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West Virginia Board of Examiners for
Speech-Language Pathology and Audiology

Board Members
Michael J. Zagarella, AuD., President
Gary Vandevander, M.S,, CCC-A
Cinda Shaver, M.5., CCC-SLP, Secretary
Vickie Pullins, M.A., CCC-SLP
Joe E. Richards, MLA., Lay Member

August 31, 2011

The Honorable Earl Ray Tomblin
Governor of the State of West Virginia
1900 Kanawha Boulevard East
Charleston, West Virginia 25305

Dear Governor 1T'omblin:

Presented herein is the . <Iunual Report for the West U'irginia Board of Examiners for Speech-l anguqge
Patholagy and .Audislogy for the fiscal year ending June 30, 2011

The mission of the Board is to safeguard the public health by assuring and maintaining the
professional, provisional and assistant qualifications of Speech-Language Pathologists and
Audiologists. The goal of this agency will be to maintain competent and professionally prepared
licensed Speech Language Pathologists and Audiologists in the State of West Virginia.

The Board is charged with the enforcement and administration of the provisions set forth in Chapter
30, Article 32 of the West Virginia Code relating to the licensure and regulation of Speech-Language
Pathologists and Audiologists.

The Board consists of five (5) members appointed by the Governor; two (2) members being Speech-
Language Pathologists, two (2) members being Audiologists and one (1) lay member. Each member
may serve two (2) three year terms or until successors have been appointed by the Governor.

Sincerely,
M e

Michael }. ée a, AuD, CCC-A
Doctor of Audiclogy
Chairman of the Board

99 Edmiston Way, Boa: 11 - Suite 214, Buckhannan, West Vinginia 26201
Email: wubeslpa@wo.gou
Wed Site: unvur.wes peechandaudiologiy.com
Fhone: 30¢4-473-4289 Fax: 304-473-4291 Tn-state tall free mumbien: 877-462-546¢
~Patricia Nesthitt — (dministrative Sexvices Managen~
~Vichi Mathess, Lssistant~



WEST VIRGINIA BOARD OF EXAMINERS FOR
SPEECH-LANGUAGE PATHOLOGY AND
AUDIOLOGY

BOARD MEMBERS

Cinda K. Shaver, Speech-Language Pathologist
Board Secretary

462 Old Rt. 33

Weston, WV 26452

Appointed: 12/18/1998

Expired: 06/30/2001

Michael J. Zagarella, Doctor of Audiology
Board President

155 Glen Road

Shepherdstown, WV 25443

Appointed: 07/19/2000

Expired:  06/30/2003

Vickie L. Pullins, Speech-Language Pathologist
Member

120 Hanworth Lane

Daniels, WV 25832

Appointed: 07/19/2000

Expired: 06/30/2003

Gary Vandevander, Audiologist
Member

321 Dwyer Lane

Lewisburg, WV 24901
Appointed: 12/18/1998
Expired:  06/30/2001

Joe E. Richards, M.A.
Lay Member

858 Carroll Road
Chatleston, WV 25314
Appointed: 11/12/2010



*] icense Statistics — 2010 (Calendar Year through Dec. 31, 2010)

¢ Licensed Audiologists 149
¢ Licensed Speech-Language Pathologists 750
¢ Licensed Provisional Speech-Language Pathologists 28
e Registered Speech-Language Pathology Assistants 3

ACTIVE LICENSED - TOTAL 930

] jcense Statistics — 2011 (Fiscal Year: 07/01/2010 thru 06/30/2011)

o Licensed Audiologists 135
e Licensed Speech-Language Pathologists 689
¢ Licensed Provisional Speech-Language Pathologists 20
e Registered Speech-Language Pathology Assistant 1

ACTIVE LICENSED - TOTAL 845

*Calendar Year Totals were listed in previous yearts
**Fiscal Year Totals will be listed from this yeat’s report and forward



WEST VIRGINIA BOARD OF EXAMINERS FOR
SPEECH-LANGUAGE PATHOLOGY AND AUDIOLOGY
COMPLAINT LOG

CASE #1: - Not reportable to NPDB

Date: June 30, 1997

Compiainant; U.S. Food and Drug Administration

Charged Party: Colleen L. Herald, M.A., CCC-SLP

Nature of Complaint: The use of the audiokinetron on patients.
Action: Case CLOSED following compliance by licensee to the Board.

