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SUBJECT: FOII.oW-IJP REVIEW OF TI{E SPBCIAL REPORT OF TIIE WBST VIRGINIA

BOARD OF RITiK AND INSURANCE MANACEMEI\'I" S (BP.M) UNFUNDED

LTABIUTYANDTTIEPR@ED'IJRBSFORHIRINGATTORNEYSTODEFEND
THE STATE AND AIT OTHER ENTMIES INST'RED BY BRIM SIHEN

I.AWSUITS ARE FILED DT'RINGTIIEPERIOD JI'LY I,2OOO TIIROUGHJUNE

30,2W2.

In accor<hco with yout insructiors, we perhm€d a follo*-up review-oft$ Y€st 
\&dda Boqd

of Risk mrl Insnml Manag€m€d (BRiltr) sp€cial leport dd€d Cotu 16,2ML BRIM ffid
tnty *oou p*iat * *ti-l* oi*ty ti* *as a "igificd 

iocr€oo in nedical nalPrar*ioe

ffi" fo. dta. ug"i* h"iog t"*t v.i. z@2. This incrcase in me4ical malgactica 'lnimr v6
gt-of G-t "-i f"" oe sieftcd incr€ase of $l8J47,@ h BRIMo deficiensy h rstaiDed
';mingF d Jule 30, 2002 acinding to BRIlvf s cbMFimcisl ofrc€r in our special repct dcd
octo# 16 2002. 

-nnru 

"f* 
u"a thery woukl provide mce debiled i"fo"""tio regFdils tbe

F.*d-* fu. hfitg o"-.yt t" a"f."i ttt Sti" -O utt otler *tities insurtd by BRIM whrd

ir*sritr arc filed &;ng tbe p€dod Jdy 1, 20@ thoug! Jue 30, 2002 In condwtirc tbc rwisq
we spoke with Mr. cbales B. fooes, fr., E"e{Ntiv" Direcorof BRIM' The rwiw sbows thc tbe

"aaiiooA 
i.fo-ci* BRnf pomised L <b[v€r \ras Fovid€d to trs ou Novembsr 15'2@2' The

infonraion BRIM pmvirled to us is doiled below.

In our sp€etal r€port dded Octob€r 16, 2002, BRIM sted "the uonn'hd liability is rhe deficieqcy

h ;d"d e-"t"$, wni"h nsms SRIII4 ;; trot bave €'lougb assee to oBet tteh projected-

liabilities if 8n fte clsims would b€Eone due today.' BRIM ssid the significdl hcfEase of
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$18J47,@ in the deficiency on JrEe 30, 2002 was dit[ted to the sigdficm inrrease in ibe
€scinsted rralue of claiEs filed aftain* BRIM insureds rclqring to the g€fielEl liability immce
covcrage frr Suo Ag€ncies @d S€Dds Bi[ 3 (SB3) entities md tho medical E lFactice ins@pe
cov€rage for State fuencies.

We "eLed BRIM two que*ions rtgqding the increlse in nedical malpractics .lrimq ffled 'gaH
StatoAg€ociB. BRIM qt'red tlry do mt knowwhy the nedical nalpactice "t"i'nr hzve increared
so dp.'nnn-.-llt but did say tha1 thg naiority of these clains yftrc fl€d agsilS tbe We6[ \l.rgfui8
UnhrudtyMedical Sc.bool (WUl). DRIM staied tbry would r€se@ch @d fird the orws !o lbece
q[E*iors fc the Nor€rrrbq 2(p2 inorin neeting. The ttsponses Egsrding the tEo quEstims wle
provided by ERJM on November 15, 2@2 and ae plovided b€low.

(l ) Wbd ls the rcason for tho rioific'r't inq€sse in nedical rnalpractice clsims for Stsb Ag€ncis?

BRJM E€t with WVI.)'s riak mmagers" Mike Gmsor md S@dy Price to dis.xrss tbs additiolsl
hforndon ded to @l,ain the significrnr inqease in B€dical malpragticE 'lnimx filed agqrtst

WVu. LIe. Pdca fvidrd asmnay ourlining her oalysis ofthe WW "1,i"". h shichshs Se4

qn DcceEber of 2ml tho WV kgfolGre pqas€d I tort rrftn blll for medtcal mdprdce
.hr|l'r rh't b€camo sfiectteo on ttirrch | 2flIZ One ofthe provklour of6al b l rcqdrss all
nalpnrdce edts flod on or afrcr llttatth 1, 2mA to hcludo s Cordncsls of Merft ehowfog tto
.hhn wa8 rcvl€lf,ed b!' an 'o4rsrt wlb€ss' snd tbef,e b m€rit to the dalE Thls led to s brgo
herEaso h m€dlcal Edprqcaics etb b€fog fil€d h JsNrry altl trebrost ZI)2 to avold tto
nq lrwfolons. West Vhghla rtcotved nodco of t7 nw sdtE froE JrnEary ttro[gh Msch
ZID and by lhe cnd olJrms WVO had rcccteed nodcs of?J nerv cul6 for the trrst 6 monfu
of2o0L Fron Jufy tbmugh SeFt mb€r 2q'4WVIJ rccelved nodce of 4 nery chh

I bo[rre o large part of the tn.rs{re h tho lumber of sdb fled agtrot WVU h &e tu 6
modhs of thb y@r wss cur€d by tho WV Lsgfulatrre chatrgbg the rcquh€E3rE for fiBDg

s|tt. 17 uary otts h a quartor anrl26 nw gdb ln 6 rnon$r are thc high€st numbffs I fuimd
wh(ll I rwlwcd WVU'! clqftnn hhtory for the last 4 yea|r. Re.ffig nodco of 4 now clotr*
h tb qosrtsr thrt erded Septenber 30, 2lxf2 b fhe lowrst nuDbor ofsulb or chh fkd h
ary qusrtor rinca &s f|!t quart9r of 199E (the fnt yqr I rwfmedl

Xlhg of Sdb rerlDst WVU or Nodcs to W\IU of Suttsr

Year ld Qtr 2d Qfi 3"i Qtr 4" Qtr

FY99 8 t 6

Frm 9 E 7 5

FY 01 6 ll 10 I
Fr|D 10 8 l7 9

rY(B 4
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r1tese nmb€rs are notlcss of lutts b@ fl€d; tho year h t?hlcl t.hry &|E 6led b lol
tho samg as the podry ycar for hsrnorca purpc€&'

(2) Vas this itrgBase a ftad to bo o(p€cted ln finlre yers or l}€s it a one tiEe o€s|rltrlcs?

