FACILITY AND WITHOUT DIRECT
SUPERVISION FROM A CERTIFIED
INSTRUCTOR

12/7/2020

DISMISSED

C2020-128

3/31/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE

12/7/2020

DISMISSED

C2020-129

4/2/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE

12/7/2020

DISMISSED

C2020-130

4/2/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE

12/7/2020

DISMISSED

C2020-131

4/2/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE

12/7/2020

DISMISSED

C2020-132

4/2/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE

12/7/2020

DISMISSED

C2020-133

4/2/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE

12/7/2020

DISMISSED




C2020-134

4/2/2020

RESPONDENT IS PERFORMING NAIL SERVICES
FROM AN UNLICENSED FACILITY AND
POSSIBLY WITHOUT A PROFESSIONAL
LICENSE TO PRACTICE

12/7/2020

DISMISSED

C2020-135

4/1/2020

RESPONDENT IS PERFORMING NAIL SERVICES
FROM AN UNLICENSED FACILITY

8/10/2020

CLOSED -

CITATIONS ISSUED

C2020-136

4/1/2020

RESPONDENT IS PERFORMING HAIR
SERVICES FROM AN UNLICENSED FACILITY
AND WITHOUT A PROFESSIONAL LICENSE TO
PRACTICE

9/8/2020

DISMISSED

C2020-137

4/3/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE

12/7/2020

DISMISSED

C2020-138

4/5/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE

12/7/2020

DISMISSED

C2020-139

4/6/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE AND/OR IS PERFORMING
SERVICES FROM AN UNLICENSED FACILITY

8/10/2020

DISMISSED

C2020-140

4/6/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE AND/OR IS PERFORMING
SERVICES FROM AN UNLICENSED FACILITY

8/10/2020

DISMISSED

C2020-141

4/7/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE

8/10/2020

DISMISSED

C2020-142

4/6/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE

12/7/2020

DISMISSED

C2020-143

4/7/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE

12/7/2020

DISMISSED

C2020-144

4/7/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE

12/7/2020

DISMISSED

C2020-145

4/8/2020

RESPONDENT IS PERFORMING HAIR
SERVICES FROM AN UNLICENSED FACILITY
AND WITHOUT A PROFESSIONAL LICENSE TO
PRACTICE

12/7/2020

DISMISSED

C2020-146

4/9/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE

12/7/2020

DISMISSED




C2020-147

4/9/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE

12/7/2020

DISMISSED

C2020-148

4/10/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE

8/10/2020

DISMISSED

C2020-149

4/11/2020

RESPONDENT IS APPLYING ARTIFICIAL
EYELASHES TO THE HUMAN BODY FROM AN
UNLICENSED FACILITY AND WITHOUT A
LICENSE TO PRACTICE

PENDING

PENDING

C2020-150

4/11/2020

RESPONDENT IS APPLYING ARTIFICIAL
EYELASHES TO THE HUMAN BODY FROM AN
UNLICENSED FACILITY AND WITHOUT A
LICENSE TO PRACTICE

PENDING

PENDING

C2020-151

4/13/2020

RESPONDENT'S FACILITY IS MESSY, DIRTY
AND CEILING IS FALLING IN. RESPONDENT'S
ASSIGNED INSPECTOR LETS RESPONDENT
GET BY BECAUSE THEIR FRIENDS

12/7/2020

DISMISSED

C2020-152

4/14/2020

RESPONDENT IS PERFORMING SERVICES
FROM AN UNLICENSED FACILITY AND
WITHOUT A LICENSE TO PRACTICE

PENDING

PENDING

C2020-153

4/15/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE

12/7/2020

DISMISSED

C2020-154

4/15/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE

12/7/2020

DISMISSED

C2020-155

4/15/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE

12/7/2020

DISMISSED

C2020-156

4/16/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE

12/7/2020

DISMISSED

C2020-157

4/16/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE

12/7/2020

DISMISSED

C2020-158

4/17/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE

12/7/2020

DISMISSED

C2020-159

4/17/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE

12/7/2020

DISMISSED

C2020-160

4/17/2020

RESPONDENT IS PERFORMING HAIR
SERVICES FROM AN UNLICENSED FACILITY

8/10/2020

DISMISSED




C2020-161

4/17/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE

8/10/2020

DISMISSED

C2020-162

4/20/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE

12/7/2020

DISMISSED

C2020-163

4/20/2020

RESPONDENT IS PERFORMING HAIR
SERVICES FROM AN UNLICENSED FACILITY

PENDING

PENDING

2020-164

4/20/2020

3RD OFFENSE VIOLATION OF WORKING WITH
AN EXPIRED LICENSE

PENDING

PENDING

C2020-165

4/21/2020

RESPONDENT IS PERFORMING NAIL SERVICES
FROM AN UNLICENSED FACILITY

12/7/2020

DISMISSED

C2020-166

4/21/2020

RESPONDENT IS ALLOWING A LICENSED
PERSON TO PERFORM HAIR SERVICES FROM
POSSIBLY AN UNLICENSED FACILITY
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER THAT MANDATES SALONS/SHOPS
CLOSE

12/7/2020

DISMISSED

C2020-167

4/21/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE

12/7/2020

DISMISSED

C2020-168

4/21/2020

RESPONDENT IS PERFORMING
COSMETOLOGY-RELATED SERVICES FROM AN
UNLICENSED FACILITY

9/8/2020

DISMISSED

C2020-169

4/22/2020

RESPONDENT IS PERFORMING
COSMETOLOGY-RELATED SERVICES FROM AN
UNLICENSED FACILITY

8/10/2020

DISMISSED

C2020-170

4/22/2020

RESPONDENT IS PERFORMING
COSMETOLOGY-RELATED SERVICES FROM
UNLICENSED FACILITIES

8/10/2020

DISMISSED

C2020-171

4/22/2020

RESPONDENT IS PERFORMING
COSMETOLOGY-RELATED SERVICES FROM AN
UNLICENSED FACILITY

8/10/2020

DISMISSED

C2020-172

4/23/2020

RESPONDENT IS PERFORMING
COSMETOLOGY-RELATED SERVICES FROM AN
UNLICENSED FACILITY AND WITHOUT A
PROFESSIONAL LICENSE TO PRACTICE

PENDING

PENDING

C2020-173

4/26/2020

RESPONDENT IS PERFORMING BARBER-
RELATED SERVICES FROM AN UNLICENSED
FACILITY AND WITHOUT A PROFESSIONAL
LICENSE TO PRACTICE

12/7/2020

DISMISSED




C2020-174

4/27/2020

RESPONDENT'S WORKSTATION IS DIRTY AND
DOES NOT MAINTAIN SANITARY CONDITIONS
AND RESPONDENT IS PERFORMING
COSMETOLOGY-RELATED SERVICES FROM AN
UNLICENSED FACILITY

PENDING

PENDING

C2020-175

4/30/2020

RESPONDENT IS APPLYING ARTIFICIAL
EYELASHES TO THE HUMAN BODY FROM AN
UNLICENSED FACILITY AND WITHOUT A
LICENSE TO PRACTICE

10/19/2020

DISMISSED

C2020-176

5/2/2020

RESPONDENT IS PERFORMING NAIL SERVICES
FROM AN UNLICENSED FACILITY AND
WITHOUT A LICENSE TO PRACTICE

PENDING

PENDING

C2020-177

5/3/2020

RESPONDENT IS PERFORMING HAIR
SERVICES FROM AN UNLICENSED FACILITY
AND WITHOUT A LICENSE TO PRACTICE

8/10/2020

DISMISSED

C2020-178

5/4/2020

RESPONDENT IS NOT FOLLOWING THE
BOARD'S RE-OPENING GUIDELINES FOR
SALONS AND SHOPS

12/7/2020

DISMISSED

C2020-179

5/5/2020

RESPONDENT IS NOT FOLLOWING THE
BOARD'S RE-OPENING GUIDELINES FOR
SALONS AND SHOPS

8/10/2020

DISMISSED

C2020-180

5/6/2020

RESPONDENT'S EMPLOYEES DID NOT
SANITIZE WORKSTATIONS BETWEEN CLIENTS
AND RESPONDENT IS NOT FOLLOWING THE
BOARD'S RE-OPENING GUIDELINES FOR
SALONS AND SHOPS

12/7/2020

DISMISSED

C2020-181

5/7/2020

RESPONDENT IS NOT FOLLOWING THE
BOARD'S RE-OPENING GUIDELINES FOR
SALONS AND SHOPS

12/7/2020

DISMISSED

C2020-182

5/8/2020

RESPONDENT USED CHEMICALS THAT
CAUSED BURNS TO THE COMPLAINANT'S
FACE; RESPONDENT FORCES SALON
EMPLOYEES TO PERFORM SERVICES OUTSIDE
THEIR SCOPE OF PRACTICE; AND
RESPONDENT'S EMPLOYEES BUY THEIR
PRODUCTS FROM THE DOLLAR TREE AND PUT
THE PRODUCTS IN DIFFERENT BOTTLES TO
MAKE IT APPEAR THEY ARE USING
PROFESSIONAL PRODUCTS

PENDING

PENDING




C2020-183

5/8/2020

STRONG CHEMICAL ODORS ARE COMING
FROM RESPONDENT'S SALON CAUSING
HEADACHES AND DIZZINESS TO THE
COMPLAINANT'S STAFF AND CUSTOMERS

8/10/2020

DISMISSED

C2020-184

5/8/2020

RESPONDENT IS NOT FOLLOWING THE
BOARD'S RE-OPENING GUIDELINES FOR
SALONS AND SHOPS

8/10/2020

DISMISSED

C2020-185

5/9/2020

RESPONDENT'S MANAGER IS ADVISING SALON
EMPLOYEES TO USE THE SAME CLEANING
RAG TO SANITIZE SURFACES AND
RESPONDENT IS NOT FOLLOWING THE
BOARD'S RE-OPENING GUIDELINES FOR
SALONS AND SHOPS

10/19/2020

DISMISSED

C2020-186

5/11/2020

RESPONDENT IS NOT MAINTAINING SANITARY
CONDITIONS IN SALON AND RESPONDENT IS
NOT FOLLOWING THE BOARD'S RE-OPENING
GUIDELINES FOR SALONS AND SHOPS

PENDING

PENDING

C2020-187

5/11/2020

RESPONDENT IS NOT MAINTAINING SANITARY
CONDITIONS AT WORKSTATION AND
RESPONDENT IS NOT FOLLOWING THE
BOARD'S RE-OPENING GUIDELINES FOR
SALONS AND SHOPS

12/7/2020

DISMISSED

C2020-188

5/12/2020

RESPONDENT IS PERFORMING BARBER-
RELATED SERVICES FROM AN UNLICENSED
FACILITY AND WITHOUT A PROFESSIONAL
LICENSE TO PRACTICE

PENDING

PENDING

C2020-189

5/13/2020

RESPONDENT IS NOT FOLLOWING THE
BOARD'S RE-OPENING GUIDELINES FOR
SALONS AND SHOPS

PENDING

PENDING

C2020-190

5/14/2020

RESPONDENT IS NOT FOLLOWING THE
BOARD'S RE-OPENING GUIDELINES FOR
SALONS AND SHOPS

8/10/2020

DISMISSED

C2020-191

5/14/2020

RESPONDENT IS NOT FOLLOWING THE
BOARD'S RE-OPENING GUIDELINES FOR
SALONS AND SHOPS

8/10/2020

DISMISSED

C2020-192

5/14/2020

RESPONDENT IS NOT FOLLOWING THE
BOARD'S RE-OPENING GUIDELINES FOR
SALONS AND SHOPS

8/10/2020

DISMISSED




C2020-193

5/15/2020

RESPONDENT IS NOT FOLLOWING THE
BOARD'S RE-OPENING GUIDELINES FOR
SALONS AND SHOPS

PENDING

PENDING

C2020-194

5/18/2020

SALON EMPLOYEE AT RESPONDENT'S SALON
FORCIBLY REMOVED COMPLAINANT'S
ACRYLIC NAILS USING A NAIL EXTENSION TIP
TO WEDGE BETWEEN THE COMPLAINANT'S
NAIL AND ACRYLIC. COMPLAINANT TOLD THE
SALON EMPLOYEE TO STOP BECAUSE IT WAS
PAINFUL BUT THE SALON EMPLOYEE
CONTINUED. ONE OF THE COMPLAINANT'S
NAILS STARTED BLEEDING DURING THE
PROCESS AND COMPLAINANT STOPPED THE
SALON EMPLOYEE AND LEFT THE SALON

PENDING

PENDING

C2020-195

5/19/2020

RESPONDENT IS NOT FOLLOWING THE
BOARD'S RE-OPENING GUIDELINES FOR
SALONS AND SHOPS

10/19/2020

DISMISSED

C2020-196

5/19/2020

COMPLAINANT'S FRIEND RECEIVED HAIR
EXTENSIONS SERVICES FROM THE
RESPONDENT AND THE EXTENSIONS FELL
OUT A FEW DAYS LATER

PENDING

PENDING

C2020-197

5/19/2020

RESPONDENT IS OPERATING A SALON
WITHOUT A SALON LICENSE

PENDING

PENDING

C2020-198

5/19/2020

RESPONDENT IS NOT FOLLOWING THE
BOARD'S RE-OPENING GUIDELINES FOR
SALONS AND SHOPS

8/10/2020

DISMISSED

C2020-199

5/19/2020

RESPONDENT BUTCHERED COMPLAINANT'S
NAILS AND CUSSED HIM/HER OUT

8/10/2020

DISMISSED

C2020-200

5/21/2020

SALON EMPLOYEE WORKING IN
RESPONDENT'S SALON DID NOT WEAR A MASK
PER THE BOARD'S RE-OPENING GUIDELINES
FOR SALONS/SHOPS WHILE PERFORMING
HAIR SERVICES ON THE COMPLAINANT'S
SPOUSE

10/19/2020

DISMISSED

C2020-201

5/21/2020

RESPONDENT DID NOT WEAR A MASK PER
THE BOARD'S RE-OPENING GUIDELINES FOR
SALONS/SHOPS WHILE PERFORMING HAIR
SERVICES ON THE COMPLAINANT'S SPOUSE

PENDING

PENDING




C2020-202

5/26/2020

NAIL TECHNICIAN APPLICANTS ARE
PURCHASING FAKE TRAINING DOCUMENTS
FROM THE RESPONDENT

PENDING

PENDING

C2020-203

5/28/2020

LICENSEE WORKING IN THE RESPONDENT'S
SALON CUT COMPLAINANT'S NAILS WHILE
PERFORMING NAIL SERVICES AND DID NOT
SANITIZE COMPLAINANT'S HANDS PRIOR TO
SERVICE; LICENSEE USED THE SAME FILES
AND BUFFERS FOR ALL THE CLIENTS
RECEIVING SERVICES IN THE RESPONDENT'S
SALON; AND RESPONDENT IS ALLOWING AN
UNLICENSED PERSON TO PERFORM NAIL
SERVICES IN THE SALON

8/10/2020

CLOSED -
CITATIONS ISSUED

C2020-204

5/28/2020

RESPONDENT IS NOT FOLLOWING THE
BOARD'S RE-OPENING GUIDELINES FOR
SALONS/SHOPS BY ALLOWING MORE THAN 10
PEOPLE IN SALON MAKING IT CROWDED