CASE #2: - Not reportable to NPDB

Date: April 29, 1999

Complainant; Mary Burdette

Charged Party: Richard L. Cunningham, Hearing instrument Specialist,
Better Hearing Center

Nature of Complaint: False advertising.

Action: Case was investigated by the Board. The case was closed following
without incident due to the fact that the

telephone company was in error listing Mr. Cunningham as an audiologist,

CASE #3: - Not reportable to NPDB

Date: July 23, 1999

Charged Party: Victoria Bosley, SLP

Nature of Complaint: Working without a license.

Action: Case was reviewed by the Board with the presence of Victoria Bosley.
Victoria Bosley was issued a license

to work after presenting evidence to the Board that she had in good faith tried to

renew her license.

CASE #4: Not reportable to NPDB

Date: November 23, 1999

Complainant: Delbert Dean Ebbert

Charged Party: Parrish Hearing Aid Center (Bill Parrish and David Wells)
Nature of Complaint: Ordering and charging hearing aids to Mr. Ebbert without
his consent.

Action: The case was settled in Civil Court before the Board could investigate.
Mr. Parrish refunded all the money and Mr. Ebbert wasn't interested in pursuing

the case any further.



CASE #5: - Not reportable to NPDB — not enough information on charged
party

Date: June 15, 2000

Complainant: Tara D. Crane, M.S., CCC-A

Charged Party: Thomas Mullin

Nature of Complaint: Practicing audiology in the State of West Virginia without a
license.

Action: The case was investigated and reviewed by the Board and found Tom
Mullin quilty. Mr. Mullin has been refused licensing in the State of West Virginia.

CASE #6: - Not reportable to NPDB

DATE: April 8, 2001

Compilainant: Rochelle Wisemen

Charged Party: Sheila Wiseman

Nature of Complaint: Fraud and incompetence.

Conclusion: Case was investigated by Vickie Pullins, Board Member and Peter
Americo, (appointed agent of the Board). Case was dismissed by the hospital
and compiainant.

CASE #7: - Not reportable to NPDB

DATE: September 6, 2001

Complainant: Joelle Kenney

Charged Party: Human Resources Department, Seneca Health Services, Inc.,
1305 Webster Road, Summersville, WV 26651 (304-872-6507)

Nature of Complaint: The party mentioned advertised for a Speech-Therapist and
listed the incorrect qualifications. After a phone call to the facility and talking with
the secretary, she said the ad was a mistake and they would send us a copy of
the new ad.

CASE # 8: - Not reportable to NPDB

Date: February 7, 2002

Complainant: Ralph H. Keptinger, Jr.; Daniel B. Hamon

Charged Party: Linda DeWitt, Audiologist, License # 0058

Nature of Complaint: Linda DeWitt is signing off on Worker's Compensation
Applications without examining the patients. The exam is being done by
unqualified personnel. License suspended on June 23, 2006. Marion

County Circuit Court reversed the order on November 16, 2006. Linda DeWitt is

currently in good standing.

CASE #9: - Not reportable to NPDB

Date: January 12, 2003

Complainant: Benjamin Campbell

Charged Party: Paul Kuster

Nature of Complaint: Benjamin Campbell was dissatisfied with the results of his

hearing evaluation and accused Paul Kuster, audiologist of being unprofessional.
Action taken: The Board found no fault in the accusation.



CASE #10: - Not reportable to NPDB

Date: February 2, 2005

Complainant: Sherri Rene Simpson

Charged Party: Tiffany Jill Newberry

Nature of Complaint: Sherri Simpson, a speech pathologist, feels Tiffany
Newberry does not competently evaluate and diagnose her patients effectively,
maintain correct records or sound clinical judgment. The Board found

no legitimate reason to find fault in Ms. Newberry's treatment to patients.

CASE #11: - Not reportable to NPDB

Date: February 2, 2005

Complainant: Allen Desmond, Au.D.

Charged Party: James Meredith, Audiologist

Nature of Complaint: Fraudulent billing to patient and Worker's Compensation
and false and misleading advertising. No charges made, this is a civil matter.

Cases 12 through 27 are disciplinary actions filed by the Board on
licensees who violated the continuing education audit of 2003-2004. Due to
the number of violations the Board reverted back to reviewing all CEUs.

