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Executive Summary

While the Workers’
Compensation
Commission has made
significant changes that
have improved the claims
process, there is evidence
that the Commission
should have greater
control over the benefit
costs.

Issue 1: West Virginia’s Workers’ Compensation
System Needs Greater Control Over Claims
that Have Injury Durations that Significantly
Exceed Reasonable Duration Guidelines and
Have Questionable Medical Justification.

The Legislative Auditor examined the Claims Department within the
Workers’ Compensation Commission. In general, it was found that the Claims
Department works well in many respects. The Claims Department rules on the
compensability of claims in a timely manner, it monitors claims well by timely
requesting documentation from physicians on the progress of claimants, and it
recently employed medical staff to improve its understanding of medical
information and assist its decisions on claims. Another important development
is the recent implementation of injury duration guidelines that establish
expected lengths of time for workers to recover from various types of injuries.
These guidelines provide efficiency for the Claims Department in that claims
with longer duration guidelines do not have to be monitored as frequently as
claims with shorter disability guidelines. The duration guidelines also provide a
red flag so that when claims significantly exceed the guidelines, claims adjusters
can provide closer monitoring of those claims.

While the Workers” Compensation Commission has made significant
changes that have improved the claims process, there is evidence that the
Commission should have greater control over the benefit costs. One of the
reasons for implementing injury duration guidelines was to “/imit costs of
indemnity benefits.” However, the Legislative Auditor finds that 62% of
lost-time claims that were filed under the new injury duration guidelines
exceeded the guidelines. In most of these claims that exceed the duration
guidelines, Workers’ Compensation receives ample medical evidence from
physicians to justify continued indemnity benefits. However, about 10% of lost
time claims that exceed duration guidelines show evidence of: 1) Claimants not
following their treatment plans completely; 2) Physicians having no medical
explanation for claimants’ pain; and 3) Claimants dictating to the physician when
they will return to work. Also, physicians may be overly cautious in releasing
workers to work because of potential lawsuits. Consequently, physicians may
be liberal in providing return-to-work dates even though they indicate that
claimants have reached nearly 100% maximum improvement.

Under the current law, when claims exceed duration guidelines without
justification, all the Claims Department can do is request from the treating
physician “further justification as to why temporary total disability
benefits must continue.” Under the current law, regardless what the medical

evidence indicates, if the physician indicates that maximum improvement has
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Under the current
law, regardless what
the medical evidence
indicates, if the physician
indicates that maximum
improvement has not been
reached by the claimant,
temporary total disability
(TTD) benefits will
continue.

not been reached by the claimant, temporary total disability (TTD) benefits will
continue. If physiciansprovide a liberal amount of time before allowing the
worker to return to work, or if physicians cannot explain why a worker is still in
pain, Workers’ Compensation simply pays the bill. Therefore, expected
duration guidelines will have limited effect in controlling indemnity costs
under the current law.

Furthermore, many lost-time claims are filed after the worker has
returned to work. While this is currently not a major problem since most claims
were for short durations, allowing claimants to file claims after they have re-
turned to work could result in some claims having long injury durations that the
Claims Department will have lost the opportunity to monitor or control.

Also, Workers’ Compensation has one method to help control costs,
the Independent Medical Evaluation (IME), which must be ordered when a
claim exceeds 120 days of TTD Benefits paid. However, until the addition of
medical staff, the backlog of IMEs was too high for them to be utilized
effectively. Also, the Legislative Auditor found that IMEs are seldom being
ordered for claims paying 120 TTD days or more, except for cases involving
Permanent Partial Disability/Permanent Total Disability. By not ordering IMEs
per code, Workers’ Compensation is failing to utilize its primary tool for limiting
costs.

Recommendations

1. The Legislature should consider amending the workers’
compensation statute to allow the Workers’ Compensation Commission
to lower temporary total disability benefits in cases in which duration
guidelines have been significantly exceeded and physicians are unclear as
to the reasons for a claimant s long injury duration, or claimants do not
appear to be fully complying with their treatment plan.

2. The Legislative Auditor recommends that the Workers’
Compensation Commission begin tracking all temporary total disability
claims over 120 days and requesting IMEs unless circumstances warrant
otherwise.

3. The Legislature should consider disallowing claimants to file claims
after they have returned to work.

Page 6
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Review Objective, Scope and Methodology

This is a Full Performance Evaluation of the West Virginia Workers’
Compensation Commission. The Commission is responsible for administering
the Workers’ Compensation Fund. It was created in 1913, then established as
a separate entity from the Bureau of Employment Programs in October 2003
with the intent “to provide superior customer service to West Virginia’s
employers, workers and medical community, emphasizing cost-effective safety,
health and return-to-work programs.”

