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Regulatory Board Review

EXECUTIVE SUMMARY

The Performance Evaluation and Research Division (PERD) within the Office of the Legislative
Auditor conducted a Regulatory Board Review of the West Virginia State Board of Sanitarians
(Board) pursuant to West Virginia Code §4-10-10(b)(9). Objectives of this audit were to determine if
regulation of the practice of sanitarians is needed to protect the public, assess the Board’s compliance
with provisions of Chapter 30 and other applicable laws, and evaluate the Board’s website for user-
friendliness and transparency. The issues of this report are highlighted below.

Frequently Used Acronyms in this Report:
PERD - Performance Evaluation and Research Division
NEHA - National Environmental Health Association
DHHR - Department of Health and Human Resources

DOP - Division of Personnel

Report Highlights:

Issue 1: The West Virginia State Board of Sanitarians Is Not Needed Because
the Employment Requirements for the Large Majority of Sanitarians Provide
Adequate Protection to the Public and Those Requirements Are Similar to What
Is Required By the Board.

» Sanitarians working for government agencies make up 94 percent of all licensees.

» The Board has not received a complaint since 2007.

» Since most sanitarians work within government, the state’s civil service system requires the
same levels of education and work experience as the Board.

» The training opportunities provided and organized by the Bureau of Public Health Sanitation
and county health departments is likely to continue if the Board does not exist.

» Therefore, since the risk of harm is relatively low because of existing processes in place, the
Legislature should consider termination.

Issue 2: The Board Complies With Most Chapter 30 Requirements But It Is
Financially Dependent on the Department of Health and Human Resources and It
Does Not Adequately Enforce Continuing Education.

» The Board complied with Chapter 30 requirements by having met at least once annually,

promulgated procedural rules specifying the investigation of complaints, established continuing
education requirements, and is accessible to the public.

Performance Evaluation & Research Division
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Board of Sanitarians

» The Board is technically financially self-sufficient. However, unless it imposed a fee increase

it would be difficult to maintain this status without the assistance of the DHHR.

» The Board’s annual budget estimates are in excess of its annual expenditures which means
the transfer of excess funds to the State General Revenue Fund has been adverted. The
Treasurer’s Office bases the need to remit funds on estimated budgets rather than a sum or
average of actual expenditures, causing some occupational licensing boards to do the same.
Consideration should be given to appropriately amend the mechanism of transferring excess

funds to the State General Revenue Fund.
» The Board has established continuing education requirements but has not followed through
with enforcement. A significant number of licensees have not obtained the required 15

hours.

Issue 3: The Website for the State Board of Sanitarians Needs Improvements to
Enhance User-Friendliness and Transparency.

» The Board’s website is simple to navigate and understand, but could use some user-friendly
features such as a foreign language accessibility tool, a help link, feedback options and

mobile functionality.
» The Board’s website could benefit from additional transparency features such as the Board’s

budget, performance measures, and administrator’s biography.

PERD’s Response to the Agencies’ Written Response

PERD received a written response to the report from board members Lloyd White, Jesse
J. Rose III, Richard Wheeler, Phyllis Lowe, and Delores Cook. These board members agree with
most recommendations, but made arguments regarding the recommendation to terminate the Board
and the enforcement of continuing education training. In their responses, these members make the
following arguments:

Agency Response: The regulation of the profession of Sanitarians, through a certification
process that verifies the education and experience of the Registered Sanitarian does afford
the public confidence in the profession of environmental health services. Because of the
“registrations process” through the Board, communities gain assurance that the sanitarian
workforce is competent, properly trained, and meets professional conduct standards necessary
to carry out the required duties. Absent the Board of Sanitarians this assurance cannot be
provided and the training requirements and professionalism would be lost.

PERD’s Response: While the Board does certify the education and experience of sanitarians,
the Division of Personnel (DOP) does the same certification when verifying the education
and experience of sanitarians to state and local government agencies. Since government
agencies employ 94 percent of all sanitarians, significant duplication in verifying credentials
and experience exists between the DOP and the Board.
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Agency Response: The report indicated the risk to the public is very low. This is very true
and reflected directly on the professional work Sanitarians do daily. The goal through all our
inspections is to reduce the risk of illness, injury, or other harm to our citizens. The fact that
it is low is exactly what we work to achieve. Without the hard work of Sanitarians daily, the
risk to our citizens would certainly go up exponentially.

PERD’s Response: The Board does not perform inspections. PERD agrees that the inspections
that are a part of a sanitarian’s work lowers the risk of harm to the public. However, that work
and the subsequently lowered risk to the public would continue without a board because of
the duty DOP and other government agencies and employers have to ensure sanitarians in
their employ have the necessary education, experience and training to perform the work.

Agency Response: Like all fields, things are constantly changing and we must mandate that
training and education be current in order to fulfill our mission to our citizens. I am confident
that DHHR and the BPH (Bureau of Public Health) have neither the necessary budget nor
manpower to fulfill the mission of continuing education, training, and registration.

PERD’s Response: The Board is not a provider of continuing education or training of
sanitarians. It obtains documentation that a sanitarian acquired continuing education or
training. As stated on the Board’s website, the predominate providers and/or organizers
of continuing education and training opportunities are the Bureau of Public Health
and county health departments. These entities are able and obligated to ensure that public
health sanitation standards are high so they will ensure that sanitarians under their supervision
acquire the necessary continuing education.

Agency Response: The Board does ensure all licensees comply with the continuing education
requirement. Error [sic] occurred with the translation of going to computer from paper. The
program apparently overrode the previous input data. Each year in December, the Board
goes through all licensees to check for compliance.

PERD’s Response: The Board has not provided PERD with documentation supporting the
occurrence of a computer error. When PERD examined the continuing education records as
recorded by the Board, the lack of hours spans over several years within the scope of the
audit.

Performance Evaluation & Research Division | pg. 7




Board of Sanitarians

pg. 8 | WestVirginia Legislative Auditor




Regulatory Board Review

ISSUE1

The West Virginia State Board of Sanitarians Is Not Needed
Because the Employment Requirements for the Large
Majority of Sanitarians Provide Adequate Protection to
the Public and Those Requirements Are Similar to What Is
Required By the Board.

Issue Summary

The Legislative Auditor finds that the West Virginia State Board
of Sanitarians (Board) does not provide additional protection to the public
that warrants its existence. The risk of harm to the public is relatively
low and more than 94 percent of sanitarians work in supervised positions
(state and local governments) or are retired. The Board has not received a
complaint regarding professional conduct or harm to the public since 2007,
and the Board stated it would forward administrative issue complaints
to the sanitariar}’s employer. Therefore,' the Legi'slative Auditqr ﬁgds In this current review, PERD found
that the Board is not necessary for public protection. The Legislative  u4r federal, state and local govern-
Auditor has consistently determined that if regulations allow others t0  muents employ 94 percent of licensed
practice a profession without a board’s credential, then this reveals that  sanitarians.
harm to the public is considered relatively low. The Legislative Auditor
recommends the Legislature consider terminating the West Virginia
State Board of Sanitarians.

The West Virginia State Board of Sanitarians Provides
Licensure and Title Protection.

The Legislature created the Board in 1992 and stipulated that no
one could perform the duties of a sanitarian or use the title “registered
sanitarian” without a board-issued license. PERD conducted a review
of the Board in 2007 and recommended continuation because regulation
of the profession through the licensure process verified the education
and experience, and gave the public confidence in the profession of
environmental health services.

The Risk of Harm to the Public’s Health and Welfare
Is Relatively Low Because Most Sanitarians Work
under Supervision.

It is standard procedure that PERD reconsider the need for a board
when a regulatory board review is required. Inreconsidering the need for
aboard, PERD also reexamines the analysis of its previous review. PERD
finds that the 2007 review did not examine in detail the licensees’ places
of employment. In this current review, PERD found that federal, state
and local governments employ 94 percent of licensed sanitarians. PERD

Performance Evaluation & Research Division | pg. 9




agrees there is risk of harm to performing the sanitarian profession in an
unregulated environment. However, the risk is relatively low because the
Division of Personnel reviews education and experience against specific
job classification requirements for sanitarians. Most county health
departments and state agencies are required to hire individuals through
the state register maintained by the Division of Personnel. The Board’s
review of licensee credentials does not go much beyond this review.

If the Board is terminated, sanitarians would not be required
to fulfill continuing education requirements unless required by their
employer. As stated, 94 percent of the licensees are government
employees. The Department of Health and Human Resources’ (DHHR)
Public Health Sanitation Division conducts a sanitarian training class for
new sanitarians annually; additionally, DHHR offers in-service training,
workshops and seminars. Furthermore, county health departments also
provide in-service training.

State and county-level health department employees enforce
public health sanitation laws and rules. W.Va. code §30-17-3(e) defines
environmental health science as,

... public health science that includes, but is not limited
to, the following bodies of knowledge: air quality, food
quality and protection, hazardous and toxic substances,
consumer product safety, housing, institutional health
and safety, community noise control, radiation protection,
recreational facilities, solid and liquid waste management,
vector control, drinking water quality, milk sanitation and
rabies control.

While the Legislative Auditor understands that there is some risk
of harm resulting from improperly conducted public and environmental
health work, most sanitarians have employers who mitigate the risk.
As such, the hiring standards of the private and public sectors provide
sufficient assurance that sanitarians possess the knowledge, experience,
and education necessary to perform their jobs.

The average number of individuals working and licensed by the
Board during the scope of the audit is 179. Ninety-four (94) percent of
those licensees, or 168, are government employees. On average, from
FY 2011 through FY 2015, the county health departments employed
78 percent, or 139 of all sanitarians. The remaining licensees are either
self-employed, privately employed, employed out-of-state, or the Board’s
records do not identify the type of employer. Chart 1 illustrates types of
employers of sanitarians.

Board of Sanitarians

The Division of Personnel reviews
education and experience against spe-
cific job classification requirements
for sanitarians.