10/19/2020

DISMISSED

C2020-205

5/28/2020

VERY LITTLE CLEANING IS PERFORMED IN
RESPONDENT'S SALON; SHEETS/BLANKETS
ARE NOT CHANGED BETWEEN EVERY CLIENT;
SURFACES ARE NOT CLEANED; AND
RESPONDENT IS NOT USING A PROPER
DISINFECTANT

8/10/2020

DISMISSED

C2020-206

5/29/2020

RESPONDENT AND/OR SALON WORKERS
PRACTICING IN RESPONDENT'S SALON ARE
NOT WEARING MASKS AND ARE NOT SOCIAL
DISTANCING PER THE BOARD'S RE-OPENING
GUIDELINES FOR SALONS/SHOPS

PENDING

PENDING

2020-207

5/29/2020

3RD OFFENSE VIOLATION OF ALLOWING AN
UNLICENSED PERSON TO PRACTICE IN A
LICENSED SHOP

10/19/2020

CLOSED/CONSENT
DECREE

C2020-208

6/2/2020

RESPONDENT IS PERFORMING NAIL SERVICES
WITHOUT A LICENSE AND FROM AN
UNLICENSED SALON

10/19/2020

CLOSED/CONSENT
DECREE

C2020-209

6/3/2020

RESPONDENT IS ALLOWING UNLICENSED
INDIVIDUALS TO PRACTICE IN A LICENSED
SALON

10/19/2020

CLOSED/CITATION
S ISSUED TO
RESPONDENT

C2020-210

6/3/2020

RESPONDENT IS ALLOWING UNLICENSED
INDIVIDUALS TO PRACTICE IN A LICENSED
SALON

8/10/2020

CLOSE/CITATIONS
ISSUED TO
RESPONDENT




C2020-211

6/4/2020

RESPONDENT MADE RACIST AND
INFLAMMATORY POSTS ON SOCIAL MEDIA

PENDING

PENDING

C2020-212

6/5/2020

RESPONDENT MADE A VILE
COMMENT/POST/VIDEO PERTAINING GEORGE
FLOYD, BLACK PEOPLE, AND THE BLACK LIVES
MATTER MOVEMENT. THE COMMENT/POST
INCLUDES AWFUL SLUR AND DISGUSTING
GENERALIZATION

PENDING

PENDING

C2020-213

6/4/2020

RESPONDENT IS MAKING SALON EMPLOYEES
WORK IN HIS SALON WITHOUT AIR
CONDITIONING

PENDING

PENDING

C2020-214

6/5/2020

RESPONDENT IS MAKING SALON EMPLOYEES
WORK IN HIS SALON WITHOUT AIR
CONDITIONING AND THE CONDITIONS ARE
UNBEARABLE AND UNSAFE

PENDING

PENDING

C2020-215

6/6/2020

RESPONDENT'S LICENSE IS NOT POSTED AT
WORK STATION; COMPLAINANT SAW A DIRTY
GLASS OF ACRYLIC NAIL SOLUTION THAT HAD
DARK RESIDUE FROM PREVIOUS CLIENTS;
TOWEL AT WORK STATION WAS DIRTY;
RESPONDENT DID NOT WEAR GLOVES;
RESPONDENT IS NOT REQUIRING
APPOINTMENTS; RESPONDENT IS LETTING
CHILDREN IN WITH THEIR CLIENTS' PARENTS;
AND RESPONDENT IS NOT REQUIRING HAND
WASHING BEFORE PROVIDING SERVICES

8/10/2020

CLOSED -

CITATIONS ISSUED

C2020-216

6/9/2020

RESPONDENT IS PERFORMING WAXING
SERVICES FROM AN UNLICENSED SALON AND
WITHOUT A LICENSE OR PERMIT TO PRACTICE

PENDING

PENDING

C2020-217

6/10/2020

RESPONDENT WAS PERFORMING HAIR
SERVICES FROM AN UNLICENSED SALON AND
DID NOT WEAR A MASK

8/10/2020

DISMISSED

C2020-218

6/11/2020

RESPONDENT WAS NOT WEARING A MASK
WHILE PERFORMING HAIR SERVICES AND WAS
TALKING CLOSE AND LOUDLY AROUND
CLIENTS

PENDING

PENDING




C2020-219

6/11/2020

COMPLAINANT IS A STUDENT AT
RESPONDENT'S SCHOOL AND THE STUDENTS
HAVE BEEN THERE FOR 9 MONTHS AND HAVE
COMPLETED VERY LITTLE PRACTICAL WORK
ON CLIENTS AND HAVE BEEN PUSHED TO DO
"BUSY WORK" AND HAVEN'T BEEN GIVEN THE
OPPORTUNITY TO WORK ON THE CLINIC
FLOOR; RESPONDENT'S RULES CHANGE
EVERYDAY AND STUDENTS ARE TREATED
LIKE CHILDREN; STUDENTS HAVE TO SIT ALL
DAY AND ONLY COMPLETE THEORY WORK

PENDING

PENDING

C2020-220

6/11/2020

STUDENTS' ATTENDING RESPONDENT'S
SCHOOL WERE CHARGED THE SAME PRICE
FOR ONLINE TRAINING DURING THE
CORONAVIRUS PANDEMIC; RESPONDENT
AVERAGED THE STUDENTS' TEST SCORES
WHEN THEY RETURNED TO SCHOOL AND
STARTED FAILING STUDENTS ON THE
GROUNDS THAT THEY NEEDED THEORY/BUSY
WORK BECAUSE NOT ALL THE STUDENTS
COULD BE ON THE CLINIC FLOOR;
RESPONDENT LOST THE COMPLAINANT'S
GRADES AND STUDENTS' DID NOT TAKE A
FINAL EXAM; STUDENTS' HAVE SAT IN THE
SAME ROOM FOR ALMOST 2 WEEKS DOING
NOTHING; THE RESPONDENT'S AESTHETIC
COURSE DOES NOT HAVE AN INSTRUCTOR TO
TEACH THE COURSE; STUDENTS TEACH
THEMSELVES; STUDENTS' HAVE QUESTIONS
BUT ARE NOT PROVIDED WITH ANSWERS;
STUDENTS' WERE TOLD THEY WOULD HAVE A
SENIOR REVIEW AND ONE STUDENT IS ABOUT
TO GRADUATE AND HAS NOT COMPLETED
THEIR SENIOR REVIEW; IF STUDENTS' OBJECT
TO ANYTHING, THEY GET THREATENED TO BE
SENT HOME; STUDENTS' ARE NOT ALLOWED
TO TAKE LEAVE OR THEY WILL BE DOCKED;
STUDENTS' ARE BEING FORCED TO STAY IN A
SEAT FOR WEEKS AND BE QUIET AND SAY
NOTHING; IF THE COMPLAINANT TRIES TO
TRANSFER HER HOURS TO ANOTHER SCHOOL
THE RESPONDENT ADVISED THE
COMPLAINANT THAT HER HOURS WON'T
TRANSFER AND SHE WON'T BE ABLE TO WORK
IN WEST VIRGINIA; THERE IS DISCRIMINATION
OCCURING IN THE RESPONDENT'S SCHOOL;
AND STUDENTS' ARE TREATED UNFAIRLY AND
BULLIED IF THEY DON'T ACT OR LOOK A
CERTAIN WAY

PENDING

PENDING




C2020-221

6/16/2020

RESPONDENT INTENTIONALLY TRIED TO MAKE
COMPLAINANT'S EXPERIENCE WHILE
RECEIVING SERVICES HORRIBLE;
RESPONDENT VERBALLY ASSAULTED AND
ABUSED THE COMPLAINANT

11/12/2020

DISMISSED

C2020-222

6/17/2020

COMPLAINANT RECEIVED ACRYLIC NAIL
SERVICES FROM AN EMPLOYEE WORKING IN
THE RESPONDENT'S SALON AND
COMPLAINANT WAS DISSATISFIED WITH THE
SERVICES SHE RECEIVED AND REQUESTED
THE NAILS BE REMOVED. THE REMOVAL
PROCESS WAS PAINFUL; THE EMPLOYEE DID
NOT SOAK THE COMPLAINANT'S NAILS AND
CUT AND DRILLED THE NAILS OFF,;
COMPLAINANT'S NAILS STARTED BLEEDING
DURING THE REMOVAL PROCESS AND THE
EMPLOYEE PERFORMING THE REMOVAL DID
NOT STOP AND AID THE WOUND; EMPLOYEE
CONTINUED THE REMOVAL PROCESS AND
AFTER NAILS WERE REMOVED PUT CUTICLE
OIL ON THE COMPLAINANT'S BLEEDING AREAS
AND PUT THE CUTICLE OIL BRUSH BACK IN
THE BOTTLE FOR THE NEXT CLIENT;
COMPLAINANT'S NATURAL NAILS ARE
CURRENTLY EXTREMELY PAINFUL

8/10/2020

DISMISSED

C2020-223

6/17/2020

RESPONDENT IS OPERATING A SALON
WITHOUT A SALON LICENSE AND EMPLOYEES
ARE PERFORMING SERVICES WITHOUT AN
INDIVIDUAL LICENSE TO PRACTICE

PENDING

PENDING

C2020-224

6/17/2020

RESPONDENT IS OPERATING AN IN-HOME
SALON WITHOUT A SALON LICENSE AND
SALON DOES NOT HAVE A SEPARATE
ENTRANCE, FIRE EXIT, BUSINESS
INSURANCE/LICENSE OR PARKING

PENDING

PENDING

C2020-225

6/19/2020

RESPONDENT IS UNLICENSED AND APPLIED
ARTIFICIAL EYELASHES TO THE
COMPLAINANT'S EYELASHES AT A LICENSED
SALON AND ALL OF THE COMPLAINANT'S
EYELASHES WERE RIPPED OUT

PENDING

PENDING




C2020-226

6/19/2020

RESPONDENT ALLOWED AN UNLICENSED
PERSON WORKING IN HER SALON APPLY
ARTIFICIAL EYELASHES TO THE
COMPLAINANT'S EYELASHES AND THE
COMPLAINANT'S EYELASHES WERE RIPPED
ouT

PENDING

PENDING

C2020-227

4/23/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE

PENDING

PENDING

C2020-228

4/30/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE

PENDING

PENDING

C2020-229

5/7/2020

RESPONDENT IS OPERATING A SALON
CONTRARY TO GOVERNOR'S EXECUTIVE
ORDER TO CLOSE

PENDING

PENDING

C2020-230

6/22/2020

RESPONDENT'S SALON EMPLOYEES ARE NOT
USING ANY PERSONAL PROTECTIVE
EQUIPMENT AND WERE VERY RUDE AND
REFUSED TO WEAR A MASK WHEN ASKED TO
BY THE COMPLAINANT;

PENDING

PENDING




C2020-231

6/22/2020

RESPONDENT AND/OR RESPONDENT'S
EMPLOYEES VERBALLY ABUSE AND SINGLE
OUT STUDENTS; RESPONDENT AND/OR
RESPONDENT'S EMPLOYEES DO NOT MAKE
THEIR STUDENTS FOLLOW THE BOARD'S
GUIDELINES RELATED TO DRESSCODE; A
STUDENT WAS WRITTEN UP FOR VIOLATING
DRESS CODE BASED ON THEIR HAIR STYLE
AND IT WAS A STUDENT THAT HAD
PREVIOUSLY FILED A COMPLAINT AGAINST
THE RESPONDENT; STUDENTS ARE BEING
GIVEN THE SAME ASSIGNMENTS THAT WERE
ALREADY GRADED PRIOR TO SCHOOLS
CLOSING DUE TO THE CORONAVIRUS
PANDEMIC; RESPONDENT ADVISES STUDENTS
THAT IF THEY DO NOT RECEIVE A
SATISFACTORY GRADE ON THEIR
ASSIGNMENTS, THEY ARE PERMITTED TO RE-
DO THE ASSIGNMENT AND THE HIGHER
GRADE PERCENTAGE WILL BE RECORDED ON
THEIR GRADE SHEETS; RESPONDENT
AVERAGES OUT GRADE PERCENTAGES;
STUDENTS HAVE TO RE-TEST ON MATERIAL
AGAIN; AESTHETIC STUDENTS ARE BEING
TAUGHT COSMETOLOGY COURSES;
STUDENTS ARE SITTING IN CLASS WITH NO
ASSIGNMENTS AND NO INSTRUCTOR
DEMONSTRATIONS

PENDING

PENDING

C2020-232

6/23/2020

RESPONDENT'S SALON IS UNSANITARY;
RESPONDENT IS NOT SANITIZING ANYTHING
BETWEEN CLIENTS INCLUDING PEDICURE
STATION AND CLIPPERS; RESPONDENT IS
RINSING OUT COLOR BOTTLES AND RE-USING
THEM ON OTHER CLIENTS; RESPONDENT'S
SALON IS DIRTY; RESPONDENT IS RE-USING
THE SAME CAPES ON CLIENTS

PENDING

PENDING

C2020-233

6/23/2020

RESPONDENT IS ALLOWING TOO MANY
PEOPLE INSIDE OF SALON

PENDING

PENDING




C2020-234

6/24/2020

RESPONDENT IS TEACHING COSMETOLOGY
AND AESTHETICS WITHOUT A COSMETOLOGY
INSTRUCTOR CERTIFICATION; RESPONDENT
HAS NOT PROVIDED THE COMPLAINANT, WHO
IS A STUDENT, A SUPPLY KIT; RESPONDENT IS
FALSIFYING RECORDS BY STATING HE HAS AN
AESTHETICS AND NAIL TECHNOLOGY
INSTRUCTOR; STUDENTS ENROLLED IN THE
AESTHETICS AND NAIL TECHNOLOGY
PROGRAM HAVE TO TEACH THEMSELVES AND
ARE PLACED IN A ROOM WITH THE
COSMETOLOGY STUDENTS

PENDING

PENDING

C2020-235

6/24/2020

RESPONDENT IS A BARBER INSTRUCTOR AND
TEACHES COSMETOLOGY/AESTHETIC
COURSES TO STUDENTS; COMPLAINANT HAS
NOT RECEIVED THE MATERIALS NEEDED TO
COMPLETE THE RESPONDENT'S COURSE

PENDING

PENDING

C2020-236

6/26/2020

RESPONDENT DOES NOT HAVE A SUFFICIENT
AMOUNT OF SANITIZER AND CLEANING
SUPPLIES; CHAIRS ARE NOT BEING CLEANED
BETWEEN CLIENTS; RESPONDENT DOES NOT
HAVE ENOUGH WORK STATIONS TO
ACCOMMODATE STUDENTS

11/12/2020

DISMISSED

2020-237

4/20/2020

3RD OFFENSE VIOLATION OF WORKING WITH
AN EXPIRED LICENSE

8/10/2020

DISMISSED

2020-238

6/10/2020

3RD OFFENSE VIOLATION OF ALLOWING AN
UNLICENSED PERSON TO PRACTICE IN A
LICENSED SHOP

PENDING

PENDING
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Board Meeting Agenda
1201 Dunbar Avenue
Dunbar, WV 25064
July 14, 2019
10:00 am

Call to Order/Roll Call
Meeting Minutes Approval: April 8, 2019, June 10, 2019, and June 24, 2019
Financials

Complaint Investigations
Complaint Review:
C2018-96

C2018-34

C2018-35

C2019-142

Travel Expense Forms

NIC and NABBA Conference

Adjournment
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WEST VIRGINIA STATE BOARD OF BARBERS AND COSMETOLOGISTS
Board Meeting Minutes
1201 Dunbar Avenue
Dunbar, WV 25064

July 14, 2019
10:00 a.m.
Members Present Others Present:
Sarah Hamrick, President Danielle J. Cordle, Executive Director
Michael Belcher, Vice President Jason P. Graves, Deputy Director

Susan Poveromo
Melissa Delaney
Donnie Snyder

Members Absent
None

The meeting was called to order by Sarah Hamrick, President of the West Virginia State Board of Barbers
and Cosmetologists at 10:00 a.m. at the Board office, located at 1201 Dunbar Avenue, Dunbar WV.