Objective

The objective of this report was to examine the Claims Department of
the Workers” Compensation Commission. In addition, the objective was to
determine the effectiveness of the disability duration guidelines in
limiting indemnity costs and claims management assistance.

Scope

The scope of this report focused on calendar and fiscal years
2000-2003 and provided some historical data for comparison and background
purposes.

Methodology

The Legislative Auditor utilized several internet resources for national
comparison, this included the National Academy of Social Insurance and the
National Office of Workers’ Compensation Programs. Comparable states were
also contacted for specific information. The Legislative Auditor also requested
individual case files from the agency, including a pre-sample of 30 claims, a
random sample of 150 claims from 2002, and a smaller sample of 50 from June
2003. In addition, the Commission provided the financial information relating
to individual claims. The Legislative Auditor also incorporated information from
national health care publications. Every aspect of this review complied with
the Generally Accepted Government Auditing Standards (GAGANS).
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Issue 1

The Legislative Auditor’s
Office sampled 50 lost
time claims that were
processed under the newly
implemented duration
guidelines and found that
62% of the sampled cases
exceeded the injury
duration guidelines.

West Virginia’s Workers’ Compensation System Needs
Greater Control Over Claims that Have Injury Durations
that Significantly Exceed Reasonable Duration Guidelines
and Have Questionable Medical Justification.

Issue Summary

In June 2003, the Workers’ Compensation Commission implemented
disability duration guidelines in an attempt to “/imit costs of indemnity
benefits.” These guidelines establish expected lengths of time for individuals to
reach maximum recovery from various types of injuries. The Legislative
Auditor’s Office sampled 50 lost time claims that were processed under the
newly implemented duration guidelines and found that 62% of the sampled
cases exceeded the injury duration guidelines. The median length of time that
the guidelines were exceed was 66 days and 24% of the claims exceeded the
guidelines by more than three months (see Table 1).

Percent of Lost Time Claims Exceed;agbll;lllration Guidelines by Days Exceeding
Days Exceeding Duration Guidelines Percent of Total Claims*
Under 30 Days 14%
30-60 Days 16%
61-90 Days 8%
91-120 Days 8%
121-150 Days 10%
Over 150 Days | 6%
Total Percent of Lost Time Claims that
Exceed Duration Guidelines 62%

Median Number of Days Exceeding Duration Guidelines = 66 Days

* Five claims remained open at the time of this report’s release with the workers still off work and receiving

temporary total disability payments.
Source: Sample of 50 Lost Time Workers’s Compensation Claims from June 2003.
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Under the current law,
physicians and claimants
have greater influence over
indemnity costs than the
Workers’ Compensation

Commission.

The Legislative Auditor acknowledges that duration guidelines are just
that, guidelines. Furthermore, in most claims that exceed the duration
guidelines, Workers’ Compensation receives ample medical evidence from
physicians to justify continued indemnity benefits. However, about 10% of lost
time claims that exceed duration guidelines show evidence of: 1) Claimants not
following their treatment plans completely; 2) Physicians having no medical
explanation for claimants’ pain; and 3) Claimants dictating to the physician when
they will return to work. Also, physicians may be overly cautious in releasing
workers to work because of potential lawsuits. Consequently, physicians may
be liberal in providing return-to-work dates even though they indicate that
claimants have reached nearly 100% maximum improvement.

In these types of cases, Workers’ Compensation has limited control
over indemnity costs because by law as long as the treating physician states that
maximum improvement has not been reached, temporary benefits will
continue. The only step that Workers’ Compensation can take in these types
of cases is to order an Independent Medical Evaluation (IME). However, an
IME is costly and may take months to arrange. Moreover, independent
medical evaluators may be as hesitant to indicate maximum improvement has
been reached as are treating physicians. The Legislature should consider
amending the workers compensation statute to trigger reduced temporary total
disability (TTD) benefits in cases that have limited justification for continued
indemnity benefits. Under the current law, physicians and claimants have greater
influence over indemnity costs than the Workers’ Compensation Commission.

Disability Duration Guidelines

Since 1990, several corporations have developed guidelines on the
length of time it should take for individuals to fully recover from various types of
injuries. The benefit of injury duration guidelines are threefold:

1) they can help provide quality medical care by indicating the
appropriate amount of time an injured person should be allowed to
reach maximum recovery from an injury;

2) they can give physicians guidance in determining when an injured
worker has reached maximum improvement and can return to work;
and

3) they can assist insurance carriers in managing injury claims and
controlling costs.