The Department of Health and Hu-
man Resources’ (DHHR) Public
Health Sanitation Division conducts a
sanitarian training class for new sani-
tarians annually; additionally, DHHR
offers in-service training, workshops
and seminars.

The county health departments em-
ployed 78 percent, or 139 of all sani-
tarians.
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Chart1
State Board of Sanitarians
Average Number of Active Licensees by Employer Type
FY 2011 ThroughFY 2015

B Government

= Self-employed, Private Sector, or
Employed by Another State

168
Unlisted

Source: PERD analysis of the State Board of Sanitarian's Annual Reports FY 2011 through FY 2015.
*An average of 21 licensees who are retired, but maintain a sanitarian crediential have been eliminated from
this average.

As previously stated, the risk of harm to the public is relatively low
primarily because of hiring standards of the large majority of licensees.
If the Board did not exist, the State’s civil service system requires that
sanitarians working for the State and county boards of health have the
experience and education that the Board requires for licensure. Therefore,
credentialing would still be in place for the majority of sanitarians if the
Board did not exist.

A lack of complaints and the lack of legal cases against sanitarians
also demonstrate the Board presents a relatively low risk of harm. The
2007 PERD review noted that the Board had received three complaints
against licensees over a period of several years. That statement still
holds true for this current review, because during the nine years since that
review the Board has received no complaints. In addition, the legal staff
in Legislative Services conducted a legal search for cases filed against
sanitarians and found no cases within West Virginia. One federal case
was found that involved a sanitarian as an expert witness'.

The National Environmental Health Association Provides
a Credential for Sanitarians and Environmental Health
Specialists.

The National Environmental Health Association (NEHA) offers an
environmental health credential. The NEHA established the national
“Registered Sanitarian” and “Registered Environmental Health

' The federal case involved a couple contracting an illness from undercooked mussels
in 2008 and was dismissed due to lack of evidence connecting the mussels to the illness
contracted.

Performance Evaluation & Research Division |

If the Board did not exist, the State’s
civil service system requires that sani-
tarians working for the State and
county boards of health have the ex-
perience and education that the Board
requires for licensure.
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Specialist” “. . . to achieve a set of defined competencies, evidenced
through testing and maintained through continuing education.” Much
like the Board, the NEHA requires its sanitarians to possess a degree from
an accredited university, gain relevant experience, and pass a certification
exam, and undergo continuing education.

Conclusion

The Legislative Auditor finds that the risk of harm to the public
from the sanitarian profession without the Board is relatively low because
the Board primarily licenses employees of government. The Board
provides minimal regulatory added value beyond what the employment
standards of the government and private sectors provide, and the Board
handled no complaints within the scope of this audit. Therefore, the
Board’s existence is not justified.

Recommendation

1. The Legislative Auditor recommends the Legislature consider
terminating the State Board of Sanitarians.

pg. 12 | WestVirginia Legislative Auditor
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ISSUE 2

The Board Complies With Most Chapter 30 Requirements
But It Is Financially Dependent on the Department of
Health and Human Resources and It Does Not Adequately
Enforce Continuing Education.

Issue Summary

The Board has complied with most Chapter 30 provisions.
However, the Board is dependent on the Department of Health and Human
Resources to be financially self-sufficient and has not enforced continuing
education requirements for all licensees. The Board’s financial internal
controls are inadequate and the Board should strengthen its internal
controls by implementing the State Treasurer’s lockbox system.

The Board Has Complied With Most General Provisions of
Chapter 30.

The Board is in satisfactory compliance with most of the general
provisions of Chapter 30 of West Virginia Code. These provisions are
important for the effective operation of regulatory boards. The Board
complies with the following provisions:

e The Board has adopted an official seal (§30-1-4);

e The Board meets at least once annually (§30-1-5(a));

e The Board has promulgated rules specifying the investigation and
resolution procedure of all complaints (§30-1-8(k));

e The Board has established continuing education requirements
(§30-1-7a);

e The Board has a register of all applicants with the appropriate
information specified in Code, such as the date of application,
age, education, and other qualifications, place of residence,
examination required, whether the license was granted or denied
any suspensions, etc. (§30-1-8(b));

e The Board has submitted an annual report to the Governor and
Legislature describing transactions for the preceding two years
(§30-1-12(b));

e The Board has complied with public access requirements as
specified by (§30-1-12(c)); and

e The Board prepared and maintained a roster of all licensees that
includes names and office addresses (§30-1-13).

The Board is in satisfactory compli-
ance with most of the general provi-
sions of Chapter 30 of West Virginia

Code.

Performance Evaluation & Research Division
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However, the Board is in partial compliance with the following
provisions:
e TheBoardhasonly partially carried outits financial responsibilities
(§30-1-6(c));
e The Board’s chairperson has not annually attended the orientation
session conducted by the State Auditor (§30-1-2a(c)(2); and
e TheBoard hasnotensured that everyone of its members attended at
least one State Auditor orientation session during their respective
term of office (§30-1-2a(c)(3)).

The Board Is Financially Dependent on the Department of
Health and Human Resources.

While the Board is technically financially self-sufficient
(see Table 1), it would be difficult to maintain this status without the
assistance of the Department of Health and Human Resources (DHHR)
unless there was a fee increase. The Board maintains no full-time staft
or independent office space. The Board has a part-time administrator
and a part-time contractual secretary. The part-time administrator also
serves as the Commissioner of the Bureau of Public Health’s designee
and Board secretary. The Board holds its meetings in a conference room
in the Kanawha-Charleston Health Department.

The majority of the Board’s annual disbursements are for travel
reimbursements for board members, payroll, and office expenses. In most
years, the Board’s disbursements are relatively low primarily because the
Board does not have full-time staff or maintain an office space.? While
the Board’s disbursements did not fluctuate much between FY 2013 and
FY 2015, expenditures in FY 2012 were substantially higher than the
other years in the scope of this audit. The larger expenditures in 2012 are
largely attributable to the following expenditures:

» a $2,400 transfer to the State General Revenue Fund,

» the purchases of nearly $6,700 for exam study materials,
and

» apurchase of a $1,050 laptop.

2The Board’s office is located in a Department of Health and Human Re-
sources (DHHR) office. The Board does not pay DHHR for the office space.
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State Board of Sanitarians Finances

Table 1

FY 2011 Through FY 2015

Beginning-
FY of-Year Cash  Disbursements Revenue sl
Cash Balance
Balance

2011* $13,060 $2,818 $5,884 $16,126
2012 $16,126 $15,711 $9,088 $9,503
2013 $9,503 $5,197 $9,068 $13,373
2014 $13,373 $5,195 $11,338 $19,516
2015 $19,516 $4,545 $9,570 $24,541
*Does not include 34,043 revenues deposited in June 2010 that were for the next renewal
cycle.

Sums do not compute due to rounding to the nearest whole dollar.

Source: Digest of Revenue Sources in West Virginia, F'Y 2011 through FY 2014 and data from

the State Auditor’s Our Advanced Solution with Integrated Systems, FY 2015.

The Board derives its annual revenues from fees for initial
and renewal licensure. Table 2 provides the fee schedules for similar
boards in surrounding states. Pennsylvania does not regulate sanitarians.
Virginia licenses public health workers who operate water and wastewater
treatment facilities, as well as onsite soil evaluators, onsite sewage system
installers, and onsite sewage system operators. As shown in Table 2, fees
range from Maryland’s $200 for biannual renewal fee to Kentucky’s $12
annual renewal fee. West Virginia’s license renewal is the middle when
the biannual fees of Maryland and Virginia are considered.

The Board derives its annual reve-
nues from fees for initial and renewal
licensure.

Table 2
Sanitarian Licensure Fees for West Virginia and Surrounding States*
Sanitarian-in- . Registered
. Sanitarian e .
Training Sanitarian
Initial Initial Initial Renewal
State Licensure | Re"Wal | 1 icensure | REMEWAl | fjoensure | RenEWal Cvel
F Fee Fee ycle
Fee Fee Fee
Kentucky - - $12 $12 - - Annual
Maryland $100 $50 - - $75 $200 Biannual
Ohio $80 $90 - - $160 $90 Annual
Virginia - - - - $100 $80 Biannual
West
Virginia $50 $50 $50 $50 $50 $50 Annual

*Pennsylvania does not regulate sanitarians.
Source: State licensure board websites and statutes.

Performance Evaluation & Research Division |
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The Board’s Annual Budget Estimates Are in Excess of Its
Annual Expenditures Which Means the Transfer of Excess
Funds to the State General Revenue Fund Is Averted.

The Board’s end-of-year cash balance in FY 2015 is more than
five times the amount of disbursements for that year and about four times
the amount of average disbursements during the scope of this audit (see
Table 3). Although it is prudent for boards to hold cash reserves in excess
of annual expenditures, the Legislature restricts how much regulatory
boards can accumulate in reserves. W.Va. Code §30-1-10 states that
when a board’s cash accumulates to more than twice its estimated “annual
budget” or $10,000, the State Treasurer is to transfer the excess amount
to the State General Revenue Fund. In August 2011, the State Treasurer
transferred approximately $2,400 to the General Fund in accordance with
law. However, as Table 3 shows, the Board’s cash reserves have grown
to over five times its annual disbursements.

The Legislative Auditor has raised the issue in the past that the
Legislature’s intention to restrict cash reserves held by regulatory boards
is thwarted because of a few reasons. One, the code makes reference
to a board’s “annual budget.” Since regulatory boards do not receive
appropriated funds, they are not required to submit an annual budget
to the Legislature. Instead, boards submit expenditure schedules that
list anticipated expenditures for the fiscal year. The Treasurer’s Office
interprets “annual budget” in code as the total estimated expenditures
reported on the board’s expenditure schedule. As Table 3 shows, since
2013 the Board has listed on its expenditure schedules budget amounts
that are well in excess of actual expenditures, and high enough to avert
a transfer to the state general fund. The Legislative Auditor saw no
evidence to conclude the Board intentionally inflated its annual budgets.
Nevertheless, because the budget amounts are so disparate from actual
expenditures, the result has been that funds are not transferred as intended.
For instance, in FY 2015 the annual budget was $14,400, which is high
enough to avert a general fund transfer with the anticipated end-of-year
cash balance increasing to $24,541. The State Treasurer states no fund
transfer has occurred in FY 2015.