It/s. Price atro $de4 rI also compsr€d totBl hc[rr€d loa34s af 24 monfhs aftcr a poltcy yec
€rdB to ufu loss€s for tlat pouct y€ar for three yearo - FY 92, 93 and 97 and lmked at
proJ€4frd ulthsto tors€s for FY 99. On rveragg trtrl h.orred lorres Ea 24 mods & a
po||&t ycar ends ts getrerally 45 - 55% of the total ulttmd lmea. If rtrtr hhortcal snatrub
werc to hold fue' lhon tfu ulthste toss€s for FY 2fiXl could approac.h $10 'nnnnn dolbrr.
Emtrer' I bellws bccauso of tls cnaugo ln the nalFacdcc daAto, FY 2lXXt cases w€re
rrcdv€d snd rBsryed @rll€r tran nomauhlrtodrsl .t!ts would hdlcdc Thonfore I do not
bollwe ttat lorces for Ff 2{XXt wllt doubto b€twe€n JuIy 2q}2 md the dstormhdotr of the
ulfuo lods€s for rhot frreal year.

I tfun look€d 8t nrrmberr of clahr trIed ard tofal loss$ pcr potLt y€ar ftoE fY yi - 00. Thb
dae hdcatrs rhnr ahhough tt€rc sre good md bad y@r! ard btal Iosec hrroared
dgEmcanty bdwe€r FY 9li and FY 96, I do trot bsllwe tters b s cryreot pe|n b hrttcd
thce wll be a rharp conthnsl upwsrd hqd-

Ycar # of CIahr Total Losses hqr€d.
I'r ct 26 srg23J05

w 4 $1"8s7J3t

rr 95 a g,.3lvr,T20

Fr 96 45 $s39460r

wn 6 $5,1rqJ06

Frm 33 $sJs6@s

trr 99 35 $7,653379

FY OO a| $s,(ts1,893

rTotsl lodsec h.orr8d = total l6scs p8l(t + totsl losses rcaorr€d

Ilffll tlo frrthcangfysh to hT snd dstorEhewbtch po[cy y€am tho ^hange b thebabt&cdcs
sffi Lnd t}o corrEspoDdhg hcr@so in f,ltngi h @rly ZXI2 de.f.'

Additional informrion povided by Mr. Jones reggdiug the two qu€stiors above qas as fulloqs:

. gWl/U hss exporlonced an h.realo tn th€ swertty of elaiE! but thrr ts no shgle
ldffisbls ch :aat€r',bdc b Justry fto fuerEasd sercrtty.
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Ptyddatr 8ud fident populsdon hsrc rsrl|ahed rhfivoly colstort

Jt b bollFcd rhot dus to the numbor of OBGYN phJrdrron. havhg pracdcs, fhoss
remabhg aro ftforrhg tle mo$ hlgh-dsk d€Itv€ry cascs to WVIL

WVU h h tho procrs of a stldy comparhg oth€r dste tEa.htng fu lhdors to
ds|ermhe tr rhry arc unrlergofu cldlsr n€dtcal malprardco clahc

The nedlcal nalpra{dce ltablllty coverage provltl€d to ph;rdUau ls s |nof! of
oqkyn€nt, Irr'Llng ft dtEqft to ars€ds sEchargFs to hdMdual p@dans wlo
genoralo losE6.

BRIM s€rt loss corhol rpcdalhn fton AIG to WVt b arsls trom, wblch lttls Pdce
hdlcs|ed wos very hshftL'

OIJESITION tr2 - Eow aro altoneyr hhrd o renrqent ths State for BRIM casss?

As loied ln ol[ epesist lepolt dded Octobcr 16, 2002" BRIM bas cofia{ted with AE€rice
Inrarmfionrl Gnow' IDr. (AIG) to provicte ctrirnr m'n'gFmftrt s€lvices m behalfofBRM &r all
LgctErits filed a€Eipst a Stoe Agencies or SB3 entity regding g€ncral liability, adonobile Uahility,

'nediFt nalpra*ice, rop€rty liabilitt, md miDe &rbsid€mce cl8hs. AIG abo prre olaims fild
,grtnd St& Ag€nsies ed SB3 entities covered by BRIM r.E&r gd€ral liability, arnombilo
liabilig md medical rnalpactice inslace policies. BRIM adlinidsn all poperty md nins
$Ibeidence clnirns. As stated in the coftact wit! AIG, BRIM bE giv€n AIG tbe righ md fuy to
dceE'la Isssrits fild aSsiEst a emity insured through BRIM @d the uttinde rEspoDsibi.lity for fhe
seleqtim of def€Dse courset. AIG hs sslected specifc lsw firEs to bo pqt of theh Fe.l co|.I!6El
AIG choo8€s fitns ton this @el cooDset to r€'p!€set te Stm Agenci€s ed SB3 edities. Tb
gocefu AIG bas in placs to put fumr on AIG'S legal p@el E€ Dot doqlmd by BRI\,.

We Eceiv€d a letteE ddEd Octoben l?,2m2, fion Cbfiles T. Wegb. AIG Servioe CerlerlvlmgFtr,
explaidng the pocedres.a€d by AIO to esblish s p@el co|mel h lrrs 1995 od tb procedrce
us€d to 8dd a fim to the pmel. Mr. Wergh sent a srryplement to the October 176 rcqone on
November E,2002 IlIe leffEr !tde4

rwowbh to supplemmt olr prwlous le&r dsted O{tob€r 17,2ma, cotrcorrfgparcl counrd
rshhcd b represfnt psrddps[b h the BRIM progran I wlll doacrlbo how paaol courel
ls solocte4 how su|{a am arslgn€d and the ure of non-panel counroL

In 1995' AIGTCS rcspondrd to an RFP concerDlng the BRIM progrsE The RFP rcqu€st€d s
nst ofpsml counsol that woutd hc used h fho program. AIGTCS provlded a tsf of I[w fnrs
6dto tould rst8h to hstrdle car€s on behalfofBRllu. Ths nst wqs mrde up oftho lsw frrs
b€hg osed by BRII}' through tholr carrter, CNA.