Insurance carriers throughout the country have gradually incorporated
injury duration guidelines in their claims process. Duration guidelines provide
efficiencies to the claims process in that when claims workers know expected
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The duration guidelines
also provide a red flag
so that when claims
significantly exceed the
guidelines, claims adjust-
ers can provide closer
monitoring of those claims.

injury durations for each claim, they know which claims do not have to be
monitored as frequently as cases with shorter duration guidelines. West Virginia’s
Workers’ Compensation Commission implemented injury duration guidelines
in June 2003, using the Medical Disability Advisor, published by Presley Reed,
MD. The Medical Disability Advisor (MDA) is used by over 10,000 disability
management practitioners. It has been developed through the collection of
data representing more than 3.5 million workplace absence cases from a
variety of corporations and government organizations. MDA covers hundreds
of diagnoses codes and it provides minimum, optimum and maximum injury
duration days for each diagnoses and by work classifications. The work
classifications are sedentary work, light work, medium work, heavy work and
very heavy work.

Incorporating the MDA guidelines this year is a major improvement for
the Workers’ Compensation Claims Department. However, disability duration
guidelines were required by law to be incorporated in 1990. The current
administration of Workers’ Compensation does not know why injury duration
guidelines were not incorporated earlier. The guidelines provide efficiency for
the Claims Department in that claims with longer duration guidelines do not
have to be monitored as frequently as claims with shorter disability guidelines.
The duration guidelines also provide a red flag so that when claims significantly
exceed the guidelines, claims adjusters can provide closer monitoring of those
claims.

A Small Number of Claims Medical Reports Give
Questionable Justification for Continued TTD Payments

In May 2003, the Workers’ Compensation Commission announced
the adoption of the optimum days according to the Medical Disability Advisor
as the official guidelines for TTD benefits. The adoption was effective June 1,
2003. The adoption of the MDA guidelines had the stated goal to encourage
quality medical care for all injured workers and limit the cost of indemnity
benefits. The announcement also stated that:

“During the course of the claim, if the recommended period
of disability is exceeded without just cause from the treating
physician, the claims adjuster will request further
Jjustification as to why temporary total disability benefits must
continue.”

The above statement captures a major deficiency in the Workers’
Compensation statute, which is that all the Commission can do in claims that
exceed the expected duration guidelines check without justification is to
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In the sample of 50
lost-time claims from June
of 2003, the Legislative
Auditor found 5 cases
(10%) in which the
justification for further
temporary total benefits is
questionable.

request from the treating physician “further justification as to why
temporary total disability benefits must continue.” Under the current law,
regardless what the medical evidence indicates, if the physician indicates that
maximum improvement has not been reached by the claimant, TTD benefits
will continue. Ifthe physician provides a liberal amount of time before allowing
the worker to return to work, or if physicians cannot explain why a worker is
unable to return to work, Workers’ Compensation simply pays the bill. There-
fore, expected duration guidelines will have limited effect in
controlling indemnity costs under the current law.

The Legislative Auditor observed through the sample of claims that the
Claims Department makes its ruling on the compensability of claims within 14
days on average, which is within the 15 days as required by statute. The Claims
Department also does well in many respects in monitoring claims and
requesting documentation from physicians on the progress of claimants. Itis
noted that when claims exceed expected duration guidelines, claims workers
send standard letters to physicians generally every two to four weeks
requesting several items of medical information on the claimant. The Claims
Department also employs a medical staff of 24 nurses, five part-time physicians
and two full-time, in-house physicians who can understand the medical
treatment plans, diagnoses and prognoses that are submitted. This procedure
is necessary in order to encourage positive progress toward returning injured
workers back to work. However, when physicians seem to have no
explanation for why a claimant continues to experience pain, or when workers
seem to have more say in when they will return to work, the Claims
Department can only request further information the next month.

In the sample of 50 lost-time claims from June of 2003, the Legislative
Auditor found 5 cases (10%) in which the justification for further temporary
total benefits is questionable. However, given the current statutory authority,
Workers’ Compensation is limited in how it can limit the costs in such cases.
Examples of these cases are illustrated below:

Case 1: One treating physician made several statements concerning a
claimant that was not following her treatment plan consistently and
appeared to be experiencing pain that could not be explained by
objective medical evidence. The physician stated: “/ have asked her
to improve her compliance with the physical therapy. She has
only attended four visits with the therapist in the last 3 /> weeks.”
The claimant also missed two physician’s appointments. Also stated
by the physician: “I have told her that at nearly three months post
injury, she should be much more functional by now and that we
will need to taper off her narcotics.” “She still jumps with
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The claimant dictated to
the physician that she will
not heal if she does not stop
working and she is given
three weeks off work.

exaggerated pain behavior. It is my impression that [claimants]
subjective complaints outweigh her objective findings.” The
physician reiterated this statement on three separate occasions over a
two month period, but the physician fails to return the individual to
work. The optimal number of days for this claimant’s injury was 14
days as indicated by the Claims Department; however, the claimant
exceeded the guidelines by 135 days and was still off work at the time
of this report’s release. The claimant thus far received $3,200 in
compensation and $5,429 was paid in medical costs.