*Case #12: - Not reportable to NPDB — Considered Administrative vs.
Clinical

Date: Nov. 7, 2005

Complainant: WVBESLPA

Charged Party: Erin Leigh-Ann Ball, SLP

Nature of Complaint: Licensee failed to respond to the 2003-2004 Notification of
Continuing Education Audit.

Letter of reprimand. Licensee complied and returned to good standing.

*Case #13: - Not reportable to NPDB — Considered Administrative vs.
Clinical

Date: Nov. 7, 2005

Complainant: WVBESLPA

Charged Party: Millet John Bartoul, Jr., Aud.

Nature of Complaint: Licensee failed to respond to the 2003-2004 Notification of
Continuing Education Audit.

Letter of reprimand. Licensee complied with CEU audit and returned to good

standing.

[P



*Case #14: - Not reportable to NPDB - Considered Administrative vs.
Clinical

Date: Nov. 7, 2005

Complainant: WVBESLPA

Charged Party: Elizabeth Brumley, SLP

Nature of Complaint; Licensee failed to respond to the 2003-2004 Notification of
Continuing Education Audit.

Letter of reprimand. Licensee complied with CEU audit and returned to good
standing.

*Case #15: - Not reportable to NPDB — Considered Administrative vs.
Clinical

Date: Nov. 7, 2005

Complainant: WVYBESLPA

Charged Party: Robert James Buck, SLP/Aud

Nature of Complaint: Licensee failed to respond to the 2003-2004 Notification of
Continuing Education Audit. Licensee complied with CEU audit and returned to
good standing.

*Case #16: - Not reportable to NPDB - Considered Administrative vs.
Clinical

Date: Nov. 7, 2005

Complainant: WVBESLPA

Charged Party: Howard Bennion Calder, Aud.

Nature of Complaint: Licensee failed to respond to the 2003-2004 Notification of
Continuing Education Audit. Letter of reprimand. Licensee complied with CEU
audit and returned to good standing.

*Case #17: - Not reportable to NPDB — Considered Administrative vs.
Clinical

Name of Licensee: Lisa Haines, SLP-0764

Date of CEU Audit: May 2005

Nature of Complaint: Failed to comply with 2003-2004 Audit. Letter of
Reprimand. Licensee complied with CEU audit and returned to good standing.

*Case # 18: - Not reportable to NPDB - Considered Administrative vs.
Clinical

Name of Licensee: Rebecca Bissett, SLP-0426

Date of Audit: July 2005

Expiration Date for Response from Licensee: July 30, 2005

Letter of Reprimand. Note: There was no cease and desist lefter because she
complied by July 30n. Licensee complied with CEU audit and returned to good

standing.



*Case # 19: - Not reportable to NPDB - Considered Administrative vs.
Clinical

Name of Licensee: Marilyn Bonnett, SLP-0079

Date of Audit: July 2005

Expiration Date for Response from Licensee: July 29, 2005

Letter of Reprimand. Licensee complied with CEU audit and returned to good

standing.

*Case #20: - Not reportable to NPDB — Considered Administrative vs.
Clinical

Name of Licensee: Heidi Boggs, SLP-0574

Date of Audit: July 2005

Expiration Date for Response from Licensee: July 29, 2005

Letter of Reprimand August 4, 2005. Licensee complied with CEU audit and
returned to good standing.

*Case # 21: Reported to NPDB 05/07/2010
Name of Licensee: Laura Ashley Epling, A-0237
Date of Disciplinary: August 28, 2005

Letter of Reprimand. Laura Epling worked on an expired provisional license (07-

12-05) to August 26, 2005. She was fined $100.00 (50.00 per month)

*Case # 22: - Not reportabie to NPDB — Considered Administrative vs.
Clinical

Name of Licensee: Paula J. Carter

Date of Disciplinary: August 17, 2005

Letter of Reprimand. Licensee complied with CEU audit and returned to good
standing.

*Case # 23: - Not reportable to NPDB - Considered Administrative vs.
Clinical

Name of Licensee: Diann R. Manns

Date of Disciplinary: October 11, 2005

Letter of Reprimand. October 11, 2005

Licensee complied with CEU audit and returned to good standing.

*Case # 24: - Not reportable to NPDB — Considered Administrative vs.
Clinical

Name of Licensee: Ruth Bland

Date of Disciptinary Action: August 16, 2005

Letter of Reprimand. Licensee complied with CEU audit and returned to good
standing.