Cerf&h fin|ls llr€ady app€or€d on AIGCS' apprcved pand of frEE and th6s were
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O
ado|rtatbaly approv3d for tho BRIM program. Tto othar frrEs wore olked to comdene I
bdrf quedonrah- srd subElt lt wlth a fum rsEme to AIGCS Tho sbD.tdoDs w€ro
rwlwed rtth pardc[far mpbssls on contrlctE' cryordso, fe€ @ and pdor rcprcsendon
of BRIll4 A.ll frnr h-sd to sgres to AIGTCS' r .ttlgedon Manrgoncrt Piogram (8ee ffi.hEd)
whl,rtr fo consldqrd one oftho best h the hdErfry. It*E bdfur€d to b3 vert hporta.qt 6 use
frm 6d hed prlor erporlenco whh tho BRIM progran h otdor to rnahh a conlhdy of
clotns hardfngmd to h3ve an |mdsrst8ldhg ofthe dofenso phtlcophy €st8blhhod byBRIII.
It rhould bo notod ttaf no rutt ls ssfrled wlthout BRIM'g appmvsl

Oe€rthey€arr fh€re have b3en rcqu€sh b add frm to th€ pan€{ coEs€L Th€sg rcquests m8y
bc 8strt to BRIIIA or dfrcrtly O AIGICS. Ary frrn s€oHng &ppmYul sr ps[d coEr€l nusa go
6roug! tho rwbr proccc prwiousv d6crlb€d. AFfq' mphsdr b placcd on the e4ort&e
oftts frE Erd hssledge of fhe BRIM program.

Th€ BRIM program rccelvec m avorago of$n ne,w lseffi ercr1/ y€ar ud mahlns m
8v€rEgp ofCxl p€ndtng lswEulls. On |traly oftheos lawsutE, thore aro muldplo rltfendar& tbat
off3n reqEbe tho ur€ of morc thar ore lqr frE, du6 to codtcfs of fusr€Et Thm hsvo bcfm
$dts tl'rr hsvo rcq&ed the we of five or sL dffi€rcnt law frms h ordsr to m€st tho duty to
d€f€nq swerabfltty and sqardon of hruredr provtslotrs of th€ bflranca polides.

Ths sel€{don of spe.lfic dGfqsa cour€l otr I sp€{mc lawsdt ls frst based upon I EFmg
ptt'futEcs for pancl cous€!, I requ€st for a sp€dfic conEol frrom thc BRIM brur€4 tto
sp6dshy srd ery€rtfu nced€d for the cass, sBal Jurhdlcdoml srd ycnue cordd4rdoB Tho
oY€rall ssqlot||n€m pHhdophy lr fo |'dl],€ I varl€fy of porol @ md wttr hp[t ftom tho
BRIM bsurc4 choos€ ths best dsf€os€ cousel avallablo for e pardsular caco.

Wo have also had ttqu€sts to uss norpfld cousel h oltuadou by ertfttes and hdMduah
thd arc covered uiier the BRIM program. For arqnFlqwo ure [on{anel cormsel to tkftnd
membco of 6o Jndtdary, hcludhg tte lusdces of the West Vlrgbfr Suprmo Court' by
agreomc wtth BR[ld. We have also ls€d no!-parol couEd d tho rcqu€sa of ttg WV
Atbrney Gcneral In 1997, whon NGrCS took contr.ol of approrfu8blg 7$ flor, prwtottsv
brndled ty CNA uldfr a Novation Agreeneng wo Erhtah€d ti€ Ele ofilo orlgtnal rlofruo
8$ornsjl' efithtrpatrGl or non-pard whenerer posfil€, to prsvtde coilfudy of npruaillsdon
to our BRIM hgurde.

Ts cmrure that our .lstomors rEcelve coI!&tent' hlghAusftty kgal rtDrcs€ffo& our
Ltdgdon M.Dag@€ilt culdeltn€s msure thokt posslble r€sdb lhrough €ffbtdv€ plsmhg
of dcftms€ sfst€g/, conFollhg l€aal cos6, as well ar tte eHlfty to mcst doadlher a[d tD
qdckly r€spod to dgn*frcant case dsvolopmena In addttion, legd hvotcts ars canfttry
twlw€d for compllarce wfth orrr bll|hg prardceq wbtc.h provlrtcs for f€81 f€s bflthg d rfo
Eolth hsrvals. Irvotes srg c8r€fury scrutlnked by our dahs echntdans' Mh nal[sny
8trd bJ' ossofourautomsbd Bltrhg Analt/sb Progrqn (BAR] E'rcttsivs eDrrg8s are dcduded
prlor t paytng hvolc€d t?ith tho rcasotrr for the d€ducdolr proylded to ponel cou.usol'

We hsve efte.h.d I coly of AIGCS' Litigdion tt{anagpra€d Progr@ to this memor@dm-
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o
Intnducdm

e i8 tb polcy des rnemb€( inlrreco cr'rnF[n6 oftb Aerricrn Intnt.rrrirn't Group to
prwidE th3 ft€qt ql8fty deenss fu th€fo himds by adieritrt sp€nb rEsufts thrugbtisffi6t dEotiwmerpoedblo. Inkem in this pdrcy b ths dj€advB of
Irov'rdDg a qu8fty d.tu|re though I b[grt€[E pdffiftp Eith rstsimd cou'lxgt
fhorgh srh a rehimbip, nfained cs'nnel cm best urdg*'nrt od be rcS@ive to
thrss rEqutmrot8.