Case 2: Over a two month period, a claimant’s treating physician
routinely states on the WC-219 and in the narrative reports that the
claimant is able to return to work and is not temporarily and totally
disabled. The treating physician routinely established the claimant’s
return-to-work date as either the same day of the office visit or the
very next day; however, the claimant is paid for 56 TTD days by the
Commission covering the entire two month period. The optimal
number of days for the claimant’s injury was 14.

Case 3: A claimant states that her wrist hurts her “when she does a lot
of heavy lifting and more complicated dental cases....she has
purchased a wrist splint, which she has been using...while moving
boxes.” The claimant also tells the physician that she believes that she
restressed the wrist while moving into a new home over the previous
weekend. The claimant dictated to the physician that she will not heal
if she does not stop working and she is given three weeks off work.
However, after returning for a follow up visit, she informs the physician
that she is planning to take another three to four weeks off work. The
optimum number of days for her injury was 14. She exceeded the
optimum number of days by 66 and received 80 days of TTD
payments. The claimant received $8,068 in compensation and $730
was paid in medical payments. The concern in this case is that the
claimant was determining how much time off from work would be
needed rather than the physician.

Case 4: A claimant with a lower back injury had outpatient surgery.
The treating physician examines him one month later. At this follow-up
visit the physician states “he presents today with nearly 100 percent
relief of his preoperative symptoms.” However, the physician
schedules his next visit (an exam to determine his ability to return to
work) eight weeks later while the claimant continued to received TTD
benefits. The claimant retired and did not return to work. He
exceeded his disability guidelines by 119 days. The claimant received
$10,009 in compensation. The issue one can take with this case is that
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The Legislative Auditor
found that most claims
that exceeded 120 days of
benefits did not have an
independent evaluation.

although it may be medically justifiable for the physician to give a worker
three months total after surgery including one month of physical therapy;,
and then evaluate the worker for returning to work, Workers
Compensation cannot object to the length of time the physician allows
before he determines that the worker is ready to return to work.

Case 5: The treating physician states on a visit that “x-ray
examination...reveal healing at the fracture site.” However, the
physician notes tenderness and waits two weeks for a follow-up visit
to determine if the claimant is ready to return to work. At the follow-up
visit the physician, again, notes “x-ray examination reveals healing
of the fifth metatarsal base fracture. There is no deviation of the
fractured fragments. Upon examination there is tenderness...
x-ray examination...reveal healing of the fracture.” The physician
still keeps him off work for three weeks until another follow-up visit to
determine if he can return to work. A total of five weeks elapse since
the physician first states that the patient is healed. The optimum
number of days for the injury was 21 days. The claimant exceeded the
optimum number of days by 54 and received $5,644 in compensation
and $782 was paid in medical costs. Again, the length of time the
physician chooses before determining the return-to-work date cannot
be objected to by Workers’ Compensation, nor when the physician
does not recommend the worker return to work on a trial basis. The
claimant in this case was employed as a nurse.

Independent Medical Evaluations Should be Ordered More
Often to Control Costs

As part of a checks and balances system, West Virginia
Code §24-4-7a(f) mandates that if TTD benefits continue longer than 120
days from the date of injury, the Workers” Compensation Commission is
required to refer the claimant to a physician chosen by Workers’
Compensation for an Independent Medical Evaluation (IME). The Legislative
Auditor found that most claims that exceeded 120 days of benefits did not
have an independent evaluation. A random sample of 150 claims from
calendar year 2002 that contained 75 lost time claims revealed 10 cases ex-
tending 120 days in benefits from the date of injury. There was no evidence
that Workers’ Compensation ordered an IME. A second sample of 50
lost-time cases from June of 2003 revealed 11 claims that extended over 120
days from the date of injury with only one claim having an IME. The only
evidence in reading through the case files that an IME was ordered was when
a claimant was a candidate for permanent partial or permanent total disability,
which is required by Code.

Page 14
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If claimants are allowed
to file a claim after
significant time off work,
then the Commission’s
Claims Department cannot
monitor these claims or
seek justification from the
Pphysician for TTD benefits.