L



*Case # 25: - Not reportable to NPDB - Considered Administrative vs.
Clinical

Name of Licensee: Deborah Sowar

Date of Disciplinary Action: November 10, 2005

Letter of Reprimand. November 10, 2005

Complied with CEU Audit and returned to good standing.

*Case # 26: - Not reportable to NPDB — Considered Administrative vs.
Clinical

Name of Licensee: Marybeth s. Grove

Date of Disciplinary Action: August 17, 2006

Letter of Reprimand and Penalty: August 17, 2006

Marybeth Grove was in violation of the 2003-2004 CEU Audit. Fined $500.00

*Case # 27: - Not reportable to NPDB — Considered Administrative vs.
Clinical

Name of Licensee: Marianne LeDonne

Date of Disciplinary Action: August 27, 2006

Letter of Reprimand and Penalty of $500.00

Marianne LeDonne was in violation of the 2003-2004 Audit

Case # 28: - Reported to NPDB - 06/16/2010
Name of Licensee: Jennifer L. Beller

Date of Disciplinary Action: November 8, 2006
Letter of Reprimand and Penalty of $75.00 fine.
Working on an expired license.

Case # 29: - Reported to NPDB 06/16/2010

Complainant: WVBESLPA

Date: August 3, 2009

Name of Licensee: Dana J. Butcher, SLP-0889

Nature of Complaint: Ethics Violation in supervision of a provisional licensee.
Disciplinary Action: October 4, 2009. Affidavit was signed by Dana J. Butcher in
agreement of the letter of reprimand sent to her by the Board of Examiners for
Speech Pathology and Audiology. —

Reported to NPDB-HIPDB 06/16/2010



Case #30 - Reported to NPDB 08/19/2010
Complainant: Molly Laraway
Date: December 8, 2009
Name of Licensee: Angela Shaffer, SLP-0979
Nature of Complaint. Excessive charged amount, billing for two services
(evaluation & therapy) during the same 20 minutes session. The Board found
Ms. Shaffer in violation of several articles of WV Code, i.e., fraud,
misrepresentation of services rendered, etc.
Disciplinary Action: July 19, 2010 — Consent Decree Signed
License suspended for a period of twelve (12) months - the suspension was
stayed and Ms. Shaffer was placed on probation for a period of one (1) year.
During the probation period, she must comply as follows:
- Rescind charges from the patient file for evaluations charged in April,
May, and June, 2008
- Cease and desist the practice of billing for two services on the same
date unless two services are provided and documented
- Obtain two (2) hours of Continuing Education in the area of Ethics
during the 2010-2012 licensing period.

Case #31: - Not reportable to NPDB

Complainant: Charles A. Mordecai

Date: January 7, 2010

Name of Licensee: Rene’ Donley, Audiologist

Nature of Complaint: Fraudulent information documented in his records. Patient
claims he as been previously diagnosed with vertigo by other doctors and is
trying to get VA Disability Compensation. The diagnosis of vertigo is not in Mr.
Mordecai's VA medical records and he is claiming Dr. Donley purposely falsified
his records. Rene’ Donley's response does not support the diagnosis of vertigo
and claims the examination requested from VA Administration in Huntington, WV
was for Meniere’s Syndrome. The examination was a Compensation and
Pension Evaluation — not a medical examination but an administrative evaluation
requested by VA, Huntington, WV and standard VA protocol must be followed.

The case against Dr. Rene’ Donley was dismissed. The Board is without
jurisdiction to decide matters concerning VA compensation and pension
evaluation rules, regulations and procedures.



Case #32: - Reported to NPDB 08/06/2010

Complainant: WV Board of Speech and Audiology

Date: June 24, 2010

Name: Lisa Ann Bosley, P/SLP-0225

Nature of complaint. Discovered through the standard verification process, Ms.
Bosley had been practicing without a license since January, 2002. She had
forged license documents and ASHA certification cards since January 4, 2002
when her provisional license expired. She did not apply or receive a professional
license to practice Speech-Language Pathology in the State of WV.

Disciplinary Action: Since Ms. Bosley was practicing without a valid license, the
WV Board does not have jurisdiction. A Cease and Desist letter was sent to Ms.
Bosley on June 25, 2010 and all documents relating to the case were turned over
to the WV State Police for investigation.