The first item on the agenda was Call to Order/Roll Call.

The next item on the agenda was Meeting Minutes Approval: April 8, 2019, June 10, 2019, and June 24,
2019. The Chair entertained a motion approve the meeting minutes for April 8, 2019, June 10, 2019, and
June 24, 2019. On motion duly made by Michael Belcher and seconded by Melissa Delaney; the motion
carried unanimously.

The next item on the agenda was Financials — April 2019, May 2019, and June 2019. The Chair
recognized Danielle Cordle, Executive Director. Ms. Cordle presented the Board’s revenue and expenses
for April 2019, May 2019, and June 2019 and cash balance as of July 8, 2019 (Attachment A). The Chair
entertained a motion to approve the financials as presented. On motion duly made by Melissa Delaney
and seconded by Donnie Snyder; the motion carried unanimously.

The Chair entertained a motion to adjourn regular session and convene into Executive Session to discuss
Complaint No. C2018-96, C2018-34, C2018-35, C2019-142. On motion duly made by Michael Belcher
and seconded by Donnie Snyder; the motion carried unanimously.

The Chair entertained a motion to adjourn Executive Session and reconvene into Regular Session. On
motion duly made by Melissa Delaney and seconded by Donnie Snyder; the motion carried unanimously.

The next item on the agenda was Complaint Review. The Chair recognized Danielle Cordle. Ms. Cordle
presented the following Complaints:



C2018-96 — The Chair entertained a motion to refer the complaint as presented to the Attorney
General’s Office. On motion duly made by Michael Belcher and seconded by Donnie Snyder; the motion
carried unanimously.

C2018-34 — The Chair entertained a motion to refer complaint as presented to the Attorney General’s
Office. On motion duly made by Michael Belcher and seconded by Donnie Snyder; the motion carried
unanimously.

C2018-35 — The Chair entertained a motion to refer complaint as presented to the Attorney General’s
Office. On motion duly made by Michael Belcher and seconded by Donnie Snyder; the motion carried
unanimously.

C2019-142 — The Chair entertained a motion to dismiss the complaint as presented. On motion duly
made by Susan Poveromo and seconded by Michael Belcher; the motion carried unanimously.

The next item on the agenda was Travel Expense Forms. The Chair recognized Danielle Cordle. Ms.
Cordle provided updates on the new travel expense form requirements.

The next item on the agenda was NIC and NABBA Conference. The Chair recognized Danielle Cordle.
Mes. Cordle confirmed that she along with Sarah Hamrick, Susan Poveromo, and Jason Graves would be
attending the 2019 NIC conference and that she along with Michael Belcher, Donnie Snyder, and Stacie
Harper would be attending the 2019 NABBA Conference.

The Chair entertained a motion to adjourn the meeting. On motion duly made by Melissa Delaney and
seconded by Susan Poveromo; the motion carried unanimously.

PreparedBy:

* ?/30/14

ason P. Graves, Deputy Director Date




WEST VIRGINIA STATE BOARD OF BARBERS AND COSMETOLOGISTS
Board Meeting Agenda
Holiday Inn & Suites
400 Second Avenue, South Charleston, WV 25303
August 12, 2019
10:00 a.m.

Call to Order/Roll Call

Board-Initiated Complaints

Case No. 2019-105 & Case No. 2019-114

Nail Studio; Thuy Le

4th Offense for Citation 2.40; “Failing to discard a disposable emery board, sponge, buffer, or
orangewood stick after use on a client or to give the emery board, sponge, buffer, or orangewood
stick to the client”

5th Offense for Citation 2.40; “Failing to discard a disposable emery board, sponge, buffer, or
orangewood stick after use on a client or to give the emery board, sponge, buffer, or orangewood
stick to the client”

3rd Offense for Citation 2.12; “Allowing an unlicensed person to practice in a licensed shop”

Case No. 2019-106

4Ever Nails; Trang Nguyen

4th Offense for Citation 2.40; “Failing to discard a disposable emery board, sponge, buffer, or
orangewood stick after use on a client or to give the emery board, sponge, buffer, or orangewood
stick to the client”

Case No. 2019-46

Paris Nails; Thuy Huong Nguyen

4th Offense for Citation 2.40; “Failing to discard a disposable emery board, sponge, buffer, or
orangewood stick after use on a client or to give the emery board, sponge, buffer, or orangewood
stick to the client”

Appealing: Violation No. K-981; K-982; K-983; and K-984

Case No. 2019-39 & Case No. 2019-113

Pretty Nails 1 LLC; Bao Nguyen

4th Offense for Citation 2.12; “Allowing an unlicensed person to practice in a licensed shop”
5th Offense for Citation 2.12; “Allowing an unlicensed person to practice in a licensed shop”

Case No. 2019-115
The Mane Connection; Carranda Sedlock
3rd Offense for Citation 2.4; “Operating a shop with an expired shop license”

Case No. 2019-116

Exotic Nails; David Doan

4th Offense for Citation 2.40; “Failing to discard a disposable emery board, sponge, buffer, or
orangewood stick after use on a client or to give the emery board, sponge, buffer, or orangewood
stick to the client”

Case No. 2019-119 & Case No. 2019-143
Regal Nails Salon & Spa; Phuong Thongdara
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4th Offense for Citation 2.40; “Failing to discard a disposable emery board, sponge, buffer, or
orangewood stick after use on a client or to give the emery board, sponge, buffer, or orangewood
stick to the client”

5th Offense for Citation 2.40; “Failing to discard a disposable emery board, sponge, buffer, or
orangewood stick after use on a client or to give the emery board, sponge, buffer, or orangewood
stick to the client”

Case No. 2019-120

Total Image Salon; Chantel Hoffman

4th Offense for Citation 2.43; “Failing in a shop or as a booth renter to disinfect tools and
implements”

Case No. 2019-121
Brows Place; Vishalkumar Patel
3rd Offense for Citation 2.4; “Operating a shop with an expired shop license”

Case No. 2019-130

Daniel Phan

3rd Offense for Citation 2.1; “Failing to post a shop license, practitioner license or booth certificate
in a publicly visible place within a shop”

Case No. 2019-133

Lacquer Nails Salon & Spa; Amanda Ly

5th & 6th Offense for Citation 2.40; “Failing to discard a disposable emery board, sponge, buffer,
or orangewood stick after use on a client or to give the emery board, sponge, buffer, or
orangewood stick to the client”

Case No. 2019-134 & Case No. 2019-135

V & P Nails; Hang Phan

4th Offense for Citation 2.40; “Failing to discard a disposable emery board, sponge, buffer, or
orangewood stick after use on a client or to give the emery board, sponge, buffer, or orangewood
stick to the client”

4th Offense for Citation 2.40; “Failing to discard a disposable emery board, sponge, buffer, or
orangewood stick after use on a client or to give the emery board, sponge, buffer, or orangewood
stick to the client”

Case No. 2019-136

5th Avenue Beauty & Spa; Anita Stevens

4th Offense for Citation 2.40; “Failing to discard a disposable emery board, sponge, buffer, or
orangewood stick after use on a client or to give the emery board, sponge, buffer, or orangewood
stick to the client”

Case No. 2019-138

Shear Bliss Family Salon; Betsy Murphy

8th Offense for Citation 2.40; “Failing to discard a disposable emery board, sponge, buffer, or
orangewood stick after use on a client or to give the emery board, sponge, buffer, or orangewood
stick to the client”

Case No. 2019-139
Be Spa LLC.; Jeannie Burkhead

Page 2 of 4



4th Offense for Citation 2.40; “Failing to discard a disposable emery board, sponge, buffer, or
orangewood stick after use on a client or to give the emery board, sponge, buffer, or orangewood
stick to the client”

Case No. 2019-140
Dong Tran
3rd Offense for Citation 2.64; “Failing to renew booth rental certificate annually”

Case No. 2019-141
Sang Lam
3rd Offense for Citation 2.64; “Failing to renew booth rental certificate annually”

Case No. 2019-53

OP Nails; Tuan Le

4th Offense for Citation 2.40; “Failing to discard a disposable emery board, sponge, buffer, or
orangewood stick after use on a client or to give the emery board, sponge, buffer, or orangewood
stick to the client”

Complaints

Complaint No. C2019-94
Samantha Owens v. Terry Pack

Complaint No. C2019-75
Kenyon Warner v. Sharp as an Errol Barber School; Errol McCurrie

Fine Appeals

Violation No. K-1104

Giau Nguyen

Warning for 1st Offense of Citation 2.40; “Failing to discard a disposable emery board, sponge,
buffer, or orangewood stick after use on a client or to give the emery board, sponge, buffer, or
orangewood stick to the client”

Written Fine Appeals

Violation No. K-981; K-982; K-983; and K-984

Paris Nails; Thuy Huong Nguyen

$500.00 Fine for 1st Offense of Citation 2.12; “Allowing an unlicensed person to practice in a
licensed shop”

Warning for 1st Offense of Citation 2.40; “Failing to discard a disposable emery board, sponge,
buffer, or orangewood stick after use on a client or to give the emery board, sponge, buffer, or
orangewood stick to the client”

$100.00 Fine for 2nd Offense of Citation 2.40; “Failing to discard a disposable emery board,
sponge, buffer, or orangewood stick after use on a client or to give the emery board, sponge,
buffer, or orangewood stick to the client”

Violation No. H-1209

Crystal Pennington

$200.00 Fine for 1st Offense of Citation 2.5; “Operating a shop by a practitioner without first filing
a shop application, paying the fee, and receiving a license”

Violation No. H-1211
Kia Goforth
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$400.00 Fine for 1st Offense of Citation 2.9; “Performing services which the practitioner and/or
shop is not licensed”

Violation No. H-1214

Lillian Mantheiy

$400.00 Fine for 1st Offense of Citation 2.9; “Performing services which the practitioner and/or
shop is not licensed”

Violation No. H-1213

McKenzie Pennington

$400.00 Fine for 1st Offense of Citation 2.9; “Performing services which the practitioner and/or
shop is not licensed”

Violation No. H-1210

Leah Rhodes

$400.00 Fine for 1st Offense of Citation 2.9; “Performing services which the practitioner and/or
shop is not licensed”

6. Review and Approval of 2020 Examination Contract between the Board and D.L. Roope
Administrations

7. Adjournment

Page 4 of 4



WEST VIRGINIA STATE BOARD OF BARBERS AND COSMETOLOGISTS
Board Meeting Minutes
Holiday Inn & Suites
400 Second Avenue, South Charleston, WV 25303
August 12, 2019

10:00 a.m.
Members Present Others Present:
Sarah Hamrick, President Danielle J. Cordle, Executive Director
Michael Belcher, Vice President Jason P. Graves, Deputy Director
Melissa Delaney Stacie Harper, Inspector
Donnie Snyder Chassidy Kinser, Inspector

Erik Lucas, Inspector

Members Absent
Susan Poveromo

The meeting was called to order by Sarah Hamrick, President of the West Virginia State Board of Barbers
and Cosmetologists at 10:12 a.m. at the Holiday Inn & Suites, 400 Second Avenue, South Charleston, WV
25303.

The first item on the agenda was Call to Order/Roll Call.

The next item on the agenda Board Initiated Complaints. The Chair recognized Danielle Cordle, .
Executive Director. Ms. Cordle presented the following Board-Initiated Complaints:

Case No. 2019-105 & 2019-114 — The Chair entertained a motion to dismiss the complaints as
presented. On motion duly made by Michael Belcher and seconded by Melissa Delaney; the motion
carried unanimously.

Case No. 2019-106 — The Chair entertained a motion to issue a $600.00 administrative fine, require a
Consent Decree, and require all licensees, permittees or certificate holders that are currently practicing
to participate in weekly sanitation/infection control training and to adhere to inspections that will be
administered and conducted by a Board inspector/investigator one (1) day per week for a period of 30
days. On motion duly made by Michael Belcher and seconded by Donnie Snyder; the motion carried
unanimously.

Case No. 2019-46 — The Chair entertained a motion to issue a $600.00 administrative fine, require a
Consent Decree, and require all licensees, permittees or certificate holders that are currently practicing
to participate in weekly sanitation/infection control training and to adhere to inspections that will be
administered and conducted by a Board inspector/investigator one (1) day per week for a period of 30
days. On motion duly made by Melissa Delaney and seconded by Michael Belcher; the motion carried
unanimously.



Case No. 2019-39 & 2019-113 — The Chair entertained a motion to issue a $1,000 administrative fine
and require a Consent Decree for 2019-39 and to issue a $1,000 administrative fine and require a
Consent Decree for 2019-113. On motion duly made by Michael Belcher and seconded by Donnie
Snyder; the motion carried unanimously.

Case No. 2019-115 — The Chair entertained a motion to issue a $1,000.00 administrative fine and require
a Consent Decree. On motion duly made by Michael Belcher and seconded by Melissa Delaney; the
motion carried unanimously.

Case No. 2019-116 — The Chair entertained a motion to issue a $600.00 administrative fine, require a
Consent Decree, and require all licensees, permittees or certificate holders that are currently practicing
to participate in weekly sanitation/infection control training and to adhere to inspections that will be
administered and conducted by a Board inspector/investigator one (1) day per week for a period of 30
days. On motion duly made by Michael Belcher and seconded by Melissa Delaney; the motion carried
unanimously.

Case No. 2019-119 & 2019-143 — The Chair entertained a motion to issue a $600.00 administrative fine
and require a Consent Decree for 2019-119, to issue a $600.00 administrative fine and require a Consent
Decree for 2019-143, and require all licensees, permittees or certificate holders that are currently
practicing to participate in weekly sanitation/infection control training and to adhere to inspections that
will be administered and conducted by a Board inspector/investigator one (1) day per week for a period
of 30 days. On motion duly made by Melissa Delaney and seconded by Donnie Snyder; the motion
carried unanimously.

Case No. 2019-120 — The Chair entertained a motion to issue a $600.00 administrative fine, require a
Consent Decree, and require all licensees, permittees or certificate holders that are currently practicing
to participate in weekly sanitation/infection control training and to adhere to inspections that will be
administered and conducted by a Board inspector/investigator one (1) day per week for a period of 30
days. On motion duly made by Donnie Snyder and seconded by Michael Belcher; the motion carried
unanimously.

Case No. 2019-121 — The Chair entertained a motion to issue a $1,000.00 administrative fine and require
a Consent Decree. On motion duly made by Michael Belcher and seconded by Melissa Delaney; the
motion carried unanimously.