By not ordering IMEs in accordance with statute, Workers’
Compensation loses the primary means it has to control claims costs. IMEs
allow the Workers Compensation to seek a second opinion on whether a worker
has reached maximum improvement, or an IME allows for a second opinion on
the adequacy of the current treatment plan. The potential for these claims to
run much longer than necessary is greatly increased. In addition, the costs of
compensation and medical payments associated with extended disability claims
has the potential to sky rocket without any means of control. In one case, an
individual has been on TTD for 171 days. No IME has been ordered. After
three months of treatment from one physician, the claimant goes to another
physician to have him take his case because he doesn’t feel his current
physician is helping him. This case is still open at the time of this report’s
printing. Furthermore, in four cases an IME has been requested by a party
other than Workers’ Compensation. To date, there is no evidence that the
IMEs have been arranged.

Many Lost-Time Claims Are Filed After Returning to Work

In the calendar year 2002 sample, 30% of lost-time claims were filed
by claimants after the worker had already returned to work. For the 2003
sample, 14% of claims were filed after the return-to-work date. For these
types of claims in 2002 and 2003, the average number of days off work was 9
days before filing a claim. This is not a particular concern because of the
relatively short duration. However, if claimants are allowed to file a claim after
significant time off work, then the Commission’s Claims Department cannot
monitor these claims or seek justification from the physician for TTD benefits.
It is possible that in cases with long durations if the Claims Department is
involved in the progress of the claim that some could be closed sooner.

Conclusion

The Workers’ Compensation Commission has made significant changes
over the last couple of years that have improved the claims process. Two years
ago, medical staff was employed in the Claims Department who can
understand the medical treatment plans, diagnoses and prognoses that are
submitted. In addition, the Commission implemented duration guidelines that
will also help the claims process and provide greater efficiency.

The Claims Department does well in monitoring claims and requesting
medical information to justify continued TTD benefits. Most claims reviewed
show that ample medical justification is provided by physicians to warrant
continued TTD benefits. However, in a small number of cases, about 10%,
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In a small number of
cases, about 10%, there
is evidence that the
Commission should have
greater control over the
benefit costs.

there is evidence that the Commission should have greater control over the
benefit costs. These cases have indications that workers are not fully
cooperating with treatment plans, physicians are unable to explain why
claimants have not reached maximum improvement after long durations, or
physicians may be providing liberal extensions of time for workers to reach
maximum improvement. The Legislature should consider providing statutory
authority to limit TTD benefits in such cases. Currently, the law only provides
for the ordering of an Independent Medical Evaluation to limit costs in such
cases. IMEs are expensive and time consuming to arrange.

Workers’ Compensation also has notused IMES primary tool to limit
costs when they are appropriate and rquired by law. West Virginia Code
§23-4-7a mandates that if TTD benefits exceed 120 days from the date of
injury that the Commission have an IME for the claimant. The Commission
does not use this tool adequately. Most claims that required an IME by law did
not have one. Furthermore, many lost-time claims are filed after the worker
has returned to work. The sample indicates that currently this does not present
a significant problem since most of the claims were for relatively short periods
oftime on average. However, allowing claimants to file claims after they have
returned to work could result in some claims having long injury durations that
could present problems for the Commission.

Recommendations

1. The Legislature should consider amending the workers’
compensation statute to allow the Workers’ Compensation Commission
to lower temporary total disability benefits in cases in which duration
guidelines have been significantly exceeded and physicians are unclear as
to the reasons for a claimant s long injury duration, or claimants do not
appear to be fully complying with their treatment plan.

2. The Legislative Auditor recommends that the Workers’
Compensation Commission begin tracking all temporary total disability
claims over 120 days and requesting IMEs unless circumstances warrant
otherwise.

3. The Legislature should consider disallowing claimants to file claims
after they have returned to work.
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Appendix A: Transmittal Letter

WEST VIRGINIA LEGISLATURE

Performance Evaluation and Research Division

Building 1, Room W-314 R John Sylvia
1900 Kanawha Boulevard, East N Director
Charleston, West Virginia 25305-0610
(304) 347-4890

(304) 347-4939 FAX

December 30, 2003

Greg Burton, Executive Director
Workers’ Compensation Commission
4700 MacCorkle Avenue, SE
Charleston, WV 25304

Dear Mr. Burton:

This is to transmit a draft copy of the Full Performance Evaluation of the Workers’
Compensation Commission. This report is scheduled to be presented during the January interim
meeting of the Joint Committee on Government Operations. We will inform you of the exact time
and location once the information becomes available. It is expected that a representative from your
agency be present at the meeting to orally respond to the report and answer any questions the
committee may have.