Tb poftci€s d Fdioss set ftfih in rhlq doqrtd dEocribs tb I rrtg:,r(rn tr'ld|'gs'ns'rr
Ptogrm fu all csnnd refrsd by ue T!ry ro tho furadaim of a $ccesdrt -
r_dseop$iP bctrcn ftlaiicd oofo4 cnr irforrds, sd tb AIC @b€r cdqF dF
Eftqivs d ecnnrrrniotly eod efuAio 'nntagelnerlt lr achiared by d66g dmwo*
brfw€n tre .hh t€chnici'n, d€fF"|x9 

"+n|rFt 8d, wtrrs ryB!trbq, to insrsL

flF aavdopnem d elrahdion of da"q daiE d rb 08fi6s tins podlg d o a
c.'ltl|n'l bo.lix, is tb fodsti@ dthb l||e|,agonlf ri Ths Fodrs rcquh€s 8.dve
crihftnic'rion b€t$€€n lb.lqift rs-rmicien sf,d deeoss c@sd, curflati(t! d
8lifuiti€o ed fu q'!fic*id dcmm eems old god hdmss jqoed to WErrg
ttgdim- Iqrmd fb hsi.fiig dru€h doso corffi niqtiotr st sv€fy dagp drio
ItrEFhoq pocs, jft dd*"'-t t"g q- a r#le corEo dadi@ d
appo,pti*o fb docnrlrAbu will eir$le u8 to sr,hi€wo u goal of qerio reortts o
bebaf dcrr imrreds. ltis pogm ponides tb tots Dscasqt to aiHsrs +iqa
oq€{div8s d to frlb ar prrtnrmhb \rith renfud corrsEL

Cotttn'dng evabdi@ of oIf, joid 6fit8 to ohitcve tbo olicativ€s ls m idEgral p6t d
gP Fo€fe. EecdvB joid pt""t"g dde&nns ed€gt, iEd'€o@|id drEafdb
rlg4ir'n PlEs ad Budgd4 nlbddive md tiEdy css. seahdi@ ed Ery€[br r€slb,
lr[stM as s€{tl€@€dts or wdrt8, win bg rEgulEly srnnilizEd

Nothing in tHr dott"r'."rt i$ inrFd"d b iftrfuB with calNfs ^blignr'gn to Footab
ryq$sd tcgat jud@ il represe6iryfu frsed. Rrther', it is orr d€{ireO "-k"tb.dFiii rtshnini'n a pqt drhqr dscisim_rrekitrg I,Ioe?6$

L ljttsrdor !ilstoagem€trt

A Nsw Arsgnntns

1. C.qs Bdc.r€l
Tb lew ftn will rk{gm oDe or mtro doEy8 to recdrc inifial ersign'n€flh
Afiglln(d Eado by tdtphos crfl bo oo'x6rn€d in writiog with a cop dths "hir" fls.
wdh st/€ry nfw 0rsigM, ths .lFi'L tetrricin eill Fovirts c@sd eifx



. (nlr daim fle n.d€r (eitr th6 Frdg"rn€d, o as so@ thstrds as lt is
sidal&) Ed

. aproposd itritisl fitig4i'Fr mag€mfd dd hrdpmati4fu frlwing:
e inouciotrs rcg8ldtrg initiol pleadtogp;
b. o"mm"ry of al€gdioEs in ts CoAlaiA
c. aoyqags iBs€B (frrcods ifuion@ly}
d. pdinisy ass"<.wnent dlirffity d o6s vahq
s. critical case iN€8 requiring resohlioo By dqinll d/or c@sd; md
f puposed sceedr|o ofldn actfuitic aimd c restlring oritioal !sr€s.

Ath..h'n ' .A" 
cnnrqrnn ths fu@ fu n€tr casa ansr€Fm€' l€firfi& Spesisfty ,nih Ey

vay this for'n+ as approprice

Tbs ohiE ffle nrnb€r md tls trm€s ofthe iErIrEd ad .ld'r|"'lt mst bs ffied in dl
ftnre oorr@aca Gi.$'fing cds) ed cflrq.c vith qrr dce.

Z Agrcld-To lJrigpr|on Hsn ad B[dsl'
(a) In rle aqrignmenr tenrr, tb "t"""n 

- c!"i"i*. sil sst fulh a Fopos€d dd dardd
co\Eriq rho bitiat CEee dtb a'ee, rpecifyhg a dalo by nhi& oqlEel !l[st ldF|lrhg
fre tEalnidFn to firtrlii this !0e
(b) h tb dsrofog cugrdi@, comrd d the dains t"-traqen rril ruen*9 ma
8dft€8s fu qiticd i&€s rh'r m8t be r€solv€d dEiEg ths d:hl pt8s of tb cass, or
sld ofu -' ft@ at is qprryica A b tho nmal respmihi&ydcqrsd d fu
.r,ilr'i techicistr to rwfuo and prioritiza tbe isst€s penred by tb carq d to Ll""dtry
aglrotrie '.'rl ilf4'ing6lt actiyitiss to ad&lso fn€ss !sEB, hoefing tte ddo by \Pti.h
tb agtvities Ei[ be cond€ted CccrEd ed tbe d8i!r8 tcrrnieia. fuld dso agree o a
dsle fufb ffd fClow-up plmbg cmversaion

(t) Ia Oq'tt zerg8a,'6,dtr,:
Iflhs rcattiq Agreed-To lirigglio! HE dftrs ft0n tb FWGed Flm, it x,ill bE
niftlrt'irfir-l in BitinS by ths dsim e cr'ni.{"r' ed ptronPdy ftrrrEded b
c{nnsot (Seo AmnLrnem B).
UfdhiD 5 wutirg dElrg blowitrg r€c€ipt oftbs 'a*glnnef'r kft€r d rwised
Agr€€d-To Litigslidn Ph (y,h€fis tr€cg.qFa'y) c@ uin pmpss a r irigEridtr
hdg$ covuirg tho;tnnn s€t ftfih in figt p}n

8)InMd@olUaffit A*n@6:
Ttp Agr€€eTo r.ingrhon Ph mC bs nemoriafzd in l€{fer ftrn b!' co5361'
within 5 wo*itrg dsF dtb plming cotw€nldiotr Theritlgdirn Budgd shmh
elso bo Fsvi&d d this time. (S€ Attac.M "8").

(a) Coltlsd ff'$ ke{D in nind tta we viw the htigdio hdgft u a fuial twlcia
of the Agreed-To litigdi@ Plo. It €h![u co'ftm to ts 8gr€€d urut plsil od esiue
tie cod dcond€0itrg -q.h &rivity within the gp€rifled tillts p€riod.



O (O In m swd sil cnnsd bs nimbrmed ftn aoy udceral activity or erpema inmred
r"'tqide fu soo[F dth3 Age€d-To ph.