West Virginia Legislative Auditor

Board of Sanitarians

The Board’s end-of-year cash balance
in FY 2015 is more than five times
the amount of disbursements for that
year and about four times the amount
of average disbursements during the
scope of this audit.

The Legislative Auditor saw no evi-
dence to conclude the Board inten-
tionally inflated its annual budgets.
Nevertheless, because the budget
amounts are so disparate from actual
expenditures, the result has been that
funds are not transferred as intended.
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Beginning-of-Year .. LINEDS
FY Cash Balance Disbursements Revenue Year Cash
Balance
2011%* $13,060 $2,820 $5,884 $16,126
2012 $16,126 $15,712 $9,088 $9,503
2013 $9,503 $5,197 $9,068 $13,373
2014 $13,373 $5,194 $11,338 $19,516
2015 $19,516 $4,545 $9,570 $24,541

Table 3

State Board of Sanitarians Budget

FY 2011 Through FY 2015

*Does not include 34,043 revenues deposited in June 2010 that were for the next renewal cycle.

Estimated
Annual
Budget**

$6,835

$15,956
$10,000
$10,000
$14,400

** Annual budget amounts as listed in the Board s expenditure schedules reported to the Legislature.
Source: Digest of Revenue Sources in West Virginia, FY 2011 through FY 2015 and data from the State Auditor's

Financial Information Management System and Our Advanced Solution with Integrated Systems, December 2010

through FY 2015.

The Legislative Auditor understands that regulatory boards
do not want to lose their funds to this statutory transfer; however, the
Legislature should be aware that its intentions are being circumvented.
The House of Delegates attempted to address the problem in 2012 when
House Bill 4365 was introduced which would have required the State
Treasurer to transfer amounts that exceed three times the average of the
last three year’s annual expenditures. Alternatively, a 2006 PERD report
recommended using annual revenue or some derivative as an alternative
mechanism for the State General Revenue Fund transfer. The report
recommended basing the transfer on the sum of the previous two years
of revenue. This would allow licensing boards to accumulate cash up to
the amount of two years of revenue. The Legislative Auditor finds that
since expenditure schedules of some licensing boards do not reflect
a board’s budget, the intention of § 30-1-10 is not accomplished.
Therefore, the Legislative Auditor recommends that the Legislature
revisit W. Va. §30-1-10 and amend code to accomplish its intentions. If
the Legislature desires to restrict cash reserves held by regulatory boards,
then it should consider an alternative mechanism for the transfer. The
Legislature may want to also consider placing a maximum amount on the
transfer to avoid the possibility of inadvertently transferring more from a
board than is prudent.
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An Analysis of Board Finances Found a Low Risk of
Fraud.

The Board has no full-time employees. It contracts a part-time
contractual secretary and the Board’s Secretary performs some of the
Board’s administrative duties. Additionally, DHHR Bureau of Public
Health (BPH) accounting staff process the Board’s expenditures and
revenues. The Board Secretary receives licensee fees, records them
in the Board’s database and sends the payments to the DHHR BPH
accounting division. DHHR’s BPH accounting division’s processing
services provides a degree of segregation of duties. However, the
Board could improve controls over revenue collection and expenditure
reconciliation by using the State Treasurer’s Office lockbox operation;
whereby, a Treasury employee will pick up payments from a post office
box, then open, sort, image, deposit, and forward the information to the
Board. Use of the lockbox operation helps mitigate the risk of fraud and
is beneficial to boards with little or no staff to handle such procedures;
therefore, the Legislative Auditor recommends that the Board use the
State Treasurer’s Office lockbox system.

On the expenditure side, the Board could improve its reconciliation
review of expenditures. During the scope of this audit the Board paid
three of DHHR’s BPH bills totaling $161 because of an error by DHHR
BPH accounting. * Similarly, DHHR BPH paid six of the Board’s bills
totaling $1,409 from one of its own funds. The Board was aware that
DHHR BPH had paid those six bills, all for Board member travel. The
Board attributes this to its understanding that one of its members, who
is a DHHR BPH employee, was unable to receive travel reimbursement
from the Board. The Board and DHHR PBH have not reconciled these
expenditures. Additionally, PERD identified an instance where a board
member claimed travel twice for the same day. The Board secretary told
PERD that the member paid DHHR PBH back, but the secretary has not
provided the requested documentation to support this assertion.

In order to assess the risk of fraud and gain reasonable assurance
that fraud has not occurred, PERD examined the Board’s revenue and
expenditures. For revenue, PERD calculated the minimum expected
revenue for the Board by multiplying annual fees by the number of
licensees for FY 2011 through FY 2015. Table 4 provides a comparison
of actual and expected revenues for the Board. The Board’s actual
revenues were less than expected in two out of five years. In those two
years, the less than expected revenues are likely due to the posting of one
years’ revenues in July of the following year. * Therefore, the Legislative
Auditor deems the likelihood of fraud having occurred on the revenue
side as relatively low.

3 When PERD asked about these charges, the Board stated that DHHR had improperly
coded the charges.

4 The Board switched from a fiscal year renewal cycle to a calendar year renewal cycle
in an 18-month period of time that began in July 2010 and ended in December 2011.
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Table 4
State Board of Sanitarians

Expected Revenue and Actual Revenue
FY 2011 Through FY 2015

Difference Between

Fiscal Expected Actual Expected and
Year Revenue Revenue
Actual Revenue

2011* $9,713 $9,927 $214
2012* $9,950 $9,088 ($862)
2013 $9.,250 $9,068 ($182)
2014 $9,050 $11,338 $2,288
2015 $9,250 $9,570 $320
Total $47,213 $48,991 $1,778

* The Board instituted an interim fee and schedule from July 2010 through
December 2011. PERD identified licensee fees collected and added them to
the FY 2011 total.

Sources: Board's roster and fee schedule and data from the State Auditor’s
Financial Information Management System and Our Advanced Solution with
Integrated Systems, December 2010 through FY 2015.

PERD also assessed the risk of fraud on the expenditure side. The
Legislative Auditor’s opinion is that when the Board’s expenditures for
expected and required purchases are 90 percent or more of the Board’s
total annual expenditures, the likelihood of fraud having occurred on the
expenditure side is relatively low. As seen in Table 5, the percentage of
expenses from expected and required purchases only exceeded 90 percent
in FY 2011 and the percentage fluctuated, sometimes significantly.

Table 5
State Board of Sanitarians
Percentage of Expected And Required
Expenditures
FY 2011 Through FY 2015

Percentage of

LG TS Expected and Required Expenditures
2011 97
2012 27
2013 83
2014 78
2015 68

Source: PERD calculations based on data from the State Auditor s
Financial Information Management System and Our Advanced
Solution with Integrated Systems, December 2010 through FY 2015.
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Since the percentage of expected expenditures were, on average,
significantly below 90 percent, PERD conducted a detail review of
expenditures from FY 2012 through FY 2015 to assess the likelihood that
fraud occurred. Table 6 lists the detailed expenditure analysis. Seventy-
two (72) percent of the expenditures are attributable to purchases of
National Environmental Health Association (NEHA) exam study
materials, a 2012 fund transfer to the General Revenue fund, a laptop
and computer network support. Upon examining these expenditures, the
following observations were made.

» The Board purchased NEHA exam study materials so the public
health district training officers and Board members could borrow
the materials.

» The State Treasurer’s Office transferred Board funds in 2012 in
accordance with W.Va. Code §30-1-10 because in FY 2011 the
Board had accumulated cash reserves that were more than twice
its FY 2011 budget.

» The Board paid the Kanawha County Health Department to
provide laptop computer network support.

The Legislative Auditor concludes that the Board made these purchases
for services rendered and fraud has not likely occurred.

Table 6
State Board of Sanitarians
Detailed Expenditure Analysis

FY 2012 Through FY 2015

Expenditures Amount
NEHA Study Materials (2012) $6,683
Fund Transfer to the General Revenue Fund (2012) $2,456
Computer Network Support for Laptop $1,608
Postage $1,372
Procurement Card Expenditures* $1,154
Laptop (2012) $1,050
Office Supplies $269
Desktop Printer (2013) $241
Business Cards $72
Total $14,905

*The procurement card expenditures were to computer supply companies, the
post office, and office supply companies. The Board did not provide supporting
documentation for $632 of these expenditures.

Source: PERD calculations based on data from the State Auditor s Financial
Information Management System and Our Advanced Solution with Integrated
Systems, December 2010 through FY 2015.
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The Board Has Established Continuing Education
Requirements, But Documentation Does Not Demonstrate
It Consistently Enforced Them.

The Board has established continuing education requirements for
licensees through legislative rule. The Board requires all licensees to
submit their continuing education records at the same time as their annual
license renewal. The Board’s minutes state that the Board reviewed
continuing education hours. However, the Board was unable to provide
evidence that 62 of the 274 sanitarians licensed over the five-year scope
of this audit had obtained the required 15 hours of continuing education.
These licensees remained listed as active sanitarians who pay renewal
fees and continued to practice regardless of having insufficient continuing
education hours. W.Va. §30-17-13(d) states that, “The board shall require
as a condition for the renewal of a license, permit or certificate that each
person regulated by this article complete continuing education.” Thus,
the Legislative Auditor expected to see ample evidence that continuing
education was a Board priority. However, the documentation did not
demonstrate the Board is enforcing the requirement. The Legislative
Auditor recommends that the Board ensure all licensees complete
the required 15 hours of continuing education.

Table 7 provides the continuing requirements for sanitarians in
West Virginia and four of the surrounding states.