Case No. 2019-130 — The Chair entertained a motion to issue a $100.00 administrative fine and require a
Consent Decree. On motion duly made by Michael Belcher and seconded by Donnie Snyder; the motion
carried unanimously.

Case No. 2019-133 — The Chair entertained a motion to refer the complaint as presented to the
Attorney General’s Office. On motion duly made by Michael Belcher and seconded by Donnie Snyder;
the motion carried unanimously.



Case No. 2019-134 & 2019-135 — The Chair entertained a motion to issue a $600.00 administrative fine,
require a Consent Decree, and require all licensees, permittees or certificate holders that are currently
practicing to participate in weekly sanitation/infection control training and to adhere to inspections that
will be administered and conducted by a Board inspector/investigator one (1) day per week for a period
of 30 days for 2019-134 and to dismiss 2019-135. On motion duly made by Melissa Delaney and
seconded by Donnie Snyder; the motion carried unanimously.

Case No. 2019-136 — The Chair entertained a motion to issue a $600.00 administrative fine, require a
Consent Decree, and require all licensees, permittees or certificate holders that are currently practicing
to participate in weekly sanitation/infection control training and to adhere to inspections that will be
administered and conducted by a Board inspector/investigator one (1) day per week for a period of 30
days. On motion duly made by Michael Belcher and seconded by Donnie Snyder; the motion carried
unanimously.

Case No. 2019-138 — The Chair entertained a motion to issue a $600.00 administrative fine, require a
Consent Decree, and require all licensees, permittees or certificate holders that are currently practicing
to participate in weekly sanitation/infection control training and to adhere to inspections that will be
administered and conducted by a Board inspector/investigator one (1) day per week for a period of 30
days. On motion duly made by Melissa Delaney and seconded by Michael Belcher; the motion carried
unanimously.

Case No. 2019-139 — The Chair entertained a motion to issue a $600.00 administrative fine, require a
Consent Decree, and require all licensees, permittees or certificate holders that are currently practicing
to participate in weekly sanitation/infection control training and to adhere to inspections that will be
administered and conducted by a Board inspector/investigator one (1) day per week for a period of 30
days. On motion duly made by Michael Belcher and seconded by Melissa Delaney; the motion carried
unanimously.

Case No. 2019-140 — The Chair entertained a motion to issue a $100.00 administrative fine and require a
Consent Decree. On motion duly made by Michael Belcher and seconded by Donnie Snyder; the motion
carried unanimously.

Case No. 2019-141 — The Chair entertained a motion to issue a $100.00 administrative fine and require a
Consent Decree. On motion duly made by Michael Belcher and seconded by Melissa Delaney; the
motion carried unanimously.

Case No. 2019-53 — The Chair entertained a motion to issue a $600.00 administrative fine, require a
Consent Decree, and require all licensees, permittees or certificate holders that are currently practicing
to participate in weekly sanitation/infection control training and to adhere to inspections that will be
administered and conducted by a Board inspector/investigator one (1) day per week for a period of 30
days. On motion duly made by Michael Belcher and seconded by Donnie Snyder; the motion carried
unanimously.



The Chair entertained a motion to adjourn regular session and convene into Executive Session to discuss
Complaints. On motion duly made by Melissa Delaney and seconded by Donnie Snyder; the motion
carried unanimously.

The Chair entertained a motion to adjourn Executive Session and reconvene into Regular Session. On
motion duly made by Michael Belcher and seconded by Donnie Snyder; the motion carried unanimously.

The next item on the agenda was Complaints. The Chair recognized Danielle Cordle, Executive Director.
Ms. Cordle presented the following Complaints:

€2019-94 — The Chair entertained a motion to dismiss the complaint as presented. On motion duly
made by Michael Belcher and seconded by Melissa Delaney; the motion carried unanimously.

€2019-75 — The Chair entertained a motion to dismiss the complaint as presented. On motion duly
made by Donnie Snyder and seconded by Michael Belcher; the motion carried unanimously.

The next item on the agenda was Fine Appeals. The Chair recognized Danielle Cordle, Executive
Director. Ms. Cordle presented the following Fine Appeals:

K-1104 — The Chair entertained a motion to uphold the fine as presented. On motion duly made by
Michael Belcher and seconded by Donnie Snyder; the motion carried unanimously.

The next item on the agenda was Written Fine Appeals. The Chair recognized Danielle Cordle, Executive
Director. Ms. Cordle presented the following Written Fine Appeals:

K-981; K-982; K-983; K-984 — The Chair entertained a motion to uphold the fines as presented. On
motion duly made by Michael Belcher and seconded by Donnie Snyder; the motion carried unanimously.

H-1209 — The Chair entertained a motion to uphold the fine as presented. On motion duly made by
Michael Belcher and seconded by Donnie Snyder; the motion carried unanimously.

H-1211 — The Chair entertained a motion to uphold the fine as presented. On motion duly made by
Michael Belcher and seconded by Donnie Snyder; the motion carried unanimously.

H-1214 — The Chair entertained a motion to uphold the fine as presented. On motion duly made by
Michael Belcher and seconded by Donnie Snyder; the motion carried unanimously.

H-1213 — The Chair entertained a motion to uphold the fine as presented. On motion duly made by
Michael Belcher and seconded by Donnie Snyder; the motion carried unanimously.

H-1210 — The Chair entertained a motion to uphold the fine as presented. On motion duly made by
Michael Belcher and seconded by Donnie Snyder; the motion carried unanimously.



The next item on the agenda was Review and Approval of 2020 Examination Contract between the
Board and D.L. Roope Administrations. The Chair recognized Danielle Cordle. Ms. Cordle presented the
2020 examination contract. The Chair entertained a motion to approve the contract as presented. On
motion duly made by Michael Belcher and seconded by Melissa Delaney; the motion carried
unanimously.

The Chair entertained a motion to adjourn the meeting. On motion duly made by Michael Belcher and
seconded by Donnie Snyder; the motion carried unanimously.

Prepare :
% Pl g
€

son P. Graves, Deputy Director Date




WEST VIRGINIA STATE BOARD OF BARBERS AND COSMETOLOGISTS
Board Meeting Agenda
1201 Dunbar Avenue
Dunbar, WV 25064
October 20, 2019
10:00 am

Call to Order/Roll Call

Financials

P-Card Purchases: May 2019 — September 2019
Employee Handbook

Complaint Review

C2018-71 C2019-103

C2019-56 C2019-109

C2019-91 C2019-95

C2018-138 & C2019-98 C2019-146
C2019-147 C2019-132
C2019-101 C2020-18 & C2020-25

Employee Evaluations
2020 Meeting Dates

Adjournment
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WEST VIRGINIA STATE BOARD OF BARBERS AND COSMETOLOGISTS
Board Meeting Minutes
1201 Dunbar Avenue
Dunbar, WV 25064
October 20, 2019

10:00 a.m.
Members Present Others Present:
Sarah Hamrick, President Danielle J. Cordle, Executive Director
Susan Poveromo Jason P. Graves, Deputy Director

Melissa Delaney
Donnie Snyder

Members Absent
Michael Belcher, Vice President

The meeting was called to order by Sarah Hamrick, President of the West Virginia State Board of Barbers
and Cosmetologists at 10:07 a.m. at the Board office, located at 1201 Dunbar Avenue, Dunbar WV.

The first item on the agenda was Call to Order/Roll Call.

The next item on the agenda Financials — July 2019, August 2019, and September 2019. The Chair
recognized Danielle Cordle, Executive Director. Ms. Cordle presented the Board’s revenue and expenses
for July 2019, August 2019, September 2019, and cash balance as of October 3, 2019 {Attachment A).
The Chair entertained a motion to approve the financials as presented. On motion duly made by Susan
Poveromo and seconded by Donnie Snyder; the motion carried unanimously.

The next item on the agenda was P-Card Purchases — May 2019 — September 2019. The Chair
recognized Danielle Cordle. Ms. Cordle presented P-Card purchases in the amount of $5,729.92 for May
2019 (Attachment B), $7,830.99 for June 2019 (Attachment C), $2,756.03 for July 2019 (Attachment D},
$5,984.16 for August 2019 (Attachment E), and $10,704.88 for September 2019 (Attachment F). The
Chair entertained a motion to approve the purchases as presented. On motion duly made by Susan
Poveromo and seconded by Melissa Delaney; the motion carried unanimously.

The nexy item on the agenda was Employee Handbook. The Chair recognized Danielle Cordle. Ms.
Cordle updated the Board on changes to the Employee Handbook and proposed the Board review the
changes at the February 10, 2020 Board meeting.

The next item on the agenda was Complaint Review. The Chair recognized Danielle Cordle. Ms. Cordle
presented the following Complaints:

C2018-71 — The Chair entertained a motion to request the individual appear before the Board. On
motion duly made by Susan Poveromo and seconded by Melissa Delaney; the motion carried
unanimously.



€2019-103 — The Chair entertained a motion to dismiss the complaint as presented. On motion duly
made by Susan Poveromo and seconded by Donnie Snyder; the motion carried unanimously.

€2019-56 — The Chair entertained a motion to table the complaint until the December Board Meeting.
On motion duly made by Susan Poveromo and seconded by Donnie Snyder; the motion carried
unanimously.

€2019-109 — The Chair entertained a motion to table the complaint until the December Board Meeting.
On motion duly made by Susan Poveromo and seconded by Donnie Snyder; the motion carried
unanimously.

C2019-91 — The Chair entertained a motion to dismiss the complaint as presented. On motion duly
made by Susan Poveromo and seconded by Melissa Delaney; the motion carried unanimously.

C2019-95 — The Chair entertained a motion to investigate further. On motion duly made by Susan
Poveromo and seconded by Donnie Snyder; the motion carried unanimously.

€2018-138 & €2019-98 — The Chair entertained a motion to investigate further. On motion duly made
by Donnie Snyder and seconded by Melissa Delaney; the motion carried unanimously.

C2019-146 — The Chair entertained a motion to dismiss the complaint as presented. On motion duly
made by Donnie Snyder and seconded by Susan Poveromo; the motion carried unanimously.

C2019-147 — The Chair entertained a motion to table the complaint until the December Board Meeting.
On motion duly made by Melissa Delaney and seconded by Donnie Snyder; the motion carried
unanimously

C2019-132 — The Chair entertained a motion to investigate further. On motion duly made by Susan
Poveromo and seconded by Donnie Snyder; the motion carried unanimously.

C2019-101 - The Chair entertained a motion to table the complaint until the December Board Meeting.
On motion duly made by Susan Poveromo and seconded by Melissa Delaney; the motion carried
unanimously.

C2020-18 & €C2020-25 — The Chair entertained a motion to dismiss the complaint as presented. On
motion duly made by Susan Poveromo and seconded by Donnie Snyder; the motion carried
unanimously.

The next item on the agenda was Employee Evaluations. The Chair recognized Danielle Cordle. Ms.
Cordle stated all employee evaluations have been completed and sent to Board members. The Chair
announced that the Board would review the evaluations at the December Board Meeting and any pay
raises approved would be effective January 1, 2020.

The next item on the agenda was 2020 Meeting Dates. The Chair recognized Danielle Cordle. Ms. Cordle
announced the 2020 meeting dates would be February 10, April 6, June 8, August 10, October 19, and



December 7. All 2020 Board Meetings will take place at 10am at Holiday Inn & Suites, 400 Second
Avenue, South Charleston, WV 25303.

The Chair recognized Jonathan Wriston, Barber Instructor at Carver Career Center. Mr. Wriston asked
the Board to consider allowing his students to earn hours by performing free barbering services at
homeless shelters, elementary schools, and community centers. The Chair instructed Danielle Cordle to

research the possibility of students earning hours performing services at locations other than school.

The Chair entertained a motion to adjourn the meeting. On motion duly made by Susan Poveromo and
seconded by Melissa Delaney; the motion carried unanimously.

Prepare
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WEST VIRGINIA STATE BOARD OF BARBERS AND COSMETOLOGISTS
Board Meeting Agenda
Holiday Inn & Suites
400 Second Avenue, South Charleston, WV 25303
December 9, 2019
10:00 a.m.

Call to Order/Roll Call
Summoned/Noticed for Assessment of a Fine and/or Disciplinary Action

Case No. 2019-148

Michelle Goodrich

4th Offense violation of failing to discard a disposable emery board, sponge, buffer, or orangewood stick
after use on a client or to give the emery board, sponge, buffer, or orangewood stick to the client
Appealing Violations: 1st, 2nd, and 3rd Offense violation of failing to discard a disposable emery board,
sponge, buffer, or orangewood stick after use on a client or to give the emery board, sponge, buffer, or
orangewood stick to the client

Case No. 2019-149

Hann Lee, Bella Nails

4th Offense violation of failing to discard a disposable emery board, sponge, buffer, or orangewood stick
after use on a client or to give the emery board, sponge, buffer, or orangewood stick to the client

Case No. 2019-150
Anh Tran
3rd Offense violation of failing to renew booth rental certificate annually

Case No. 2020-01

Michelle Tolbert

4th Offense violation of failing to discard a disposable emery board, sponge, buffer, or orangewood stick
after use on a client or to give the emery board, sponge, buffer, or orangewood stick to the client

Case No. 2020-06
Jessica Hill
3rd Offense violation of working with an expired license

Case No. 2020-07

Tara Williams

4th Offense violation of failing to keep storage drawers for clean tools and implements clean and to use such
drawers only for clean tools and implements

Case No. 2020-08

Kathreen Casteel

4th Offense violation of failing to discard a disposable emery board, sponge, buffer, or orangewood stick
after use on a client or to give the emery board, sponge, buffer, or orangewood stick to the client
Appealing Violations: 1st, 2nd, and 3rd Offense violation of failing to discard a disposable emery board,
sponge, buffer, or orangewood stick after use on a client or to give the emery board, sponge, buffer, or
orangewood stick to the client, and 1st Offense violation of failing to discard files after each use

Case No. 2020-09

J. C. Penney Styling Salon

4th Offense violation of failing to discard a disposable emery board, sponge, buffer, or orangewood stick
after use on a client or to give the emery board, sponge, buffer, or orangewood stick to the client

Case No. 2019-105 and Case No. 2019-114

Henry Ha

4th and 5th Offense violation of failing to discard a disposable emery board, sponge, buffer, or orangewood
stick after use on a client or to give the emery board, sponge, buffer, or orangewood stick to the client; and
3rd Offense violation of allowing an unlicensed person to practice in a licensed shop

Page 1 of 3



Case No. 2020-14
Theresa Hill, International Nails, Inc.
3rd Offense violation of operating a shop with an expired shop license

Case No. 2020-28
Tu Duong, Euro Nails
4th Offense violation of failing as a shop or as a booth renter to disinfect tools and implements

Complaint Review

C2020-19 C2019-144
C2020-10 C2020-20
C2019-101 C2020-21
C2019-56 & C2019-109 C2020-22
C2020-29 C2020-23
2019-22 C2020-27
C2020-13 C2020-17
C2020-24 C2020-26
C2019-59 C2019-68
C2019-69 C2019-137
C2019-132 C2018-138 & C2019-98
Fine Appeals