3. Xeriwhg end Updeg &rced,To phn
(a) Wlleur my acivity, @ nm of discwerf' or d!€r Gslo dsl,dofgt EErrrts a
dst isd@ Am tb3 qllltot Agred-To Plo, c wh 8tl agrE€d-to adivitis hye b€tn
crtnPl€te4 or c,h€n ths @ eoltrr d i8 sb@t b €der I [frw 6 dfuut dm, "o-.dEill offtrit fu.letnr F.rnidrn by td€phe sod dsous th€se M[€(s d theh "r?s.torlb."sa n,hen apprqlcg a nrm Aree&.To r*grlon Hm @ tho ft'rn d
erln *me'rt ..B) odedgc wilbopoged by colDsd Eitrin5 m|.ing dsFdtbe
plmirg cmversdiG.

(b)_C(xm8d dsl d dlrt8l(g my artivity rEtil h hs b€eo agreed upm ritt tts .l;|nr
tecloidrr

(c) In ordrr to itrse rr''t an ses ae !|roc€e@ FWdy Ed ddedy, rt h wEry 6
nlmtbs a@nsd pil rwi€ry tho omrc AgtEsd-To Pld d Budgd, md c.rn|t|linicst
sif, fhs ct"imr tectnfujm accofrngly, enen if no chengss aro ct]@hd Vblo
aryryice, a rwis€d AgrdTo l-ittggtb Ptan d BudgB En be nmbliznd by
a$'n{4 wilhh 5 rdldng dayr of tho dmiry corverrdor

n *Porttng'

L Ag|t d-To lldgd@ Hsns h P.rdrg Crs6(trI,'C{ar,bA*Fry-a
h rytng Gees vbiah do Et as yEt ht o Agr€+.To Pleq fu.|ritr r€.hni.toln dl
cqnrd wil <[e(Ius fb sitioal ie$os remnoine d agfeo o tbo aAivties Dec€ssry to
r€sdt e tb !s€d. wdhin 5 worting dgys tltosing ttis 8glrffd, cdrcd Eill
r|rqil'ri'F,' tlo Ag€€ol.'fo Ufgeu PI6 (s€e AitacM ?) md Foyids a hldgei.
Ttarder. cuEsd Eld fu chirllr tpJrniciei will twt'il 6d diula th3 plm in acpqdElg
sith den A 3. above.

<brlrwo"dLldtut
In mdtrg .astr c,hioh do not al yA bve Agreed-To r nidim HEq collsd Ein
cdtact ths .t'i r re.ffin y,h thg tre( dtorr€ly stai8 rsDct (ARF tr AS) b ,he
md I'svo a dgming cmwcrcion to discuss the sitioal ioreo mutring d agree m tho
sdivities neEMy to resolns tfue irs'.os. Wfttir 5 wuldtrg dEB frflowhg ttds
agW, cmd win n''e'?qletb- tb Ag€€d-To LltlgEio nm (Bes Aib.ftle'lt 68')
md govitlo a &dg€t llffie, cornsd sd tbe clsins t€(hid6 slll reiliw d
adjust th ph i! aloordaco qith nJnber A 3. abovg.

2. Iltpoddo hnedcs
Witbh 2 wutitrg dsF bloying a d€Eosilioa comsd win w' tho drirnr tefuicim
to tfso$s ttD iqa.t of ths qosirim on ths crfred Agre€d-To Pla, ogeb witb oy



a Dffity co,at€mpldd filo divity. A Fnnrn'ry oftb d€posildsa with rpednc a'rrphe'in ea
r€8ohli@ dfoitioal itr.l'e{, lrill bs Fovid€d b!' oo.@l, ffi if rhsB do @ ohdg€s b
tb Ag€e&To H@, eitrin 10 wdiilg dsts fuer fu dspdi@. (S€ Att!.}"'enr "Ca.

euy nc+y-nns aegoOton n'mn@y mtrt bE sp€{tfioatly qprowd by tb ddin
teeioilu in advuoe.

(al b Ewbon'r'-rtd or Tdc Toa ASaalrll6 OnS
. C@6d md tb otcl'fttefuidan my agreo o a pln ddeponrimwhi& do not

EquiP trrrrnertulg t€eofltilg. In fhoso -".{, 
-o!'|.EBd 

wn ddsa thg Tlrr'e Omcs
,Er''ni_'F oflis ualyds rxthb t0 wfitiq abF frfbsiq rb oorylnim ofthe Egr€Ed
dlPeili@q qd dn r|rnnF"f,stslt oo||rr.|r.nirsb q' fu d tnffr6 d.Asodery rncn nay
bwo a siqliflo@ nT'ht ol the-od€.

3. CowreSsOpildotr A*mtu6
()ovEage opfulrlE r d bs rEoN qithin fO vo[titrg dstB dtte rEosiF ddt mcesruy
poEoy ad fls m4""irk Comd ehdl rmtv d€tErmi[o if ''lrrri6!at ;d.'iFtr a€
Eqtdr€d d hntnsfir+ely rcqus$ saD b$i cLlm r'slhtoi"" Cowee md in
&rqs ed-Onissiofls "hl'"n q. othr!. "p-.t"tH nlEq shurh rEer to tre Erpqdo
guirlefineo &r ttrrs liaos otrsrriness ft; nore d€dd€d rcquftEmfffi.

Wttldn s-wu*irg dsto ofrdqmrqq co{remgo comd Soll prye a Mgr!, dtrhg
ery€otql E€s dr€€{!h or ofhtr ooms"Crred E tiviti€s, Tilh tb d|ti.iFr.d rftn ql
tu a6tthf(&. This futl hs;m'ne'ttxdv <fiscl8s€d v hrhdtu- oiis"" A
EpitroYal ed rnFdncFrli^d in tle wDrlriDg-ft.

Itotbing lgEi! gedudes ths ddtL tE lhnidiFn in a 4edaly hs doouage Am
rcquo*ilg c m apnfiWie pofu in tb oasc comd€fs matnte ed r€cmdd@s t
fru|rB a!dm. IIrlEqEde4 the .tl'rt|l{ teeidd sil uMse sh f 'rn tb ltDqt b to
talc.

e- FUaqprt Conftrmec sd TdEl Rcpordrg
(a) Co'@l sh![ Dodrytis dt'l|t| tedddln of a-6t€@r offim€ q rlal dcs m
8o@ as ilt ,1"r9 is Bst, €ircn trough rtl€iE ddes ug A€quedlt podpor€d If a rtrts b
podpoe4 omsd shan nocify tho olel'ha rFirrnidirn of tis nsy dds o som as if is
esabffsh3d

(b)-If-a-m ls r"l..i' to tisl co|ltrsd wil ftport d l€ad twica cad dsy to th! r{ninr{
t€fuioi!tr Tbo rcsilts dheringq utitsdiois or orhrr oout apermoes vdll be
iudidety coffii'im€d€d to tb cliir'r t"chriciao, with s pdth rEpdt Fovid€d *i6in
,tt bour.