Table 7
Continuing Education Requirements in Surrounding
States*

State Continuing Education Hours =~ Renewal Period
Kentucky 10 Annual
Maryland 20 Biannual

Ohio 18 Annual

West Virginia 15 Annual
Virginia Ranges between 4 and 20 Biannual

*Pennsylvania does not regulate sanitarians. Virginia's continuing education hours
vary depending on the nature of the individual s work duties.
Source: State licensure board websites and statutes.

The Board Is Not In Compliance With Attendance to the
State Auditor’s Annual Training.

W.Va. Code §30-1-2a(c)(3) requires that the board chairperson
must annually attend an orientation session. The Board elects a new

The Board was unable to provide evi-
dence that 62 of the 274 sanitarians
licensed over the five-year scope of
this audit had obtained the required
15 hours of continuing education.
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chair annually; however, the chairperson did not attend the orientation
sessionin 2013, 2014 or 2015. The chairperson attended the State Auditor
Annual Training session in 2012. Additionally, there is one instance
where the chairperson attended the State Auditor Orientation Session the
month preceding their term as chair. Therefore, the Legislative Auditor
recommends that the Board’s chairperson attend the State Auditor
Orientation Session annually.

W.Va. Code §30-1-2a(c)(2) requires that each board member
attend at least one orientation session during each term in office. Only
one board member has attended at least once during each term on the
Board. Therefore, the Legislative Auditor recommends that each
board member attends at least one State Auditor orientation session
during each term in office.

The Board Has Not Always Complied with the Open
Governmental Proceedings Act.

The Open Governmental Proceedings Act, W.Va. Code §6-9A-
3, requires state entities to file meeting notices for publication on the
Secretary of State’s website. Although the Board has complied with
submitting meetings for publication, it was late in the submission of three
meetings, making the meetings non-compliant. In order to comply with
Code and conduct board business with transparency, the Board should
give the public the required advance notice of board meetings. Therefore,
the Legislative Auditor recommends the Board file notice of meetings
at least five days before each board meeting occurs in compliance
with W.Va. Code §6-9A-3.

Conclusion

While the Board complies with most Chapter 30 requirements, it
needs to improve in the areas of finance and continuing education. While
the Board is technically financially self-sufficient, it only maintains this
through the assistance of the DHHR. The DHHR providing office space
and staff assistance spares the Board a great expense. If the Board were
to lose this assistance, it would likely be unable to maintain financial self-
sufficiency without increasing the licensing fees for its small number of
licensees. The Board has established continuing education requirements,
but the evidence does not indicate it has enforced those requirements.
Continuing education is one of the primary requirements of the Board
and should be more strictly enforced.
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Recommendations

2.

The Legislative Auditor recommends the Legislature consider
amending the language in W. Va. §30-1-10 to allow the transfer
of excess funds to the state general revenue fund to be based
on the sum of the previous two years of revenue or some other
mechanism that will accomplish legislative intent.

The Legislative Auditor recommends that the Board use the State
Treasurer's Office lockbox system.

The Board staff should be diligent in its review of its financial
reports and take action on accounting errors.

The Legislative Auditor recommends that the chairperson attend
the State Auditor Orientation Session annually and that each
board member attends at least one State Auditor Orientation
Session during each term in office.

The Legislative Auditor recommends the Board file notice of
meetings at least five days before each board meeting occurs in
compliance with W. Va. §6-94-2.

The Legislative Auditor recommends that the Board ensure
all licensees complete the required 15 hours of continuing
education.
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ISSUE 3

The Website for the State Board of Sanitarians Needs
Improvements to Enhance User-Friendliness and
Transparency.

Issue Summary

The Office of the Legislative Auditor conducted a literature review
on assessments of governmental websites and developed an assessment
tool to evaluate West Virginia’s state agency websites (See Appendix
X). The assessment tool lists several website elements. Some elements  The Board needs to make more im-
should be included in every website, while other elements such as social ~ provements in user-friendliness and
media links, graphics, and audio/video features may not be necessary or  transparency of its website.
practical for some state agencies. Table 8 indicates the Board integrates
44 percent of the checklist items in its website. The measure shows
the Board needs to make more improvements in user-friendliness and
transparency of its website.

Table 8
State Board of Sanitarians
Website Evaluation Score

Substantial More Modest Little or No
Improvement Improvement Improvement Improvement
Needed Needed Needed Needed
0-25% 26-50% 51-75% 76-100%

Board 44%

Source: The Legislative Auditor s review of the State Board of Sanitarian’s website as of
April 18", 2016.

The Board’s Website Scores Relatively Low in User
Friendliness and Transparency.

In order to actively engage with an agency online, citizens must ~ The Board should consider making
first be able to access and comprehend the information on government  website improvements to provide a
websites. Therefore, websites should be designed to be user-friendly. A  better online experience for the public
user-friendly website is understandable and easy to navigate from page ~ @"@for its licensees.
to page. Government websites should also provide transparency of an
agency’s operation to promote accountability and trust.

PERD reviewed the Board’s website for both user-friendliness
and transparency. As illustrated below in Table 9, the website requires
improvement to increase its user-friendliness and transparency. The
Board should consider making website improvements to provide a better
online experience for the public and for its licensees.
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Table 9
Website Evaluation Score for the State Board of
Sanitarians
Category P;;is:ll::e ‘;%ﬁ::tcsy Percentage (%)
User-Friendly 18 7 39%
Transparency 32 15 47%
Total 50 22 44%

Source.: The Legislative Auditor s review of the Board s website as of April 18", 2016.

The Board’s Website Is Navigable But Needs Additional
User Friendly Features.

The Board’s website is easy to navigate as there is an area to
click on links to find forms; however, the website lacks a search tool
on every page that acts as an index of the entire website. According to
the Flesch-Kincaid Reading Test, an acceptable readability score for the
general public should aim for grade level 8. The readability of the Board’s
website is slightly above this at grade 9, which is not a major concern.

User-Friendly Considerations

The following are attributes that the Board’s website lacks that
would increase user-friendliness:

» Content Readability — Improve the reading level of the
website text content.

» Search Tool — A search box on every page.

» Help Link — A link that clearly indicates that the user can find
assistance by clicking the link (i.e. “How do I....”, “Questions?”
or “Need assistance?”).

> Foreign Language Accessible — A link to translate all web
pages into languages other than English.

» Site Functionality — The website should include buttons to
adjust the font size, and resizing of text should not distort site
graphics or text.

> Mobile Functionality — The agency’s website is available
in a mobile version and/or the agency has created mobile
applications (apps).

» FAQ Section — A page that lists the Board’s most frequently
asked questions and responses.

» Social Media Links — Links that allow users to post an
agency’s content to social media pages such as Facebook and
Twitter.
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» RSS Feed — RSS stands for “Really Simple Syndication” and
allows for subscribers to receive regularly updated work (i.e.
blog posts, news stories, audio/video, etc.) in a standardized
format.

The Website Has Some Good Transparency Features, But
Some Improvements Can Be Made.

A website that is transparent should promote accountability and
provide information for citizens about what the agency is doing, as well
as encouraging public participation. The Board’s website has 47 percent
of the core elements that are necessary for a general understanding of
the Board’s mission and performance. The Board’s website contains
important transparent features such as email contact information, its
office address, and its telephone number.

Transparency Considerations

The Board should consider providing additional elements to the  7ye Board’s website has 47 percent of
website to improve the Board’s transparency. The following are a few  the core elements that are necessary
attributes that would increase transparency: for a general understanding of the

] ) Board’s mission and performance.
> Licensee Search — A member of the public can find out if a

person is registered with the Board.
> Budget — Budget data are available at the checkbook level
and ideally in a searchable database.
» FOIA Information — Information on how to submit a FOIA
>

request, ideally with an online submission form.

Location of Agency Headquarters — The agency’s contact
page should include an embedded map that shows the agency’s
location.

» Administrator’s Biography — A biography explaining the
administrator’s professional qualifications and experience.

» Calendar of Events — Information on events, meetings, etc.,
ideally imbedded using a calendar program.

Conclusion

The Legislative Auditor finds that improvements are needed in the
areas of user-friendliness and transparency to the Board’s website. The
website can benefit from incorporating several common features. The
Board has pertinent public information on its website including its rules
and regulations and annual reports. The Board’s home page has a staff
member’s email, a telephone number and a complaint form. However,
providing website users with additional elements and capabilities, as
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suggested in the report, would greatly improve user friendliness and
transparency.

Recommendation

8. The Legislative Auditor recommends that the Board enhance the
user-friendliness and transparency of its website by incorporating
more of the website elements identified.
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Appendix A
Transmittal Letter

WEST VIRGINIA LEGISLATURE

Performance Evaluation and Research Division

Building 1, Room W-314 .
1900 Kanawha Boulevard, East John Sylvia
Charleston, West Virginia 25305-0610
(304) 347-4890

(304) 347-4939 FAX

Director

June 15, 2016

David Thornton, Secretary

West Virginia State Board of Sanitarians
350 Capitol Street

Charleston WV 25301

Dear David Thornton:

This letter is to transmit a draft copy of the Regulatory Board Review of the West Virginia
State Board of Sanitarians. This report is tentatively scheduled to be presented during the August
21-22, 2016 interim meeting of the Joint Committee on Government Operations, and the Joint
Committee on Government Organization. We will inform you of the exact time and location once
the information becomes available. It is expected that a representative from your agency be present
at the meeting to orally respond to the report and answer any questions committee members may
have during or after the meeting.

We need to schedule an exit conference to discuss any concerns you may have with the
report. We would be available for a meeting as early as June 22, 2016. Please notify us to schedule
an exact time and day. In addition, we need your written response by July 15, 2016 in order for it
to be included in the final report. If your agency intends to distribute additional material to
committee members at the meeting, please contact the House Government Organization staff by
August 18, 2016 at 304-340-3192 to make arrangements.

We request that your personnel not disclose the report to anyone not affiliated with your
agency. Thank you for your cooperation.