Hang Phan, V & P Nails

$100.00 fine for 2nd Offense violation of failing to discard a disposable emery board, sponge, buffer, or
orangewood stick after use on a client or to give the emery board, sponge, buffer, or orangewood stick to the
client

$300.00 fine for 3rd Offense violation of failing to discard a disposable emery board, sponge, buffer, or
orangewood stick after use on a client or to give the emery board, sponge, buffer, or orangewood stick to the
client

$50.00 fine for 2nd Offense violation of failing to discard files after each use

$400.00 fine for 1st Offense violation of performing services which the practitioner and/or shop is not
licensed

Jack Nguyen
Warning for 1st Offense violation of failing to discard files after each use

Written Fine Appeals

Wyngate

Warning for 1st Offense violation of failing to discard files after each use

Warning for 1st Offense violation of failing to discard a disposable emery board, sponge, buffer, or
orangewood stick after use on a client or to give the emery board, sponge, buffer, or orangewood stick to the
client

$100.00 fine for 2nd Offense violation of failing to discard a disposable emery board, sponge, buffer, or
orangewood stick after use on a client or to give the emery board, sponge, buffer, or orangewood stick to the
client

$300.00 fine for 3rd Offense violation of failing to discard a disposable emery board, sponge, buffer, or
orangewood stick after use on a client or to give the emery board, sponge, buffer, or orangewood stick to the
client

Carol Hart, Hair Studio 101 LLC

Warning for 1st Offense violation of failing to discard a disposable emery board, sponge, buffer, or
orangewood stick after use on a client or to give the emery board, sponge, buffer, or orangewood stick to the
client

$100.00 fine for 2nd Offense violation of failing to discard a disposable emery board, sponge, buffer, or
orangewood stick after use on a client or to give the emery board, sponge, buffer, or orangewood stick to the
client

Kimberly Johnston
$200.00 fine for 1st Offense of operating a shop with an expired shop license

Page 2 of 3



Kathreen Casteel

Warning for 1st Offense violation of failing to discard files after each use

Warning for 1st Offense violation of failing to discard a disposable emery board, sponge, buffer, or
orangewood stick after use on a client or to give the emery board, sponge, buffer, or orangewood stick to the
client

$100.00 fine for 2nd Offense violation of failing to discard a disposable emery board, sponge, buffer, or
orangewood stick after use on a client or to give the emery board, sponge, buffer, or orangewood stick to the
client

$300.00 fine for 3rd Offense violation of failing to discard a disposable emery board, sponge, buffer, or
orangewood stick after use on a client or to give the emery board, sponge, buffer, or orangewood stick to the
client

Ben Dillon, Dillon’s Barber Shop
$500.00 fine for 1st Offense violation of allowing an unlicensed person to practice in a licensed shop

James Maddox Jr.
$500.00 fine for 1st Offense violation of practicing barbering, cosmetology, facial technology or manicuring
without a license or with a license issued to another person

Dale Parker Jr., Clippindales
$500.00 fine for 2nd Offense violation of operating a shop with an expired shop license

Thang Nguyen, Davi Nail
$500.00 fine for 1st Offense violation of allowing an unlicensed person to practice in a licensed shop

Jeannie Burkhead, Be Spa LLC.

Warning for 1st Offense violation of failing to discard a disposable emery board, sponge, buffer, or
orangewood stick after use on a client or to give the emery board, sponge, buffer, or orangewood stick to the
client

$100.00 fine for 2nd Offense violation of failing to discard a disposable emery board, sponge, buffer, or
orangewood stick after use on a client or to give the emery board, sponge, buffer, or orangewood stick to the
client

$300.00 fine for 3rd Offense violation of failing to discard a disposable emery board, sponge, buffer, or
orangewood stick after use on a client or to give the emery board, sponge, buffer, or orangewood stick to the
client

Michelle Goodrich

Warning for 1st Offense violation of failing to discard a disposable emery board, sponge, buffer, or
orangewood stick after use on a client or to give the emery board, sponge, buffer, or orangewood stick to the
client

$100.00 fine for 2nd Offense violation of failing to discard a disposable emery board, sponge, buffer, or
orangewood stick after use on a client or to give the emery board, sponge, buffer, or orangewood stick to the
client

$300.00 fine for 3rd Offense violation of failing to discard a disposable emery board, sponge, buffer, or
orangewood stick after use on a client or to give the emery board, sponge, buffer, or orangewood stick to the
client

Cheley Gabriel, Linea Esthetics, LLC
$200.00 fine for 1st Offense violation of operating a shop by a practitioner without first filing a
shop application, paying the fee, and receiving a license

Trang Nguyen, 4Ever Nails
$500.00 fine for 1st Offense violation of allowing an unlicensed person to practice in a licensed shop

Consideration of Pay Increase for Board’s Central Office Staff and Inspectors
Financials

Adjournment

Page 3 of 3



WEST VIRGINIA STATE BOARD OF BARBERS AND COSMETOLOGISTS
Board Meeting Minutes
Holiday Inn & Suites
400 Second Avenue, South Charleston, WV 25303
December 9, 2019

10:00 a.m.
Members Present Others Present:
Sarah Hamrick, President Danielle J. Cordle, Executive Director
Melissa Delaney Jason P. Graves, Deputy Director
Donnie Snyder Stacie Harper, Inspector

Chassidy Kinser, Inspector
Kenyon Warner, Inspector
Erik Lucas, Inspector

Members Absent
Susan Poveromo

The meeting was called to order by Sarah Hamrick, President of the West Virginia State Board of Barbers
and Cosmetologists at 10:05 a.m. at the Holiday Inn & Suites, 400 Second Avenue, South Charleston, WV
25303.

The first item on the agenda was Call to Order/Roll Call.

The next item on the agenda was Summoned/Noticed for Assessment of a Fine and/or Disciplinary
Action. The Chair recognized Danielle Cordle, Executive Director. Ms. Cordle presented the following
cases:

Case No. 2019-148 — Michelle Goodrich (Present) The Chair entertained a motion to issue a $600.00
administrative fine, require a Consent Decree, and require all licensees, permittees or certificate holders
that are currently practicing to participate in weekly sanitation/infection control training and to adhere
to inspections that will be administered and conducted by a Board inspector/investigator one (1) day
per week for a period of 30 days. On motion duly made by Melissa Delaney and seconded by Donnie
Snyder; the motion carried unanimously.

Case No. 2019-149 — Hann Lee, Bella Nails (Absent) The Chair entertained a motion to issue a $600.00
administrative fine, require a Consent Decree, and require all licensees, permittees or certificate holders
that are currently practicing to participate in weekly sanitation/infection control training and to adhere
to inspections that will be administered and conducted by a Board inspector/investigator one (1) day
per week for a period of 30 days. On motion duly made by Donnie Snyder and seconded by Melissa
Delaney; the motion carried unanimously.

Case No. 2019-150 — Anh Tran (Absent) The Chair entertained a motion to issue a $200.00
administrative fine and require a Consent Decree. On motion duly made by Melissa Delaney and
seconded by Donnie Snyder; the motion carried unanimously.



Case No. 2020-01 — Michelle Tolbert (Absent) The Chair entertained a motion to issue a $600.00
administrative fine, require a Consent Decree, and require all licensees, permittees or certificate holders
that are currently practicing to participate in weekly sanitation/infection control training and to adhere
to inspections that will be administered and conducted by a Board inspector/investigator one (1) day
per week for a period of 30 days. On motion duly made by Donnie Snyder and seconded by Melissa
Delaney; the motion carried unanimously.

Case No. 2020-06 — Jessica Hill (Absent) The Chair entertained a motion to issue a $1,000.00
administrative fine and require a Consent Decree. On motion duly made by Melissa Delaney and
seconded by Donnie Snyder; the motion carried unanimously.

Case No. 2020-07 — Tara Williams (Present) The Chair entertained a motion to issue a $600.00
administrative fine, require a Consent Decree, and require all licensees, permittees or certificate holders
that are currently practicing to participate in weekly sanitation/infection control training and to adhere
to inspections that will be administered and conducted by a Board inspector/investigator one (1) day
per week for a period of 30 days. On motion duly made by Donnie Snyder and seconded by Melissa
Delaney; the motion carried unanimously.

Case No. 2020-08 — Kathreen Casteel (Absent) The Chair entertained a motion to issue a $600.00
administrative fine, require a Consent Decree, and require all licensees, permittees or certificate holders
that are currently practicing to participate in weekly sanitation/infection control training and to adhere
to inspections that will be administered and conducted by a Board inspector/investigator one (1) day
per week for a period of 30 days. On motion duly made by Donnie Snyder and seconded by Melissa
Delaney; the motion carried unanimously.

Case No. 2020-09 — J.C. Penney Styling Salon (Absent) The Chair entertained a motion to issue a
$600.00 administrative fine, require a Consent Decree, and require all licensees, permittees or
certificate holders that are currently practicing to participate in weekly sanitation/infection control
training and to adhere to inspections that will be administered and conducted by a Board
inspector/investigator one (1) day per week for a period of 30 days. On motion duly made by Donnie
Snyder and seconded by Melissa Delaney; the motion carried unanimously.

Case No. 2019-105 & 2019-14 — Henry Ha (Absent) The Chair entertained a motion to table the case
until the February 9, 2020 meeting. On motion duly made by Melissa Delaney and seconded by Donnie
Snyder; the motion carried unanimously.

Case No. 2020-14 — Theresa Hill (Present) The Chair entertained a motion to issue a $1,000.00
administrative fine and require a Consent Decree. On motion duly made by Donnie Snyder and
seconded by Melissa Delaney; the motion carried unanimously.

Case No. 2020-28 — Tu Duong, Euro Nails (Absent) The Chair entertained a motion to issue a $600.00
administrative fine, require a Consent Decree, and require all licensees, permittees or certificate holders
that are currently practicing to participate in weekly sanitation/infection control training and to adhere
to inspections that will be administered and conducted by a Board inspector/investigator one (1) day



per week for a period of 30 days. On motion duly made by Melissa Delaney and seconded by Donnie
Snyder; the motion carried unanimously.

The Chair entertained a motion to adjourn regular session and convene into Executive Session to review
complaints. On motion duly made by Melissa Delaney and seconded by Donnie Snyder; the motion
carried unanimously.

The Chair entertained a motion to adjourn Executive Session and reconvene into Regular Session. On
motion duly made by Melissa Delaney and seconded by Donnie Snyder; the motion carried unanimously.

The next item on the agenda was Complaint Review. The Chair recognized Danielle Cordle. Ms. Cordle
presented the following Complaints:

C2020-19 — The Chair entertained a motion to perform another inspection and to table the case until the
February 9, 2020 meeting. On motion duly made by Melissa Delaney and seconded by Donnie Snyder;
the motion carried unanimously.

C2020-10 — The Chair entertained a motion to dismiss the complaint as presented. On motion duly made
by Melissa Delaney and seconded by Donnie Snyder; the motion carried unanimously.

€2019-101 — The Chair entertained a motion to table the case until the February 9, 2020 meeting. On
motion duly made by Donnie Snyder and seconded by Melissa Delaney; the motion carried unanimously.

C2019-56 & €2019-109 — The Chair entertained a motion to have Inspector Warner hand deliver a
Consent Decree and to table the case until the February 9, 2020 meeting. On motion duly made by
Donnie Snyder and seconded by Melissa Delaney; the motion carried unanimously.

C2020-29 — The Chair entertained a motion to dismiss the complaint as presented. On motion duly made
by Melissa Delaney and seconded by Donnie Snyder; the motion carried unanimously.

€2019-22 — The Chair entertained a motion to close the complaint as presented. On motion duly made
by Melissa Delaney and seconded by Donnie Snyder; the motion carried unanimously.

C2020-13 — The Chair entertained a motion to dismiss the complaint as presented. On motion duly made
by Donnie Snyder and seconded by Melissa Delaney; the motion carried unanimously.

C2020-24 — The Chair entertained a motion to table the case until the February 9, 2020 meeting. On
motion duly made by Donnie Snyder and seconded by Melissa Delaney; the motion carried unanimously.

C2019-59 — The Chair entertained a motion to investigate further and to table the case until the
February 9, 2020 meeting. On motion duly made by Donnie Snyder and seconded by Melissa Delaney;
the motion carried unanimously.

C2019-69 — The Chair entertained a motion to dismiss the complaint as presented. On motion duly made
by Melissa Delaney and seconded by Donnie Snyder; the motion carried unanimously.



€2019-132 — The Chair entertained a motion to dismiss the complaint as presented. On motion duly
made by Donnie Snyder and seconded by Melissa Delaney; the motion carried unanimously.

C2019-144 - The Chair entertained a motion to dismiss the complaint as presented. On motion duly
made by Melissa Delaney and seconded by Donnie Snyder; the motion carried unanimously.

€2020-20 — The Chair entertained a motion to investigate further and to table the case until the
February 9, 2020 meeting. On motion duly made by Melissa Delaney and seconded by Donnie Snyder;
the motion carried unanimously.

C2020-21 — The Chair entertained a motion to investigate further and to table the case until the
February 9, 2020 meeting. On motion duly made by Melissa Delaney and seconded by Donnie Snyder;
the motion carried unanimously.

C2020-22 - The Chair entertained a motion to investigate further and to table the case until the
February 9, 2020 meeting. On motion duly made by Melissa Delaney and seconded by Donnie Snyder;
the motion carried unanimously.

€2020-23 — The Chair entertained a motion to investigate further and to table the case until the
February 9, 2020 meeting. On motion duly made by Melissa Delaney and seconded by Donnie Snyder;
the motion carried unanimously.

C2020-27 — The Chair entertained a motion to dismiss the complaint as presented. On motion duly made
by Donnie Snyder and seconded by Melissa Delaney; the motion carried unanimously.

C2020-17 — The Chair entertained a motion to dismiss the complaint as presented. On motion duly made
by Donnie Snyder and seconded by Melissa Delaney; the motion carried unanimously.

C2020-26 — The Chair entertained a motion to dismiss the complaint as presented. On motion duly made
by Melissa Delaney and seconded by Donnie Snyder; the motion carried unanimously.

C2019-68 — The Chair entertained a motion to close the complaint as presented. On motion duly made
by Donnie Snyder and seconded by Melissa Delaney; the motion carried unanimously.

C2019-137 — The Chair entertained a motion to dismiss the complaint as presented. On motion duly
made by Melissa Delaney and seconded by Donnie Snyder; the motion carried unanimously.

C2018-138 & €2019-98 — The Chair entertained a motion to dismiss the complaint as presented. On
motion duly made by Donnie Snyder and seconded by Melissa Delaney; the motion carried unanimously.

The next item on the agenda was Fine Appeals. The Chair recognized Danielle Cordle. Ms. Cordle
presented the following Fine Appeals:



Hang Phan, V & P Nails = The Chair entertained a motion to uphold the fines as presented. On motion
duly made by Melissa Delaney and seconded by Donnie Snyder; the motion carried unanimously.

Jack Nguyen — The Chair entertained a motion to uphold the fine as presented. On mation duly made
by Melissa Delaney and seconded by Dennie Snyder; the motion carried unanimously.

The next item on the agenda was Written Fine Appeals. The Chair recognized Danielle Cordle. Ms.
Cordle presented the following Written Fine Appeals:

Wyngate — The Chair entertained a motion to uphold the fines as presented. On motion duly made by
Melissa Delaney and seconded by Donnie Snyder; the motion carried unanimously.