Case #33 -

Complainant: WV Board of Speech and Audiology

Nature of complaint: Unlicensed provisional (CFY) practice
Investigation ongoing — decision pending

Case #34 -

Complainant: WV Board of Speech and Audiology

Nature of complaint: Supervision and co-signing of unlicensed provisional (CFY)
services provided

investigation ongoing ~ decision pending

Updated June 16, 2011



WEST VIRGINIA BOARD OF EXAMINERS FOR
SPEECH-LANGUAGE PATHOLOGY AND
AUDIOLOGY

FINANCIAL INFORMATION

2010 OPERATING STATISTICS

07/01/2009 CASH BALANCE $169,430.62
2010 PEY GROSS REVENUE 37,860.06
REVENUE REFUNDS 525.00
13" MoONTH EXPENDITURES — Y 2009 565.67
2010 EXPENDITURES 03,0631.36
CasH BALANCE END OF JUNE, 2010 112,568.65

2011 OPERATING STATISTICS

07/01/2010 CASH BALANCE 112,568.65
2011 PFY GROSS REVENUE 185,570.56
REVENUE REFUNDS 30.00
13" MONTH EXPENDITURES — FY2010 1899.25
2011 PFY EXPENDITURES 88578.64

CASH BALANCE END OF JUNE, 2011 207,031.32



REFORT: WVD0OO1l
ACCOUNT STATUS FOR JULY 2011 PFY 2011 PAGE 1820
0930 SPEECH LANGUAGE PATHOLOGY AUDI

RUN OPTION: 3 IN ORGANIZATICN SEQUENCE

8646-999-640

TRANS COMPLETION WARRANT NO.
poc ID TYPE DATE OR OBJ/CLASS REVENUES DISBURSEMENTS OTHERS

******‘k**'J!'.lvt'i'it*i*i**:{*******'&**iitir******k:&***t***‘k*************i*******i***********k********k*

FUND: 8646 SPEECH-LANGUAGE PATHOLOGY & AUDIOLOGY OPERATING FD

2011 PFY GROSS REVENUE 185,570.56
REVENUE REFUNDS 30.00
13TH MONTH EXPENDITURES - LAST PFY 1,899.25
2011 PFY EXPENDITURES 88,578.64
OTHER TRANSACTIONS 0.00
BUDGETARY CASH BAL JULY 2011 207,631.32

**k)\'ﬂ’;\k*‘k‘k*'r(tw'k*k**ki‘***ﬁ‘********k.k'):)r;{-itnxi*'k****t********t*****kx‘kk***i"x*i‘********kA"kk'x(-rti\‘i’kk

FUND: 8647 SPEECH LANGUAGE PATHOLOGY & AUDIOLOGY-UNCLASSIFIED

APP YR 11
B647-099 TOTALS FOR MONTH 0.00 0.00 0.00
11 PFY TOTAL YEAR TO DATE 0.00 0.00
B647-999-640 NET REV - MONTH 0.00 0.00 0.00
11 PFY TOTAL YEAR TC DATE 0.00 0.00
FUOND: 8647 TOT FOR MONTH GROSS 0.00 0.00
NET
7/01/2010 CASH BALANCE 0.00
2011 PFY GROSS REVENUE 0.00
REVENUE REFUNDS 0.00 -
13TH MONTH EXPENDITURES - LAST PFY 0.00 -
2011 PrY EXPENDITURES 0.00 -
OTHER TRAMSACTIONS 0.00
BUDGETARY CASH BAL JULY 2011 0.00



169,430.62

7/061/2009 CASH BALANCE
2010 PFY GROSS REVENUE 17,860.06
REVENUE REFUNDS 525,00 -
13TH MONTH EXPENDITURES 565.67 -
2010 PFY EXPENDITURES 93,631.36 -
OTHER TRANSACTIONS 000
112,568.65

CASH BALANCE END OF JUNE 2010 .

*k**ik*k*kl’i#ﬂk*tvx*i’*kt*tfﬂi(irttk*i‘kkk*#*ﬂ*‘*ﬁ‘ti‘**#t****k*k*k*i****l’k***rkir****fkkﬂrk*ﬁrkt’i‘k**k*‘**

FUND: 8547 SPEECH LANGUAGE PATHOLCGY & AUDICLOCY-UNCLASSIFIED
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