5. Qahs T[eltm(ntfu



a lb blowing ite@ d''n be sent to us Es I mztter of cdrss
(a) Tas Amw, aly A'nenl€d Cqliq ana my tlilspqty ptesdirga.

!b) !rqi6 of &@s q ndm stich ro r@rsl d 'quq, d nrcdy
td€{dde"
(c) Rdsarq Dimisats or Fiml Judgm,

Do mt send us my doom G oorr€spodr8rs wbich do [d brrB oh8tdiF iDpart
or tls duot 6 watl0lim of tb Ent

C- CasE DridoprME
L l {dl &Lsso
Ib dovelrym da frqd ud Cueglca[y 8@d hol drfta.a in rydt dtb
Agree6To ! itgrinn nn is rb reqomlifty of omsd atd h&d€s tb'ffio"ing:

(a) Id.rrttf,yiq d rklvdqfog an ryiropUgrs Eaffiy bslq
(b) BdtrgilgleHe tftfqty ardm dc cmdsins €F||rt oo{etudrollt,
(o) Dadoping tba &&ara of o@lbdcy G c@lqdivo i9@€illE
(O ltddng o".q'dm fuot€s to asaqtrin yitrtb thffe b a trEs8 b.fcm fb

ioqds art@d rbd''r"gss nrglai4, d
(e) em@g odeioalty rbs b6rds dan d"-"ge 

"1"h.".

e &vcdgen
Dit€etionof tb oEfDIl "trt'n hti3$igdid i8 tle rqosffity ofthe otntrr| tettnrtcirn
Imreqtigdim shal ho oooiludEd b ."-r]r lgroEnd sith gniddis ftm o{nlsd rrtrrB
Wm'Fi6. Cor6d Sdt @t cadlct hfuGlFdm. An rsF!6il8er hwdigEti@ shsl
b rd&"*"d to tte a",-" teo,"la- u,"mgbo oaee. The-eiEstE hid;En rero
oeqrothg reqfrld hft'r'nrtioa "d'g NC Oetrn S€rviocs, Ino. (AIGCS) fldd a{ud*r
s, m lhs .,ase d$€.i'rry r|le€, osf'' qFEv€d a&r$fu @ies, aa meded Fqnal
di8€ovErywin be .tilb.| vthroryqricedEEd. Egrer@rdb amddfu dahs
teffitsar Eo lrr€iiftirE il infhe Agreed-To I {rigFiio! Ph fuy rrcqtim O tho alno
mlst bE g€dodydbrialin anvme

& F[c f,andlhs
tn oonsidedag mdm d {qqitims in omediorwift egreeGto Hm., o@rd Salls [raio tbir ur€ to irerc a ponftiw od vahre-addsd iqorc o tb cas& tutnims q
depocitiom wfioh do nd adrAme tb ease or fvide r€ailsis s6sgb ratro rh.!"td bo
avoided
A Eryrt Wlhccscs
Eryet.willseses, iftfi"Gig medol sitnecsq ehll u bc eogaged withnl tb r*rm
teotEioiao'o priG 8pp(ov8l ldedml -qrnirl'riorns wil bo armgEd by tte otrim
te-rrnitliFn, Il'lFls ofuTiso alhol'ize{L

5. IrtnN& Codaruess
Wevil lotFyfrridc.&o6|rre6g€s.Irye wil d Fy hr fils rn€"r{udE giv@
.lr€ctiotr8 to 8ts4 6 ay otk. ftrn of btru-offoE cotrtorq whfu oral c wrifen

6 MEebb Artontt tur:rdanca



o Ude (RhEtrwiso ap'prored in ademce ody ms 8tdfft h 'rtln fu to 'ft6l.|ospodEm, MiEgr, oqrlt qp€dalo€q €to-

7. Uso dApFoplbbpqrord
C@ad Erg adgn dy pereoru appopbo to a pEtiohr@ss. Fo emnpfs, tbeL,|ry lYtx 

'!d !ry tu pslnfr timo yrhrn 8n rlsooide od Fq€dt hr"ab a r.tiqrls
natt€r. R€ryodibility frr 6s 'rdlfer r@itrg with 6e ssigd tdsl d6rst Atdsnos
st sbst@tivo 6rrt qp€aroass d drponidons ilnlld tonade $r fu rd'mcd dmnstPMtqF riobl3.

& Flb Bc?k
We will mt pey fu repcirivo fls r€ryf6rs 6gs€d by tho u8s dmrhipb uory arsigiEd
to a ca8.

9. nscarch
Any @ieB t€s€{d Fdboc mra bo,tirrr'lrsd with tb.l'rnrt rFhr.6'n in advmse.

m0 qgF i".|rr ds ft'do to ft@ Fiioh bsvB beEa r&{ted fu rkir cgee in
pdliothr Er€6 dl8p, we eil trle Dav ftr r€sEard did b rqtim b rdrB. Woriin

"dy 
pqy F ft.n'"g c nnrtg priir rtcert.h ro hitrg it @rd, Dot s8 iftb F€vi@8

rts€atoh bad b€€o @ de rovo. Ar a r€atrft, sE RfEs dl.n'ld to ffiindi dd
rdi( ro_a o€ntral rls€slh dqosfrotry, qr..h s8 8 bridh@l- Wgvillof p8yfury
rls€46 Foj€(! rrbid !d d n&rlEd !o tb d{po{it6y, ffi y l rro poy br my resooh
fF{r rn .T'Fq of 3 ho|rr8 (td8l) Ehich b [d reo€ivEd prisr qFoyal fiom tb nteilni

t is dtoipded ttd ndne Osoovert dim. if r4fi!$Eq rifll trfi r€quiro
ey8p(d[rcs@d1

Ths raolb of resEu* i! "-rte.E ctrfEs iqmsgim in tbs hcafty, q xrtir.h eo othcrsbe
u.lqug u diacst, Sq d bs s+!fied to i5 ^u"." tedoioiar- iU reofs Cuy
e*cosirc meroh pojeotg sbH-6e Eppil€d to Ss ..hi''tr r-.$"ir{'n

llL Para&gal Sewlee
Wo rccogoizE the vatrc of pafegal rervice wre"r -r€d Wopiddy b pc"ftsrn mrt iD
a.me. ltovtswr, w wrlll d lBy ftr cithr{' dor!t8| c puahgal eorviors v fdro
cr€noal m Dsnniq qr.I| as frn flo orgrddi@, wftuo thao b m rdgni$.-.r v8h9 ad&d to
tb caee.