Carol Hart, Hair Studio 101 LLC — The Chair entertained a motion to uphold the fines as presented. On
motion duly made by Melissa Delaney and seconded by Donnie Snyder; the motion carried unanimously.

Kimberly Johnston — The Chair entertained a motion to uphold the fine as presented. On motion duly
made by Melissa Delaney and seconded by Donnie Snyder; the motion carried unanimously.

Kathreen Casteel — The Chair entertained a motion to uphold the fines as presented. On motion duly
made by Melissa Delaney and seconded by Donnie Snyder; the motion carried unanimously.

Ben Dillon, Dillon’s Barber Shop — The Chair entertained a motion to uphold the fine as presented. On
motion duly made by Melissa Delaney and seconded by Donnie Snyder; the motion carried unanimously.

James Maddox Jr. — The Chair entertained a motion to uphold the fine as presented. On motion duly
made by Donnie Snyder and seconded by Melissa Delaney; the motion carried unanimously.

Dale Parker Jr., Clippindales — The Chair entertained a motion to uphold the fine as presented. On
motion duly made by Donnie Snyder and seconded by Melissa Delaney; the motion carried unanimously.

Thang Nguyen, Davi Nail — The Chair entertained a motion to uphold the fine as presented. On motion
duly made by Melissa Delaney and seconded by Donnie Snyder; the motion carried unanimously.

Jeannie Burkhead, Be Spa LLC. — The Chair entertained a motion to uphold the fines as presented. On
motion duly made by Donnie Snyder and seconded by Melissa Delaney; the motion carried unanimously.

Michelle Goodrich — The Chair entertained a motion to uphold the fines as presented. On motion duly
made by Donnie Snyder and seconded by Melissa Delaney; the motion carried unanimously.

Cheley Gabriel, Linea Esthetics, LLC— The Chair entertained a motion to uphold the fine as presented.
On motion duly made by Donnie Snyder and seconded by Melissa Delaney; the motion carried
unanimously.

Trang Nguyen, 4Ever Nails — The Chair entertained a motion to uphold the fine as presented. On
motion duly made by Melissa Delaney and seconded by Donnie Snyder; the motion carried unanimously.



The next item on the agenda was Consideration of Pay Increase for Board’s Central Office Staff and
Inspectors.

The Chair entertained a motion to adjourn regular session and convene into Executive Session to review
Consideration of Pay Increase for Board’s Central Office Staff and Inspectors. On motion duly made by
Melissa Delaney and seconded by Donnie Snyder; the motion carried unanimously.

The Chair entertained a motion to adjourn Executive Session and reconvene into Regular Session. On
motion duly made by Melissa Delaney and seconded by Donnie Snyder; the motion carried unanimously.

The Chair announced a salary increase of $496 for Inspector Stacie Harper bringing her annual salary to
$34,530. A salary increase of $1,000 for Inspector Kenyon Warner bringing his annual salary to $34,530.
A salary increase of $2,000 for Inspector Erik Lucas bringing his annual salary to $33,530. A salary
increase of $1,000 for Secretary Kiana Carroll bringing her annual salary to $25,870. No salary increase
for Inspector Chassidy Kinser bringing her annual salary to $34,530. Salaries of Executive Director
Danielle Cordle, Deputy Director Jason Graves, and Administrative Assistant Il Crystal Severson will be
reviewed in July 2020.

The Chair entertained a motion to adjourn regular session and convene into Executive Session to review
Consideration of Pay Increase for Board’s Central Office Staff and Inspectors. On motion duly made by
Donnie Snyder and seconded by Melissa Delaney; the motion carried unanimously.

The Chair entertained a motion to adjourn Executive Session and reconvene into Regular Session. On
motion duly made by Melissa Delaney and seconded by Donnie Snyder; the motion carried unanimously.

The next item on the agenda Financials. The Chair recognized Danielle Cordle. Ms. Cordle presented the
Board’s revenue and expenses for October 2019, and cash balance as of November 7, 2019 (Attachment
A). The Chair entertained a motion to approve the financials as presented. On motion duly made by
Melissa Delaney and seconded by Donnie Snyder; the motion carried unanimously.

The Chair entertained a motion to adjourn the meeting. On motion duly made by Donnie Snyder and
seconded by Melissa Delaney; the motion carried unanimously.

[ A=/ 7 —[F

“Graves, Deputy Director Date




WEST VIRGINIA BOARD OF BARBERS AND COSMETOLOGISTS
Board Meeting Agenda
1201 Dunbar Avenue, Dunbar, WV 25064
January 24, 2020
1:00 p.m.

1. Duties and Responsibilities of the Board:

a. History of the Board

b. Board Membership

c. Board Compensation

d. Open Governmental Meetings Act and Ethics Act

e. W. Va. Code § 30-1 and § 30-27
2. Duties and Responsibilities of Central Office Staff and Inspectors/Investigators
3. Agenda Review: February 10, 2020

4. Election of Acting Chair
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WEST VIRGINIA STATE BOARD OF BARBERS AND COSMETOLOGISTS
Board Meeting Minutes
1201 Dunbar Avenue, Dunbar, WV 25064
January 24, 2020

1:00 p.m.
Members Present Others Present:
Catherine Donahoe Danielle J. Cordle, Executive Director
Samantha Grady Jason P. Graves, Deputy Director
Margaret Osborne Stacie Harper, Inspector
Donnie Snyder Chassidy Kinser, Inspector
Tyler Yates Kenyon Warner, Inspector

Erik Lucas, Inspector
Crystal Severson, Administrative Assistant Il
Kiana Carroll, Secretary

Members Absent

Melissa Kelley

Chelsea McBee

Catelyne Nguyen

The meeting was called to order by Danielle Cordle, Executive Director of the West Virginia State Board
of Barbers and Cosmetologists at 1:13 p.m. at the West Virginia Board of Barbers and Cosmetologists,
1201 Dunbar Avenue, Dunbar, WV 25064,

The first item on the agenda was Call to Order/Roll Call.

The next item on the agenda was Duties and Responsibilities of the Board.
Ms. Cordle presented an overview of the following:

History of the Board

Board Membership

Board Compensation

Open Governmental Meetings Act and Ethics Act
W. Va. Code § 30-1 and § 30-27

il -l

The next item on the agenda was Duties and Responsibilities of Central Office Staff and
Inspectors/Investigators. Ms. Cordle presented an overview of duties and responsibilities.

The next item on the agenda was Agenda Review: February 10, 2020. Ms. Cordle presented an overview
of the agenda for the February 10, 2020 Board Meeting.

The next item on the agenda was Election of Acting Chair. Ms. Cordle entertained a motion to nominate
Donnie Snyder as Acting Chair. On motion duly made by Donnie Snyder and seconded by Samantha
Grady; the motion carried unanimously.



The Acting Chair entertained a motion to adjourn the meeting at 2:22 p.m. On motion duly made by
Tyler Yates and seconded by Samantha Grady; the motion carried unanimously.

[~RG-RI20

Jason P. Graves, Deputy Director Date




WEST VIRGINIA BOARD OF BARBERS AND COSMETOLOGISTS
Board Meeting Agenda
Holiday Inn & Suites — Capitol Board Room
400 Second Avenue, South Charleston, WV 25303
February 10, 2020
10:00 a.m.

Call to Order/Roll Call
Noticed for Potential Assessment of a Fine or Disciplinary Action

Thoa Kim Le Dang (2020-30)
4th Offense violation of failing to discard a disposable emery board, sponge, buffer, or
orangewood stick after use on a client

Long Nguyen, Weirton Nails and Spa (2020-31 and 2020-32)

4th Offense violation of failing to discard a disposable emery board, sponge, buffer, or
orangewood stick after use on a client

3rd Offense violation of allowing an unlicensed person to practice in a licensed shop

Thuy Duong Thi Dang, Nice Nails (2020-33)
16th Offense violation of failing to discard a disposable emery board, sponge, buffer, or
orangewood stick after use on a client

Wendy Espiritu, In the Cuts Barbershop (2020-34)
6th Offense violation of allowing an unlicensed person to practice in a licensed shop

Huong Nguyen, Casabella Nails & Spa (2020-35)
5th Offense violation of failing to discard a disposable emery board, sponge, buffer, or
orangewood stick after use on a client

Dao Huynh (2020-36)
4th Offense violation of failing to discard a disposable emery board, sponge, buffer, or
orangewood stick after use on a client

Hung Tran (2020-37)
3rd Offense violation of failing to renew booth rental certificate annually

Thanh Le, Fleur De Le’s Nail & Hair Lounge, Inc. (2020-38)
4th Offense violation of failing to discard a disposable emery board, sponge, buffer, or
orangewood stick after use on a client

Henry Ha, Nail Studio (2020-40 & 2020-41)

4th Offense violation of failing to discard a disposable emery board, sponge, buffer, or
orangewood stick after use on a client

5th Offense violation of failing to discard a disposable emery board, sponge, buffer, or
orangewood stick after use on a client

3rd Offense violation of allowing an unlicensed person to practice in a licensed shop

Linda Hoff, Linda’s N-Style Salon (2020-43)
3rd Offense violation of operating a shop with an expired shop license

Kieu Trang Thi Phan, Golden Nail Spa (2020-44)
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4th Offense violation of failing to discard a disposable emery board, sponge, buffer, or
orangewood stick after use on a client

Jessica Hill (2020-06)

3rd Offense violation of working with an expired license

Fine Appeals

Jerry Hatley, Jerry’s Barber and Beauty Shop (H-1203)
$100.00 Fine for 2nd Offense violation of failing to have supply of both hot and cold running water

on the premises of a licensed facility

Written Fine Appeals

Spa Roma (K-1419)

Warning for 1st Offense violation of failing to keep disinfecting solutions at adequate strength for
immediate use at all times a licensed facility is in operation and free of foreign material

Thu Hoang, 3D Style Nails (L-1182)
$500.00 Fine for 1st Offense violation of allowing an unlicensed person to practice in a licensed

shop

Matthew Stottlemyer, Plaza Hair Shop (H-1244)
$200.00 Fine for 1st Offense violation of operating a shop with an expired shop license

Melissa Grove, Studio M Salon & Spa LLC (H-1241)

$100.00 Fine for 2nd Offense violation of failing to discard a disposable emery board, sponge,

buffer, or orangewood stick after use on a client

Complaint Review

2019-116 2019-106 2019-82 2018-38
2019-87 2019-66 & 2019-133 C2020-39 C2020-47
2019-85 C2019-95 C2020-04 & C2020-50
C2020-05
2019-81 2019-42 2019-39 C2019-59
2019-80 2019-115 C2020-49 2019-136
C2020-11 2019-119 & 2019-143 C2020-51 2019-113
C2020-15 & C2020-16 | C2019-147 2019-53 2019-139
2019-46 C2020-48 2019-130 2019-138
2019-121 2019-134 2019-43 C2019-101
2019-120 C2020-45 & C2020-46 | C2020-42 C2019-56 &
C2019-109
C2020-24

Performance Evaluation and Research Division’s Audit Report

Meeting Minutes Approval: July 14, 2019; August 12, 2019; September 24, 2019; October 20,
2019; and December 9, 2019

P-Card Purchases: October 2019 — December 2019

Financials
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10. Elections

11. Adjournment
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WEST VIRGINIA STATE BOARD OF BARBERS AND COSMETOLOGISTS
Board Meeting Minutes
Holiday Inn & Suites — Capitol Board Room
400 Second Avenue, South Charleston, WV 25303
February 10, 2020

10:00 a.m.
Members Present Others Present:
Donnie Snyder, Acting President Danielle J. Cordle, Executive Director
Samantha Grady Jason P. Graves, Deputy Director
Margaret Osborne Stacie Harper, Inspector
Catelyne Nguyen Kenyon Warner, Inspector
Melissa Kelley Erik Lucas, Inspector
Tyler Yates
Members Absent

Chelsea McBee
Catherine Donahoe

The meeting was called to order by Donnie Snyder, Acting President of the West Virginia State Board of
Barbers and Cosmetologists at 10:02 a.m. at the West Virginia Board of Barbers and Cosmetologists,
1201 Dunbar Avenue, Dunbar, WV 25064.

The first item on the agenda was Call to Order/Roll Call.

The next item on the agenda was Notices for Potential Assessment of a Fine or Disciplinary Action. The
Chair recognized Danielle Cordle, Executive Director. Ms. Cordle presented the following cases:

Thoa Kim Le Dang (2020-30) — (Present) The Chair entertained a motion to issue a $600.00
administrative fine, require a Consent Decree, and require all licensees, permittees or certificate holders
that are currently practicing to participate in weekly sanitation/infection control training and to adhere
to inspections that will be administered and conducted by a Board inspector/investigator one (1) day
per week for a period of 30 days. On motion duly made by Samantha Grady and seconded by Melissa
Kelley; the motion carried unanimously.

Long Nguyen, Weirton Nails and Spa (2020-31 & 2020-32) — {Present) The Chair entertained a motion
to issue a $1,500/00 administrative fine, require a Consent Decree, and require all licensees, permittees
or certificate holders that are currently practicing to participate in weekly sanitation/infection control
training and to adhere to inspections that will be administered and conducted by a Board
inspector/investigator one (1) day per week for a period of 30 days. On motion duly made by Samantha
Grady and seconded by Melissa Kelley; the motion carried unanimously.



Thuy Duong Thi Dang, Nice Nails (2020-33) — (Present) The Chair entertained a motion to issue a
$600.00 administrative fine, require a Consent Decree, and require all licensees, permittees or
certificate holders that are currently practicing to participate in weekly sanitation/infection control
training and to adhere to inspections that will be administered and conducted by a Board
inspector/investigator one (1) day per week for a period of 30 days. On motion duly made by Samantha
Grady and seconded by Melissa Kelley; the motion carried unanimously.

Wendy Espiritu, In the Cuts Barbershop (2020-34) — (Absent) The Chair entertained a motion to table
the case until the April 6, 2020 meeting. On motion duly made by Samantha Grady and seconded by
Melissa Kelley; the motion carried unanimously.

Huong Nguyen, Casabella Nails & Spa (2020-35) - (Present) The Chair entertained a motion to issue a
$600.00 administrative fine, require a Consent Decree, and require all licensees, permittees or
certificate holders that are currently practicing to participate in weekly sanitation/infection control
training and to adhere to inspections that will be administered and conducted by a Board
inspector/investigator one (1) day per week for a period of 30 days. On motion duly made by Samantha
Grady and seconded by Melissa Kelley; the motion carried unanimously.

Dao Huynh (2020-36) — (Present) The Chair entertained a motion to issue a $600.00 administrative fine,
require a Consent Decree, and require all licensees, permittees or certificate holders that are currently
practicing to participate in weekly sanitation/infection control training and to adhere to inspections that
will be administered and conducted by a Board inspector/investigator one (1) day per week for a period
of 30 days. On motion duly made by Samantha Grady and seconded by Melissa Kelley; the motion
carried unanimously.

Hung Tran (2020-37) - (Present) The Chair entertained a motion to issue a $100.00 administrative fine
and require a Consent Decree. On motion duly made by Samantha Grady and seconded by Melissa
Kelley; the motion carried unanimously.