We need to schedule an exit conference to discuss any concerns you may have with the
report. We would like to have the meeting on Monday, January 5, 2004. Please notify us to
schedule an exact time. In addition, we need your written response by noon on Friday, January 9,
2004 in order for it to be included in the final report. If your agency intends to distribute additional
material to committee members at the meeting, please contact the House Government Organization
staff at 340-3192 by Thursday, January 8, 2004 to make arrangements.

We request that your personnel treat the draft report as confidential and that it not be
disclosed to anyone not affiliated with your agency. Thank you for your cooperation.

Sincerely,

Jphn Sylvia

Enclosure

Joint Committee on Government and Finance
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Appendix B: Agency Response
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Ingtring & Working Wesl Vg

4700 MucCorkle Avenue, 5, L
Charleston, Weat Virginia 25304
Phone: {304} 226-1710

WLy o e s e

oy &, RBurlial, Faecullve Bivccior

Tamary §, 2004

John Sylvia

Jaint Committes on Governmaeit and Finance R E ﬁ E ! W E
Wesl Virpinin Legsloiure

Ruilding |, Room W-314 JAN GF 2004
1Y Kemawe b Bouleverd, Lost

Charleston, Weat Virginia 25305-0610 PR LN 40D

| dguar M. Sylvia,

In redpenigd e e Full Poeformanss Bvaluation of the Waorkees' Compensation Comimission dated
December 30, 2003, we would like to provide the followinge:

IS5UE:

West Virginia's Workers' Compensstion Systemy Needs Greater Control Over Clalmes that

Huve Lojury Duraltions thal Significnntly Exceed Rensopsidle Durabion Cruidelioes sod Lave
Mo hedleal Josification.

Respan se!

Your report’s Teview of Disubility Durstion Guidelines sccurstely reflects the bepefils of usiop
duration guidclines and correctly deacrilcs the WModical Thigability advizor az publishod by Preeley
Reed, M.D. Thers is yreat vilue in ulilizings this type of system. Lhers are some limils to (he
auileline that nead to b kegpt 1n mind az we go forsrarnd.

Wheon the duration of disability aignificantly cxcecds that published in the puidclincs,
w carelul spmmation of the dignusbic acunsey 15 mguinxl. The disabilily pened
rceonmimcnded Ty the cuidelines verics sipnificantly as we move trom commnon zimple
hagnirses (o more gomples dingnoses, Pailure 10 recover nthe sobcipisdel pariod of
time ahould prompt serious lock by the Office of Meadieal Manngement {OMM} and
posssibly i consnllation w ved Ty ihe diagrosis.

The wmidelnss are developed Teom a large popalation database, which iz not
cxclusive to indnstiial injuries and doss not take ingo secount the effects of upre or co-
mgrbidilies, Uhese Dusbors mey canses individlual cages do Gl ooigide e goideleae Tor
g given diammogiz. A carcfil revisw of =ach case may be needed. The impact of 4n
aging work frge on ralume bework data may be particalacly mpodani.

WRW.RVWIE.OR
An eguul opporiunity employer.
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The disabilily guidelines make somc broad assumptions about the early treatment of
mjury. Failure to aggressively treat the early phase of the injury may lengthen (e
overal] reenvery Lirme.

All thimgs considered, thesce disability gnidelines provide a valuable too] for claim management wilth
the propet training, understanding and use. Uiy an omgomy project (o Incerporate these guides into
OUT PTTICESS,

ISSLE:

A Small Number of Claims Physicians" Medical Reportz Do Not Jﬁsli[y Continned TTD
Payminis

Response:

We agree with (he substanec of this cvaluahon and feel that there 1s, at this time, an active plan to
address many of theses issues. Beveral steps have already been faken (o eorreel problems in this

regard:

(1) Our OMM is actively involved in education programs for the health care providers in our
slale,

{2) Our Safcty and Loss Teams are working to develop retun to work programs to enable
workers with restrietions 1o relurn (o the work environmenl,

(3} The medical roview process has been cxpanded. W 10w Teview approximately 2,200
2,500 claims per month for medical and treatment decisions.

i4) The claims ieams we being re-organized, and ihere is greater mtegration of medical and
rchab suppart for the claims process.