Sincerely,

e

John Sylvia

Joint Committee on Government and Finance
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Appendix B
Objectives, Scope and Methodology

The Performance Evaluation and Research Division (PERD) within the Office of the Legislative
Auditor conducted this Regulatory Board Review of the West Virginia State Board of Sanitarians (Board)
as required and authorized by Chapter 4, Article 10 of the West Virginia Code. The purpose of the Board,
as established in West Virginia Code §30-17, is to protect the public through its governing body, and be the
regulatory and disciplinary body for sanitarians throughout the state.

Objectives

The objectives of this review are to determine if the Board should be continued, consolidated, or
terminated, and if conditions warrant a change in the degree of regulation. In addition, this review is intended
to assess the Board’s compliance with the general provisions of Chapter 30, Article 1 of the West Virginia
Code, the Board’s enabling statue, and other applicable rules and laws, such as the Open Governmental
Proceedings Act (West Virginia Code §6-9A) and purchasing requirements. Finally, it is also the objective of
the Legislative Auditor to assess the Board’s website for user-friendliness and transparency.

Scope

The scope of the audit covers fiscal years 2011 through 2015. The evaluation included a review of
the Board’s internal controls, legislative rules, policies and procedures, meeting minutes, complaint files,
disciplinary procedures and actions, revenues and expenditures, and continuing education requirements. The
scope also included a review of the Board’s website as of April 18, 2016.

Methodology

PERD gathered and analyzed several sources of information and conducted audit procedures to assess
the sufficiency and appropriateness of the information used as audit evidence. The information gathered and
audit procedures are described below.

PERD staff visited the Board’s office and met with its part-time administrator. Testimonial evidence
gathered was confirmed through written statements and in some cases, by corroborating evidence. PERD
collected and analyzed the Board’s meeting minutes, budget information, procedures for collecting fees,
expenditures, and continuing education. PERD also obtained information regarding licensure and continuing
education requirements from equivalent boards in Kentucky, Maryland, Ohio, and Virginia. This information
was assessed against statutory requirements in West Virginia Code as well as the Board’s enabling statute to
determine compliance with such laws. PERD used some information as supporting evidence to determine the
sufficiency and appropriateness of the overall evidence.

PERD compared the Board’s actual revenues to expected revenues in order to assess the risk of fraud,
and to obtain reasonable assurance that revenue figures were sufficient and appropriate. PERD approximated
expected revenues by applying license fees to the number of licensees for the period of fiscal years 2011
through 2015. PERD found that the expected revenue was lower than expected due. Thus, PERD examined
revenue collected in fiscal year 2010 and found that some fees collected for fiscal year 2011 were accounted
for in fiscal year 2010. Our evaluation of expected and actual revenue allowed us to conclude that the risk of
fraud on the revenue side was at a reasonable level and would not affect the audit objectives.
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PERD also tested the Board’s expenditures for fiscal year 2011 through 2015 to assess risk of fraud
on the expenditure side. The test involved determining if expected and required expenditures were at least
90 percent of total expenditures. Expected and required expenditures are such items as salaries and benefits,
travel reimbursement, office rent, utilities and several other spending categories. An analysis of expenditures
showed expected and required expenditures were on average significantly under 90 percent for fiscal years
2012 through 2015. To assess whether fraud occurred, PERD conducted a detailed review of expenditures.

In order to determine the potential harm resulting from the practice of sanitarians, PERD requested
Legislative Services conduct a search of LexisNexis; performed a search of The West Virginia Record, a legal
newspaper; reviewed sunset reports issued by other states; and requested examples of harm from the Board.

In order to evaluate state agency websites, PERD conducted a literature review of government
websites, reviewed top-ranked government websites, and reviewed the work of groups that rate government
websites in order to establish a master list of essential website elements. The Brookings Institute’s “2008
State and Federal E-Government in the United States” and the Rutgers University’s 2008 “U.S. States E-
Governance Survey (2008): An Assessment of State Websites™ helped identify the top ranked states in regards
to e-government. PERD identified three states (Indiana, Maine and Massachusetts) that were ranked in the
top 10 in both studies and reviewed all 3 states’ main portals for trends and common elements in transparency
and open government. PERD also reviewed a 2010 report from the West Virginia Center on Budget and
Policy that was useful in identifying a group of core elements from the master list that should be considered
for state websites to increase their transparency and e-governance. It is understood that not every item listed
in the master list is to be found in a department or agency website because some of the technology may not be
practical or useful for some state agencies. Therefore, PERD compared the Board’s website to the established
criteria for user-friendliness and transparency so that the Board can determine if it is progressing in step with
the e-government movement and if improvements to its website should be made.

We conducted this performance audit in accordance with generally accepted government auditing
standards. Those standards required that we plan and perform the audit to obtain sufficient, appropriate
evidence to provide a reasonable basis for our findings and conclusions based on our audit objectives. We
believe that the evidence obtained provides a reasonable basis for our findings and conclusions based on our
audit objectives.

pg. 32 | WestVirginia Legislative Auditor




Regulatory Board Review

Appendix C

Website Criteria Checklist and Points System

Website Criteria Checklist and Points System
West Virginia State Board of Sanitarians

User-Friendly

Description

Total Points
Possible

Total Agency
Points

Criteria

The ease of navigation from page to page
along with the usefulness of the website.

18

7

Individual
Points Possible

Individual
Agency Points

Search Tool

The website should contain a search box
(1), preferably on every page (1).

2 points

1 point

Help Link

There should be a link that allows users

to access a FAQ section (1) and agency
contact information (1) on a single page.
The link’s text does not have to contain the
word help, but it should contain language
that clearly indicates that the user can find
assistance by clicking the link (i.e. “How do
I...”, “Questions?” or “Need assistance?”)

2 points

1 point

Foreign language
accessibility

A link to translate all webpages into
languages other than English.

1 point

0 points

Content Readability

The website should be written on a 6%-7%
grade reading level. The Flesch-Kincaid
Test is widely used by Federal and State
agencies to measure readability.

No points, see
narrative

Site Functionality

The website should use sans serif fonts (1),
the website should include buttons to adjust
the font size (1), and resizing of text should
not distort site graphics or text (1).

3 points

1 point

Site Map

A list of pages contained in a website that
can be accessed by web crawlers and users.
The Site Map acts as an index of the entire
website and a link to the department’s entire
site should be located on the bottom of

every page.

1 point

1 point

Mobile Functionality

The agency’s website is available in a
mobile version (1) and/or the agency has
created mobile applications (apps) (1).

2 points

1 point

Navigation

Every page should be linked to the agency’s
homepage (1) and should have a navigation
bar at the top of every page (1).

2 points

2 points
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Website Criteria Checklist and Points System

West Virginia State Board of Sanitarians

A page that lists the agency’s most frequent

FAQ Section asked questions and responses. I point 0 points
A page where users can voluntarily submit
Feedback Options feedback about the website or particular 1 point 0 points
section of the website.
) A short survey that pops up and requests ) )
Online survey/poll users to evaluate the website. I point 0 points
The website should contain buttons that
. A allow users to post an agency’s content to . .
Social Media Links social media pages such as Facebook and I pomt 0 points
Twitter.
RSS stands for “Really Simple Syndication”
and allows subscribers to receive regularly . .
RSS Feeds updated work (i.e. blog posts, news stories, I pomt 0 points
audio/video, etc.) in a standardized format.
o Total Points Total Agency
Transparency Description Possible Points
A website which promotes accountability
and provides information for citizens about
Criteria what the agency is doing. It encourages 32 15
public participation while also utilizing
tools and methods to collaborate across all
levels of government.
Individual Individual
Points Possible | Agency Points
Email General website contact. 1 point 1 point
Physical Address General address of stage agency. 1 point 1 point
Phone Number Correct phone number of state agency. 1 point 1 point
Location of Agency The agency’s contact page should 1nclud(j, ' ‘
an embedded map that shows the agency’s 1 point 1 point
Headquarters :
location.
Administrative Names (1) and contact information (1) of 2 points | point
officials administrative officials. P p
Admlnlstrator(s) A blogr.aphy explgmmg the admmlstr'ator(s) I point 0 points
biography professional qualifications and experience.
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Website Criteria Checklist and Points System

West Virginia State Board of Sanitarians

Privacy policy

A clear explanation of the agency/state’s
online privacy policy.

1 point

0 points

Public Records

The website should contain all applicable
public records relating to the agency’s
function. If the website contains more than
one of the following criteria the agency will
receive two points:

e Statutes

e Rules and/or regulations

Contracts
Permits/licensees
Audits

Violations/disciplinary actions

Meeting Minutes

e QGrants

2 points

2 points

Complaint form

A specific page that contains a form to file
a complaint (1), preferably an online form

(1).

2 points

1 point

Budget

Budget data is available (1) at the
checkbook level (1), ideally in a searchable
database (1).

3 points

0 points

Mission statement

The agency’s mission statement should be
located on the homepage.

1 point

1 point

Calendar of events

Information on events, meetings, etc. (1)
ideally imbedded using a calendar program

(D).

2 points

1 point

e-Publications

Agency publications should be online (1)
and downloadable (1).

2 points

2 points

Agency Organizational
Chart

A narrative describing the agency
organization (1), preferably in a pictorial
representation such as a hierarchy/
organizational chart (1).

2 points

1 point

Graphic capabilities

Allows users to access relevant graphics
such as maps, diagrams, etc.

1 point

0 points

Performance Evaluation & Research Division
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Website Criteria Checklist and Points System

West Virginia State Board of Sanitarians

Allows users to access and download

website

a link to the application page Personnel
Division (1).

Audio/video features relevant audio and video content. I pomt 0 points
Information on how to submit a FOIA

FOIA information request (1), ideally with an online 2 points 0 points
submission form (1).

Performance measures/ A page llr}ked to the homepage explaining . .
the agencies performance measures and 1 point 0 points

outcomes
outcomes.
The agency’s website should include a page

. explaining how the agency was created, . .