Thanh Le, Fleur De Le’s Nail & Hair Lounge, Inc. {2020-38) — (Absent) The Chair entertained a motion to
issue a $600.00 administrative fine, require a Consent Decree, and require all licensees, permittees or
certificate holders that are currently practicing to participate in weekly sanitation/infection control
training and to adhere to inspections that will be administered and conducted by a Board
inspector/investigator one (1) day per week for a period of 30 days. On motion duly made by Samantha
Grady and seconded by Melissa Kelley; the motion carried unanimously.

Henry Ha, Nail Studio (2020-40 & 2020-41) — (Present) The Chair entertained a motion to issue a
$1,600.00 administrative fine, require a Consent Decree, and require all licensees, permittees or
certificate holders that are currently practicing to participate in weekly sanitation/infection control
training and to adhere to inspections that will be administered and conducted by a Board
inspector/investigator one (1) day per week for a period of 30 days. On motion duly made by Samantha
Grady and seconded by Melissa Kelley; the motion carried unanimously.

Linda Hoff, Linda’s N-Style Salon (2020-43) — (Absent) The Chair entertained a motion to issue a
$1,000.00 administrative fine and require a Consent Decree. On motion duly made by Samantha Grady
and seconded by Melissa Kelley; the motion carried unanimously.



Kieu Trang Thi Phan, Golden Nail Spa (2020-44) - (Present) The Chair entertained a motion to issue a
$600.00 administrative fine, require a Consent Decree, and require all licensees, permittees or
certificate holders that are currently practicing to participate in weekly sanitation/infection control
training and to adhere to inspections that will be administered and conducted by a Board
inspector/investigator one (1) day per week for a period of 30 days. On motion duly made by Samantha
Grady and seconded by Melissa Kelley; the motion carried unanimously.

Jessica Hill (2020-06) — (Absent) The Chair entertained a motion to table the case until the April 6, 2020
meeting. On motion duly made by Samantha Grady and seconded by Melissa Kelley; the motion carried
unanimously.

The next item on the agenda was Fine Appeals. The Chair recognized Danielle Cordle. Ms. Cordle
presented the following Written Fine Appeals:

Jerry Hatley, Jerry’s Barber and Beauty Shop (H-1203) — The Chair entertained a motion to dismiss the
fine as presented. On motion duly made by Samantha Grady and seconded by Melissa Kelley; the
motion carried unanimously.

The next item on the agenda was Written Fine Appeals. The Chair recognized Danielle Cordle. Ms.
Cordle presented the following Written Fine Appeals:

Spa Roma (K-1419) — The Chair entertained a motion to uphold the fine as presented. On motion duly
made by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

Thu Hoang, 3D Style Nails (L-1182) — The Chair entertained a motion to uphold the fine as presented.
On motion duly made by Samantha Grady and seconded by Melissa Kelley; the motion carried
unanimously.

Matthew Stottlemyer, Plaza Hair Shop (H-1244) — The Chair entertained a motion to uphold the fine as
presented. On motion duly made by Samantha Grady and seconded by Melissa Kelley; the motion
carried unanimously.

Melissa Grove, Studio M Salon & Spa LLC (H-1241) ~ The Chair entertained a motion to uphold the fine
as presented. On motion duly made by Samantha Grady and seconded by Melissa Kelley; the motion
carried unanimously.

The Chair entertained a motion to adjourn regular session and convene into Executive Session to review
complaints. On motion duly made by Melissa Kelley and seconded by Tyler Yates; the motion carried
unanimously.

The Chair entertained a motion to adjourn executive session and convene into Regular Session to
review complaints. On motion duly made by Samantha Grady and seconded by Melissa Kelley; the
motion carried unanimously.



The next item on the agenda was Complaint Review. The Chair recognized Danielle Cordle. Ms. Cordle
presented the following Complaints:

2019-116 — The Chair entertained a motion to approve the consent decree as presented and close the
complaint. On motion duly made by Samantha Grady and seconded by Melissa Kelley; the motion
carried unanimously.

2019-87 — The Chair entertained a motion to close the complaint as presented. On motion duly made by
Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

2019-85 — The Chair entertained a motion to close the complaint as presented. On motion duly made by
Samantha Grady and seconded by Melissa Kelley; the motion carried unanimaously.

2019-81 - The Chair entertained a motion to close the complaint as presented. On motion duly made by
Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

2019-80 — The Chair entertained a motion to close the complaint as presented. On motion duly made by
Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

C2020-11 - The Chair entertained a motion to close the complaint as presented. On motion duly made
by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

C2020-15 & C2020-16 — The Chair entertained a motion to dismiss the complaint as presented. On
motion duly made by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

2019-46 — The Chair entertained a motion to attempt to contact and enter into a consent decree and to
table the case until the April 6, 2020 meeting. On motion duly made by Samantha Grady and seconded
by Melissa Kelley; the motion carried unanimously.

2019-121 - The Chair entertained a motion to close the complaint as presented. On motion duly made
by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

2019-120 — The Chair entertained a motion to close the complaint as presented. On motion duly made
by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

2019-106 — The Chair entertained a motion to close the complaint as presented. On motion duly made
by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

2019-66 & 2019-133 — The Chair entertained a motion to approve the consent decree as presented and
close the complaint. On motion duly made by Samantha Grady and seconded by Melissa Kelley; the
motion carried unanimously.

C2019-95 — The Chair entertained a motion to dismiss the complaint as presented. On motion duly made
by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.



2019-42 — The Chair entertained a motion to close the complaint as presented. On motion duly made by
Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

2019-115 — The Chair entertained a motion to table the case until the April 6, 2020 meeting. On motion
duly made by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

2019-119 - The Chair entertained a motion to table the case until the April 6, 2020 meeting. On motion
duly made by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

2019-143 — The Chair entertained a motion to approve the consent decree as presented and close the
complaint. On motion duly made by Samantha Grady and seconded by Melissa Kelley; the motion
carried unanimously.

C2019-147 — The Chair entertained a motion to close the complaint as presented. On motion duly made
by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

C2020-48 - The Chair entertained a motion to investigate and table the case until the April 6, 2020
meeting. On motion duly made by Samantha Grady and seconded by Melissa Kelley; the motion carried
unanimously.

2019-134 — The Chair entertained a motion to close the complaint as presented. On motion duly made
by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

C2020-45 & C2020-46 — The Chair entertained a motion to investigate and table the case until the April
6, 2020 meeting. On motion duly made by Samantha Grady and seconded by Melissa Kelley; the motion
carried unanimously.

2019-82 — The Chair entertained a motion to close the complaint as presented. On motion duly made by
Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

C2020-39 — The Chair entertained a motion to investigate and table the case until the April 6, 2020
meeting. On motion duly made by Samantha Grady and seconded by Melissa Kelley; the motion carried
unanimously.

C2020-04 & C2020-05 — The Chair entertained a motion to dismiss the complaint as presented. On
motion duly made by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

2019-39 - The Chair entertained a motion to close the complaint as presented. On motion duly made by
Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

€2020-49 — The Chair entertained a motion to investigate and table the case until the April 6, 2020
meeting. On motion duly made by Samantha Grady and seconded by Melissa Kelley; the motion carried
unanimously.



C2020-51 - The Chair entertained a motion to investigate and table the case until the April 6, 2020
meeting. On motion duly made by Samantha Grady and seconded by Melissa Kelley; the motion carried
unanimously.

2019-53 — The Chair entertained a motion to close the complaint as presented. On motion duly made by
Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

2019-130 - The Chair entertained a motion to close the complaint as presented. On motion duly made
by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

2019-43 - The Chair entertained a motion to close the complaint as presented. On motion duly made by
Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

C2020-42 — The Chair entertained a motion to dismiss the complaint as presented. On motion duly made
by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

2018-38 — The Chair entertained a motion to close the complaint as presented. On motion duly made by
Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

C2020-47 - The Chair entertained a motion to dismiss the complaint as presented. On motion duly made
by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

C2020-50 — The Chair entertained a motion to dismiss the complaint as presented. On motion duly made
by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

C€2019-59 - The Chair entertained a motion to investigate and table the case until the April 6, 2020
meeting. On motion duly made by Samantha Grady and seconded by Melissa Kelley; the motion carried
unanimously.

2019-136 - The Chair entertained a motion to close the complaint as presented. On motion duly made
by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

2019-113 — The Chair entertained a motion to close the complaint as presented. On motion duly made
by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

2019-139 - The Chair entertained a motion to attempt to contact and enter into a consent decree and
to table the case until the April 6, 2020 meeting. On motion duly made by Samantha Grady and
seconded by Melissa Kelley; the motion carried unanimously.

2019-138 — The Chair entertained a motion to close the complaint as presented. On motion duly made
by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

C2019-101 — The Chair entertained a motion to dismiss the complaint as presented. On motion duly
made by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.



C2019-56 & C2019-109 — The Chair entertained a motion to dismiss the complaints as presented. On
motion duly made by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

C2020-24 — The Chair entertained a motion to investigate and table the case until the April 6, 2020
meeting. On motion duly made by Samantha Grady and seconded by Melissa Kelley; the motion carried
unanimously.

The next item on the agenda was Performance Evaluation and Research Division’s Audit Report. The
Chair recognized Danielle Cordle. Ms. Cordle provided an update on the Performance Evaluation and
Research Division’s Audit Report.

The next item on the agenda was Meeting Minutes Approval: July 14, 2019; August 12, 2019;
September 24, 2019; October 20, 2019; and December 9, 2019. The Chair entertained a motion to
approve the meeting minutes as presented. On motion duly made by Samantha Grady and seconded by
Melissa Kelley; the motion carried unanimously.

The next item on the agenda was P-Card Purchases — October 2019 — December 2019. The Chair
recognized Danielle Cordle. Ms. Cordle presented P-Card purchases in the amount of $6117.80 for
October 2019 (Attachment A), $5,469.37 for November 2019 (Attachment B), $2,272.75 for December
2019 (Attachment C). The Chair entertained a motion to approve the purchases as presented. On
motion duly made by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

The next item on the agenda was Financials. The Chair recognized Danielle Cordle. Ms. Cordle presented
the Board’s revenue and expenses for November 2019, December 2019, and cash balance as of January
8, 2020. (Attachment D). The Chair entertained a motion to approve the purchases as presented. On
motion duly made by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

The next item on the agenda was Elections. The Chair recognized Samantha Grady. Ms. Grady
nominated herself for Vice President, Donnie Snyder for President, and Jason Graves for Secretary; the
motion carried unanimously.

The next item on the agenda was Adjournment. The Chair entertained a motion to adjourn the meeting
at 1:16 p.m. On motion duly made by Tyler Yates and seconded by Melissa Kelley; the motion carried
unanimously.
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1201 Dunbar Avenue, Dunbar, WV 25064
April 3, 2020
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Call to Order/Roll Call

Discussion of Impact of the Novel Coronavirus (COVID-19)

Consideration of Temporarily Removing Certain Requirements for Student Registrations during
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Consideration of Temporarily Authorizing Students to Earn Practical and Theory Hours Online

during COVID-19 Pandemic

Adjournment
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WEST VIRGINIA STATE BOARD OF BARBERS AND COSMETOLOGISTS
Board Meeting Minutes
1201 Dunbar Avenue, Dunbar, WV 25064

April 3, 2020
10:00 a.m.
Members Present Others Present:
Donnie Snyder, President Danielle J. Cordle, Executive Director

Samantha Grady, Vice President
Chelsea McBee

Catelyne Nguyen

Catherine Donahoe

Tyler Yates

Margaret Osborne

Melissa Kelley

The meeting was called to order by Donnie Snyder, President of the West Virginia State Board of Barbers
and Cosmetologists at 10:05 a.m. at the West Virginia Board of Barbers and Cosmetologists, 1201
Dunbar Avenue, Dunbar, WV 25064.

The first item on the agenda was Call to Order/Roll Call.

The next item on the agenda was Discussion of Impact of the Novel Coronavirus {COVID-19). General
discussion of the impact the Coronavirus has had on the barbering and cosmetology professions (no
motion).

The next item on the agenda was Consideration of Temporarily Removing Certain Requirements for
Student Registrations during COVID-19 Pandemic. The Chair entertained a motion to remove a High
School diploma, GED, or Ability-to-Benefit (ATB) exam results as a listed requirement on student
registration applications due to W. Va. Code § 30-27-12 does not list a High School diploma, GED, or
Ability-to-Benefit (ATB) as a requirement for a student registration issued by the Board. On motion duly
made by Melissa Kelley and seconded by Tyler Yate; the motion carried unanimously.

The next item on the agenda was Consideration of Temporarily Authorizing Students to Earn Practical
and Theory Hours Online during COVID-19 Pandemic. The Board discussed the possibility of students of
barbering, cosmetology, and other cosmetology-related services earning hours outside the physical
premises of a school in light of the Coronavirus. It was concluded that the Board is not opposed to online
training; Provided, all practical work should be completed under the direct supervision of a certified
instructor within the physical premises of a school. It was also concluded that online training is not
addressed in the Board’s statute or legislative rules, so the Chair entertained a motion to add language
to the Board’s legislative rules that establish operational requirements and curriculum for schools that
addresses online training and specifies the amount of clock hours a student can earn outside the
physical premises of a school. On motion duly made by Catherine Donahoe and seconded by Melissa
Kelley; the motion carried unanimously.



The next item on the agenda was Adjournment. The Chair entertained a motion to adjourn the meeting.

On motion duly made by Samantha Grady and seconded by Tyler Yates; the motion carried
unanimously.

:ﬁﬁﬂﬁww X 10-A0

Danielle J. Cordle, Executive Director Date




WEST VIRGINIA BOARD OF BARBERS AND COSMETOLOGISTS
Board Meeting Agenda
1201 Dunbar Avenue
Dunbar, WV 25064
June 8, 2020
10:00 a.m.

1. Call to Order/Roll Call
2. Written Fine Appeals
Valerie Felton, Altamate Style (H-504 and H-1158)

$200.00 Fine for 1st Offense violation of operating a shop with an expired shop license.
$500.00 Fine for 2nd Offense violation of operating a shop with an expired shop license.

Martin Rivas, Jr. (H-1259 and 2020-65)

$1,000.00 Fine for 2nd Offense violation of practicing barbering, cosmetology, facial technology
or manicuring without a license or with a license issued to another person.

3rd Offense violation of practicing barbering, cosmetology, facial technology or manicuring
without a license or with a license issued to another person.

Alec Nelson (H-1271)
$1,000.00 Fine for 2nd Offense violation of practicing barbering, cosmetology, facial technology
or manicuring without a license or with a license issued to another person.

Tram Vu (K-1375)

$100.00 Fine for 2nd Offense violation of failing to discard a disposable emery board, sponge,
buffer, or orangewood stick after use on a client or to give the emery board, sponge, buffer, or
orangewood stick to the client.

Ronnie Bailey, Jr. (K-1460)
$100.00 Fine for 1st Offense violation of practicing in a shop with an expired work
permit/certificate.