CASE REVIEWS
Cusge 1:

On¢ trealing physician made several statements concerning a claimant that was not following
her treatment plan and appeared to be experiencing pain that conld nof be gxplained hy
ohjective medical evidense, The physiclan stated: “F huve ashed her io improve her compliance
with the physical therapy. She has anly antended four visits with the thevapist in the lust 3 %
weeks." The claimant aiso missed two physician’s appalutments, Also stated by the physician:
I have told ler that at nearly three months post injury, she should be much more functional by
row aind thar we will need 1o taper off her narcotics.” “Nhe stlll fumps wlih exagperated paln
behavipr, It I my Impression that feleimant's) subjective complaints outweigh her objective
Sfindings.” The physician reiterates this statement on three separate occiasions over a two-
month period, but the physician fails to return the individual to work.
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Respons: 10 Case 13

There iz evidence of the fuilurg o adhers 1o ireatmeant. Tnder the new miles, a claimant who fails to
gefhere to a treatment plan can have boncfits suspended. Cuse one also indicates that there may be
other issues lhal #re wmpacting retarn to work. ‘This is a casc that i our current syslem woukd
receive closc roview and would probably be referred out promptly for an Independent Medicul
Examination {IME) and possibly for a psychistne/psychological evaluation. The Comimission is
regularly ulilizing IMEs to evaluate issues of causality and compensabilily.

Cage I;

A claimant*s treating physician states, on the WC-219 and in the narrative reports, that the
claimant {5 able to return to work and is not temporarily and totally disabled, but {he ¢laimant
fails to return to work. The treating physician, over a five-month period, routinely estublishes
her return to work date as either the same day or the very next day, but the Commission paid
TTD Bencfits for 56 days.

Response to Case 2:

This ¢case suggests internal issues with claims manayement thal would allow the ¢laimant to continue
to roccive bemefils, even though the treating physician has indicated that the claimuntl 15 nol
temporarily and totally disabled. This sppears to be a claims management airor. Changes m our
clairs handling will address the issues in casc two.

Case

A claimant states that her wrist hurts her “when she does a lot of heavy lifting and more
compiicated dental cases... she has purchused a wrist splint, which she has been nring... while
moving boxes.” The ¢laimant also tells the physician that she believes that she re-stressed the
wrist while moving into a new home over the previous weekend. The claimant continues to
dictate to the physiclan that she will not heal if she does not stop working and she is given three
weeks off work. However, after returning for a fallow up visit, she informs the physician that
she is planning on taking another 3-4 weeks off work, She cxceeded the optimum nomber of
days by &fe

Response to (Case 3:

This is # case, which loday would receive close OMM revicw and probably would prompt a direct
communication by phonc with the trealing physician to suggest a trial return to work, A sccond
opinicn consuitation would he the appropriatc action to address the delayed recovery.  Also, the
retwrn to work may be compromised by the apparent lack of a medified duty program.

(ase d:

A claimant with a lower back injury had ontpatient surgery. The treating physiclan examines
him ome month later. At this follow-up visit the physician states *he presents today with nearly
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100 pereent relict of his preoperative symptoms.” Hoewever, the physiclan schedules his next
vl {an exam to detertdne Bz abiloy oo retoen 10 work) gighis weeks Inler while (he cluimant
continued to reecive TTD beoefits. The claimant retired and did not retorn to work. He
exceeded his disabilloy guidelmes by 119 days. The fstue one can iake wilh this guse s that
HHbhoupd i muy be medicully justitinble for o physivinn to give a worker three monihs total
after surgery to have phvslcal therapy and then evaluate for veturning fo wirk, Wiorken®
Compensulive canool ebjeel (v the physicinns trestment plan or the leogth of time the
physiclan determines is necesgary for the worker to he ready m retoen th work.

Responge to Case 4:

The ouly recourse aviilable to the Commniszion in this case would be an TME or conseltant
cvaluation, hawever the individud socmal and eoomormie msues of the speeilic stmlion wilh {he
pending retiremment sivmiticantly impact the onteome.

Caxsc &:

The treating physician states on a visit that “x-ray examinatlon... reveal healing =2t the fraciure
sile.” Ilgwever, the physivipn nales lenderness and wails two weeks for o follow-up visit to
detcrmine if the claimant i ready to roiurn to work, At the follow-up visit the physiclan,
again, nates “xeray examinalian revegls healing of the b metsborsal base Toseture, There is
oo deviation of the fracturcd fragments. Upon examination there I8 tenderness... x-ray
examinalion... réveal iealing of Lhe Fraclure,” The physiciun sUll keeps him off work for three
weeky until another follow-up visit to determinc if he can retorn to work, A total of five weeks
elapise sioce e physician lirst sisies (hal the padiend is bealed,

Response 1o Case 5

This cage reflecta poor wse o modifiad work staus and requires betler coondinglion o gare hy cloger
commmunucation wilk the trenling physicium, An outside consultation may also be helptil.

ISSTTE:

Independent Medical Fraluatlons Should e Chredered Mare E3f1en (o Conlral Cosiy

Hesponse:

Your recommendationa arc fully suppentcd by the Comimisgion reengnizing that paragraphs (b al
{d} ol 23-3-7() perrmil chserelion lor (he Lmng of an 1ML as individusl medical results dictate.