Agency history what it has done, and how, if applicable, has I'point I point
its mission changed over time.
The website should have a website update

Website updates status on screen (1) and ideally for every 2 points 1 point
page (1).

st | [0 hld b aionn

Personnel Division pag pen JOO P £ 2 points 0 points
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Appendix D
Agency Responses

ST
5%

WEST VIRGINIA
STATE BOARTY OF SANITARIANS

U0 Secomy Sl
Fairmont, % 26354

July 12, 2016

PERFGAMANGE EVELUATICN

Johin Svlvia, Divgetor
Porformance Evaluation and Fescarch Bivision
Building !, Room W-314

1900 Eanawha Blvd., East e
Charleslon, WY 253050610 AND BESZARCH DRASHON

JUL 15 20

Dz Bl Slva:

The Wesl Wirginia Bourd of Sanilsrions is o receipt of the Lepislative Andit conducted by
yrur office. Fhe following repreaen s my respomses Lo (e nepuerl.

1 wish to thank the PERIY tcam for working wilh uy in o very professional and coureous
mrrer in eompleting the audic as woll as the oxit mtondow | am very appreciabive (ur the
opporiacly L tespodid 1o e aodit.

T have responded o the [bowing specilic responses to the recommend ations contained in the
FoHL.

L. “lhe Legislative Aunditor recommiemds: the Tepialalure consider terminaling e State
Board of Sanitarians”,

Resporze: Iam very much opposed to this regommendatiom for seversl roasomy, The
Duard exisls 10 provide trainiap, cducation, and cortification to Saniturians, 77 not fvr
the slandunts sel by e Boand (ke professional standards that kcep all West Virginisms
sa1fie may nel he mel. The repulation of the peofezsion of Sanitarians, through a
ceriRealion provess thul verifes e edocation and cxpericnee of the Registened
Sanilarisn does affond the public senlidense in the prolession of covirenmensal health
services, Hovause ol Uhe “registration proeeess” through e Beard, cemmunities gain
asayrance that the saniterian work fotee s compelent, peopery leated, 3:3d meets
prafesaional condust standands neeessury e earmy wol the regquired dulies, Absent e
Board of Sanitarians this assurance canninl he provided omd the tnoming requireroents
and peolessionalism wonld be lost, | belicve that the regulatiom of the professiom ol
Runilurians is necessary to prorect the public health and shoold be regolated by the
Devarl. There is ml o siogle individual In o state that is not wowechad cvory day hy the
work Sanilurimms do em a Qaily basls, The ceport indlcated the risk o the public is vory
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loowe, 'L'his iz wery toue and sollects dircetly onthe professional work Sanitanans do
davilv. The guwst thriugeh all ol oor mepeclions s e redoce the nsk ol laess, inury, or
ather heaem to aur citizena. The fact that it i low 12 cxaety what wo work 1o achicys,
Without the hard work of Sanitacians daily, the risk to our citizens would cerlainly go
up exponeniialty. The repoel indicated that if the Board wen: G be elirmmnaled
Smatarians would nol be required e fulh] contmwmg edocslion requirements unless
regerd hy their ernploneer. This i e and the cxact reason whe the Board shoeld net
he teminatad, Like all fields, thing= are constantly changing and w¢ must mandate that
training and aducation be cuerent in erder wo fultil our mission to our citizens, [ am
confidant that DIU IR and the B bave neither the necessary budeet nor jmanpower 1o
Bl dhe missien ol continuing education, weaining, and reelsimoiion. T fael, the last
Iepislative audil condocled o 2007, tie Commissioner ol Uie BPTT was very suppurlive
ol the Boord and said. " The Burean doees ol wish wo be placed 0 thee posiioon of
repulaling sumilanians thal ure il employed by the DPTT nor duo we wish o beeome the
erelily Lhul prosvided regrstration for cur ism employees. We believe these (metions
can beail be performed by an mdependent Boand™. Tn shorl we wonld he doing o great
disaervics to mur citizens if the Hoard were chiminaled. Simply put, it works and our
citizoms doserve the best,

2. The Lepistative Auditor recommends the Legislamire consider amending the lanomaec
i WY g30-1-10 1o allows the sranstor of czcess fimds to the stace genaral revenus fund
T be Based oo (ke sucey oF the previons toro veats of evenues of socie Slher inechanism
Thal will acewrmnplish Teresbubive mlend.

LResponss: Tam in apreement with this recommendation.

)
'

Ihe Legislative Auditor reconmmends that the: Board nsc the State Urcasurer’ s office
Loclchax svstom

Eesponse: I azeee with this recommendlaticn, We bave alteads made soome
=T [ T [ FLTH

4. The Thoard staff should be diligent mies review of i Tnaneial reports and take action
LFT] {CCOm T TS,

Hoapansc: | agres with thiz recommendation.

% The |Lepistative Asditor reeommends that the Chairperson attond the State Auditor
Cricntation Sezsion anmeally and that <ach Board member athends at leasr one Stata
Anditor Crisntation Session during each rem in office,

Respoepse: Tavres with this recvrmmendaiiong, The Booard o alwors
wtternplid L comply. The ome vear in guestivm, Lhe newly elected Chairmun ateaded 1n
Necember al the year prior bt assuning his dobes in Tanoary. The reesoning was the

Information could be ysed at the beginming of his tom ayv opposed o the cod.
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The Legislative Anditar recommends the Tioard [le notce of mestings al least five
duys belbre each Board meeting occurs in compliance with %W §9-14-2.

licsponse: 1 apree with this resrmmenduabion.

The Tegislative Avuditor recommends that the Hoard ensure all Heensees complede the
reguited 15 hourd ol conlinuwing education,

Hesponss: 1am in agreernenl wilh this recommendution. The Boand does cosue all
lizchzces comply with this requirement. Tmer ovewred withe the transition of geing wo
computer  from paper, The program apparently peermods the presviouws inpul data. Each
vear in Decamber, the Board gocg throngh all Heensees W check (or complivooee.

The Legislative Auditos reconumends that the Hoard cnhanee the waer- imdliness
And ranspurency ol its website b incarporating moes of the websile eloments
1denti fesd.

Bosponse: Tapnee with this recemumendation

Again, | wish to thank 1HRIY for the audil. We cerluinly desice 1o be o compliznee with all
laws pertaining to Chapeer 30 boards, We have already bepon the process of aclinge wpon the
recomrmandations ad will conrinne 1o do so.

Rospeetflly sabmittod,

Llcwd I Whitc BY MUIH TS
Chaitman WY Boarl of Sanitacians

Performance Evaluation & Research Division
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WEST VIRGINIA
STATE BOARD OF SANITARIANE

300 Second Street
Fairmont, WV 26554

July 14. 2016

PERFORMANCE EVALUATION

John Sylvia. Director JUL 15 2016

Performance Evaluation and Research Division
Building 1, Room W-314

1900 Kanawha Blvd., East

Charleston, WV 25305-0610

AND RESEARCH DIVISION

Dear Mr. Sylvia:

The West Virginia Board of Sanitarians is in receipt of the Legislative Audit conducted by
your office. 'The following represents my response to the report.

I wish to thank the PCRD team for working with us in a very professional and courteous
manner in completing the audit as well as the exit interview. [ am very appreciative for the
opportuaity to respond fo the audit.

[ have responded to the following specific responses to the recommendations contained in the
report.

I. “The Legislative Auditor recommends the Fegislature consider terminating the State
Board of Sanitarians™.

Respoase: T am very much opposed to this recommendation for several reasons. The
Board cxists to provide training, education. and certification to Sanitarians. If not for
the standards set by the Board the professional standards that keep all West Virginians
safe may not be met. The regulation of the profession of Samitarians. through a
certification process that verifies the education and experience of the Registered
Sanitarian does afford the public confidence in the prolession of environmental health
services. Because of the “registration process™ through the Board, communities gain
assurance that the sanitarian workforee is competent, properly trained, and meets
professional conduct standards necessary to carry out the required duties. Absent the
Board of Sanitarians this assurance cannot be provided and the training requirements
and professionalism would be lost. [ believe that the regulation of the profession ol
Sanitarians is necessary to protect the public health and should be regulated by the
Board. There 1s not a single individual in our state that is not touched cvery day by the
work Sanitarians do on a daily basis. The report indicated the risk to the public is very

Performance Evaluation & Research Division
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low. This is very true and reflects directly on the professional work Sanitarians do
daily. The goal through all of our inspections is to reduce the risk of illness, injury, or
other harm to our citizens. The fact that it is low is exactly what we work to achieve.
Without the hard work of Sanitarians daily, the risk to our citizens would certainly go
up exponentially. The report indicated that if the Board were to be eliminated
Sanitarians would not be required to fulfil continuing education requirements unless
required by their employer. This is true and the exact reason why the Board should not
be terminated. Like all fields, things are constantly changing and we must mandate that
training and education be current in order to fulfil our mission to our citizens. I am
confident that DHHR and the BPH have neither the necessary budget nor manpower to
fulfill the mission of continuing education, training, and registration. In fact, the last
legislative audit conducted in 2007, the Commissioner of the BPH was very supportive
of the Board and said...”The Bureau does not wish to be placed in the position of
regulating sanitarians that are not employed by the BPH; nor do we wish to become the
entity that provided registration for our own employees. We believe these functions
can best be performed by an independent Board™. In short, we would be doing a great
disservice to our citizens if the Board were eliminated. Simply put, it works and our
citizens deserve the best.

2. The Legislative Auditor recommends the Legislature consider amending the language
in WV §30-1-10 to allow the transfer of excess funds to the state general revenue fund
to be based on the sum of the previous two years of revenue or some other mechanism
that will accomplish legislative intent.

Response: I am in agreement with this recommendation.

3. The Legislative Auditor recommends that the Board use the State Treasurer’s office
Lockbox system

Response: I agree with this recommendation. We have already made some
necessary contacts.

4. The Board staff should be diligent in its review of its financial reports and take action
on accounting errors.

Response: I agree with this recommendation.