D. Prrparhg Sdts For lDryoeftbn

l. Ariena.ne rt &(dernrut Co&qcs
Wb s.stlern nr coffir€oag b sgh€&kd, oo|lrsd etoll cm&' wi6 fu ap*m techitnm
to ckscmb Tffi€r ths drdHl'na€ of I aoEpruy r€pr€c€trtative ls &sesbb. f n b
kided lq m mpoy reFEs€ffiiye n€ert 464 ;trca arugarmfrr.dsphre
cdt8.t,\pilh tb. 'in|r lhnioisn fuiB ths c.lrf€d€nrio mrtbo 6{8fifirh€d Cmret
"9s 

i&. tb a.;" teohidon of the dato ad tins td€phmo Evafubifty is r€$ir€d.
Telqbns srafublfty sh.Eld bE &rhg M reguk bufoe.& hml yfr€oaltr FAAb|s.



tAl:ryry: lr.MscqPry notusio@l Liabflity, Lewrrqs, proftssi@l r.i"hiT,rr,
|l'trvrom€qltal Cl. nr md Tqic ToIt Chims a.s loc*ed in tte Fts16p tins,or,".)

A Rcquact for $.d.'nent Amhorttv
R€qdl-ftr sefilsffd axhoty m; bo nado @ s ri'nely bori& Wo EiI not tol€mtp
rEquosc8 ltlr atrtqity o ths "eE of tisf or th3 dsy b€fofB s s€6f@€d c@uca
3. S.td.md Im
Requ@ fu setrl6r|€'rt (ffi8 m.|s bo in y'rtiry- Atl s€tk@d dra08 t ''a 8@ lins to
Fioc€8s-tn qttEr b Frnit tle tte{.rr*'y ffid d s€.rdty trocsdrr€s ro be appEed
L@8d 

9.lrr''td-c\roid rnrtiig et promis€B coneEming fho ddiyst of tertE n; ea0ewlmu dift'r'!!i'g 8ds wih tro.t'lrrq lrgfo;risf in advm, In rrre ras qes sifrg
E 8alematdrd is^rE$ir€d o a ptrioEity b*r, canrd sul nnme*srdy dvieo toctms tecbaicie dthD r€ isE dde q,n€n ths sdl€od drEft iB requi]ld

4 JEt V6rd.tt
Tb 'l€.l""gg P 

. 

!&o 8 jury vudc can only !o mdo by ur, teLie cancefstmdCioirb ooddedim



IL nf,rhg h@
L Benng R.f"e
Wo mst 8gr€g upm otl I'ilE"g t8!es Eitr to r€C€di@ Llnder no cir-,-d""ces fulHn 

.r't€s bo imreac€d @ 8try lftigadodr in Fogr€6& Any te bow*d Wb anlt
2ryM &@thetetuwetututqpwdbt |ls Orlytre
L'fmgEr CIaiEs I iigEtim is rffhffi to W'y E y aq€{t dtHs ;ns ogrEemed.

Z ncoargeq !fttumchames
9t'llrEol qtf ft OpV fu fug€s as Dat dirB rde structurs |Inl8ss soh fld chrg€B
tEP.8e€ctf,caly b€€n sgr€€d to by u& Nor ehatl cqnsd dpCy s 'nini'n"'n fu89 fr et
SstrYitv-

f. D|ftng hcrmeufe
C@d &n ffi drn in Ulo hor incremm,

L ftquency dMng
A[ css€s &an be bdn€d sEoiffdly' 88 d otr tbo dao deig"'r'e"t-

3. Dbturemm
C"un5l^$.pq *[ apelms it€@s Ed Frb,Eit a bdllirg to us wheo oc,h eqoroe
qE€€d $scD iq tb s!€regEe ldvi&ral bills over $5@ shal bo erbni[3d to-usftr drcd
!oy.Eed.

6, firrcl F..pd'| Es
W.s wil oly reitrrrss cqmd fu rcasmabf,e travd qenses wtich hve heen ingnred
wlu @rprid p.missim- Oaly macfi daas airfue, mderdclt Fic€d hod

=T@dE@ 
d nodttr8tdydc€d |niak wAl bs rcinhs€d. Wosilrotqn@y

laus (,I lr@of8ary eqers€s fu ftimb{lls€dEd. Trsvd qDqs€s dol b i@ otr
cdJo€fs l.'itE & uith cqies dafl rccdpe cacH-
7. MoebedE[t rttud
A[ rcquclr frr ninhe"'r'*'r dneats m othel. emtaining cpw So[ bo hrtrifulyihtii"*|, sbwiog persm €deraileq mqffi inglrl€d ald th;t '-,'"* Frpode. UDd;
m (rq|''tornog y l we dlnlErs9 co{lsd fu. tb @l8imEqn dc.r;parry emplcryenowithl tb cDresr cus€d dtb capor.uo officn diIecdy Wddqg ;d ;mdh;
& Bin ForErt
Ctmd &ll ffi bills in on "r,r.t"'d brmr, ftsnit"g eaftr a.ifuitt (fks 4Fr,,"-rr
"DD.

9. Acdety S[ldrmest
CouEd trh!fl 

'tisc! to €osh b,itl I conpteeed -A.tivity $rppl€md - Brukdown d
EN8 d Rdd (See Amlhenr "g). ne,parcio of tii Un mA acm'ty $aptrmc
rB ov€[bd ir-ns Wo will mt hmm my dniqp ft'r ttsss it@.