There is correnlly a magor redlesagn of the IMI scheubing process undecway and near completion,
Suatiftcation of rocqueats by complexity and impact on renum-to-work statms s cxpeeted to groatly
miprave bracking sl promm, evadmatwn, Furthernore, all IME schedubng will be monitored by the
DMM, which will make surc that [MEs arc scheduled with appropriate specialists and that clear
cormmymicaliun ol e s perfommed,
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An TME may not be medically appropriate at the 120-day window, however sime cligms con clenrly
be seen (o require furlber (reubment. Others may need consultations with outside specialists for
second opinion input. Thege facts make il imperative thal cacelul irwking of e 1ML reguirsmend
be done throughoul the life of the clam.

IS5UE:
Muny Lost-Time Cluims Ari: Filed After Betoroing to Work
Response;

We conour thal, prompl. Nhng of choms will resyll mooverull betler oulcomes (rough eurly
intervention mnd cloze monitoring.  Howewver, there are circunistances in which delay may not he
withit the contrmd of the injured party. Al parties mst be encoursged 10 report cleims immediately,

1551k
Clyims in Which [hi 111 Benefils Fxeeeded V2H) Days
e pimage:

The nuraez in the OMW revicwed the 21 files sclecied in deizol. Below s o sommanzalion of Lhe
Bndings ot those reviews.

(1) Al ot'the 21 caser did exceed the 120-day interval tor payment of TTD henefits.

{2) Mo clear pattern emerpged from review of thesc cascs to sugpest any gingle roason as
preedominatcly eoteibuling o the chumant's delay inrelurning Lo work.

(3) Diagnostic accuracy cmcrges in several ol these cases in which vigue dugnmglic grlena,
inilially ulinbuled to the imjury, later awre discovered to involve mwore :crious health
prroblems, which affect the claimant’s eclutti Lo work by delaying really aggressive
(rey el

(4] Beversl coses involved complex injuries involving multiple systema. The most zerions of
theas included a clozad head injury with subseguenl, neutopsyeh 153ues and pre-exisling
neurcpsych issues that could nol ensily be sorted out.

{3) Beveral cuses mvolved posl-surpgicul complicutions, such a8 Complex Reyional Pain
Syndrome.  Two cascs wore dominated lry momths of conscivative trestmenl for whid,
eventually, (umed oul to be siymificont problems requiring surgical intervention. In twao
othor cages, catly management of the cases was not well docamontosd and the clatirants
were allowed to po lony pericds of ime without beine seen by sny physician, except a
general prasttioner. Fventually, the claimans in theso cases dhid require maore agaressive
intervention, followed by physical thernpy. Clearly, these fnctors contributed to the
delayad rectvery.

Workers’ Compensation Page 23



The OMM was not involved n revicw of some of these complex cases and it 13 folt that medical
input may have been helpful, particalarly in the caze of one spine trauma that was reviewed, as well
45 11 3 case of a crush infury complicated by solt tissue iniection.

Az to the role of the IME schedulers, the IME unit, and the IME ttacking proccss in-house, our
comments ate as {ollows:

(1)

2)

(3)

(4)

(3)

In twelve of tho 21 cases roviewed, some clement of the process of IME scheduling
review and completion fell showt of the standard we currently apply.

In five cases, the IME process scemncd to fall short as it anses from the clams teams.
Cases were allowed to go on longer than approprizte without an automatic prompt to
obtain an IME. There was also failurs 10 teview cases wilh (he OMM or fulure o
follow recomumendations made by the OMM or the claimant’s treating physician to
obtain an IME.

In five cases, |MEs were requested but long delays in scheduling of thesa IMEs
oveutred Dllowsd by long waiting periods 1o oblain the IME and receive the report,
which sigmificantly added to the length of ime nntil these cases wore resolved. A closer
look ai these cases suppested that there were several situations where IMEs were
scheduled bul (ken caneeled by the IME exaniner snd reschedulsd al a later (e,

In only one case was the claimant found to not be at maximun nedical improvement
and (here was no evidence of delay in the Commission’s receipt of IMEs that were
roported.

Ome cuse appropridlely used (the valee for impairment subtmited by the treating
physician, IME scheduling pnior to Jamuary of 2003 sccms to have been mere delayed
than any IME scheduling in the year of 2003,

CONCLUSION

We share your concern tor the fumre of the West Virgina Workers' Compensation Commission.
We appreciale your snalysis and supporl your reommendations,

Sincerely,

A, Mt

Gregory A, Burlsm
Excoutive Dircctor
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