5. The Legislative Auditor recommends that the Chairperson attend the State Auditor
Orientation Session annually and that each Board member attends at least one State
Auditor Orientation Session during each term in office.

Response: I agree with this recommendation. The Board has always

attempted to comply. The one year in question, the newly elected Chairman attended in
December of the year prior to assuming his duties in January. The reasoning was the
Information could be used at the beginning of his term as opposed to the end.
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6. The Legislative Auditor recommends the Board file notice of meetings at least five
days before each Board meeting occurs in compliance with WV §9-94-2,

Response: I agree with this recommendation.

7. The Legislative Auditor recommends that the Board ensure all licensees complete the
required 15 hours of continuing education.

Response: | am in agreement with this recommendation. The Board does ensure all
licensees comply with this requirement. Error occurred with the transition of going to
computer from paper. The program apparently overrode the previous input data. Each
year in December, the Board goes through all licensees to check for compliance.

8. The Legislative Auditor recommends that the Board enhance the user-friendliness

And transparency of its website by incorporating more of the website elements
identified.

Response: I agree with this recommendation
Again, I wish to thank PERD for the audit. We certainly desire to be in compliance with all

laws pertaining to Chapter 30 boards. We have already begun the process of acting upon the
recommendations and will continue to do so.

Jesse J. Rose III
Member, WV Board of Sanitarians
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WEST VIRGINIA |
STATE BOARD OF SAN lTARIANS

300 Second Street
Fairmont, WV 26554

July 12,2016

PERFORMANCE EVALUATION

John Sylvia, Director

Pcrformance Evaluation and Research Division JUL 15 2016
Building 1, Room W-314 _
1900 Kanawha Bl\’d, East AND RESEARCH DIVISION

Charleston, WV 25305-0610

Dear Mr. Sylvia:

The West Virginia Board of Sanitarians is in receipt of the Legislative Audit conducted by
your office. The following represents my response to the report.

1 wish to thank the PERD team for working with us in a very profcssional and courtecus
manner in completing the audit as well as the exit interview. 1 am very appreciative for the
opportunity to respond to the audit.

1 have responded to the following specific responses 1o the recommendations contained in the

report.

1.

“The Legislative Auditor recommends the Legislature consider terminating the State
Board of Sanitarians™.

Response: [ am very much opposed to this recommendation for several reasens. The
Board exists to provide training, education, and certification to Sanitarians. If not for
the standards set by the Board the professional standards that keep all West Virginians
safe may not be met. The regulation of the profession of Sanitarians, through a
certification process that verifies the education and experience of the Registered
Sanitarian does afford the public confidence in the profession of environmental health
services. Because of the “regisiration process” through the Board, communities gain
assurance that the sanitarian workforce is competent, properly trained, and meets
professional conduct standards necessary to carry out the required duties. Absent the
Board of Sanitarians this assurance cannot be provided and the training requirements
and professionalism would be {ost. [ believe that the regulation of the profession of
Sanitarians is necessary to protect the public health and should be regulated by the
Board. There is not a single individual in our state that is not touched every day by the
work Sanitarians do on a daily basis. The report indicated the risk to the public is very

Performance Evaluation & Research Division
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low. This is very true and reflects directly on the professional work Sanitarians do
daily. The goal through all of our inspections is to reduce the risk of illness, injury, or
other harm to our citizens. The fact that it is low is exactly what we work to achieve.
Without the hard work of Sanitarians daily, the risk to our citizens would certainly go
up exponentially. The report indicated that if the Board were to be eliminated
Sanitarians would not be required to fulfil continuing education requirements unless
required by their employer. This is true and the exact reason why the Board should not
be terminated. Like all fields, things are constantly changing and we must mandate that
training and education be current in order to fulfil our mission to our citizens. [ am
confident that DHHR and the BPH have neither the necessary budget nor manpower to
fulfill the mission of continuing education, training, and registration. In fact, the last
legislative audit conducted in 2007, the Commissioner of the BPH was very supportive
of the Board and said...”The Bureau does not wish to be placed in the position of
regulating sanitarians that are not employed by the BPH; nor do we wish to become the
entity that provided registration for our own employees. We believe these functions
can best be performed by an independent Board”. In short, we would be doing a great
disservice to our citizens if the Board were eliminated. Simply put, it works and our
citizens deserve the best. The recommendation and discussion of this issue in the 2007
legislative audit remains as pertinent today as in 2007.

2. The Legislative Auditor recommends the Legislature consider amending the language
in WV §30-1-10 to allow the transfer of excess funds to the state general revenue fund
to be based on the sum of the previous two years of revenue or some other mechanism
that will accomplish legislative intent.

Response: I am in agreement with this recommendation.

3. The Legislative Auditor recommends that the Board use the State Treasurer’s office
Lockbox system

Response: I agree with this recommendation. We have already made some
necessary contacts.

4. The Board staff should be diligent in its review of its financial reports and take action
on accounting errors.

Response: I agree with this recommendation. PERD identified an instance where a
board member claimed travel twice for the same day. I did not claim travel twice for
the same day, but due to an error in accounting, the travel was processed for pay twice.
This has been corrected.

5. The Legislative Auditor recommends that the Chairperson attend the State Auditor
Orientation Session annually and that each Board member attends at least one State

Auditor Orientation Session during each term in office.

Response: I agree with this recommendation. The Board has always
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attempted to comply. The one year in question, the newly elected Chairman attended in
December of the year prior to assuming his duties in January. The reasoning was the
Information could be used at the beginning of his term as opposed to the end.

6. The Legislative Auditor recommends the Board file notice of meetings at least five
days before each Board meeting occurs in compliance with WV §9-94-2.

Response: I agree with this recommendation.

7. The Legislative Auditor recommends that the Board ensure all licensees complete the
required 15 hours of continuing education.

Response: I am in agreement with this recommendation. The Board does ensure all
licensees comply with this requirement. Error occurred with the transition of going to
computer from paper. The program apparently overrode the previous input data. Each
year in December, the Board goes through all licensees to check for compliance.

8. The Legislative Auditor recommends that the Board enhance the user-friendliness
And transparency of its website by incorporating more of the website elements
identified.

Response: I agree with this recommendation
Again, [ wish to thank PERD for the audit. We certainly desire to be in compliance with all

laws pertaining to Chapter 30 boards. We have already begun the process of acting upon the
recommendations and will continue to do so.

Respectfully submitted,

Richard L. Wheeler, R.S./R.E.H.S.
LTC (Ret), USA
Member, WV Board of Sanitarians

Performance Evaluation & Research Division
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Perlozmanse Evaluatien and Besearch Dhuvision

WEST VIRGINIA
STATFE BOARD OF SANITARIANS

AN Heezonsd Sieect
Tarmmnn!, %% Th35:

July 12, 201046
F*EHFL‘JFH'.-'I-"-.NEE EVALLIATHCN

Johu 8yl ia, Diectoe Jil 15 EIIIE] ‘

Building 1, Foom W.3l4 ARD RESEARCH DIVISEON

1904 EanawDa Blvwd., East

Chiarlestan, WY 25305-06]4

Drezar BIr. Srlvia

Thee Woesl Vinomis Bourd of Semileriens 3% in receipl ol the Legelaive Avdil comducied by
your office. The following roprescmls my resnomse Lo the reparl

1wizh o thaonk the PERLD tsam for working wiih usin g very prfodsiona mmd eogmeous
roannsy i camplering the audit a3 well 23 tha exin inrervicw, | am vere apreciative fior the
Uppailuily e espond 10 the andit,

T Biive 2 respoended Lo the Gollowine specids reaponsas 1o the woommsndations contamed i the

mepurl.

“Ihe Legislative Aucditor recorymemls e Temslaboe consder enminaing the 8ie
Board of Sanitariang™,

lceponss: | am wery mech appodcd te thiz rceomn:andatiom for scvera! rersons. The
Bnard cwiste o pravise training, cdueadon, ana cortificadoe to Sanitwioma, 1F oo for
~he standards sot b the Board the penlissional sueadards Lhal beep el West Yindnians
safe may nat be met, Uhe regnlation of the ]_'I"'l"-".'l'_ﬂli'i-:'l"l nf Hanitunians, through a
cemitication process thar vorifics the cdnestion and experiores of o Hegistened
Sanitarian docs attiord thee public contidence in the prodoasios of cosdronmental hezl
sorvices, Bocanse of the e pisteation process” throgeh the Hoard, conmminitics gam
agsurance that the saoiarian warlifaree iz compatest, propsrlv mained, and mts
pralessianad coodn] stsnlacdds necazaary oo carry oot the scqnirecd dnzics Abzent the
Thiand ol Janitucians (his assecanes sauiet B peovided ol e wawing requilconsnts
i prolesstimahism would be Test T belizve that Jwe capulation of the prolession ol
manitunans s necessary & prolect e public health and should e reg Laed By the
Board, There i3 not g single individual /nooor sluie that 15 ool wewched every duy by the
work Sanitarians dooon a aaily besis The repors indicaies bz sk i e pobfe vy
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T, This 14 vy trime and meliects directly o the prolessional work Saniarians do
dailz. U'he poal throngn all of ion inapections is o redwes the visk ol lnesy, mjues. or
arher L woowr citizens. Lhe thet that it is low iz soactly whar we wark 1o aclicve.
Wilhoul the hard work ol Sanitanas: Jatly, the sk we ooe Sitecn: would cezlamly oo
wp caponenl v, The report indicated thal i the Tieand were L be edininued
Sanitarians waomld nor he reguired e AART continoinge ecoeelion segumements unless
reuirad by thetr cmployoe, Uhizis mic snd the cxacn meason why the Board should not
be resminared. Like all felds, things are constantly shanging and wi must moae date Cal
training aned edducation ke enrecnt in asdsr ta filfil oor wiszion to onr cifivsns, [ am
conlident thal DITIE asd the BPE Savs peither the neceszary I2er 0al manpossr o
(d 1201 the missen ol conlinoink education, training and pegisrzetion, o fact, tie last
Lozt ve andit comducled o 2007, the Comeussiener of the B was very siapatives
il the Thourd and seid. . " The Tueeaw does wol wish Lo De placed b pezibon ef
repluling samluriomes thal oes not ectplosed b le BRLL noe Joowes weizi 1o becoims e
enbity That provided meglslralion Tor oue owi coplevees, Wo belleve these lonerions
can bkt e perlirmed by an fadspendent Soard™ Lo sherl. we would be duig a great
dimserdace Lo our eilivens 37 Che Thousd weeee eliroieaied. Sioaply oul il weorxs aosd ol

il ek deseree the hesl

The Leglsladve andioor recnmmends ze Tomslulone congicer amending e lenguage
WY S30-1-10 to allowr th transfor ol caoecas funds o the slate weseral ressenoe fumd
to be bazed on the sum of the provions ram veara of Tovenue or anme othar Tneehani-m
thatl wall aeeomplist lepaslatiss ront,

Berponse: T am in azreernenl sl s recominandation.