O
f0. Reconry of (}6red
Eftctivo i'rr'islilrely, tb fdbsing itm will not bE r€fohrt€4 u rrq se hsve
Aecmaaly agre€d b aa@ the e8pas€E:

Wod Procosftg cfqtcst o rcremid cnrgoq vt& e6F!&d 6 a
ddhr did[rsF|'rfit or timg chfigg
Stdage dopan u doRed 8l€s, r€d, d€.fi!:ity, local 'nptr'[i , F6@gq
r€cdpt d ffior oftdectpier dq'-."'tS q sfly otr( i!@t
trutrionalty asscired with osd.
L@g Didsffi telephoq higEdm rypst, or any oflr eerrfos in ercers
dlhe nnot't actdly @tqkd bV tho frm frr srfi s€reica. Wo sil d
pcy ftr ry hrnenantol "nrqFr, Etrihff t b int-rrted to recow tb cc
d.qft"*'t md hdwas or nor
Itdocoey chrgss h @@ of S. 10 (tEo c€nts) p.r Fge.
AIID dl€qo rd€s h €Ecsc8 dthe rsb @wsd by the Inerml Reneoo
Servioa SriIretnpnpm.
S€crEiEidowtime Vksca"ercquireoros(|€inr'|l| oEting reqril
codderrefureoedm8care+t@bd. Wow l not reitrnse
oYtrtim imed Sr ths cmvedaco dcurosd 6 by cq|Gsfs fuo to
mec &ad[rs loown io advmca
PT'tp'nnt bod$, p€dodaatq rcsecc.h ruaialq W€dsefl.d cfu
F4ms chgs, 'n ra-lgg. s€divias q the lfta, \ritht or pb cmec.
Wo qort ttra.rs -T.'*€s to be iured in mgrnoy .t '"t's- @b'.
Wlvo cae nenesnty requires tho uro oftheso rqvicos, m rrill o.nnirter
t€idurson€d m I case h'y case bad&

f L Trrd IImo
wLEn it b qFrcFie tu cfll8d to bdn ftr tr8vd tine, es d-e tu qlf.{r trcld &n be
ryaddy ded md in oo srrd sbl €ucsed I hours per rwd tb. Whrre trcrd |b is
Irttdt €4 bilIi€ tu seflic€s in qocs d8 hglnB pcr tiay mE to siEgiflas0t qpwd in
ag9nco.

(a)

o)

(c)

(o
(s)

(D

G)
he.m
(h)



o IIL Pcrfomamo Evaludon

In od€r to img fu nrpcric rculb re achiored in the nos cod.eftdivs n -.,,rr,AIG is crym+t:d b the ongoidg etntufion of s€rvic€B Forided by ils relafud c@;d,
ry lnFarring 86dEtriyo lEfbrEucs in &!ch dess a!:

' Ee.dYB Clnndtg drfu etUegr in cooper6im vith tb dsim
te r"rici'r;

' c@ofihg H'!8sd.tn 006[8 by iald6ffii@.trrc8[d3 higdim BudgEts

. i! eryort of Ag€€d-To Urigoio Iaq
' Ability to hbncarb oppciag,lsrn'n |.. of ridglrlo' to 8cftisvethe bd

rEsuq. Abi&y to rr'ett agree+to d.adqr'€r ftr fletp€cifis adiyitiq,. Abitty to bo$ @d pdoOtzs hvEcdgdm md dscovery errfuifies il order
to Fq.ry svahe fiabihy aldl .lr|ffg€s itr s lidt md c'*q-'r
n@o;. Abieyto 'deT'stdy @d ptq6$r r€spdd to sigtrifcnd cass dq6fopgrFq. ()mEtwy d.scmcfunowith deems stegbs ad@dth@ghd
tis d4g"{ dEtigrtioq. Cmbo co'-pr'mo with tb hiaing rerFrirffitcr q dfbb ptogram

Cotosdril be 'rr.s-€d agdrq o(k colmcl Hlin8 rd"n"' nms wih fb samo
SBogr8Dhb sr€a.



o . [9. D€fin&btal $.dotr

As u&d in AJta.hd E ofitig rbo:ord, ths folflbg bns h81'e tho bllowing
@s:
VtrnD. ICTYAIITE: fhg rusdobly ""rq'sted rmge C$kdy d@g€s O0@6) ro bo
seEd€d tftb (e b tld b mc.hdrn bdfue 8 judgg 6 a jury, in h"ltngall.le'n-'ro d
d"'n"g3 rEoov€mble h uc,h m actiq.

AIIIORTI{)NMENT OF FAULT3 Ib esnim oftrs fkdy n r;grrne"* d
r€rPdsf,dnty b€eetE€n t@ a[ d.shd"nrq od ry dlg8 6 wt".n tb d€r d&!t is
P€tuitd to a|l@s f'l,h

NET IXFOSUnE OF llilltt XEI} Thd pqti@ dtre vrrdLr vah! ftr xrhirh rhe
iorcd nsy utfudy bo Hd rcspoatlo. 

-

AUX8ENT SETIIIEMENT VALUE: Ib flgure urhid xrin rcas@Uy dsposs oftbEe, tn_ct"ryB 0[ ture r€ap,ftiltfty, (8) on-b&lf dal Fti€s dd 6) 6 b€htf of
tteh.ucd@Iy.



o [,bofftrhBd|r

a Arsig@Ir€tter
l. fureed-To r iiggtim Hd - pdiry Cas€sC. D€poddmR€edt
D. BIIFdM
E. Ard',ity sr4|pl€m€mt



o Ath.hncrt A

Ase&nnertl,cttlr

Re (Css Nono)
Ilsmed:
qsh Nub€!:
boflos$
Vsnue:

_*"h*""_lryad Comphichtosbovesttt€dne(, o s-. with a copy d
r@ p€[@ Ft8 dqlr flg- Wo E{ucst yur ref€sed the id€fcs dqJr iNn€d in ttis l'r?n r. This Eritd wnio lr'-tt.r,€ ttis nder to ita m.[j-
rEa38 drect 8[ fttlo qrEdpod€nlg to Ey @ioD, r'rtfi;flg or abovB fls mber.
A trqosed IitigaEm Pfsf b ser frr1h bdoy. B b r'rrolrlt€d to sdd6s oly tto rrn ,re*are
.s6e Hling rre.dq Pkase '?'fups D3 !o 1659[. itm - -C '-
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