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State of West Virginia

Board of Barbers and
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1201 Dunbar Avenue
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MISSION STATEMENT

Our mission is to protect the public health through
sanitation and enforcement inspections, to promote high
educational standards in schools with a focus on student
completion, and to encourage job creation in the barbering

and beauty industries.




West Virginia State Board of Barbers and Cosmetologists
1201 Dunbar Avenue
Dunbar, WV 25064
Tel: 304.558.2924 Fax: 304.558.3450
www.wvbbc.org

Governor Earl Ray Tomblin October 1%, 2013
1900 Kanawha Boulevard, East
Charleston, West Virginia 25305

Dear Honorable Governor Tomblin:

The West Virginia State Board of Barbers and Cosmetologists presents the 2013 Annual
Report as required by West Virginia Code § 30-1-12.

This annual report consists of general operations and functions of the Board, revenue and

expenditure data, licensee and state statistics related to the beauty industry, past and recent
activities of the Board, and future goals.

Sincerely,

Adam L. Higginbotham M.B.A.
Director
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CODE, RULES AND REGULATIONS
West Virginia Code Chapter 30, Article 27
Series 1-Procedures, Criteria, and Curricula for Examination and
Licensure of Barbers, Cosmetologists, Nail Technicians, and

Aestheticians.

Series 2-Qualification, Training, and Examination of Licensure of
Instructors.

Series 3-Rules and Regulations for Licensing Schools of Barbering,
Cosmetology, Nail Technology and Aesthetics.

Series 4-Operational Standards for Schools of Barbering and
Beauty Culture.

Series 5-Operation of Barber, Beauty Shops, and Schools.
Series 6-Schedule of Fees.

Series 7-Schedule of Fines.

Series 8-Shampoo Assistant.

Series 9-Complaint Procedures.

Series 11-Continuing Education Series.

Series 13- Barber Apprenticeship.

Hours
1,200
1,800

Profession
Barbering
Cosmetology
Nail Tech.

Hair Styling
Barber
Apprenticeship
Shampoo
Assistant

1,000
2,400



http://www.legis.state.wv.us/WVCODE/ChapterEntire.cfm?chap=30&art=27
http://www.legis.state.wv.us/WVCODE/ChapterEntire.cfm?chap=30&art=27
http://www.wvbbc.com/Portals/WVBBC/docs/Procedures,%20Criteria,%20and%20Curricula%20for%20Examination%20and%20Licensure%20of%20Barbers,%20Cosmetologists,%20Nail%20Technicians,%20and%20Aestheticians.pdf
http://www.wvbbc.com/Portals/WVBBC/docs/Procedures,%20Criteria,%20and%20Curricula%20for%20Examination%20and%20Licensure%20of%20Barbers,%20Cosmetologists,%20Nail%20Technicians,%20and%20Aestheticians.pdf
http://www.wvbbc.com/Portals/WVBBC/docs/Procedures,%20Criteria,%20and%20Curricula%20for%20Examination%20and%20Licensure%20of%20Barbers,%20Cosmetologists,%20Nail%20Technicians,%20and%20Aestheticians.pdf
http://www.wvbbc.com/Portals/WVBBC/docs/Qualification,%20Training,and%20%20Examination%20of%20Licensure%20of%20Instructors.%20Series%202%20(Effective%20July%201st,%202011).pdf
http://www.wvbbc.com/Portals/WVBBC/docs/Qualification,%20Training,and%20%20Examination%20of%20Licensure%20of%20Instructors.%20Series%202%20(Effective%20July%201st,%202011).pdf
http://www.wvbbc.com/Portals/WVBBC/docs/3%20CSR%203%20School%20opening%20-FINAL%20FILE.pdf
http://www.wvbbc.com/Portals/WVBBC/docs/3%20CSR%203%20School%20opening%20-FINAL%20FILE.pdf
http://www.wvbbc.com/Portals/WVBBC/docs/Operational%20Standards%20for%20Schools%20of%20Barbering%20and%20Beauty%20Culture.%20Series%204%20(Effective%20July%201st,%202011).pdf
http://www.wvbbc.com/Portals/WVBBC/docs/Operational%20Standards%20for%20Schools%20of%20Barbering%20and%20Beauty%20Culture.%20Series%204%20(Effective%20July%201st,%202011).pdf
http://www.wvbbc.com/Portals/WVBBC/docs/Operation%20of%20Barber,%20Beauty%20Shops,%20and%20Schools.%20Series%205.pdf
http://www.wvbbc.com/Portals/WVBBC/docs/Schedule%20of%20Fees.%20Series%206%20(Effective%20July%201st,%202011).pdf
http://www.wvbbc.com/Portals/WVBBC/docs/Schedule%20of%20Fines.%20Series%207.pdf
http://www.wvbbc.com/Portals/WVBBC/docs/Shampoo%20Assistant%20Final%20File.pdf
http://wvbbc.com/Portals/WVBBC/docs/Complaint%20Procedures%20SERIES%209.pdf
http://www.wvbbc.com/Portals/WVBBC/docs/Continuing%20Education%20Series%2011.pdf
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BOARD OPERATIONS

Issues licenses to qualified applicants.