The Legislarive Sudiior recemmends dhal the Touns wee the Slale Trevsurer s ol liss
| oexbar syatom

Lesponze: [aeree with thiz raeomoroend srion. W havo slresdy mede aome
necessaly coalacts.

The Boand stul] sheald De dillasat in it3 review of its Hinancizl reports and 7ake fotion
QT3 MUULHITTITIY STTOrE.

Eesporse: T apree will Qus recomimsndation,

The Tewislative Audilor recormeosnds et e Chappersan arend the State Aucizas
Cmenlation Seqstim ornuedly and that each Beeed menher attends at l=ase one State
Audilewr Crenlalion Session dieine each eroe o ollaee,

Responze; Lagree with thiz recommendabion, The Teard s ulwae

attcnpted to comply Phe one year in gueston. dhwe newly eleeted Choirman atendsd
Deesamb-ar of the vear prior o assuoiing Ris dutics in amess, Fhe rensantsy was the

[ lormation could be uaed at the beziming of hiz torm a3 sppegcd ta the ood.
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6. The Lepisiagve Audilor cecommends e Dourd Glz netice of mestings ar least five
days belore each Board mresting oceurs in complianee wilh %7 §3-04-2.

Hegponse: T apres wilk this recoominendalon.

~-X

The Tepislative Auditor regonmands that the Toand ensues all liconsces complels the
rsqaired 15 hours of conrinving cdusstion.

Razpeonsg: Tam in apresment with this resornmendation. The Toerd does cusure ali
licensces enmply with this requirement, Error oceumred wilh the transion of goine Lo
compnter  finm papes. The proeaes appareot’y cverrede the previous wput data, Fuch
vear in [deeernber, the Dounl goes theongh all Beenseos to check For sunpliancs.

8. The Legpislstive Auditor reconune:d s that the Bomd enfence the cser-Ziendlingss
Aud rransparency al 1l websile by incorperating move of the websile elements
icleratitiad,

Eesponse: 1 apree with this recormuendation

Agrin, T wish w thank 1PE1213 for the audil. We certainly dozire 1o be in eomphance wits all
lamrs portaining Lo Chapter 30 boares, %o have alrewdy bezun the process oF aeimg wae e
rosommedations und will continone ta ao =,

Reapecriully subanitted

Lloren) I, oot
aﬁ-) vy /’%.d—ut.{...a(.__

?W ﬂr-—r'-
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WEST VIRGINLA
NTATE BOARD OF SANTTARANS

00 Secand Steee
aismcm, W 4 26554

Tuly 18, 2016

—
{PERFORMANGCE F‘-.J':"!.LLlr"f‘.TJﬂ.‘\.il

!

Jabn Svbvia, Disestor

Per formanes Eyvalealion oo Hrsarch Division UL E 3 Em!ﬁ
Filding 1, Tonm &-310

JB00 Koanawhny B, Last AND RESEARCH DvISiom
Cierlesion, Wy 2R305-(K10 R

Liewr dr. Sy i

Tha Wesl Wirginu Doard of Suniarians s iorsecipl ol e Legislalive Aadil cowleed by
vour ulfze. The Toll e tepresenty o or respemse ke The Tepur,

The Baard wishes we i the PETET taam fer wosking wiil as in g wery sefieasiunal and
sentmeuys manter o cor pledne e andilus ®all as the o inervies. We ate w0 Iy appoecine
Far 1he opporlunity o respeid 1 the wudit

Thi Luucd has the Followring speeitie ressonsss to the recommaenditieng cimicosd "o the
Tesarl,

I “The Legizlative Anditnr recommends e Fegisle oo sonsider e naLing e STl
Rnard vl Saniaions”,

Rioapunse: The Boursd i3 wery much np‘,:-as:ﬂ r i T Tt o Tor sever)
weaanmy. Lhe Bosre exians 1o provid s waining, edncanen, ol ezdi doatio s w0
Sumiteriana, | oui far the standards se1 by the Boand 175 prolessiona’ slendand 2 thet
teep sl Wear Virginiana sale wmay oot be et | e sepolanion of e profs sstug of
Sanitarizng, tunugh 4 cerificatis procsss I.L;LI vories (he odnzation aod cperience
o e Registered Saviterm Joes sffund the pahlic confidence in Me professcn af
crrronmental el sorvices. The Soard believes thun e regulalion o oo erelessing
ul Sanitamieess i3 pocossary th relect (e public ieald aond shon'd e regulated oy e
logred, Thers is ool a 3inels Lsdividoul jooooe s Lel §9 o ieccled svers Jay by tee
wintle Samilariang de oo g dzily basis, Uhe repoir indizeied the skt e paolic e very
lovwe, Thiis iz very 1ene and eflacts cirevtly o the poofbssiome wark Sailaziang do
dat'sv. The goal tdrough all of our inapcectiens is tomedues the sl ol Tness, mwcy, of
ol Tiarmn L o eitizens, The fael thas i1 s low b cxacy whar wo work to achieve
Without the hard work of Santaviars deily, the sk o onr eilicens winld ceral Ty go
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up enponentially. |he repor indicuted thea 7 e Boad ware Lo be eXimir At

S itarians would ot be reguiesd 1 fal Gl coationing sducation saqrenenls onloss
weited by thele arplover, 1005 s toue dod the sel zeason whey the Board shold wor
lve tesninstod Like all ialis, lings arc conginily ananmne ad we most meacstie thel
vraining and sduzadon be corrent in erdas tn filfil ous izission to ous cozens. The
Bound docs not belieee thar TIIR has the nevessare hudgel or o~ prswer e Ll 200 the
misstom ol coptimsiner sdeeasion. Inshoet, w2 would be doing a greal disscevios vl
Cilizens it the Boan] were chiminatcd. Smpls pot, weeorks wm] var citimone. Jescecs the
Tese

The Legislative Auwlilar recommeels the Logiskiue constder arneqding the loguage
i W E20- 110t allue the sy ol eneess funds wthe wste general sovom lugd
Iy Tz Tamad o The: e of e puewions two yeiss of Tovenue o snme iy nieciniam
thal will accomplish 1o aislar ve iwent.

Besponzz: The Towd is in agresment with thus sesommendatius,

The: Tegalotive Auditn: revornmendz Wil The Boare use (hs Sars Trensue’s attfos
Lt Twstomn

Brsponsa: Lhe Board agrees vl th's recemensadarinn. Wi Lave alrsnly rade The
[NLNS hth g i Tih g A F

The Board stall sheuld =2 dilicent in its review ol its tiarcial mepos and eibe actinn
an Estouling S

Respotze: The Bourd guees with this croemnmendoioe,

The Leaislative Auditur reonmmends hat the Chiirperson tiend e Sane it
Ceicratiun Session ammuilly and thar swct: Board membes sttenas al beasl cne S
Audiicr Crisnlativn Seszine durlng cach fomn oz offics.

Feenanaz: The Board agrees wilh this seomens rdaren, The Doand Fas abway s
sttemmaled tn cnmply, The me vear Lo question, Lae ooy elestsd Chsirman aeeplal n
Ncesmbesr of e vear pricr W assuming his Jutizz o Junuary. The nessong was the
Tnfizrnazion could be azd al e eginaing ol his e as oppoesed o the encd,

The |epislalive Anditor recommmends te Beard file nuive o7 mectings al st five
s Tnggiore eoch Bowd mseling veensz in cowplignes vl %% §5-94-1,

Biwwprense: The Dogsd gvess wiil this recumumendation,

The |egwslative Anditor recommrands i the Beard ensuee 811 Heensees complers e
reyuited 15 hives ol gonmimae sdocation,




Regulatory Board Review

Fesmemse: The Hound 1 g aarcernonl with thiz recuniend aiicn. The Doged doza
enause all Hoomsews comply withothiz reqeinomesl. Temr aceurred with the Tussition of
aning e cumnpoter from pape. e progcas appacently veseaode the presious inpat
daty, Each vour in Decembar, e Boaid anes threoes @'t lizonsses w chaek for

vomphanee,

8, The Lesishnive Anditor eeommonds Thul e Foard cnhuoce s naor-tfisnd ineas
And wansrarenoey el s wohiie by worpnesting mozs ofthe webaile ol ooty

idcntifed.

Fespuzse: Tha Bourd (auees with this peoommerdaien

Again, the buazil wishzs to Uik TERID S e aodit. vhe Suand evprossty desizs in e in
eomiplowe ®ith all laws peia'ning e Chaprer 30 boanls, W e have woeosdy bagnn the poocess of

acr'nge wpon Lthe prsormemlaieoos ans will coplinuz o do se.

Cordisllyv, - oA .
x.__.ffsj..ﬂfl N &{' ,Yff;r{ﬂ I:,"y.r"'
H‘iﬁr_f‘: 3 " s,ﬁ;‘!’f )
w Losyess, By

W Sl Reand o Bundlarizng
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