3. Meeting Minutes Approval: January 24, 2020

4. Financials

5. P-Card Purchases: January 2020 — April 2020

6. Consideration of Salary Increases for Board Staff

7. Discussion of Legislative Rule Making and Changes
8. Review of Application for a Work Permit: A. Pham

9. Complaint Review

C2020-58 C2020-52 2020-08 2020-28

C2020-19; C2020-20; | C2018-71 C2020-56 C2020-59

C2020-21; C2020-22;

& C2020-23

2019-115 2018-44 2020-14 C2020-71 & C2020-72
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C2020-68 2019-149 C2020-63 C2020-75 & C2020-76
C2020-60 2019-150 C2020-57 2019-46

C2020-54 2020-09 C2020-39 C2019-59

2019-119 C2020-45 & C2020-46 | 2020-07 2019-139

C2020-49 C2020-70 C2020-78 & C2020-79 2020-35

C2020-53 & C2020-55 | C2020-73 C2020-62 2020-32

2020-33 & C2020-24 2020-30 C2020-51 & C2020-69 2020-81

2020-01 C2020-48 2019-148 C2020-83

C2020-87 C2020-82 C2020-90 2020-36

10. Adjournment
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WEST VIRGINIA STATE BOARD OF BARBERS AND COSMETOLOGISTS
Board Meeting Minutes
1201 Dunbar Avenue, Dunbar, WV 25064

June 8, 2020
10:00 a.m.
Members Present Others Present:
Donnie Snyder, President Danielle J. Cordle, Executive Director
Samantha Grady, Vice President Jason P. Graves, Deputy Director

Chelsea McBee
Catelyne Nguyen
Catherine Donahoe
Tyler Yates
Margaret Osborne
Melissa Kelley

Members Absent
N/A

The meeting was called to order by Dannie Snyder, President of the West Virginia State Board of Barbers
and Cosmetologists at 10:12 a.m. at the West Virginia Board of Barbers and Cosmetologists, 1201
Dunbar Avenue, Dunbar, WV 25064.

The first item on the agenda was Call to Order/Roll Call.

The next item on the agenda was Written Fine Appeals. The Chair recognized Danielle Cordle, Executive
Director. Ms. Cordle presented the following Written Fine Appeals:

Valerie Felton, Altamate Style (H-504 and H-1158) — The Chair entertained a motion to uphold H-504
and dismiss H-1158. On motion duly made by Samantha Grady and seconded by Melissa Kelley; the
motion carried unanimously.

Martin Rivas, Jr. (H-1259 and 2020-65) — The Chair entertained a motion to uphold H-1259 and table
2020-65 until the next meeting. On motion duly made by Samantha Grady and seconded by Catelyne
Nguyen the motion carried unanimously.

Alec Nelson {H-1271) — The Chair entertained a motion to uphold the fine as presented. On motion duly
made by Samantha Grady and seconded by Catelyne Nguyen the motion carried unanimously.

Tram Vu (K-1375) — The Chair entertained a motion to uphold the fine as presented. On motion duly
made by Melissa Kelley and seconded by Tyler Yates the motion carried unanimously.

Ronnie Bailey, Jr. (K-1460) — The Chair entertained a motion to dismiss the fine as presented. On
motion duly made by Tyler Yates and seconded by Samantha Grady the motion carried unanimously.



The next item on the agenda was Meeting Minutes Approval — 1/24/2020. The Chair entertained a
motion to approve the meeting minutes for January 24, 2020 as presented. On motion duly made by
Samantha Grady and seconded by Catherine Donahoe; the motion carried unanimously.

The next item on the agenda Financials — January 2020, February 2020, and March 2020. The Chair
recognized Danielle Cordle. Ms. Cordle presented the Board’s revenue and expenses for January 2020,
February 2020, March 2020, and cash balance as of May 19, 2020 (Attachment A). The Chair entertained
a motion to approve the financials as presented. On motion duly made by Tyler Yates and seconded by
Samantha Grady; the motion carried unanimously.

The next item on the agenda was P-Card Purchases — January 2020 — April 2020. The Chair recognized
Danielle Cordle. Ms. Cordle presented P-Card purchases in the amount of $2,566.44 for January 2020
(Attachment B), $6,153.46 for February 2020 (Attachment C), $2,922.44 for March 2020 (Attachment D),
and $1,673.36 for April 2020 (Attachment E). The Chair entertained a motion to approve the purchases
as presented. On motion duly made by Melissa Kelley and seconded by Chelsea McBee; the motion
carried unanimously.

The next item on the agenda was Consideration of Salary Increases for Board Staff. The Chair
recognized Danielle Cordle. Ms. Cordle presented a request for the board to consider an immediate
$10,000.00 increase to her current annual salary of $54,530.00 brining her new annual salary to
$64,530.00, a $10,000.00 increase to Deputy Director Jason Graves current annual salary of $49,530.00
bringing his new annual salary to $59,530.00, a $10,000.00 increase to Administrative Assistant Il Crystal
Severson current annual salary of $30,530.00 bringing her new annual salary to $40,530.00, a $5,000.00
increase to Secretary Kiana Carroll current annual salary of $25,870.00 bringing her new annual salary to
$30,870.00, a $4,470.00 increase to Inspector Chassidy Kinser current annual salary of $34,530.00
bringing her new annual salary to $39,000.00, a $4,470.00 increase to Inspector Stacie Harper current
annual salary of $34,530.00 bringing her new annual salary to $39,000.00, a $4,470.00 increase to
Inspector Kenyon Warner current annual salary of $34,530.00 bringing his new annual salary to
$39,000.00, and a $5,470.00 increase to Inspector Erik Lucas current annual salary of $33,530.00
bringing his new annual salary to $39,000.00. The Chair entertained a motion to approve the salary
increases for Board staff as presented. On motion duly made by Samantha Grady and seconded by
Catherine Donahoe; the motion carried unanimously.

The next item on the agenda was Discussion of Legislative Rule Making and Changes. The Chair
recoghized Danielle Cordle. Ms. Cordle provided an overview of proposed legislative rule changes. On
motion duly made by Samantha Grady and seconded by Tyler Yates; the motion carried unanimously.

The Chair recognized Danielle Cordle. Ms. Cordle proposed a legislative rule change to allow schools to
offer 100% of all required theory instruction online while maintaining the current requirement that
100% of all practical instruction be completed live, in person. On motion duly made by Catherine
Donahoe and seconded by Melissa Kelley; the motion carried unanimously.

The next item on the agenda was Review of Application for a Work Permit: A. Pham. The Chair
recognized Danielle Cordle. Ms. Cordle recommended the Board deny the work permit application due
to conflicting transcripts. Additionally, Ms. Cordle requested permission to deny all future applications



with transcripts that are unable to be verified. On motion duly made by Samantha Grady and seconded
by Catherine Donahoe; the motion carried unanimously.

The Chair entertained a motion to adjourn regular session and convene into Executive Session to review
complaints. On motion duly made by Samantha Grady and seconded by Melissa Kelley; the motion
carried unanimously.

The Chair entertained a motion to adjourn Executive Session and reconvene into Regular Session. On
motion duly made by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

The next item on the agenda was Complaint Review. The Chair recognized Danielle Cordle. Ms. Cordle
presented the following Complaints:

€2020-58 — The Chair entertained a motion to dismiss the complaint as presented. On motion duly made
by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

€2020-19 - The Chair entertained a motion to close the complaint as presented. On motion duly made
by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

€2020-20 — The Chair entertained a motion to close the complaint as presented. On motion duly made
by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

C2020-21 - The Chair entertained a motion to close the complaint as presented. On motion duly made
by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

C2020-22 — The Chair entertained a motion to close the complaint as presented. On motion duly made
by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

C€2020-23 — The Chair entertained a motion table the complaint until the August 10, 2020 meeting. On
motion duly made by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

2019-115 — The Chair entertained a motion to attempt to contact the respondent again, if unable to
contact then refer to the Attorney General for revocation of the respondent’s Cosmetologist license. On
motion duly made by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

€2020-52 - The Chair entertained a motion investigate further and to table the complaint until the
August 10, 2020 meeting. On motion duly made by Samantha Grady and seconded by Melissa Kelley;
the motion carried unanimously.

C€2018-71 — The Chair entertained a motion to dismiss the complaint as presented. On motion duly made
by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

2018-44 — The Chair entertained a motion to close the complaint as presented. On motion duly made by
Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.



2020-08 — The Chair entertained a motion to accept the consent decree as presented and close the
complaint. On motion duly made by Samantha Grady and seconded by Melissa Kelley; the motion
carried unanimously.

€2020-56 — The Chair entertained a motion to dismiss the complaint as presented. On motion duly made
by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

2020-14 - The Chair entertained a motion to accept the consent decree as presented and close the
complaint. On motion duly made by Samantha Grady and seconded by Melissa Kelley; the motion
carried unanimously.

2020-28 — The Chair entertained a motion to accept the consent decree as presented and close the
complaint. On motion duly made by Samantha Grady and seconded by Melissa Kelley; the motion
carried unanimously.

€2020-59 — The Chair entertained a motion to dismiss the complaint as presented. On motion duly made
by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

€2020-71 - The Chair entertained a motion to dismiss the complaint as presented. On motion duly made
by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

€2020-72 — The Chair entertained a motion to dismiss the complaint as presented. On motion duly made
by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

€2020-68 — The Chair entertained a motion to dismiss the complaint as presented. On motion duly made
by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

C€2020-60 - The Chair entertained a motion to dismiss the complaint as presented. On motion duly made
by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

C2020-54 — The Chair entertained a motion to close the complaint as presented. On motion duly made
by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

2019-119 - The Chair entertained a motion to accept the consent decree as presented and close the
complaint. On motion duly made by Samantha Grady and seconded by Melissa Kelley; the motion
carried unanimously.

C€2020-49 — The Chair entertained a motion investigate further and to table the complaint until the
August 10, 2020 meeting. On motion duly made by Samantha Grady and seconded by Melissa Kelley;
the motion carried unanimously.

€2020-53 — The Chair entertained a motion to dismiss the complaint as presented. On motion duly made
by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

€2020-55 - The Chair entertained a motion to dismiss the complaint as presented. On motion duly made
by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.



2020-33 — The Chair entertained a motion to accept the consent decree as presented and close the
complaint. On motion duly made by Samantha Grady and seconded by Melissa Kelley; the motion
carried unanimously.

€2020-24 — The Chair entertained a motion to close the complaint as presented. On motion duly made
by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

2020-01 — The Chair entertained a motion to refer the complaint to the Attorney General for revocation
of the respondent’s Cosmetologist license. On mation duly made by Samantha Grady and seconded by
Melissa Kelley; the motion carried unanimously.

C2020-87 — The Chair announced he was recusing himself from C2020-87 due to a conflict of interests
before leaving the room. The Vice Chair entertained a motion to dismiss the complaint as presented. On
motion duly made by Tyler Yates and seconded by Catherine Donahoe; the motion carried unanimously.

2019-149 ~- The Chair entertained a motion to accept the consent decree as presented and close the
complaint. On motion duly made by Samantha Grady and seconded by Melissa Kelley; the motion
carried unanimously.

2019-150 — The Chair entertained a motion to attempt to contact the respondent again, if unable to
contact then review at the August 10, 2020 meeting. On motion duly made by Samantha Grady and
seconded by Melissa Kelley; the motion carried unanimously.

2020-09 — The Chair entertained a motion to accept the consent decree as presented and close the
complaint. On motion duly made by Samantha Grady and seconded by Melissa Kelley; the motion
carried unanimously.

C2020-45 — The Chair entertained a motion to dismiss the complaint as presented. On motion duly made
by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

C2020-46 — The Chair entertained a motion to dismiss the complaint as presented. On motion duly made
by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

€2020-70 — The Chair entertained a motion to dismiss the complaint as presented. On motion duly made
by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

C€2020-73 — The Chair entertained a motion to dismiss the complaint as presented. On motion duly made
by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

2020-30 — The Chair entertained a motion to accept the consent decree as presented and close the
complaint. On motion duly made by Samantha Grady and seconded by Melissa Kelley; the motion
carried unanimously.

€2020-48 — The Chair entertained a motion to dismiss the complaint as presented. On motion duly made
by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.



€2020-82 — The Chair entertained a motion to dismiss the complaint as presented. On motion duly made
by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

€2020-63 — The Chair entertained a motion to dismiss the complaint as presented. On motion duly made
by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

C2020-57 — The Chair entertained a motion to close the complaint as presented. On motion duly made
by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

C2020-39 — The Chair entertained a motion investigate further and to table the complaint until the
August 10, 2020 meeting. On motion duly made by Samantha Grady and seconded by Melissa Kelley;
the motion carried unanimously.

2020-07 — The Chair entertained a motion to accept the consent decree as presented and close the
complaint. On motion duly made by Samantha Grady and seconded by Melissa Kelley; the motion
carried unanimously.

€2020-78 — The Chair entertained a motion to close the complaint as presented. On motion duly made
by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

C2020-79 — The Chair entertained a motion to dismiss the complaint as presented. On motion duly made
by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

€2020-62 — The Chair entertained a motion to dismiss the complaint as presented. On motion duly made
by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

€2020-51 / C2020-69 — The Chair entertained a motion investigate further and to table the complaints
until the August 10, 2020 meeting. On motion duly made by Samantha Grady and seconded by Melissa
Kelley; the motion carried unanimously.

2019-148 — The Chair entertained a motion to accept the consent decree as presented and close the
complaint. On motion duly made by Samantha Grady and seconded by Melissa Kelley; the motion
carried unanimously.

€2020-90 — The Chair entertained a motion investigate further and to table the complaint until the
August 10, 2020 meeting. On motion duly made by Samantha Grady and seconded by Melissa Kelley;
the motion carried unanimously.

€2020-75 / C2020-76 — The Chair entertained a motion investigate further and to table the complaints
until the August 10, 2020 meeting. On motion duly made by Samantha Grady and seconded by Melissa
Kelley; the motion carried unanimously.

2019-46 — The Chair entertained a motion to attempt to contact the respondent again, if no response
then refer to the Attorney General for revocation of the respondent’s Cosmetologist license. On motion
duly made by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.



C€2020-59 - The Chair entertained a motion investigate further and to table the complaint until the
August 10, 2020 meeting. On motion duly made by Samantha Grady and seconded by Melissa Kelley;
the motion carried unanimously.

2019-139 — The Chair entertained a motion to accept the consent decree as presented and close the
complaint. On motion duly made by Samantha Grady and seconded by Melissa Kelley; the motion
carried unanimously.

2020-35 — The Chair entertained a motion to dismiss the complaint as presented and issue citation 2.43
to the respondent. On motion duly made by Samantha Grady and seconded by Melissa Kelley; the
motion carried unanimously.

2020-32 - The Chair entertained a motion to accept the consent decree as presented and close the
complaint. On motion duly made by Samantha Grady and seconded by Melissa Kelley; the motion
carried unanimously.

2020-81 - The Chair entertained a motion to dismiss the complaint as presented. On motion duly made
by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

C2020-83 — The Chair entertained a motion to dismiss the complaint as presented. On motion duly made
by Samantha Grady and seconded by Melissa Kelley; the motion carried unanimously.

2020-36 — The Chair entertained a motion to accept the consent decree as presented and close the
complaint. On motion duly made by Samantha Grady and seconded by Melissa Kelley; the motion
carried unanimously.

The next item on the agenda was Adjournment. The Chair entertained a motion to adjourn the meeting
at 11:27 a.m. On motion duly made by Samantha Grady and seconded by Melissa Kelley; the motion
carried unanimously.
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