Processes applications and documents for licenses and
permits.

Maintains database of all licensees, shops, salons, and
schools.

Maintains record of all proceedings of the board.
Inspects licensed shops, salons, and schools within the
jurisdiction of the board for sanitation compliance.
Investigates and processes complaints filed against
barbers, cosmetologists, manicurists, aestheticians,
salons, shops, and schools.

Establishes procedures and guidelines for the suspension
or revocation of a license and suspends, revokes, and
reinstates those licenses.

Conducts hearings on licensing issues and any other
matter within the jurisdiction of the board.

Responds to requests for information relating to
licensees, functions of the board, or upcoming events.
Responds to requests related to verification of licensees
and certification, discipline cases, complaints, and the
functions of the board.

Implements rules and regulations relative to the practice
of beauty culture.

Reviews and evaluates multistate regulations.
Establishes, implements, and regulates the curriculum in
all licensed schools by legislative rule.

Establishes and regulates licensing standards for
individuals, shops, salons, and schools by legislative rule.
Oversees examination for applicants to become licensed
barbers, cosmetologists, manicurist, or aestheticians.
Prepares and supervises annual budget and reports.
Provides support services for inspectors.

Provides collection and accounting for license, permit,
examination, and other applicable fees.



(Scanned in more than 50% of all
Nail Technician applications and
100% of aesthetician applications).

(Scanned in all miscellaneous
records and historical files, along
with all Booth Certificates and
Student Registration files).

(Completed  online  inspection
reviews with photographs in August
2012).

(Established attachments to
licensing database to hold digital
copies of licensee applications and
other licensee files in November
2012).

(Implemented 100%  paperless
inspection process in August 2012).

PAST PERFORMANCE MEASURES

2011 ACCOMPLISHMENTS

v
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Resolved 83% of complaints filed within fiscal year
2011 within 9 months.

Implemented online renewals for shops, individuals,
and booth rentals.

Continued to development improvements to
licensing database.

Developed new inspection process focusing on
sanitary criteria.

Updated four rules through legislation.

Granted legislative authority to create rules for
shampoo assistant and barber apprenticeship
programs

2012 ACCOMPLISHMENTS

4

4

Resolved 96% of complaints filed within fiscal year
2013 within 9 months.

Digitally scanned individual more than 50% of Nail
Technician individual files and 100% of Aesthetician
individual files.

Digitally scanned in all miscellaneous files and Booth
Rental Certificates and Student Registration files.
Created public access to inspection reports. All
recent shop inspection reports are available online
for public viewing with pictures.

Improved average turnaround time for all
applications to 5 days, except for applications that
require research.

Implemented Hair Stylist curriculum and Barber
Apprenticeship.



STEP 1- Inspection performed on a
smartphone application.

m

STEP 2 — Inspection information sent to
computer servers for records.

L

STEP 3- Visit website at
www.wvbbc.com, click on shop
inspections on top of webpage, enter
shop name, and click on inspection date
to review inspection report.

2014 PERFORMANCE MEASURES

1. Continue to digitally scan individual Cosmetology
licensee records to year 2000.

2. Improve software database by establishing third-
party access and creation rights for Student
Registration Applications and Work Permits.

3. Monitor new programs for effective
implementation and review successes.

2013 CURRICULUM CHANGE

The Cosmetology curriculum is now blocked into three
professions: Hair Styling, Nail Technology, and Aesthetics.
All three professions and scope of practices constitute
Cosmetology and the training has been streamlined. Each
block can be completed to receive a license in that
particular profession or all blocks can be completed to
earn a Cosmetology license.

Nail Technology
400 Hours
|
—

Cosmetology
1,800* Hours

*Note: There are 100 hours of General Professional
Information classes in each profession that do not need to be
completed again in other professions, therefore there is a 200

hour deduction from the total Cosmetology course.


http://www.wvbbc.com/
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SCHOOL

Artisan*
Carver
Mercer County
Huntington
Southern
Scott
Clarksburg

Morgantown
International
Art and Science
Wyoming
New River

Mountaineer**

|
|
|
|
|
|
|
Charleston \
|
|
|
|
|

ATTEMPT
PASS

SCHOOLS

Art and Science Institute of Cosmetology
Whitehall, WV

Artisan School of Cosmetology
Parkersburg, WV

Buena Vista
Alderson, WV

Carver Beauty Academy
Malden, WV

Charleston School of Beauty Culture
Charleston, WV

Charleston School of Barbering
Charleston, WV

Clarksburg Beauty Academy
Clarksburg, WV

Cutting Edge School of Hair Design at South Branch*
Petersburg, WV

Huntington School of Beauty Culture
Huntington, WV

International School of Beauty
Martinsburg, WV

Laurel Business Institute*
Morgantown, WV

Mercer County Vocational School
Princeton, WV

Morgantown Beauty College
Morgantown, WV

New River Community and Technical College*
Lewisburg, WV

Scott College of Cosmetology
Wheeling, WV

Southern Community and Technical College
Logan, WV

Wyoming County Vocational School
Pineville, WV

*QOpened in past year.



