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 The West Virginia Department of Veterans Assistance operates 16 field offices throughout 
the state of West Virginia at the following locations: 

• Beckley 
• Charleston 
• Clarksburg 
• Elkins 
• Huntington 
• Lewisburg 
• Logan 
• Martinsburg 
• Moorefield 
• Morgantown 
• Parkersburg 
• Princeton 
• Spencer 
• Summersville 
• Welch 
• Wheeling 

 

Department officials expressed concerns to the Legislative Auditor that some of the facilities may 
fail to comply with ADA standards, and that some presented potential violations of federal privacy 
laws.  Specifically mentioned were the Department’s Beckley and Lewisburg offices. 

 

Observations From Field Work Reveal Concerns with ADA Compliance and 
Privacy 

 The Legislative Auditor’s Office visited the field office locations in Beckley, Lewisburg, 
Princeton, Charleston, Logan, and Huntington to examine a sample of the office spaces amid 
concerns of their reported deficiencies.  The Beckley field office is a two-room facility in 
downtown Beckley.  The Veterans Service Officer Assistant reported having difficulty in getting 
motorized wheelchairs through the narrow doorways.  Additionally, once the wheelchairs make it 
through the doorway, the workers must remove furniture in the office to allow adequate 



maneuvering for the veterans.  Furthermore, the facility presents a number of privacy concerns.  
During the claims process, veterans must divulge confidential identification and detailed medical 
information.  The small office space does not provide an enclosed, private area in which veterans 
may communicate private health or identification information without being overheard.  In order 
to provide privacy for veterans seeking services, workers will sometimes lock the office front 
door, forcing other veterans to wait outside in the hallway.  It was also found by the Legislative 
Auditor that storage space for the confidential information collected was lacking at this facility. 

 The Lewisburg field office is located in the basement of the Greenbrier County 
Courthouse.  Concerns had been expressed to the Legislative Auditor that the hallways and 
doorways leading to this office may fail to comply with the ADA.  After measuring some of these 
areas, the Legislative Auditor found that some doorways provide less than the required 32 inches 
of clear space required under the ADA standard.  Additionally, the office lacks a completely 
enclosed, private area for veterans to discuss health issues without being overheard.  Storage 
space was also found to be an issue for files containing personal identification and health 
information.  

 The Princeton field office did not appear to present any issues with ADA compliance. 
However, the office does not provide a completely enclosed, private space for veterans seeking 
claims assistance and thus gives rise to privacy concerns. 

 The Charleston field office did not appear to present any issues with ADA compliance. 
Furthermore, the office facility contains three completely enclosed, private areas in which veterans 
can communicate personal identification or health information without being overheard. 

 The Logan field office was examined using the ADA Checklist and did not present any 
compliance issues with respect to ADA standards. However, the office facility does not provide a 
completely enclosed, private area for veterans to communicate their personal and health 
information. The Veterans Service Officer stated that privacy could be considered a concern. He 
cited examples of situations in which veterans would bring up sensitive topics such as sexual 
assault. To provide complete privacy, he would ask other veterans to wait in the hallway and clear 
out the office. 

 The Huntington field office was also examined for ADA compliance using the ADA 
checklist and presented no issues with respect to compliance. Like many of the other offices 
examined, however, the office does not provide a completely enclosed, private area for veterans to 
communicate their personal and health information. 

 

 

 



Conclusion 

 The Legislative Auditor concludes that each of the Department of Veterans Assistances 16 
field offices should be examined for compliance with ADA standards and federal privacy laws.  
Therefore, the Legislative Auditor will conduct site visits for each location, and evaluate each field 
office to determine compliance with ADA standards using the ADA Checklist.  The Legislative 
Auditor will analyze all offices to determine whether there are violations of federal privacy laws.  
Findings will be compiled and reported to the Joint Committee on Government Organization and 
the Joint Committee on Government Operations at a future interim date. 

 




