197
39
164

33

Aestheticians

AESTHETICS
LICENSEE DATA

The chart below indicates the number of aestheticians by county.
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BARBERING
LICENSEE DATA

The chart below indicates the number of barbers by county.
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6,051
45
5,567
484
Cosmetologists
— 7089
7007
6667

COSMETOLOGY
LICENSEE DATA

The chart below indicates the number of cosmetologists by county.
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Nail Technicians

NAIL TECHNOLOGY
LICENSEE DATA

The chart below indicates the number of nail technicians by county.
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3,094

3,801

741

267

1,008

Shops

SHOPS AND SALONS
LICENSEE DATA

The chart below indicates the number of nail technicians by county.
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MOST FREQUENT SHOP
VIOLATIONS

TOP TEN SHOP VIOLATIONS

CITATION DESCRIPTION VIOLATIONS
COUNTY REFERENCE ISSUED

|

‘ Kanawha
 Cabell

‘ Raleigh
l

|

. Operating a shop with an 97
expired shop license.

2.4 Failing to cleanse and 64
disinfect electrical or
mechanical hair clipper
blades after use on a client.
Failing to keep storage
drawers for clean tools and
implements clean and to use
such drawers only for clean
tools and implements.

Wood
Monongalia
Berkeley

Harrison

‘ Mercer

Marion

Greenbrier

N
S

)
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Failing to keep disinfection
solutions at adequate
strength and free of debris.
Failing to keep storage
drawers for clean tools and
implements clean and to use
such drawers only for clean
tools and implements.

N |

N

)
>
~

Failing to keep storage
cabinets, work stations,
vanities clean.

2.51 Failing to keep shampoo
bowls and sinks clean.

Failing to deposit all chemical
waste materials in a closed
container.

Failing to ensure all articles
which come in contact with a
client are cleaned,
disinfected, or disposed of.

w

N
U

N




COUNTY
Kanawha
Cabell
Berkeley
Monongalia

Wood
Harrison
Raleigh

Mercer

Marion

Putnam

LICENSEES
930
560
408
400
377
366
303
257
247
234

MOST FREQUENT INDIVIDUAL
VIOLATIONS

TOP TEN INDIVIDUAL VIOLATIONS
CITATION DESCRIPTION VIOLATIONS
REFERENCE ISSUED
Working on an expired 4
license.
Failing to renew booth
rental certificate.

N
[EY

Failing to post license.

2.31 Failing to use a neck strip
or towel
Failing to keep storage
drawers/cabinets clean.

Failing to discard

disposable items after
use.

2
.64
46
40

2
2
2.

3
21
20
20

2

Performing services while
working in an unlicensed
shop.

2.12 Allowing an unlicensed
worker.

Failing to cleanse and
disinfect electrical or
mechanical blades.

Failing to immediately
deposit all non-chemical
waste and refuse in
covered containers.




TOTAL NUMBER OF
LICENSES ISSUED

LICENSE TYPE NUMBER OF
LICENSEES
Aestheticians 197
Barbers 751
Cosmetologists 6,051
Nail Technicians 982
Shops/Salons 3,094
Students 903
Booth Renters 2,200*
Instructors 127
Shampoo 73
Assistants
CEU Providers 23
TOTAL 14,401

¥ Aest.

¥ Barbers

® Cosmo.

» Nail Tech

¥ Shops

¥ Students

¥ Booth Renters

¥ Instructors

¥ Shampoo
Assistants




2013 FINANCIALS

2012 Carryover
$570,656.28 $103,266.40
$540,704.32 2012- 1°" QUARTER
$29,951.96 | Month | Receipts | Disbursements |

$61,346.27 $32,961.85 ‘
$103,266.40 2012 |
August $28,365.20 $74,748.51
2012

2012- 2" QUARTER

| Receipts | Disbursements |

October $21,489.30 $36,484.33
2012

November $28,965.68 $42,457.01
2012

December $117,553.00 $45,820.47
2012

12013-3" QUARTER

Recelpts Dlsbursements

January $118,724.30  $49,152.97 ‘
2013

February $46,172.15 $38,854.98 ‘
2013

March $27,774.30 $39,245.50
2013

12013- 4" QUARTER

" Month | Receipts | Disbursements |

Aprll $22,974.30 $46,697.24
2013

May $18,818.55 |  $44,089.01 ‘
2013 |

e e
2013




SEVEN YEAR REVIEW
RECEIPTS AND DISBURSEMENTS

receipts Fiscal Receipts Disbursements Account
Year Balance

— 2008 = $412,220.10 $412,672.22 $66 177.66

“ $520,381.36 = $438,552.18 | $129,965.58
m $481,793.20  $451,787.36  $136,183.14

2011 | $562,147.26 @ $512,006.77 | $186,494.21
Bolance H $562,051.52  $557,976.40  $132,038.03
J\ 2013 | $570,656.28 @ $540,740.32 | $103,266.40




